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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

   For this task, I will be reflecting on coping strategies, and any methods that I used to further develop my resilience and minimise my stress levels during my tutorship. Firstly, (American Psychological Association, no date) explains a coping strategy as “an action, a series of actions, or a thought process used in meeting a stressful or unpleasant situation or in modifying one’s reaction to such a situation”. In addition, Hurley (2020) describes resilience as “the capacity to recover from difficult life events”. 
   In the beginning of my tutorship, I was very nervous when starting in response as it is a completely new and different environment, with lots of people who I have never met before. Nevertheless, I made sure to introduce myself and try to set a good impression. I did this in order for others to feel comfortable around me, and to engage in the team. I would always be open to learning new things, and being confident when doing so, even if I got it wrong. This is the beauty of tutorship as you can make mistakes and learn from them, while having someone there to guide you. In my opinion, I believe it is vital to participate and trust in your team as this leads to good communication, which then has an overall effect on the standard of work. College of Policing (2014) proves this point as they state to “support your colleagues, to the best of your ability, in the execution of their lawful duty”. This minimised my stress levels, as I knew my team would be there to assist me, which makes the actual job significantly easier. Similarly, I found that the more people I spoke to, the more connections I had in different departments, meaning I could get advice from all aspects if I ever needed it. 
   Furthermore, another coping strategy I used to reduce my stress levels was maintaining a healthy work/life balance. According to Lee (2020), “when you are investing too much time and energy into one area of your life at the expense of another, you will likely feel stressed, anxious, guilty and irritable. Over exhaustion often leads to illness and burn out, with a negative impact on your self-esteem and personal relationships”. Joining the police has been a great revelation to the real world, and was quite a culture shock for myself at the start. I have already been in many unpleasant situations, and seen multiple harrowing incidents. In order to put these scenes behind me, I ensure to keep in touch with family and friends. By sharing my experiences with others, it enables me to release any hard feelings that I may have so that I can accept it, and then move on. Additionally, by keeping busy and continuing doing my usual hobbies, which is going to karate, allows me to forget about the distressing things in work. Another vast change was the shift patterns. Until now, I have never worked a night shift so was uncertain on how I would cope. Thus, I have learnt that sleep is a crucial factor when having such a varied shift pattern. Personally, I would always try to get at least seven hours of sleep before any shift. Fiorenzi (2022) states that this is the correct amount of hours that I should have for my age bracket. He goes on to explain how not enough sleep could lead to numerous issues such as;
· Increased rates of depression and anxiety
· Minimised focus, memory, and decision-making abilities
· Inability to cope with stress.
   On the other hand, another view is that I have built my resilience due to the exposure of these troublesome scenarios. I have learnt to take anything said from the public that is offensive, with little care. This is allows me to stay focussed on my duties. Moreover, the police are open to using TRiM. This stands for trauma risk management. This is similar to counselling, where an officer may speak to a professional regarding an incident that they have been to which has caused them distress afterwards. This minimises my stress levels as it gives me comfort knowing that I am open to using this free service. 
   To conclude, how I minimised my stress levels and developed my resilience during my tutorship was by building rapport with my colleagues and asking plenty of questions. Personally, I am the youngest in my station so this was daunting at first but by putting myself out there and being confident enabled me to take on any challenges at work. 

Word Count: 758 words. 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

   For this task, I will be reflecting on an incident involving a suicidal male. I will use a pseudonym name to protect his identity, and will refer to him as Mike. Additionally, I will be explaining the actions I took as a police constable, and the thought process behind it, focussing on any risk factors and public protection. 
   It was a sunny Saturday, and I was working a day shift when an urgent call came in stating that a male was seen trying to climb over the rails of a bridge. I will not reveal the name of this bridge for confidential reasons; however, the bridge is on a busy main road with a constant flow of traffic, and has a 100-meter drop into water below it. The caller also stated that the male was drunk, and was carrying a bag full of alcohol. We had no other details of the male at this moment in time. Myself, and two other colleagues then made our way to the incident. 
   Just before we got to the bridge, we made sure to turn any sirens and the blue lights off so that we did not scare the male. Ideally, if we have the details of a subject, it is best to run checks on them before attending any scene. This is for self-protection, but also for the benefit of the subject. For example, there could be intelligence that this male carries knives or is anti-police. Unfortunately, because we had no information on the male, we could not conduct these checks but dynamically risk assess the situation instead. Martinelli (2019) explains, “A dynamic risk assessment is the process of continually observing and analysing risks and hazards in a changing, or high-risk, environment. This allows workers to quickly identify new risks and remove them”. Likewise, the National Decision Model (NDM) aided me in dealing with this incident. This is a framework used by the police to help make problem solving easier by going through a wheel of points to consider, with the code of ethics at the centre of the wheel. This is useful in situations like Mikes as the College of Policing (no date) states, “In a fast-moving incident, the police service recognises that it may not always be possible to segregate thinking or response according to each phase of the model. In such cases, the main priority of decision makers is to keep in mind their overarching mission to act with integrity to protect and serve the public”. Even though we had no time to plan and prepare for the incident, the NDM guides us. On arrival, I could see the male in the middle of the bridge, with two members of the public beside him. I decided that only one of us police officers should go over to the male as all three could intimidate him. The other two officers then started to close the road for two reasons. One being as the road is so busy, we did not want the male trying to run in front of the cars, and secondly for my own safety. I then started to walk over to the male on the bridge, I did this in a calmly manner, again to prevent spoking him. My other colleagues are both Taser trained and kept a short distance in case I needed back up. When I got to him, he was visibly upset, crying and seemed to be highly intoxicated. He smelt like alcohol and was unsteady on his feet. Using my tactical communications, I started a conversation with the male and he identified himself as Mike. In order to build rapport, and distract Mike, I was asking many open questions so that I could gather as much information about him that I could. Moreover, I was trying to empathise with Mike by offering him tissues, being patient and adjusting my body language by rubbing his back. I was very aware of my proximity to Mike; this is because if he tried to jump, I could pull him down. However, at the same time I did not want him to feel confined or anxious. When talking to Mike, I kept eye contact so he could see that I did care, and to show that I was actively listening to him. On the other hand, Mike’s profile was 6’0 tall, and medium to large build. I am only 5’3 and recognised that Mike would overpower me if he did try to do anything irrational. From using my discretion, I believed that handcuffing Mike was not the answer as this could again heighten his distressed feelings. Thus, I negotiated with Mike and he agreed to walk back to the van, which was off the bridge so that we were both in a place of safety. 
   Once we were in the marked police van, I started to consider my powers and policies as a constable. It is obvious from Mikes actions that he is not mentally stable and in need of some specialist support. Although Mike was answering most of my basic questions, he was not making much sense. I did not know if this was due to the alcohol or his actual mental health, but as a precautionary measure, I decided to detain Mike under Section 136 of the Mental Health Act (1983). Borschmann (2010) explains this act as, “provides police officers in the United Kingdom with the authority to remove individuals who appear to be suffering from a mental illness from any public place to a designated 'place of safety' for appropriate assessment”. From my discretion, this was the best option for Mike as he mentioned he did not have any friends or family. 
   As I mentioned earlier, the Code of Ethics is at the heart of the National Decision model, so I was constantly analysing these points, making sure to put them into practise. The key principles I used in this incident were, duties and responsibilities. The main role as a police officer is to ‘protect life and limb’. The Human Rights Act – Article 2 (1998) states, “Nobody, including the Government, can try to end your life. It also means the Government should take appropriate measures to safeguard life by making laws to protect you and, in some circumstances, by taking steps to protect you if your life is at risk”. My duty in this case was to prevent anything from happening to Mike, but also myself and the other officers.  Although my discretion in this incident was not to handcuff Mike, I still knew I had the power for use of force against him, even if this meant to use the Taser. This comes under common law (an officer may use force to protect themselves or another). By following the acronym JPLANE (justified, proportionate, legal, accountable, necessary and ethical), aided me in my problem solving and I believe I made every decision with the best intentions. 
   To conclude, when dealing with someone who is very emotional, irrational and struggling mentally, it is best to have plans in place on how to deal with the incident in order to gain the best outcome. This could be following frameworks like the NDM, or dynamically risk assessing the situation. Not only does this benefit decision-making, but also safeguards those involved. 

Word Count: 1,212 words. 
   













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:	

   In this task, I will be discussing and reflecting on a suspect interview that I have led. In order for the identity of the suspect to remain confidential, I will use pseudonym names. I will refer to the suspect as Luke. Firstly, a suspect is a person thought to be guilty of an offence or crime. Under the Police and Criminal Evidence Act (1984), two codes allow police officers to question suspects about an offence in an interview. These codes are: 
· Code E (2018) “Audio recording of interviews with suspects in the police station”, and
· Code C (2019) “Requirements for the detention, treatment and questioning of suspects not related to terrorism in police custody by police officers. Includes the requirement to explain a person’s rights while detained and the requirement to explain the rights of a person who has not been arrested that apply to a voluntary interview”. 
   In this case, there had been an allegation that Luke had made threats to kill on numerous people at a house party, and had possession of a knife. Due to this information, he was classed as a priority suspect, meaning that he needed to be arrested for the offence immediately. After ten days of trying to locate and arrest Luke, he eventually handed himself in at Swansea Police Station, accompanied by his father. Therefore, I arrested Luke for the offence of threats to kill, and possession of a bladed article. Luke was then booked into custody, and I began the process of preparing for an interview. 
   To aid me in this process, I followed the PEACE model. This is a structure used by many police officers for interviewing. Lomer (2013) explains this process as being “developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. It was conceived as a way to stem the proliferation of false confessions that were resulting from an accusatory style of interviewing.” This method focusses on building rapport with the individuals involved, and having a relaxed atmosphere in order to gain a confession, rather than accusing them of an offence straight away, or intimidating the suspect into one. 
  The first stage of this model is ‘Planning and preparing’. Here, it is necessary to gather, as much information on the incident that you believe will benefit the interview. In my case, another officer handed this incident onto me. I had to review the allegation and found only one witness statement had been taken. This meant that I had multiple outstanding victim/witness statements to complete, including CCTV and house-to-house enquiries. Ideally, this should be conducted directly after the offence in order to obtain the best available evidence. After speaking to the victims and witnesses, they stated that they do not want to get involved and the one statement I had, now wanted to withdraw. Unfortunately, from the substantial amount of time that had passed, the CCTV had run over (deleted), and surrounding neighbours could not remember if they saw or heard anything. Thus, the only evidence I could now use in interview was my police knowledge, decreasing the chances of the case being progressed to the criminal prosecution service. Additionally, considering characteristics of the interviewee is during this stage. For example, Luke is 17 meaning that he needs an appropriate adult (AA). The role of an AA is, “To act as appropriate adults to safeguard the interests of children and young persons detained or questioned by police officers” (Crime and Disorder Act 1998). I also had to arrange a solicitor for Luke. I then made note of all my questions that I wanted to ask during the interview, making sure to cover the points to prove for that specific offence, such as “Do you own any knives?” and “Did you know threats to kill is an offence?”. Personally, I find that making notes beforehand is easier than making them up on the spot, as often suspects will go no-comment. Lastly, for this section, I always do checks on the person I am interviewing as they could possibly have warning markers on them. This flags up any important information on that person. For example, it could state that they are violent or struggle with their mental health. It is important to know this as you want to make sure that person is ‘fit for interview’. If a person is not fit, and you still interview them, it will be inadmissible in court, and could jeopardize the whole case. 
   Next is ‘Engage and explain’. This is at the very beginning of the interview. Luke had never been arrested or interviewed before and was visibly nervous. Due to this, I offered him a drink of water and made sure that I clearly outlined my role and the aim of the interview. I reassured Luke that we could take breaks if needed, but remained firm in that he was still a prisoner and that he needed to be completely honest in answering my questions. This comes under Code C of the Policing and Criminal Evidence Act (1984) – Annex E. This is when an officer has any suspicion or has been informed by others that a person of any age may be mentally disordered, vulnerable or incapable of understanding the questions/replies, shall be treated as mentally disordered or vulnerable under this code. 
   Then there is ‘Account, Clarify and Challenge’. This is the part of actually asking the questions regarding the offence and taking their version of events. It is vital to ask relevant, open and probing questions. This allows the suspect to provide substantial detail, but also prevents the solicitor from disrupting the interview if they believe the questions I am asking are inappropriate. If the suspect does give an account, it is important to check and clarify what they have said by active listening, and repeating it back to them to ensure there are no misunderstandings or mistakes. Luke however went no comment.
  After I have finished asking my questions, the interview ends. This is ‘Closure’ in the PEACE model. During this stage, I ask the suspect if they have any questions and explain the next step. This could be the outcome of the interview. As I had insufficient evidence, and Luke going no-comment, the outcome was ‘no further action’. On the other hand, if he did admit to the offence, the criminal prosecution service would decide on an overall outcome. 
   Lastly, there is ‘Evaluation’. This is when you reflect on the interview, including my own personal performance. What did I do well and if I would change anything next time. This helps me to improve my overall interviewing skills. This stage could also be thinking about the next steps in the case, such as updating the victims on the interview result. 
   Personally, I found that by using the core policing values during an interview enables me to stay focussed and deliver the best standard of work that I can. These values include remaining impartial. Even though there has been an allegation, it is important not to take sides in order to make correct convictions. Therefore, I need to stay transparent in my decision-making. On the other hand, I need to show leadership by thoroughly investigating the case, keeping public service at the forefront of my role. 
   To conclude, by using the PEACE model and analysing key policing values, it acts as a guide when interviewing which overall leads to an effective outcome that is ethical and appropriate. Reflecting on my interview with Luke, I believe that if the incident was handled correctly in the beginning in regards to taking statements and CCTV, immediately after the incident, and then there would have been a completely different outcome.  

Word Count: 1,284 words. 
   
  
















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

   For this task, I will be focussing on anti-social behaviour (ASB), and the issues it causes for the wider community. I will be explaining how I use my discretion as a police constable in dealing with such incidents in order to solve and prevent it from reoccurring. Firstly, ASB is “conduct that has caused or is likely to cause harassment, alarm or distress to any person” (Anti-social behaviour, Crime and Policing Act 2014). In my area that I cover as a PC, there is one hotspot known for anti-social behaviour. This is a local outside bus station, which has multiple sheltered bus stops with a small woodland area behind it. Until recently, there would always be a group of youths aged 10 to 17, congregating around the stops causing nuisance by either being loud and rowdy or smoking illegal substances like cannabis. They would also tend to vandalise the stops, and leave their litter behind. The youths in general had disregard for the community, and misused the public space. This behaviour had a significant effect on other members of the public. Often individuals would phone in stating how they fear to use the bus station due to these youths. Recently, there was one major incident at the bus stop involving a stabbing. Understandably, this heightened the anxious and frightened feelings of the community. Furthermore, this lead to a sense of powerlessness and self-exclusion because they stated that they would rather stay inside, than use the station. 
   There have been many ways in which myself, and others have dealt with this ASB issue. Whenever I would see these youths, I would stop and talk to them. I did this to get their details so I could know more about them, and to build rapport. This rapport forms a level of respect that could possibly deter the ASB from happening. On the other hand, it also shows a police presence in the area. This then boosts the public’s perception and confidence in the police as we are showing how we are trying to solve the issue. According to Laura (2021), “in community policing, the focus is on building trust and long-term relationships, which is aimed at reducing crime in the community. It is important to have a community police organization that fosters a sense of safety for residents and supports the goals of policing as a whole”. Additionally, using my discretion and the support of the National Decision Model (NDM) helped me find a solution to this problem. The NDM is a police framework designed to aid officers in dealing with incidents through assessing the threat and risks, identifying what police powers there are and options in handling the incident. In this case, unless it was a major crime such as the stabbing I mentioned earlier, I would not tend to arrest. These youths are under 18, meaning that they are vulnerable. From using my discretion, I would prefer to give words of advice or to do the ‘Restorative Justice’ approach, than to put these minors through an extensive and unnecessary criminal justice system. Myers (2021) states “Restorative Justice is a process whereby parties with a stake in a specific offense collectively resolve how to deal with the aftermath of the offense and its implications for the future. There are three main constituents for restorative justice:
· People responsible for crime
· People harmed by crime
· Communities affected by crime”.
This process enables the offender to take accountability of their behaviour, but also gives the victims satisfaction. 
   Alternatively, other means in which I have dealt with ASB nuisance is through a dispersal power. Section 35 of the Anti-social behaviour, Crime and Policing Act (2014) requires a person who is likely to commit a crime, to leave the area for up to 48 hours, and the officer can confiscate any item related to the ASB. For example, these youths at the bus stop would often carry speakers and play loud music late at night. This section allows me to take the speaker off them, deterring the ASB. Additionally, by submitting intelligence on these youths makes other officers aware of the problem at the bus stop, therefore implementing patrol strategies. This is when officers focus on one particular area to patrol. Its affects are similar to the ones I mentioned earlier on police presence. PCSO’s or Neighbourhood Policing Teams usually undertake this duty as community cohesion is their main role. These officers will usually take images of them in that area and post it on social media because it reassures the public that the police are trying to tackle the issue. There was also intelligence that these youths would smoke cannabis in the sheltered bus stops. This meant that I had substantial grounds to stop and search the youths under Section 23 of the Misuse of Drugs Act (1971). This act states, “A constable may search a person suspected of being in possession of a controlled drug and detain them for the purpose of the search”. The youths could view this as a warning due to them knowing that they are at risk of being search, meaning that they will not use the drugs, therefore deterring the ASB. Moreover, from reviewing the 10-Point Prevention Principles, has aided my decision-making and problem solving in this incident. Similarly to South Wales Police, West Yorkshire Police have explained these principles as assisting individuals in minimising the opportunity for crime to occur. Individuals or communities can implement these principles. They work as a checklist to see what steps you possibly want to introduce. From reviewing these principles, I believe that CCTV surveillance, and target hardening such as having some sort of gates implemented or even stewards for the station would improve the problem of ASB greatly. 
   Another technique that I used to combat the ASB was partnership-orientated policing (POPS). This is when police constantly review reports and address any found patterns or commonalities. POPS main aim is to look for the root cause of the problem, and find a solution, rather than dealing with every call in the same way. This will often include working with different agencies such as schools or social workers to educate the offenders and to support them, and find out why they behave as they do. Troy (2022) states that, “partnership community policing involves law enforcement agencies partnering with members of the public in order to promote efficiency in the workplace. Through joint problem solving and public trust building, these partnerships lead to collaborative problem solving and solution making”. Likewise, in this incident, I spoke to the families of those involved and found that they have been struggling to manage their child’s behaviour and attitude ever since a family member passed away. Due to this information, I decided to fill out a Public Protection Notice (PPN). This form highlights an issue, including the details of the persons involved and then is risk assessed. After this, the form is shared with other agencies who can provide further specialist support. The PPN I submitted for this particular youth enabled him to be open to counselling sessions. These sessions revealed that he was acting in such way due to him grieving. His emotions were high, leading to him acting irrational. He mentioned how he was struggling to deal with these feelings so turned to ASB as a coping mechanism. Since starting counselling, this youth has not created any ASB disturbance at the bus station, proving how POPS is effective. Similarly, evidence based policing is another tool that aided me in my problem solving. Sherman (1998), “sketched out the concept of evidence-based policing, modelled on the ideas of evidence-based medicine. His core idea was that police practice can be made far more effective if all of its complex but repeated elements were tested by repeated controlled field experiments”. In other words, this approach allows officers to create, review and use the best available evidence in order to challenge policies and decisions. The benefits of using this method is that us as police officers are able to see what interventions are effective, and what are not. By following the OSARA model, I was able to put a plan in place and review its effects. This process is popular within the police for aiding in problem solving and for identifying issues within our communities so that we can develop solutions to recurring problems. This OSARA acronym stands for objective, scanning, analysis, response and assessment. In this case, my objective was to end the ongoing ASB issue at the bus stop so that other members of the public can feel safe and comfortable enough to use that area. Scanning was that I effectively gathered information by taking their details, and running checks on them. My analysis was to understand why they were acting inappropriately, highlighting any patterns that I found. My response was to get other agencies involved such as support workers to tackle the root cause. I then assessed the issue by reviewing it and looking at the outcome. Fortunately, this has had a significant impact due to there no longer being any ASB issue at the station. 
   Throughout my investigating of this issue, the policing values acted as a guide to help me in my decision-making. Although those involved were only youths and the ASB was not extreme crimes, I still have a duty and responsibility to challenge and report this improper behaviour. As I tended not to arrest, others could view this as me being bias; however, I believe that by providing support to someone rather than punishing them, especially when they are vulnerable and minors will lead to a better outcome, which is evident through there being no more ASB. Grayling (2014) states, “At any one time, there are about 1,000 young people in youth custody across Britain. Nearly three quarters of young offenders who leave custody reoffend within a year. In order to help them turn their backs on crime, education, vocational training and work skills will become a central part of a young offender’s daily routine, giving them the tools they need to turn their lives around and increase their chances of getting a job after release”. In contrast, I also wanted to ensure that I gave the best possible public service to the other members in the community so that they could feel safe, but also trust in the police that they will do all they can to solve any issues or concerns that they have. 
   To conclude, from reviewing the effects of anti-social behaviour on the community, and using methods such as partnership-orientated policing, has shown me the importance of collaborating with other agencies and building relationships with the public will help in finding the main cause of the issue, leading to a better solution. 

Word Count: 1,794 words. 
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