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[bookmark: _Toc158904662]Introduction 
This management evaluation's goal is to provide a grade for the student's on-the-job training in the housekeeping division of the Best Western Hotel. The purpose of this assessment is to critically evaluate the student's performance and proficiency in a range of housekeeping-related areas in line with the learning goals of the Managing Guest Service Operations module.
At the Best Western Hotel, which is renowned for its commitment to providing first-rate service and hospitality, students have the opportunity to get practical experience in the hospitality industry. In the housekeeping section, students are exposed to the vital tasks involved in maintaining cleanliness, order, and guest satisfaction across the hotel's rooms.
The assessment is crucial because it provides a comprehensive evaluation of the student's ability to apply theoretical knowledge and cultivate practical skills in a real-world setting. It serves as a barometer of the student's competence in key areas like task engagement, time management, supervision, and prospective career opportunities in the hospitality sector. 
This evaluation's objectives include assessing the student's work and providing insightful feedback to assist their career development. The information gained from this test will shape the student's understanding of housekeeping responsibilities and readiness to assume managerial roles in guest service operations.
[bookmark: _Toc158904663]Overview of the organisation 
In the beginning, the association served just as an unofficial way for hotels to connect and refer guests to one another. Though they have grown from these modest beginnings to become the largest chain of independently owned and run hotels in the world, it is believed that the basic principles have remained constant since the company was established. Best Western GB was founded in 1946 and is a part of Best Western International, an American corporation with its main office in Phoenix. The company started to grow in the swinging sixties and started licensing the trademark globally. With over 4,000 individually owned and run hotels, it is now active in over 80 countries. After all these years in Great Britain, that is the Best Western would like to think that, despite the senior age, which is still looks pretty nice. For over 30 years, that have been fusing the talents—and, more importantly, the commitment to quality—to deliver a customized level of service that offers the clients the best of both worlds: a warm, neighbourhood smile and superior quality as standard (BW Best Western Hotels and Resort, 2024).

[bookmark: _Toc158904664]Evaluation Criteria
Five key elements are used to evaluate the student's performance during their placement at the Best Western Hotel's cleaning department. Each criterion provides a comprehensive assessment of the student's professionalism, practical skills, and readiness for future employment in the hospitality industry.
Ability to Participate in Practical Activities: 
The "Ability to Participate in Practical Tasks" criterion looks at the student's familiarity with and aptitude for carrying out various housekeeping duties. This assessment includes the student's attitude, passion, and comprehension of housekeeping protocols as important components. Their ability to attain responsibilities comprising room cleaning, linen administration, and visitor ability forms the basis of the estimate. The student's ability to familiarise themselves with many cleaning tactics and their dedication to plain hotel values are vital opinions. The capability to raise obliging cooperation and operative communication with peers as well as directors is also extremely valued in these values. The student exhibits not just applied competence but also good relational skills as well as a detailed consideration of working procedures, descriptive of their possible achievement in the difficult hospitality trade (Barbosa et al., 2022).  
Timekeeping, Attendance, and Engagement 
The capacity to be difficult in applied doings is a requirement that measures the student's competence as well as capability in carrying out frequent housekeeping accountabilities. The student's attitude, inclination, and understanding of housekeeping procedures are among the issues taken into account. The main focus of the assessment will be on the student's volume to authorise proficiency in duties such as guest service, linen administration, as well as room cleaning. They will also be evaluated for conformity with hotel standards and their capacity to regulate various cleaning methods. A key essential of these criteria is the capability to communicate effectively with peers and executives as well as to work together (Shupjatskij and Laurikainen, 2023).  
Undertaking Tasks under Supervision: 
This criterion assesses the student's ability to complete housekeeping tasks while being supervised and guided by senior staff members. The student will be evaluated based on their ability to follow rules, pay attention to details, and follow measures. Their ability to prepare tasks as set, inclination to seek explanation when necessary, as well as receptivity to feedback will all be assessed. In addition, the student's growth during the responsibility and their availability to new involvements will be considered.
Undertaking Tasks with Minimal to No Supervision:
 Throughout the assignment, the student's independence and self-sufficiency in handling housekeeping accountabilities will be evaluated. Examining the student's individuality in the job, this criterion shows inventiveness, problem-solving skills, and sound judgment in process assignments deprived of constant society. That will evaluate their capacity to prioritise tasks, achieve their time well, and do outstanding work positively. The student's declaration of their ability to make choices, their situational managing abilities, and their ability to bounce back from unanticipated occurrences will also be evaluated (Carlisle et al., 2023). 
Appropriateness for Future Employability: 
The student's readiness for employment in the hotel industry, specifically in housekeeping roles, is measured by the suitability for future employability criterion. This evaluation considers factors such as reliability, professionalism, and adaptability. Throughout the task, the scholar's performance—along with their skills, attitude, and work ethic—is repeatedly experiential and evaluated. A few critical elements to consider comprise their ability to follow commercial norms, speak effectively, and have a positive attitude. Fit with the industry culture and conformity to business standards are two other characteristics that have a big impression on how well a student performs in their future jobs. By defining these makings, the criteria provide important information about how well-prepared the student is for a job in the hospitality industry overall, ensuring that they possess the abilities and qualities needed to be successful in housework parts and add significantly to the business (Mohammad, 2020). 
Each criterion will be assessed in the context of the student's performance throughout the placement, explanations made by management staff, and unbiased observations. The valuation process will comprise a thorough inspection of the learner's abilities, behaviour, and chances for career development in the hospitality business. An exhaustive and composed estimate of the student's performance is safeguarded by the involvement of assignment providers as well as university professors in the evaluation process.
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Evaluation Criteria
The estimate criteria used to assess the student performance throughout their placement in the housekeeping segment of the Best Western Hotel were considerately intended to provide a complete overview of their identifications and willingness for service in the hospitality business. These requirements included:
Ability to Participate in Practical Tasks: This standard measured the scholar's attitude to, consideration of, as well as presentation in housekeeping-related applied tasks (Pettes, 2021). 
Timekeeping, Attendance, and Engagement: The students' reliability, attendance, and active contribution to housekeeping responsibilities were used to assess their capability as well as devotion.
Completing Tasks Under Supervision: The student's flexibility and receptiveness to feedback were measured based on their ability to follow guidelines, request help when necessary, as well as collaborate efficiently with guiding personnel. 
Performing tasks with Little to No Supervision: As the student's task advanced, estimates were completed of their decision-making capability, and independence, as well as independence to control whether they were prepared for tasks requiring little to no administration.
Suitability for the future Employability: This issue measured the student's general appropriateness for the facility in housekeeping roles, considering qualities such as professionalism, reliability, and adherence to trade norms and expectations (Pettes, 2021).
Methodology
The assessment process uses a methodical method for data assortment, investigation, as well as feedback integration. 
Regular Monitoring: In instruction to keep perceptiveness on the student's progress and performance throughout the obligation period, university professors conserved regular communication with hotel operators (Tontini and Bento, 2020). 
Informal deliberations with university teachers and managing workers, planned response meetings, and direct opinions were some of the approaches used to obtain feedback.
Analysis of Feedback: To declare an inclusive valuation, feedback was obtained as well as observed through parts where the scholar's performance may be of better quality.
Integration of Feedback: Feedback was combined into the valuation process to provide a detailed assessment of the student's aptitudes and to deliver targeted references for growth.
Feedback discussions: To endorse a considerate approach to particular growth, performance reviews, issue resolution, as well as goal-setting were led by the scholar throughout response sessions (Nicol, 2021). 
Overall, the combination of considerately designed evaluation criteria and a well-organised practice allowable for a complete and difficult valuation of the student's recital during their obligation, as well as the facility of illuminating analysis and endorsements for the student's future career in the hospitality business.


[bookmark: _Toc158904666]Results and Findings 
After the student's assignment in the housekeeping section of the Best Western Hotel ended, a thorough estimate of their performance was conducted based on responses from the hotel staff. The valuation focused on the five primary standards stated in the estimate exam, providing insight into the student's capabilities, strengths, as well as areas for development (Bahar et al., 2021). 
Ability to Participate in Practical Duties: The student demonstrated exceptional capability in doing practical tasks within the housekeeping section. Hotel staff highlighted in their remarks the scholar's optimistic approach, eagerness to learn, and prepared to assist with a variety of housekeeping jobs. The student was well-versed in housekeeping proceedings and consistently complied with hotel rules. 
Their work showed how exactly they paid attention to particulars and how dedicated they were to contributing excellent service. However, there were illustrations when the student could include tasks more rapidly, particularly during hectic periods.
Timekeeping, Attendance, and Engagement: The student showed excellent timekeeping and attendance through the placement, regularly arriving on time for shifts and describing a high level of responsibility for their work. The hotel staff praised the student's skill and commitment, noting also that they were willing to go above and beyond outdoor expectations and actively contributed to cleaning duties. The student actively contributed to team meetings, took the initiative to see to the needs of visitors, and preserved her optimistic attitude despite difficult circumstances (de Kervenoael et al., 2020). 
Undertaking Tasks under Supervision: The student performed exceptionally well in carrying out given responsibilities within the Housekeeping department while being supervised by supervisory staff. They methodically followed orders, showed an open mind to guidance and criticism from senior staff associates, and were ready to learn. Working well with colleagues, the student promoted an optimistic team dynamic and a helpful work environment. However, there were a few instances in which the student required extra direction or management to include some responsibilities precisely.
Suitability for Future Employability: The student's performance during the assignment presented a high level of overall appropriateness for service in the hospitality industry in the upcoming, chiefly in housekeeping parts. They showed competence, reliability, and a great work ethic through the assignment, and the hotel staff recognized their efforts. Positive pointers for the scholar's future career predictions include their positive attitude, desire to learn, and flexibility to the hotel's operational situation. The student shows potential for success in the hospitality business with further development and devotion (Ho et al., 2023). 
The evaluation of the student's work in the housekeeping section of the Best Western Hotel revealed both areas in need of development as well as notable attainments. The student's exceptional skill, flexibility, and applied skills set a solid basis for their upcoming career in welcome manufacturing. With targeted responses as well as provision, the student may develop their abilities and be positive in their chosen field.


[bookmark: _Toc158904667]Discussion and Reflection 
Important information regarding the scholars' development and learning throughout their stay in the housekeeping department of the Best Western Hotel is provided by the valuation results. The students' business, elasticity, as well as drive for success in their practical obligations are recognised by the outstanding evaluations. They have suggestively enhanced their abilities and self-assurance in a formal hospitality context, as demonstrated by their ability to propose both independently and in groups.
The student's prospective career in the hotel industry will be suggestively impacted by these significances. The student's outstanding performance and suitability for housekeeping accountabilities in the future bode well for their professional future. Through their placement, they were given accustomed exposure to the realities of hotel processes, which allowed them to obtain important industry information, useful skills, and a comprehensive understanding of guest service processes (Mensah et al., 2021). 
The assessment scores and the learning purposes and outcomes of the Managing Guest Service Operations module also strongly align. The evaluation standards are in line with the module's emphasis on understanding and effectively managing guest service operations. Their main significance is in fostering professionalism, employability in the hospitality industry, and the growth of applied skills. The scholar has achieved the module's learning aims as well as gained priceless real-world involvement that will help them attain their theoretical and skilled ambitions by positively completing the task and representing their information in key areas.
The student could make use of the answers they have received to support their zones of weakness and recover their strengths. Students may sustain their progress and prosper in the difficult and fast-paced hospitality industry by evaluating themselves as well as joining positive feedback into their professional development plan. A vital tool for managerial scholars' ongoing education and making them successful in their upcoming businesses in the hospitality sector is the estimate (Tsai et al., 2024). 
 
[bookmark: _Toc158904668]Conclusion
In conclusion, the valuation of the student's work in the housekeeping section during their task at the Best Western Hotel has provided valuable insights into their strengths, areas for development, and areas for growth. The evaluation highlighted the student's exceptional practical skills, capability, and appropriateness for upcoming service in the hospitality commercial. They are well-positioned for sustained growth and success in the field because of their shown commitment, flexibility, and positive attitude. The estimate highlights the scholar's possible general growth and capacity to influence the captivating and satisfying industry of hospitality. With an ongoing focus on these areas, the student, who embodies the makings of excellence and service that define accomplishment in this field, is well-positioned to achieve important career gains in the hospitality industry.


[bookmark: _Toc158904669]Recommendation 
Time Management Skills: Inspire students to focus on improving their time administration skills to improve productivity in application obligations as well as meeting objectives.
Communication Skills: Provide the scholar with opportunities to improve their writing and spoken statement assistance so they can co-operate with managers, guests, as well as co-workers in a productive method (Carlisle et al., 2023). 
Technical Proficiency: Endorse further training or practice sessions to help the learner develop more capability in using housekeeping tools and software.
Leadership Development: It is recommended that scholars take part in seminars or programs centred on management development to prepare them for upcoming supervisory roles in the hotel trade.
Opportunities for Cross-Training: To upsurge their skill set outside housekeeping as well as deliver revelation to many divisions, that stimulate students to take part in cross-training programs (Hernaus et al., 2021). 
Continuous learning: Urge the scholar to seize chances for current education, such as webinars, workshops, or sessions, so they may stay up to date on business inclinations as well as best practices.
Networking: Highlight the importance of networking within the business and inspire scholars to attend sessions, events, or profession
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