



This essay will demonstrate an exploration of an understanding of the importance of the Welsh language in the public sector in Wales. Firstly, the history of the Welsh language will be acknowledged showing the importance of the Welsh language in previous years. Looking at another essential point of the importance of speaking the language in the workplace. Additionally, looking at different statistics on how many individuals speak Welsh in Wales. Furthermore, an analysis of the strengths and weaknesses of speaking Welsh in the public sector in Wales will be identified. To demonstrate a working capacity for the Welsh language in the public sector. Statistics will be presented on how many individuals speak Welsh in the public sector as well as looking at a comparison of how many workplaces themselves promote and speak Welsh.


The Welsh Language is a language developed from the Celtic language known as the Brythonic or Brittonic (BBC,). It is suggested that Welsh is one of the oldest languages in Europe began between 400-700 AD (learn Welsh. Cymru, 2019). This has been identified as one of the oldest languages in Europe as studies have shown engravings in St Cadfan’s church, Tywyn that symbolises Welsh writing (Brain, n.d.). The history of Wales is broad as its statistics suggest in 1536, under Henry VIII’s Act of Union, Wales was then included binding on legal terms and the relationship and bond between England and Wales began with developing the Welsh Language and separating England and Wales because of the language barriers (learn Welsh. Cymru, 2019). Welsh is a language used in Southwest Wales, United Kingdom and covers a ground of 20,779km square with an astonishing population rate of 3,136,383 and growing (Wales - Place Explorer - Data Commons, 2019). Wales is a country that primarily consists of people speaking English and Welsh with most people in Wales being bilingual or multilingual (National Museum Wales, 2010). Statistics suggest that only a small amount of people across Wales speak Welsh a shocking 30% (AP GLYN, 2018). These statistics suggest that English is predominantly used in Wales perhaps as a result of England and Scotland using the English language. Although in 2006, Amgueddfa Cymru collected lettering found from engravings found in Wales of 78 different languages used in Wales, these range from Bengali, Japanese, Somali, Panjabi, French and more (Amgueddfa Cymru, n.d.). In Wales, the emergency ambulance calls are a shocking 3,553 with red calls resulting in an emergency response at the scene of 3,506 (Welsh Government, 2019). In Dyfed Powys Police, they aim to maintain and enhance their public servants under the Welsh Language Measure (2011) when using Welsh regarding 999/101 phone operators where bilingual calls are incoming and outgoing with no hesitation or response times (Dyfed Powys Police, 2022). Dyfed Powys statistics suggest 3.6% of calls requested Welsh when on the 101 calls (Llywelyn, 2022). Llywelyn evaluated that there is an estimated 46.5 seconds in response to respond to 101 calls and 76 seconds to respond to 101 calls in Welsh (Llywelyn, 2022)
 

The strengths in society in speaking Welsh are very broad as it allows everyone to be more acceptable in a country that use to be predominantly Welsh speakers rather than English speakers. According to Careers Wales, the strengths of speaking Welsh in Wales is important as the government aim to promote the Welsh language by having the target of reaching 1 million people to use the language by 2050 (Careers Wales, n.d.) The reason why Welsh is needed in society is, the Welsh language is a strong tradition and speaking Welsh allows more opportunities for employment such as working in the public services, NHS and other organisations where Welsh is needed to show fairness and equality (Careers Wales, n.d).
Having Welsh in the workplace shows from Llywelyn’s (2022) statistics that Welsh should be treated fairly in colouration to the English language as the response times to emergency service contacts were severely different. It shows that the English language is favoured which could indicate that some 999/101 operators call handlers might not be able to speak Welsh fluently enough as the response times show they would need to get a translator on standby in case there’s a language barrier. One aspect of speaking Welsh that has impacted Wales is the tolerance to accept the abuse from those who don’t speak Welsh. An article suggests a driver from a Welsh bus company was being abused and attacked because they didn’t speak Welsh as Lloyd’s Coaches say, ‘we are proud of our diverse workforce’ (Thomas and Forgrave, 2022). This weakness suggests some people do have a problem with people in Wales not speaking Welsh in the Workplace, but drivers are entitled to speak English or Welsh at their choice. 
Welsh is important in the workplace such as in the Police Service, as it removes the risks of singling people out in event of an incident, by promoting the Welsh language allows the services of the organisation to not fall behind and allows the effectiveness of the service to not diminish. Under the Welsh Language Act (1967), it suggests “any legal proceedings in Wales or Monmouthshire may be spoken by any party, witness or another person who desires to use it” (Welsh Language Act 1967). This legislation shows that people within society have the choice to choose whether they want to use Welsh within services such as court proceedings as they will provide interpreters for those who don’t understand. In the Welsh Language Act (1993), it suggests the implementation of the act was purely to “provide services to the public in Wales and those who wish to have proceedings in Welsh will receive a notice from Welsh Language Board for the preparation of to carry it out in their chosen language (Welsh Government, 2021). In part 3 Miscellaneous under the Welsh Language (1993), one act allows the Welsh Ministers to use his/her powers in changing or naming a person, place, location and office when necessary to Welsh. This is important has it shows that living in Wales should be more locally supporting in the language as we see today with Welsh names in locations it shows how diverse the community is in Wales by sharing two different languages to ensure everyone in Wales can understand what they are reading (Road signs/ shops areas in bilingual).  


It is important for the workplace that all languages are treated equally as any organisation should not assume that English is the default language and that languages used in Wales are used in the workplace are bilingual (Welsh Language Act 1967). As an organisation, it allows them to be more accepted in society as there would be a reduction in complaints with the failure and lack of Welsh-accepted speakers in Wales. One weakness could be if people don’t adapt and use the language enough, it can diminish workplaces' perception by the public such as the police as they provide a multilingual service to ensure everyone is treated fairly and equally to ensure there is no discrimination aimed at people. It also allows the services to utilise and expand their learning as they are the face of the public by supporting and providing help to those who need it, and one aspect of the job is communication. Other important aspects of using the Welsh Language in the Workplace are, it allows future generations to increase the number of Welsh speakers in Wales as statistics suggest the Welsh Assembly have invested £ 6 million into the development and teaching of the Welsh Language (Young-Powell, 2011). According to the Welsh Government (2022), the ending of March 2021 suggests the Annual Population Survey recorded 883,300 (29.1%) people over the age of 3 were able to speak Welsh (Owen, 2021). The 2011 Census National Statistics shows that there are an estimated 160,000 out of 56,075,912 people in Wales have a good understanding of the Welsh Language (Office for National Statistics, 2011). This suggests that Welsh has adapted over the years within Wales as a big population of people do and can speak fluent Welsh or have a general understanding of the Language. 


It is important that amongst these in the population that the public sector is assertive in being confident in bringing forward the Welsh Language as Dyfed Powys Police Service suggest 75% of their employees have some basic understanding of Welsh whereas 32% of employees were able to use Welsh fluently through conversations and social interactions (Llywelyn and Collins, 2018). These statistics show that Dyfed Powys Police aim to promote Welsh in the Workplace as they provide a mixture of employees who have different levels of Welsh to learn Welsh on the job and to provide a better multilingual service. Welsh is also important in other public sectors such as the National Health Service (NHS) as the NHS provide an estimated 34,412 nurses and midwives out of 690,764 that are registered under addresses in Wales (Nursing and Midwifery Council, 2016). These statistics suggest a small proportion of people are using Welsh in some public sectors whereas Dyfed Powys Police aims to promote Welsh in the workplace by aiming to achieve 1 million speakers by 2050 (Dyfed Powys Police, 2022). An article analysed suggests that all Welsh schools should promote the use of singing the Welsh national anthems to promote and expand enjoyment when learning about Wales (Wyn-Williams, 2020). Promoting the use of Welsh national anthems shows an interest and connection between sports and Wales by celebrating what Wales stands for and shows the importance of bringing Welsh communities together. Although, with the Welsh community embracing their country, it could be argued that the Welsh Language is dying as statistics suggest there is a decrease in Welsh speakers from 29.7% in 2018 to 29% in 2019 (Young, 2020). The statistics suggest the decrease in Welsh speakers from 2018-2019 could be due to the lack of education and the promotion of the importance of speaking and embracing the language. The lack of Welsh being promoted in the education system suggests it’s not schools’ priority as studies have suggested from 2010 to 2019 there was only an increase in Welsh medium schools only by 616 people (Young, 2020).

In my findings, I have found out that Welsh has a broad and historical past that has developed from 400-700AD which has united the English and Welsh language together in the country of Wales. The people of Wales treat the Welsh language with a passion for organisations in Wales that aim to promote and develop the language for the benefit of its people. The education system within Wales must provide the means to promote the use of the Welsh language by providing further education in the subject. Using Welsh in the Workplace as police officers and nurses (NHS staff) should promote the means of using Welsh as a default language and provide support to those who struggle to use the language by allowing employees to learn on the job.  























Reference list
Amgueddfa Cymru (n.d.). Wales’ other languages. [online] National Museum Wales. Available at: https://museum.wales/articles/1221/Wales-other-languages/ [Accessed 30 Oct. 2022].
AP GLYN, I. (2018). Ifor ap Glyn on speaking Welsh and the Welsh language. [online] Wales. Available at: https://www.wales.com/about/language/heart-nation [Accessed 30 Oct. 2022].
Brain, Jessican. d (n.d.). The Welsh Language. [online] Historic UK. Available at: https://www.historic-uk.com/HistoryUK/HistoryofWales/Welsh-Language/.
Careers Wales (n.d.). Learn Welsh | Careers Wales. [online] CareersWales.gov.Wales. Available at: https://careerswales.gov.wales/courses-and-training/learn-welsh [Accessed 30 Oct. 2022].
Dyfed Powys Police (2022). The Welsh Language Standards. [online] Dyfed Powys Police. Available at: https://www.dyfed-powys.police.uk/police-forces/dyfed-powys-police/areas/about-us/about-us/the-welsh-language-standards/ [Accessed 30 Oct. 2022].
learn Welsh. Cymru (2019). Welsh language - Fast Facts. [online] Learn Welsh. Available at: https://learnwelsh.cymru/about-us/welsh-language-fast-facts/ [Accessed 30 Oct. 2022].
Llywelyn, D. (2022). Welsh In the Workplace in Dyfed Powys Police. [Face to Face].
Llywelyn, D. and Collins, M. (2018). ‘A plan for embedding the Welsh language into day-to-day policing’. [online] Dyfed Powys Police, p.4. Available at: https://www.dyfedpowys-pcc.org.uk/media/11358/welsh-language-strategy-2018-2021.pdf [Accessed 30 Oct. 2022].
National Museum Wales. (2010). Wales’ other languages. [online] Available at: https://museum.wales/articles/1221/Wales-other-languages/.
Nursing and Midwifery Council (2016). Nursing and Midwifery Council response to the Welsh Government’s consultation: Welsh Language Strategy - a million Welsh speakers by 2050. [online] NMC Nursing and Midwifery Council, p.1. Available at: https://www.nmc.org.uk/globalassets/sitedocuments/consultations/nmc-responses/2016/nmc-consultation-response---welsh-language-strategy---oct-2016.pdf [Accessed 30 Oct. 2022].
Office for National Statistics (2011). 2011 Census - Office for National Statistics. [online] Ons.gov.uk. Available at: https://www.ons.gov.uk/census/2011census [Accessed 30 Oct. 2022].
Owen, L. (2021). Welsh language data from the Annual Population Survey: April 2020 to March 2021. [online] GOV.WALES. Available at: https://gov.wales/welsh-language-data-annual-population-survey-april-2020-march-2021 [Accessed 30 Oct. 2022].
Thomas, A. and Forgrave, A. (2022). Bus Firm Urges Passengers Not to Abuse Drivers Who Don’t Speak Welsh. [online] WalesOnline. Available at: https://www.walesonline.co.uk/news/wales-news/bus-firm-urges-passengers-not-25357549 [Accessed 31 Oct. 2022].
Wales - Place Explorer - Data Commons (2019). Wales - Place Explorer - Data Commons. [online] datacommons.org. Available at: https://datacommons.org/place/nuts/UKL?utm_medium=explore&mprop=count&popt=Person&hl=en.
Welsh Government (2019). Stats Wales. [online] Gov.Wales. Available at: https://statswales.gov.wales/Catalogue/Health-and-Social-Care/NHS-Performance/Ambulance-Services/emergencyambulancecallsandresponsestoredcalls-by-lhb-month [Accessed 30 Oct. 2022].
Welsh Government (2021). Welsh Language Act 1993 | Law Wales. [online] Law.Gov. Wales. Available at: https://law.gov.wales/culture/welsh-language/welsh-language-act-1993 [Accessed 30 Oct. 2022].
Welsh Language Act 1967.1 [online] Available at: https://www.legislation.gov.uk/ukpga/1967/66/enacted [Accessed 30 Oct. 2022].
Wyn-Williams, G. (2020). Call for every child to be taught the national anthem in Welsh. [online] North Wales Live. Available at: https://www.dailypost.co.uk/news/north-wales-news/welsh-schools-should-teach-national-17454459 [Accessed 30 Oct. 2022].
Young, A. (2020). Welsh Language Speakers in Decline for First Time in Decade. The Cardiffian. [online] 14 Feb. Available at: https://jomec.co.uk/thecardiffian/2020/02/14/welsh-language-speakers-in-decline-for-the-first-time-in-10-years/ [Accessed 30 Oct. 2022].
Young-Powell, A. (2011). Why Teaching Welsh Is Important to Wales. [online] HuffPost UK. Available at: https://www.huffingtonpost.co.uk/abby-youngpowell/welsh-wales-teaching-important-to-wales_b_1063233.html [Accessed 30 Oct. 2022].
‌












