[bookmark: _GoBack]
NAME : SAMUEL YOUSEF SALI
STUDENT NUMBER : 1710464
MODULE : DIGITAL SKILLS AND RESEARCH METHODS (BMSK 4003)
ASSIGNMENT: THE EFFECT OF DIGITAL SKILLS AT WORK PLACE 
LECTURER: JOY BATU




















Table of Contents

Introduction.........................................................................................................3
Digital Skills.........................................................................................................3
Research Methodology.......................................................................................4
Data Structure.....................................................................................................4
Data collection.....................................................................................................4
Primary Data.......................................................................................................4
Sample size...........................................................................................................5
Research questionnaire......................................................................................5
Question 1............................................................................................................5
Question 2............................................................................................................6
Question 3............................................................................................................6
Question 4............................................................................................................6
Recommendation................................................................................................6
Conclusion...........................................................................................................7
Reference.............................................................................................................7







The  effect of  Digital Skills at work place
[bookmark: _Toc530834200]Introduction
The use of digitalized technology eases the workload of the employees in daily activities and they can help the organization grow faster and the organization can also be able to expand the business by using digital media and skilled employees. Digitalization smoothes the work environment for the employees who can complete their task faster because of the digitalization in the workplace. A University carry out a research to know the efficiency and effectiveness of the digital skills in the workplace and through this research, it is known how digital skills of workers lead them to do a better performance and the title was:  The  effect of  Digital Skills at work place.
What is Digital skills
Digital skills, is an increasing component for the competitive world, it has been an integral part of everybody’s work-life in every kind of work, which refers to the achieving media literacy and be able to communicate via digital channels and it also emphasizes being able to collect, evaluate and use information by using digital platform. Digital skills which are a source of competitive weapon can help the employees and the organization copes with the changing business environment which is happening due to the globalization and internationalization and the businesses that are not digitalized will fail to survive (Lasserre, 2017). Employees with digital skills or the organizations which have digital platform or information technologies and internet take less time to complete their tasks and it eases the organizational process which reduces the pressure of employees and increases satisfaction(Fabbri, 2018). Faster communication within the organization helps the employees get the right direction at the right time and therefore, they need email, internet facilities, intranet, information technologies etc.(Stair and Reynolds, 2017).
The research is prepared to analyze the growing needs of the digital skills in the field of work and the organizational strategies, For getting access to company data, reaching to target customers, internal organizational communication with colleagues require digital competency where employees have to use email, cloud storage, website coding for sharing information within and outside the organization by using the internet and other digital platforms. Constant communication is a key for operation management and conveying of information between the employees should be so fast to accelerate the performance in the workplace and therefore, employees need to have enough digital skills for using web and internet technologies which facilitates achieving organizational goals. For having the better picture about the impact of the digitalization, quantitative research is done to assist the research where primary data are collected .The research will give an overview of the effect that both management and employees have on the organizational performance due to their digital skills. For supporting the research, a questionnaire will be given to the selected sample and the respondents will have their opinions regarding questions and they will have their say about the effect that digitalization can have on the employees’ satisfaction and performance and how digital skills help them to achieve organizational goals effectively and efficiently (Rahim, 2018) Based on the qualitative research findings and the response from the respondents, some recommendations will be presented which sum up how the digitalization impacts the employee performance in the workplace and the overall organizational performance. 
The efficiency of the organization is related to the effective resource distribution which refers to the getting desired result or output without wasting resources, effort and time. If an organization fails to achieve the desired outcome by ensuring efficiency and effectiveness, there will be organizational conflicts and organizational gap (Sözbilir, 2018). The organizational performance and employee behavior within the organization can be improved in a large extent by doing digitalization where employees have enough necessary digital skills to communicate faster with the customers, management and their colleagues which help the organization attain its goals successfully (Buchanan and McCalman, 2018). 
What is Research Methodology
The quantitative research technique which uses statistical data has been chosen for this report and 30 random people, who will be handed the questionnaire to have the responses about the organizational efficiency, effectiveness and influence of digital skills in the workplace.
What is Data Structure
For the relevancy of data, primary data sources have been used and outcome of the research have been developed according to the responses from the respondents.
What is Data Collection
The research will not meet its objectives without the data collection and the analysis of the collected data is required to materialize the research objectives (Johnston, 2017).
What is Primary Data
Primary data which is totally new data is collected through the investigation and is not used before for other business purposes and it is mostly used in the business researches. A perfect relevant sample size and structured questionnaire are required for the useful primary data collection. As the chosen research is a quantitative research, the primary data is prioritized to collect some unused data. Primary data is gathered through sample size where participants of many organizations give their opinions and they discuss the questions given to them. To make the research relevant and accurate, we have included participants from various organizations to know their reaction about the digital skills and its impact on the organizational efficiency and effectiveness, and after getting the answers of all questions, data are interpreted through the MS Excel to make convenient for the quantitative research
What is a Sample Size
To make the research accurate, right people should be chosen which is termed as the sample where representatives of a larger whole are identified to make the prediction about the whole population and the sample size for the empirical research consists of 30 participants various organizations (Javanmard and Montanari, 2018).The small sample may contradict the result and the larger sample can give a better view of the situation but due to some limitations, the larger sample cannot be used. The responses from the participants are presented by a Likert-scale. 
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Research Questionnaire
For the benefit of the research. The survey conducted by designing questionnaire includes 55% male and 45% female participants who sum up the total sample size and it is important to get an opinion from either sides. 
Question number 1: Do you think efficiency and effectiveness affect the overall organizational performance?
Through the first question, respondents are asked to give their valuable words regarding the workplace efficiency and effectiveness and how the organizational performance can be improved by these things. Among 30 respondents of the sample,70% have agreed that trough effectiveness and efficiency, an organization can make a better impact on the organizational result and 10% have denied that organization can achieve its objectives without the process effectiveness and efficiency, 10% are confused, 5% disagreed and another 5% strongly agreed. So, after the first question, the statement given by the respondents indicates positive impact of the efficiency and effectiveness on the overall organizational performance and it strengthens the fact that without the process effectiveness, an organization cannot attain the expected outcome.
Question number 2: Does digitalization in the organization impact the workplace?
The second question is the crucial for the research because the purpose is to get the accurate information about the impact of the digital skills in the workplace and it emphasizes that both management and employees require digital skills like the networking, programming skills, email, and media communication etc. to get the better outcome for the organization. Respondents have argued that many organizations from the UK use a green strategy where using of paper is minimized and the digital media, information technologies, and internet are used to accelerate and ease the work pressure. 75%, many of 30 respondents have agreed with the statement and 20% told that traditional paperwork can help the organization attain its goals effectively and another 5% disagreed. The more positive response indicates that employees find it easy to work in the digitalized organization consisting of an information system which also facilitates communicating and they are allowed to use digital media like mobile, intranet, tablet, computer, email etc. to faster their communication.
Question number 3: Does employee with digital skills perform better and help the organization complete the objectives effectively?
According to respondents, employees who have the necessary knowledge in the digital field feel confident in the workplace and do their tasks effectively and efficiently and the portion is 50% and other portion who thanks think employees can perform as usual without having the necessary skills on digital media. 
Question number 4: Does employee need digital skills to cope with the changing business world?
The participants gave a massive response regarding the usefulness of the digital skills in changing environment and they argued that employees need to update their knowledge and skills to increase competency in the workplace especially in the field of information technologies and digital media and the portion who thinks that employees need updated skills is 85% and the other portion opine that they don’t need to update their skills to perform better and so, the improvement of digital skills is necessary to cope with the changes
Recommendation
Throughout the research, respondents were friendly and 70% thinks that digital skills can increase the overall organizational performance by ensuring effectiveness and efficiency and 7% of the 30 respondents strongly believe the influence, and the 12 opine their opinion and denied the effect, and other 4% is not sure about the impact and another 7% disagreed. So, it is found that the combination of soft and hard skills can bring a better result for the organization and ensure process effectiveness and efficiency. Some recommendations considering the findings and data interpretation are:-
1. A data center where all the necessary documents related to the organization should be established to facilitate information technology.
2. The employees working in the digital organization require updated skills and they need to be conscious about their skills improvement to adapt to the changes otherwise they will fail to use the web and other media platforms (Lasserre, 2017).
3. During the process execution of the organization, the process should be monitored after every process completed to ensure efficiency and effectiveness and help to achieve goals.
Conclusion
In this era of globalization, the Importance of digital skills is crucial to increase the efficiency and effectiveness in the work environment and employees become more involved and motivated when the organization is digitalized and use modern information technologies. Digital skills make sure that employees help the organization achieve the goals effectively without taking immense pressure in the workplace (Buchanan and McCalman, 2018).
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