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Hi there!

We were the first Business Improvement District (BID) in Wales formed back in 2006. Since then we have secured two renewal ballots from the businesses and organisations who operate in the City Centre with our current term running until 2021. 

To help provide an even better service to our Businesses and Organisations we are now recruiting for two BID Ambassadors to provide a higher company profile presence through patrolling the BID area daily, liaising directly with businesses, city centre workers and visitors. 

The successful candidate will be passionate about Swansea, the City Centre and its businesses with a high degree of self-motivation and excellent interpersonal, communication and organisational skills. You will need to be a good listener have keen eye and the ability to deal with sensitive, testing and confidential matters on occasion. 

Confidence will be required in recording information and producing written reports/responses as required using Microsoft Office and other systems provided. This position will require outdoor work in all-weather conditions.

If you would like to learn more about our company then please visit www.swanseabid.co.uk.Then, if we sound like a good fit for you then email your CV and covering letter detailing what you would bring to this exciting new position and why you should have the job to amelia@Swanseabid.co.uk or you can of course use the original method of positing it to Amelia Rudman, Projects Manager, Swansea BID, 1 Picton Lane, Swansea, SA1 4AF. 

We look forward to hearing from you! 








	Job Title:
	Swansea BID Ambassador X 2

	Purpose:
	To act as Ambassador for Swansea BID & The Big Heart Of Swansea.

	Contract Type:
	12 Months Initial

	Hours of Work:
	22.5 per week 

	Closing Date
	12th February 2018 5pm

	Salary:
	[bookmark: _GoBack]£8,775



Main Duties
To report to Project Manager on regular basis in relation to any issues or opportunities.
To maintain regular contact with BID levy paying City Centre Businesses and relay information to the BID management. 
To forge relationships with city centre partners and pass on relevant information for action to BID Management.
To present a warm and welcoming positive view of Swansea to all city centre visitors and workers.
Keep up to date with and provide visitors with accurate information about the city centre in general and upcoming events and activities when approached. 
To carry out business liaison duties and intelligence gathering as required by the Project Manager.
To make BID management aware of any business openings or closures within the BID area and to visit a minimum of 10 businesses per shift.
To carry out ad hoc tasks such as conducting surveys, distribution of literature on behalf of BID to enable the BID’s KPIs. 
To contribute to the provision of an extensive and daily presence around the city centre in all weathers to maximise contact with businesses in the BID area.
Any other tasks deemed appropriate by Swansea BID Management.

Qualifications
Educated to A level standard or equivalent experience. 

Skills, Experience and Abilities
Experience in a customer services or sales environment.
Excellent interpersonal and organisation skills.
Strong evidence of excellent verbal and written communication skills.
Experience of significant multitasking in a work setting including the ability to organise own workload.
Effective listening and observational skills with an ability to deal with sensitive and confidential matters on occasion. 
Confidence in using IT Systems such Microsoft Office packages including Word and Excel, and database management.
A passion for Swansea and its City Centre.
The ability to speak welsh or a second language is not essential but would be an advantage. 

Personal Qualities
Welcoming, helpful and polite.
Confident and not easily intimidated.
Reliable, honest & Trust worthy.

Probation period: 6 Months. Relevant training will be provided.   
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