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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

For this assignment, I will be using Borton’s (1970) reflective model, which consists of three key questions: What? So What? What now?

What?
In my first year as a social worker, I faced a variety of situations which have promoted my development and learning. I have experienced children facing abuse, neglect and managing complex cases. I have also navigated my first experience with the Public Law Outline and gained invaluable experience around legal systems and the processes we follow in Wales. I have begun undertaking section 47 child protection enquiries in line with The Children Act (1989), and the learning the processes around this, such as the Wales Safeguarding Procedures. 

So What?
Reflecting on these experiences made me realise the importance of emotional resilience and supervision. Building emotional resilience has been crucial for my long-term career in social work. The dilemma faced by many professionals is feeling pulled in all directions by completing needs which can be emotionally draining (p34 Knott and Scragg, 2008). As a newly qualified social worker, developing this resilience has helped me adapt to stress and adversity while maintaining my well-being, enabling me to work more positively with families.
Initially, my coping mechanisms were unsustainable and reduced my effectiveness. Through supervision and team support, I learned the value of self-care and seeking supervision when needed. These practices have been key in managing stress and maintaining emotional balance. 

What Now?
Moving forward, I will continue to seek supervision and team support, recognising the value of discussing challenging cases and sharing coping strategies with colleagues. I will also prioritise my well-being alongside my professional responsibilities. The ability to understand our own and other emotions in central to effective social work practice (p33 Knott and Scragg, 2008) and therefore, I aim to develop a structured approach to managing stress, such as setting clear boundaries between work and personal life techniques to reduce workload pressures.

For the next part of this assignment, I will consider my future development needs for the following 12 months, which have been discussed and agreed with my manager. 

Applying Analysis in Assessment to Inform Interventions: 
While I have gained knowledge about adverse childhood experiences (ACEs) and their impacts on families, I aim to deepen this understanding in my next year of practice. Understanding ACEs promotes trauma-informed practice, allowing me to integrate theory, knowledge, and procedures which enables me to support families experiencing difficulties more effectively. Being able to identify, intervene, and support children and their families who have experienced trauma will promote better outcomes.
To do this, I hope to enrol in training / workshops focused on ACEs and trauma-informed practice. Further research around ACEs and their impacts will benefit my practice moving forward.

Working Collaboratively with People in Need of Care and Support, Their Carers, and Other Professionals: 
Reflecting on the past year, I have observed instances where professionals can sometimes disagree or question the decisions made by children’s services, which can impact on effective multi-agency collaboration. I believe this stems from a differing of understanding and knowledge around policies and procedures. The Sandwell CSP (2023) suggests that serious case reviews have routinely highlighted the importance of professionals challenging decisions and state that there may be no right or wrong answers and quite legitimately practitioners may exercise their professional judgement differently. 
In meetings, I have presented the Safeguarding Wales Procedures to explain the rationale behind decisions, which has helped other professionals understand the legal framework we follow.
Looking ahead to the next year, I aim to foster more multi-agency meetings to discuss cases collaboratively, share insights, and develop comprehensive plans that encourage diverse expertise. I plan to continue providing feedback to professionals around the legislation I have adhered too.

Intervention and Application of Professional Judgement in Increasingly Complex Situations: 
In the coming year, I aim to deepen my knowledge of Section 47 enquiries and child protection proceedings. Gaining hands-on experience will enhance my competence in ensuring children’s safety.
To achieve this, I plan to shadow experienced colleagues and manage my own cases attending initial child protection conferences, with close supervision with my manager. This will help me understand the complexities of assessing risk and making informed decisions to protect children.
Engaging in Section 47 enquiries will provide insights into the legal and procedural aspects of child protection, including collaboration with multi-disciplinary teams and adherence to statutory guidelines such as The Social Services and Wellbeing (Wales) Act 2014 and The Children Act (1989). 
Over the next year, I intend to undertake training such as Achieving Best Evidence (ABE) and other local authority-provided courses. Regular supervision with my manager will help me reflect on my cases and ensure safe practice, as suggested by Knott and Spragg (2008), working with your manager will be one of the most significant workplace relationships.
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Using Borton’s (1970) reflective model has allowed for me to consider the importance of reflection, which is central to good practice, and will support my development, which is key to continuing professional development (Horner, 2004).

Applying Analysis in Assessment to Inform Interventions:
What? 
At the start of the year, I identified a need to deepen my understanding of Adverse Childhood Experiences (ACEs) and trauma-informed practice. Consequently, I attended several online courses provided by the Local Authority, covering topics such as the impacts of domestic violence on children, grief and bereavement, and attachment training.
So What?
Humphreys (2000) highlights that living with domestic violence can adversely affect children’s behavioural and emotional adjustment. This training has profoundly influenced my approach to working with children and families experiencing domestic abuse. According to the NSPCC (2021), domestic abuse significantly impacts children’s welfare, often leading to withdrawal, sadness, and sometimes aggressive behaviour. Understanding these effects has been crucial in developing my trauma-informed practices, which focus on creating a supportive environment that acknowledges and addresses the trauma experienced by children.
What Now? 
Moving forward, I aim to continue developing my understanding of ACEs and trauma-informed practice. It is essential to remain professionally curious when working with families, recognising signs of trauma, ensuring safety, and advocating for children’s rights in line with the Code of Professional Practice (SCW, 2017).

Working Collaboratively with People in Need of Care and Support, Their Carers, and Other Professionals:
What? 
In my first year of practice, I noticed differing professional opinions among agencies in the safeguarding arena. To address this, I used Eco Maps with families to identify all involved professionals and facilitated regular multi-agency meetings. I aimed for transparency in decision-making with families and professionals, adhering to legislation like the Wales Safeguarding Procedures, and clearly documented my findings in assessments.
So What? 
Using Eco Maps allowed me to effectively utilise multi-agency professional meetings to compile the roles and interventions of various agencies involved with families. This approach aligns with the idea that many social work challenges can only be resolved through concerted efforts by different agencies (Challis et al., 2006) and that Interprofessional working is a core element of social work (DH, 2002a). This clarity has led to better outcomes for families, as everyone knows their roles and who to contact for concerns or guidance. Differences in opinions still arose, where schools, for example, may have a different perspective due to their limited view of the child’s home life, compared to my holistic approach in line with the Code of Professional Practice (SCW, 2017).
What Now? 
Moving forward, I will continue facilitating multi-agency meetings to ensure safe and ethical practice. It is crucial to hear diverse perspectives, as other professionals may offer valuable insights and support options for families. Hudson (2007) suggests that closer working relationships between professional’s benefit service users. 

Intervention and Application of Professional Judgement in Increasingly Complex Situations:
What? 
I recognised a need to enhance my skills in child protection proceedings and planned to undertake training such as Achieving Best Evidence (ABE) and other relevant courses. Although I couldn’t attend the ABE training initially, I have enrolled for it later this year. In the meantime, I completed Section 47 and Section 76 training and worked on multiple cases involving child protection procedures and the public law outline. I also ensured regular supervision with my manager and utilised informal supervision with colleagues.
So What? 
These training sessions and practical experiences have significantly improved my ability to manage complex child protection cases. The knowledge gained from Section 47 and Section 76 training has been directly applicable to my work, allowing me to make more informed decisions. Regular supervision has provided continuous support and guidance, helping me refine my professional judgment. Brown and Bourne (1996) state that social work supervision is fundamental in ensuring social work’s focus and effectiveness. This combination of formal training and practical experience has enhanced my confidence and competence in managing increasingly complex situations.
What Now? 
Moving forward, I will complete the ABE training to further strengthen my skills in child protection proceedings. I plan to continue seeking additional training opportunities to stay updated with best practices. Regular supervision will remain a cornerstone of my professional development, ensuring that I receive ongoing feedback and support

Word Count – 708

	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Feedback from children and their families has been crucial in shaping my practice in social work. It has underscored the importance of building trust and creating a safe, supportive environment. Parents have highlighted the need for clear, consistent communication, which has led me to refine my communication strategies. Children have expressed the value of feeling heard and respected, prompting me to focus on active listening and empathy. This feedback has driven me to ensure I continue building upon, honest and trusting relationships with the families I work with. It has also encouraged for me to continue developing my key communication skills. 

Word Count - 101




Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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