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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I have now been a response police officer for a year and throughout that time I have started to realise how important the code of ethics is for the police force and how the organisation in conjunction with the code of ethics has had an impact on me as an officer.

Being a response officer at times has it difficulties, especially due to the numbers being so low on shifts (Schraer, 2019). Considering all this I feel like my team and I have a positive outlook in relation to work and try to have a positive impact on the organisational culture. Because of the positivity, I feel as if myself and my team feel more empowered and value the public more. Due to this positive attitude, I feel as if members of the public will feed off the energy and have a better perception of the police, this encouraging them to report more issues and intelligence to us (Miller, Hess and Orthmann, 2018).

The core values of policing are values that have been held very highly since policing began and will also still be very highly regarded for years to come (College of Policing, 2017). Police officers should always hold high standards of behaviour as working for South Wales Police, you are working for a disciplined organisation that holds high standards for its employees (Macvean and Neyroud, 2012). 

The first standard of behaviour expected is honesty and integrity (Wasserman, Moore, and Justice, 1989), which means that police officers must not compromise or abuse their positions. Police officers are given warrant cards for identification purposes and for policing purposes (Surrey Police, 2021), which means they should not gain personal advantage that would jeopardise an abuse of position. If all the above is adhered to this would then gain and maintain the trust of the public and colleagues they work with every day in the role (Staubli, 2017). The police service has done well with adapting to this in relation to openness and transparency as the police service now looks to attract, employ, and assist those from different backgrounds in life. For example, between 2007 and 2020, the percentage of police officers from Asian ethnic minority groups went up from 1.5 to 3.1% (Gov.UK, 2021). Honesty and integrity could come down to things such as encouraging colleagues in what is right and what to believe in (Kaptein and Van Reenen, 2001). This could then influence how others think and how they serve the public. 

The next core values of the police are authority, respect and courtesy (Beggs and Davies, 2016). As a Police officer we are given powers that must be utilised lawfully and proportionately, this standard of behaviour means that officers must carry out their roles responsibly, efficiently and in a professional manner (Skogan, Frydl and National Research Council, 2004). They should try to avoid behaviour that may have a negative impact on how the police are perceived or behaviour in which may damage the reputation of the police service (Wæraas and Maor, 2018). The Police service has adapted with this as the decisions they make may not always be liked or understood by others, this meaning that they must explain and justify the decisions they make (Aepli, Ribaux and Summerfield, 2011). The Police has adapted in relation to this as they are now much better at updating victims and witnesses in relation to something that they have reported or witnessed (Miller and Hess, 2002). Police officers meet these standards when they are calm and composed, when being faced with provocation from members of the public and remain calm in high volatile situations (College of Policing, 2020).

The next core value of the police and the value that the police have best adapted in is equality and diversity. This is being honest and acting with fairness and being impartial (Stout, 2010). Officers should not discriminate unlawfully or unfairly by any means. Police officers must uphold the law in relation to people’s human rights and equality, they must treat people with respect and be unbiased (Marks, 2008). The police have adapted well with this, where officers show compassion to members of the public that they encounter and treat people according to their necessary needs (Van Craen and Skogan, 2015). There are plenty of vulnerabilities that the police must take into consideration when dealing with different circumstances and the police are now better equipped in dealing and supporting these situations (Monjardet, 2000). The police service is now more proactive in opposing discrimination and have improved in preventing further incidents, because the police are now more aware and have adapted in relation to people’s needs (ECRI, 2021). This means the police must build good community relations between themselves and minority groups by training the police in policing a diverse society and giving the police a legal obligation to prevent discrimination. There needs to be more encouragement in the recruitment of members of minority groups into the police and ensure the police reach out to minority groups to establish regular dialogue and cooperation.

The Police service has adapted well in dealing with and considering different powers and policies when faced with protected characteristics such as age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion and belief and sexual orientation (Albrecht, Heyer and Stanislas, 2019). It is believed the police service now actively seeks and promotes equality and diversity; this is done by things as simple as assisting ethnic background minorities in even applying for the Police. Between 2007 and 2020, the percentage of constables who were from Asian, Black, Mixed and Other backgrounds went up from 4.3% to 7.9%. This shows improvements and the police attempting to diversify their workforce (Gov.UK, 2021). On the other hand, there is still a lot of work to be done with this and improvements to be made. For example, according to Gov.UK (2021), white people made up 92.7% of police officers at the end of March 2020, and 86.0% of the general population at the time of the 2011 Census. This still shows a lack of minorities in the police and does not reflect society.

The police need to ensure that they are up to date on modern day training, formal education, and become knowledgeable in tactics used by the criminal element (McHenry, 2019). I have attended several training days to help me improve as an officer e.g., officer safety training and these types of training days help us to better understand our roles and better understand organisational justice. This training and education improves the overall effectiveness and efficiency of the force and shows the need for the police to be competent, trained, and regularly informed (Chaurasia, 2003). 

The Ethics Committee helps ensure that ethics and people’s rights are put at the heart of work (West Midlands Police & Crime Commissioner, 2021). Using the Committee’ expertise, the police will be in a better position to help people avoid crime, support communities and be better prepared to deal with the complex dilemmas that policing faces in the modern world. Subsequently, this will help build trust and public confidence in the police (Macvean and Neyroud, 2012).
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to talk about an incident I dealt with as a a police officer where a victim of an arson attack reported that a person had set fire to her garden shed. There were social issues regarding this as the incident was very highly talked about within the community and received plenty of scrutiny on social media. It was a cultural issue as the victim of the arson was of Asian ethnicity, which could have constituted a hate crime. It was also an issue with legislative contexts as it turned out that the offender in this case was below the age of 18 and therefore not an adult, so had be dealt with by different means. There were language barriers to overcome as the victim could not speak English. Subsequently, this required a multi-agency approach to resolve and to bring justice to the victim. The offender had to be dealt with in the right manner due to their age at the time of the incident.

I want to discuss the different agencies that were used for this incident and the roles they played. The fire service played a crucial role in this incident as they attended and extinguished the fire and then informed the police who were also in attendance. It was concluded that the fire was a deliberate ignition and issued fire safety advice to the victim (Cambridgeshire Fire & Rescue Service, 2021), where she now feels safer in her own home with the use of fire prevention appliances, such as smoke alarms and blockers in the letter box so people are not able to throw items in (London-fire.gov.uk, 2018). The other agency present was us as the police force. We brought the offender to justice and dealt with him though the help of our youth offending team by ways of multi-agency working. The police had to work in partnership with the local authority as they had CCTV of the incident, and councillors wanted updates and information in relation to what the police were going to do in relation to tackling this sort of behaviour and re-assuring the community that an incident like this would not take place again. The other agency involved was language line, who helped throughout the whole investigation. Due to the language constraints, the police had to work with language line for statements and updates from the victim (Language line solutions, 2021). The last agency involved in this multi-agency approach was victim focus, who are an agency that help and support vulnerable victims who have been victims of crime and that would like to receive further assistance and support further down the line as they have been impacted by the incident (Victimfocus, 2021).

One of the problems that the police were faced with was that there was a lot of scrutiny from social media due to the female being of Asian ethnicity. The victim perceived that she was targeted because of her ethnicity, therefore it becomes a hate incident. A hate crime is defined as “any criminal offence which is perceived by the victim or any other person, to be motivated by hostility of prejudice, based on a person’s disability or perceived disability, race or perceived race, religion or perceived religion, or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity” (CPS, 2017). The Police then had to make sure that the victim was safeguarded. The decision was made that this was a hate crime simply because the victim perceived it to be, meaning that it could not just be an arson attack, which was another reason behind the decision-making process. This incident required a multi-agency approach as this would be more beneficial to the victim. If the Fire service were not involved then the victim would not have any fire prevention safety, if the youth offending team were not involved then it would have been more difficult to establish the best way in dealing with the young offender. Without language line, the police would not be able to get any information from the victim and would not be able to take a statement from her. If the police did not work in correspondence with the local authority, they would not be able to ascertain and identify who this youth was who caused the arson. Additionally, if victim support were not involved, they would not be able to provide the correct safeguarding for the victim. I considered all the above when making the decisions in dealing with this incident. I did contemplate trying to take a statement from the victim without language line, however I thought to get the best evidential value, it would be more beneficial to have their assistance when taking the statement and updating the victim. The information needs to be shared for these types of incidents, including being shared with victim focus so they can liaise with the victim and safeguard them as much as possible to prevent any further incidents (APCC, 2019).

There is a crime and disorder act in place which places statutory duty on several responsibilities for authorities to work in partnership to reduce crime and disorder (Legislation.gov.uk, 2010). There are community safety partnerships in place which are formally known as crime and disorder reduction partnerships in England and Wales, these are made up of relevant authorities such as the police, local authorities, fire and rescue authorities, the probation service and health clinical commissioning groups (Audit Commission, 2002). All the above work together to protect their local communities from crime, focusing on local community issues and prioritise these issues for the community. They then re assess local crime priorities yearly `to develop community safety plans with partners and the local community (Pearson et al. 1992). 
Through working in partnership with the local authority, we succeeded in identifying the person who carried out the attack as they were identified on CCTV.  It was then decided that due to the nature of the offence that the youth should be arrested for the offence and taken into custody (Sentencing council, 2017). Young people are disproportionately affected by arson. In 2006, the BBC estimated that there were 3 incidents of arson in schools across the UK every day (City Fire Protection, 2014). This suggest that arson is a big problem in the UK and one of the crucial ways of tackling it is through a multi-agency approach. Agencies need to work together to try and prevent them happening by educating young people.

My decision for arresting the male was for the prompt and effective investigation of the offence, this meaning that the offender could be interviewed for further evidence to be obtained by police and to establish if there were any further lines of enquiry from this. Another necessity that helped in my decision-making process was to protect a vulnerable person (the victim), as they had been a victim of a hate crime due to their ethnicity. The last necessity that assisted in my decision-making process was to prevent loss or damage to property. My decision regarding this was, if I did not arrest the offender, there would be potential of them causing damage to other property. During my decision-making process in arresting the offender, I considered bringing the offender in on a voluntary basis, but due to the reasons above, I did not think that was applicable in these circumstances. My discretion played a massive part in the decision I made in arresting the offender. 

Through multi agency working and evidence-based policing, it is the Polices’ responsibility to make sure that an incident of this nature never happens again. This is done by working together with the community and local authority, e.g., pact meetings which are ran monthly. The meaning of Pact is Police and Communities Together. These meetings take place with the police, councillors, members of the community, schools, and other services such as the fire service (British Transport Police, 2021). These meetings are done for all agencies to share information and to update the community in relation to what has been happening within the community and to tackle crimes. It is also an opportunity to discuss any concerns or issues that people have with their local policing team and partner agencies (Mendip District Council, n.d.).
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Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to talk about a victim who was a repeat victim of anti-social behaviour. The victim was an elderly female who lived on her own and was repeatedly reporting incidents to the police and the local authority over a period of months. She did not have any friends or family who lived near to her and she was quite isolated in the area that she lived. Due to these factors the victim would be classed as vulnerable and would require a different response from police and other agencies (College of policing, 2021). The victim was reporting different types of anti-social behaviour, from persons throwing eggs at her property to persons playing loud music in the street. 

I want to explain what anti-social behaviour is and the ways that the police deal with offenders of anti-social behaviour. It falls under the Crime and Policing Act 2014 and can be defined as “conduct that has caused, or is likely to cause harassment, alarm or distress to any person. Conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises or conduct capable of causing housing-related nuisance or annoyance to any person” (Legislation.gov.uk, 2014). The subjective nature it makes it difficult to use a single definition of anti-social behaviour (Home Office, 2004). The behaviours of anti-social behaviour include theft, setting fires and vandalism (Gaik et al. 2010). Without proper action and support, anti-social behaviour has the potential to cause failure at school, impairments in socio-emotional development, delinquency, peer rejection and lead to adult crimes (Moffitt, 1993).

The way that police respond to offenders committing anti-social behaviour crimes is a 5-step appeal and I always try and bear this process in mind when dealing with such cases. The first one being that if the offender is identified, they would be given suitable words of advice and spoken to by the police and details would be taken of the so that police are aware of who this person is, should they offend again. The second step on the ladder is an anti-social behaviour letter which will be sent to the offenders’ address, this essentially is a warning letter for the offender to remind them that they have offended and if they are below the age of 18, which in this incident they were, then the parents or guardian of the offender would also have been made aware. The next step in the process is then a joint meeting, this includes police, the offender, parents, and other agencies which could include the local authority (Millie et al. 2005). If this step again is a failure then an anti-social behaviour contract would be written for the offender, advising them that they can no longer act in an anti-social way. In relation to the incident I dealt with, the offender had an agreement in his contract stating that he would not throw eggs or be seen to have eggs in public. Due to this failing, the offender then became subject to a Criminal Behaviour Order, which then becomes a criminal offence (CPS, 2014). For example, in this incident, if the offender was seen to be throwing eggs then they would be committing a criminal offence and be subject to arrest. A criminal behaviour order can also state that offenders cannot be in a certain place, for example if an offender was carrying out anti-social behaviour in a certain area, the criminal behaviour order would state that the offender is not allowed to attend that specified area.

After discussing what the police can do with offenders in relation to anti-social behaviour, I now want to discuss the victim in this incident. It is important to re-iterate that the victim was a repeat victim (Bedfordshire Police, 2021). In this case, the victim had reported more than 12 anti-social behaviour calls in the last 12 months. Due to the number of calls made to the police and the circumstances of the victim, she would be classed as a vulnerable person. As a result of this, the police service would need to safeguard the victim, this can be done by putting markers on the address, meaning if a call is made from this victim in relation to anti-social behaviour, then a quicker response time would be provided to safeguard the victim (Practical Law, 2021).

Due to the police identifying the victim as vulnerable, the police would then submit a Public Protection Notification so that partner agencies can be made aware of the victim and further support and guidance can be offered to her (South Wales Police, 2021). This is done through the police computer systems. The police submit a Public Protection Notification if they believe that this person needs further support and they could be submitted for vulnerable persons, vulnerable children and for domestic related incidents. The victim in most cases would need to consent to the form being submitted but the police can also submit them without the victims consent on some occasions. 

The police on this occasion dealt with the victim very well. We identified that she was a repeat victim and then put in place the safeguarding and support that she needed early (Shearlock and Cambridge, 2009). We were able to identify an offender, who is now not able to enter the street where the victim lives. I think the best way and the way that works in dealing with repeat victims of anti-social behaviour is identifying their vulnerabilities and needs early on, therefore they have things in place that can assist them (Shorrock et al. 2020). An example being that the victim now has a marker on her address for when she reports future incidents to police. Also, due to the early submission of a public protection notification, the victim now attends various groups within the community so that she does not feel as isolated. This is a result of multi-agency working and the sharing of information. The other factor I believe that works well with managing risk is constantly reassuring the victim, not only from the police, but also other agencies (Davis, 1987). This could be informing the victim that enquiries are being carried out to try and identify offenders. It can help by alleviating any concerns and convince them that the police will always do the best they can.

There are other effective approaches that can be used in supporting or managing vulnerable people or people at risk of harm. It can be as simple as conducting safe and well checks, for example if there is concern about the welfare of a vulnerable person, the most appropriate agency should intervene, and this can sometime fall under the core duties of the police. According to Home Office (2013), in January 2014 the Metropolitan Police attended 3,100 safe and well checks, and only 3% required their presence. Another important element to consider when the police are dealing with victims of crime is mental health. Victims may already suffer from mental health and becoming victims of crime can escalate their suffering, meaning they become more vulnerable. Guidance and training on mental health is something the police should use to their advantage. People who suffer with mental health are more likely to be victims of crime (Koskela et al. 2016). This should raise awareness of issues faced by people with mental health so that it can be better managed because they are often discredited and disbelieved (Koskela et al. 2016). Therefore, more effective policies, professional practice and education are needed to combat it.
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Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

A serious and complex incident I have delt with is one whilst I was on neighbourhood policing attachment completing a drug raid.
We had obtained intelligence, which is defined as purpose of gathering information on individuals or groups in effort to anticipate and prevent possible criminal activity (Legal Information Institute, n.d). 
The intelligence stated numerous people and vehicles attending one property for short periods of time. The intelligence also stated a frequent smell of cannabis in the property’s surrounding area.
This intelligence was collected via interviews and discussion from whiteness that had observed numerous personnel and vehicles visiting the property throughout the day. 
Intelligence was collected over a period of several months by me and other departments such as the neighbourhood policing team, intelligence unit and response and covert officers. This reliable intelligence led to us to apply and gain a magistrate warrant to force entry into the property and complete a drug raid.  
One early Saturday morning, three Police constables and three PCSO’S attended the property and forced entry. All officers had both donned suitable PPE and appropriate evidence bags at hand. On entry there were two people in the property with a small amount of cannabis with equipment facilitating the growth of cannabis. Both adults were male and of Indian ethnicity. Neither males could speak proficient English. Both adults were arrested due to the possession, intentions of selling and distributing cannabis/class B drug. The cannabis was collected and returned to the station with some photographs taken at the property. Following this the adults were handed over to the station police staff. A summary of events and incident report was completed by all the involved police officers.  
Intelligence is information’s gathered and used to anticipate and prevent criminal activity if possible.
Not all intelligence is dependable, we must consider the source, facts and time the intelligence is provided. When providing intelligence, the source would have to provide their name and address, but this rarely gets disclosed if needed in evidence due (College of Policing, 2011) to maintaining safety and anonymity.  When the summary of the information is added the details of the source should not be included. Once a summary of intelligence has been accumulated an intelligence report is created.
As there can be vast amounts of intelligence included in the reports and numerous reports, a grading process is used to ascertain as to how reliable the source is. This enables the credibility of the information to be established and informs the proportionality of tactical options. The sources are graded in 3 different categories, reliable, untested, and not reliable (Adams, 2020). A reliable source is used when the source is believed to be competent, and the information is also reliable. To assess whether a source can be reliable is to see what information they have provided in the past and to see the outcome of that information. The next grading is untested, this is self-explanatory. It is when the source has not previously provided information to the police. It does not mean that the source is unreliable, but the source and information should be treated with caution as it is the first bit of information that has been provided from that person. The next grading of the source is not reliable, which, again is self-explanatory. A source may be deemed not reliable because their motive in why they are coming forward with the information is questionable. 
In this example we had numerous people reporting the same concerns - observing multiple vehicles, people, and cannabis odour. This is considered corroboration, which increases the credibility and reliability of intelligence. Observing variation of people entering the property and leaving promptly led us to assume they attend the property to collect something. Similarly, with the vehicles, witnesses reported they would not be parked by the property for longer than 5 minutes. Normally when someone visits a friend or family at a home the encounter on average takes longer than 5 minutes. This again reinforced the assumption that the purpose of the visiting vehicles was for collection. As a result of thorough questioning, a description of two Indian males were most reported to visit this property, various sources corroborated this. Analysing this intelligence led us to believe that they were the two main residents in the property. 
On the other hand, corroboration should not be assumed as 100% reliable as, in this example some of the local residents might have been providing police with false information regarding the drug dealing as they have recently fallen out with the occupants living at the address and they want the occupants to be moved (Adams, 2020). 
From previous serious investigations, I had developed the use of open questions to begin the interviews then progress to specific questions to obtain as much detail as possible. The more detailed account results in more reliable intelligent (Gottschalk, 2009). In this example I required the witnesses to describe the exact vehicle colours, models, and plates if possible. 
Reports of odour is subjective due to the variable individual’s interpretation of odour and the difficulty in accurately finding the source odour (Pantelo, 2017). Something that may smell like cannabis to an individual may not definitely be cannabis whilst others will not smell it at all. 
With large volumes of information and detail to increase its validity, it is difficult to memorise everything, this is something I have learnt from previous investigations. To optimise memory and accuracy I ensure my note taking was completed immediately after the reporting, if not during and thoroughly. 
Once the intelligence is graded and intelligence assessment is needed. The assessment would divide the intelligence to either first-hand or untested source. First-hand is when a reliable source is known directly to the source for example in this case someone had observed an individual attending the address from the window of his own home. The untested source is known indirectly but corroborated, this meaning that the source has not seen it themselves, but the information can be reliable as there have been other sources of information stating the same thing. The not reliable source is known indirectly to the source, this is information that the source has not seen with their own eyes but information that was provided to them by someone else.
The intelligence obtained is reviewed and would highlight the unlawful and criminal activity that may be occurring. For this example, class B drug was suspected to be grown and distributed from the premises. A location which produces drugs consequently increases the number of drugs in the local area which impacts the issues with crime and anti-social behaviour (Nardi et al., 2012). In return, this increases the pressure on us as the police and local councillors. 
Knowing this property could be contributing to the number of drugs in the local community, therefore it was necessary to investigate this. This became our task, to both explore and see if in fact there was cannabis being grown in the location and who were the individuals responsible. 
When planning the execution of the task it became evident that we would require spontaneity to complete the raid as we would not want to provide the individuals with time to hide or destroy potential evidence. Going into a person’s home as a police officer is not as simple as just knocking the door and asking to walk in or just knocking the door down with a door ram. Officers must know their powers to enter an address. The quality and human rights commission (2010) state that permanent residents have the right to peaceful protection of their property. 
As the magistrate’s court’s role is to both protect the public from harm and enable the appropriate and effective investigation (Home Office, 2014), they can temporarily overturn the human rights to protect the public. In this instance a drugs warrant was applied for and obtained. 
The initial application for warrant was not successful due to the last intelligence was referred to as ‘dated’ as it was two weeks old.  A colleague and I emphasised to the magistrate of the concerns we had regarding drug use in the local community and the issues that drug use was causing in the community.  We also coordinated with our other departments such as neighbourhood police to increase the volume of our intelligence. 
Our perseverance and the large volume of intelligence gained from the various department and emphasis on how this particular property was having a detrimental effect on the local community then resulted in the magistrates authorising the warrant.
When someone is under the influence of either drug or alcohol, their behaviour can become violent or unpredictable (McAllister and Makkai, 2003) . Knowing this we ensured we had enough police staff to manage the adults if they did become violent. Intelligence had led us to believe there were two main residents which guided us to have two officers for each individual arrest and two for other duties e.g., collecting the drugs. Recreational use of drugs predominantly occurs in the evening which has a prolonged effect, hence the decision to complete the raid in the early hours of the morning. 
Due to uncertainty of chemicals in the property to assist the cannabis growth, risk of intoxication and covid 19 we had to wear the appropriate PPE. (Health and safety executive, N.D).
Once in the property, two male adults of an ethnic minority were reprimanded and we attempted to communicate with them, however English was not their first language. This proved difficult in explaining our intention in the raid and limited intelligence provided from the individuals. Their preferred language was Hindi, regrettably no member of the raid team could speak Hindi. Members of the public are entitled to express their preferred language (Nottinghamshire Police, N.D). Sadly, throughout their transport to the station and until a language service or translator was provided, the individuals had to communicate in their first language. On reflection not being able to express yourself easily can become frustrating, this could have easily contributed to violence. Fortunately, it did not in this instance. 
With the raid being early hours of the morning, which was at the end of my night shift, completing the report and handing over to the station was both satisfying and tiring. In previous investigations with fatigue and eagerness to end my shift, I have perhaps not given the most thorough report and handover. Remembering this I ensured I thoroughly completed the report alongside my colleagues. Knowing the long period of time to collect the intelligence and complete this task I dedicated as much time required to ensure the report justified the preparation work.
Following this reflection on this incident I can appreciate the importance of accurate intelligence and the impact it can have on a task. If our application was denied on grounds of old intelligence, our inter departmental efforts would have been wasted. The importance of language line and allowing individuals to communicate in their preferred language has also been brought to my attention.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I am going to reflect on an incident that I dealt with as a Police Officer which involved digital technology. According to (United Nations, 2020), digital technology has enhanced massively over the last 20 years and because of this there are now several ways that crimes can be committed online or through the use of technology. I am firstly going to discuss the different ways in which these crimes are committed and then I am going to talk about what type of incident I dealt with and what types of people are vulnerable of falling victim to these crimes and what the police can do to disrupt these types of crimes. 

Firstly, there is cybercrime, and there are two different parts to cybercrime that can be committed. The first one being cyber enabled crimes - these are more traditional crimes that are increased in scale using computers and technology. On the other side of this then you also have cyber dependant crimes, these can only be committed through use of online devices and where these devices are both the tool to enable the crime to be committed (Rogers and Seigfried-Spellar, 2013). All these crimes can take place in several different ways and means, from threatening someone on social media, pretending to be someone that you are not when talking to another person on social media or even using the dark web. “The dark web is used by criminals to trade illegal items online including drugs or firearms” (cps.gov, 2021). Criminals may use the above ways to commit crimes such as grooming, to steal money, disrupt or hack computer systems or sharing indecent images.  Hacking is an unauthorised use of access into computers or networks, this is done by security vulnerabilities or bypassing the usual security protocols (Beaver, 2018).  As a result, security systems need to be more sophisticated to cope with different security threats and it is everyone’s duty to know about cyber security.

The more common offences that police deal with in relation to digital technologies are often related to the use of social media, which is the incident I am going to explain further on in the essay.  I would like to discuss the different ways that these crimes are committed and what type of crimes they are. There is trolling, which involves sending abusive and hurtful comments across any social media platform or even text messages or phone calls (Fichman and Sanfilippo, 2016). There are also online threats which could be anything from threats to harm a person or commit an offence against a person or even threats to kill a person (Bocij, 2004). The other type of offence that can be utilised through online technologies is harassment. This is committed by repeated attempts of trying to communicate with someone when the communication is not wanted by that other person which is likely to cause that person distress, alarm, or fear (Salazar, 2021). As a result, it threatens all that is good about social media. According to (Golbeck, 2018), 41% of Americans have been the subject of online harassment and 66% have witnessed it. One of the risks of this is the possibility of it transitioning into offline harassment which could have greater consequences. Another offence that the police deal with is stalking, again this is done through online technologies and is similar to online harassment - “criminal activity consisting of the repeated, following and harassing of another person” (TheFreeDictionary.com, 2021). 

It could be said that the above examples can be classed as cyber bullying and victims of such are at a greater risk of both self-harm and suicidal behaviours (John et al., 2018). Young people are more vulnerable to this and especially if they suffer with disabilities or mental illness or are members of the LGBTQ community as it makes them easier targets and often can’t fight back in any way. Social media cyberbullying statistics show that over 65% of parents around the world cite cyberbullying on social media as one of their greatest worries and the severity of the problem is shown in the fact that 7 in 10 young people experience cyberbullying before the age of 18 (Djuraskovic, 2021)

Another crime that is committed now because of online technologies is fraud. Criminals commit this type of offence through tricking victims into using websites or installing different types of software onto their devices. One of the ways in which they do this is by putting adverts on the internet so that victims click on to them and then become victims of crime (Button and Cross, 2017). After these victims fall to these types of crimes, it can then lead to further crime, such as identity theft. If the criminals gather enough details and information regarding their victims, they can then commit identity fraud. The criminals can obtain documents such as passports, driving licences and bank accounts (OECD, 2009)

The next crime that I am going to discuss is grooming, which is the crime that I dealt with as a police officer. Grooming is done when a person builds an emotional connection with a child and for that child’s trust to be gained for the purpose of sexual abuse or sexual exploitation (Martellozzo, 2013). The report that I had to deal with was a mother reporting that her 14-year-old son had been receiving indecent images online through social media. The mother stated that she wanted to find out who this person was and wanted to make a formal complaint and wanted her son to attend court in relation to the matter. I took a statement from the mother and the son because he was below the age of 18. I then informed both the reporting person and her son that the police would have to seize his phone so that the phone could be examined by a department within the police. The suspect in this case was sending the indecent images through snapchat. I noted the username that was being used by the suspect and all the times and dates that the photos were being sent. Once the phone is seized, the police must fill out an application which on the police computer systems. The application consists of questions such as, what information do you want from the phone and what information do you want to find out. It also has questions such as where the information will be found and for this incident the information would be found on snapchat. 
After completing that part of the process, a charter application would then be done by the police to ascertain details of the suspect and where they live, which is done through finding vp addresses. The application was then assessed by the specialist department within the police, and we were able to establish who this person was, where he was subsequently arrested. This example shows that it is young people who are most vulnerable to such crimes. Groomers will attempt to exploit any vulnerability to increase the likelihood a young person might become dependent on them (NSPCC, 2016). Lonely children are even more vulnerable to be groomed, without the support of friends and even family. According to NSPCC (2020), after conducting a survey of 2,000 young people between age 11 and 17, 4% had sent, received, or been asked to send sexual messages to an adult, but this more than doubled to 9% for lonely children. The coronavirus lockdown has only heightened the risk of such crimes because of the rise in time spent online to stay in contact with friends due to school closures. This calls for more Government action on the subject so that abuse like this can be tackled.

There are several different ways that the police can deal with digital technology and they have a few ways in trying to tackle and stay in touch with the type of crimes that are taking place. ANPR being one of these, which is Automatic Number Plate Recognition. These cameras are now situated on roads across the United Kingdom and are also situated in police traffic cars. They can track a vehicle’s movements over time, revealing details about an operator’s whereabouts, which could obviously be helpful in catching criminals (NPCC, 2020).

One of the other technologies, which is similar to the above is AFR - Automatic Facial Recognition. Since its development, there has been plenty of controversy surrounding it due to people thinking that it breaches their human rights and data protection. This works by recognising suspects that are already known to the police and if their face then shows up on the AFR system, it will show police what they are suspected for (South Wales Police, n.d). It is a positive tool that the police can exploit as it improves the safety and wellbeing of people, as well as providing a tool to assist and speed up operational processes (GOV.UK, 2021).
 
Another digital technology that has developed over the years is body worn cameras for police officers, which helps enormously with dealing with members of the public, prosecution of offenders and helping victims expressing how they feel when reporting crimes (Yokum et al. 2017). It assists police as all the incident is caught on footage and can lead to overwhelming evidence when trying to prosecute offenders. The police also have the use of drones and are used to gain aerial advantage over suspects and to locate suspects who are trying to hide or run from the police (Engberts and Gillissen, 2016).

Overall, the police have adapted well in keeping up with different crimes and the different ways organised crime groups now commit crime (The Police Foundation, 2017). The technology mentioned above assists police and there are many other devices that the police have in their power to utilise if need be. It is the Police Services’ job to try and stay on top of the ever-adapting online technology. 
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Task 1.
Your answer has been primarily been descriptive of the standards of professional behaviour within the Code of Ethics. You have not discussed what Organisational Justice is and only briefly discussed the steps your organisation is taking to raise ethical standards. You could have referred to training days and the role of the Ethics Committee/Board. Consistency is required re the use of capital letters in your writing.  


Task 2.
You have effectively outlined the benefits of adopting a multi agency approach when dealing with this incident. Improvement is needed in respect of your sentence and paragraph structure and to eliminate the numerous spelling/presentation errors. There was only one reference used in the answer.  


Task 3.
The word count for this task was 1250 but you have only used 1000 which is a missed opportunity to evidence your knowledge and understanding. There is also little benefit in copying lengthy definitions such as what a PPN is. However, the incident appears to have been dealt with effectively and there is evidence that you have reflected on the experience. You need to evidence wider reading and research and undertake more analysis and evaluation of what is effective.  


Task 4.
You have described the evaluation of intelligence in detail but could have linked this to the National Intelligence Model and the tasking process. No reference has been made to the role of the Intel. Unit in developing and grading the intelligence in this incident. There is no benefit in defining cannabis cultivation and the role of a magistrate. You have not referred to any learning from previous investigations nor made any reference to the core principles of ethics and Human Rights. 


Task 5.
You have evidenced an understanding of crimes involving digital technologies and how evidence can be gathered to support an investigation. The second part of the task was in respect of who may be more vulnerable to this type of crime such as the elderly and young people. This does not appear to have been fully understood and you have detailed the technology that police can use to detect crime. 


Task 6 – OCP.
This has been completed and signed.
 
Literature - you have used a very limited range of resources which have not been correctly referenced as you need to state a date. Refer to the guidance notes on Moodle re the Harvard Referencing System. The Bibliography is also not laid out correctly. There was also an over reliance on lengthy copied text as quotes which is not necessary.
  
Knowledge & Understanding -you have evidenced an appropriate level of knowledge and understanding of some of the key issues such as adopting a multi agency approach in Task 2. However, you have not covered key elements such as Org. Justice in Task 1. 
 
 Cognitive Skills – there is limited evidence that you have reflected on your experiences to identify the lessons learned. Consider the structured use of a reflective model. 
  
Practical & Transferrable Skills - 
there were numerous spelling/presentation errors in each task which negatively impacted on the overall standard. These can be eliminated through effective proof reading prior to submission. Work is also required on your writing style and in particular sentence and paragraph structure.

Aled - improvement is needed in respect of your writing style and the need to improve your presentation  by eliminating the spelling errors which were evident throughout the workbook.  You need to develop your breadth of reading and research and reference this material correctly. Please reflect on the detailed feedback provided. Thanks.
HM
 


**** Moderation JD ***


You are now at level 5, and we would expect to see areas such as citations and references being correctly addressed, but there were significant errors here. 


Academic writing is also about researching and reading widely and incorporating that into your work. There was a lack of wider reading here, with Task 2 for example, having one reference (incorrectly cited) and that was for the Crown Prosecution Service. Wider reading/research, and more of it needs to be demonstrated. Task 3 was below the minimum word count. 


Focus both on answering each sub-question within the Task and fully addressing the command verb, such as 'Evaluate' or 'Analyse'. You can then bring in wider reading and produce supported arguments, both for benefits and drawbacks, for example.


A significant amount of basic errors (grammar, spelling etc) were identified. Effective proof reading can help, but remember, too many errors can diminish the professionalism or your work, distract the reader and devalue your presentation.  


The marker has provided considerable feedback, both above and in the text, please review and act on it.

Finally : Bibliography - Please present references alphabetically, and all should be in the same font size. 



Help & Support (Generic) 
 
Below are links to University guides that will help you with your assignment writing. You also have access to the University library, please take the time to research topics fully, and expand upon your findings and discussions.  Make sure you answer the question fully by focusing on the command words in bold. In the second link below, you will find ‘Assignment Support - Understanding the question’ (PDF). It is a useful guide to the command words and will help you understand what the question is asking you to do. 
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