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Gibbs Reflective Cycle is a popular model for reflection, acting as structured method to enable individuals to think systematically about the experiences they had during a specific situation. It is developed by Graham Gibbs in 1988 at Oxford Polytechnic. This reflective cycle framework is widely used within various fields such as education and management to enhance professional and personal development. It has since become an integral part of reflective practice, allowing individuals to reflect on experiences in a structured way. The Gibbs reflective cycle consists of six stages which are Description, Feelings, Evaluation, Analysis, Conclusion and Action plan.
Reflection skills enable continuous learning to become more professional in the future. Reflection skills can be beneficial during the practical semester and practice classroom teaching. At the beginning of the lesson, I was very nervous about whether everything would work out with my expectation. But during the class I felt very comfortable. In general, the whole lesson went very well, and I participated in some of the activities. At the end of the lesson, I felt overwhelmed because I was not enough prepared for it and did not have much experience. However, my tutor was nice and helpful. They made us very comfortable in the classroom. For example, after I finished my lesson when I went to ask for help with my first assignment, they helped me, and they showed me step by step how to do it. That was what happened, and I felt during my first day. Hartung-Beck and Schlag (2020) “A common medium to engage students and teachers in reflection during a classroom practice - teaching experience is to have a reflective journal.” A powerful tool to focus on all relevant reflection steps can be high-information feedback in a reflective journal entry for students and teachers.” (Wisniewski et al., 2020)
I have learnt the most important things which are time management, academic writing, critical thinking and pomodoro technique. These are helpful for my personal and professional life. Time Management is organising and planning how to divide our time for different plans. It’s important for our daily life and academic learning. Time management is how I am managing the time and how I am doing my plan for business. The primary key to time management success is to know my deadlines and s d to have a good leadership quality in time management. Time management is essential for all professionals. As leaders, we need to oversee projects, manage teams, make critical decisions, and prioritise. There is an E Book in our library we can look for time management and it’s called Quality time: productivity through time management. Quality time, in the context of time management, refers to the focused and productive time spent on tasks, rather than the quantity of time. This book says quality time presents a new approach to achieving productivity through time management. It offers both general and specific information and advice from an individual and a team or group point of view. The material is up-to-date and accurate. Quality time is the most important for time management. For my daily life and academic I need to make a list for the task that I need to accomplish that day. For the tasks I need to think that how much time it’ll take.
So, after I started my classes I was very shy and was quiet as well. Because it was my first time, and I did not know everyone. But my classmates and tutor were nice. Most important thing was about my course which i did not understand well. Because everybody has different thoughts and my tutor was explaining about the course. But it was hard for me. I could not get chance to ask questions because of some classmates as they were bit loud. That was my bad experience for the first time.
After all this I got the chance to speak with my tutor. My tutor explained every step of the course that i wanted to learn. My tutor explained how to balance time with study o if I want to start a business in future. I learnt how to gets information, technology, development and management. Also explained how to read the books in online library for the business and time management. There was a e book I found which called “Business information systems: technology, development and business management for the e-business.” (Paul Bocij). I would say after discussing about the whole situation it went with me.
After this situation I can say that it helped me with my current job. As I am working in retail and meeting new people every day. It is all about communication skills, developing ideas, answering questions, managing customers and technology to improve productivity. It also helped me to achieve a good work-life balance. “Effective communication: skills and strategies to effectively speak your mind without being misunderstood” (Keith Coleman 2018). This book also helped me to learn new things about my academic and work life. In this book, I learnt everything that I need to know that how to effectively communicate without being misunderstood, how to handle public speaking, how to get my point across and avoid conflicts, how body language can complement verbal skills. Effective communication gave me the power to put across my ideas assuredly and compellingly.
 Also, this course helped me to learn about digital skills and critical thinking. In academic and personal being able to articulate my views and express myself is critical in both business and professional relationships. I have gained so much academically from studying this course. At the beginning of the course, I had just some common ideas. But this course has improved me a lot with critical thinking and digital skills. Through learning how to organize and draft my essays, I have developed skills and many of my writings in this course. “Critical thinking skills: effective analysis, argument and reflection (Stella Cottrell 2023).
Reflections on critical thinking: theory, practice and assessment (Donald L. Hatcher 2013)
Digital technologies, employment and skills (Jelena Reljic, Rinaldo Evangelista, Mario Pianta 2021)
 I found those books in online, and it is a good book for critical thinking and digital skills. After whole situation, I can say my learning skills and personal life getting better and its improving my leadership quality skills. I felt more confident and less anxious because my tutor created quality time for me and necessary feedback that helped my learning need. Mc Cloughen, O’Brien & Jackson (2010) defines a mentor as someone that helps others grow by teaching them, encouraging them and being interested in their success. This is also further supported by Hamric, B.A, Hanson, M.C, Tracy, F.M., & O’Grady, T.E.  (2013) who indicated that a good mentors one who spends quality time to growth, committed to the development of their learning need, willing to share and feedback on any rough spot in their career development.
In conclusion, I have critically analysed and reflected on my learning needs, which are essential for my continuing professional development and academic learning. As a student, critical analysis and reflection helped to facilitate good learning outcomes so that I can relate and apply concepts to my current job situations as well as explore and evaluate evidence. Also, my professional learning need was acknowledged through mentor feedback by showing skills in communication with difficult customers. This need is an on-going process of development for me. However, I recognised that attempting interaction with customers and collaborating with work colleagues will help in my development to be a more self-assured retail assistant. Participating and engaging in leadership activities such as handovers task delegation would be beneficial at this stage of my learning. Through the reflection and recognition of these learning needs, I could only move forward and continue to develop my learning proficiency as a student towards competency as a qualified businessman. I also plan to increase my communication skills by doing this it will help in the future when I have job as communication levels helps to make thing less complicated and if there any issues, I can come up with a method to resolve this.
I have created the following action plan that will help me to achieve my goals and targets for next term of my class.
 My specific goals are to improve my attendance as well as my contributions withing the lectures. As by doing this it will help increase my knowledge and understanding which will help me to improve my knowledge and communication skills as I am aiming to achieve by the end of this course.
To measure my performance, I can look at my attendance and performance during the class. Moreover, to reflect each assignment I will read through and reflect on the feedback.
To ensure my goals are achievable I will reflect on the progress which I have made first term of the class. By doing this it will help me to ensure I am making the right moves in achieving my career goals.
Realistically, I would like to get more support from the teacher and would like to achieve more management and development skills. It will help me to get my dream job.
Within the next term of the class, I would like to maintain my attendance and ensuring I complete all my class work and assignment as well as conducting extra research in order to enhance my knowledge and understanding throughout each module.     
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