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This essay will aim to critically evaluate how the criminal justice system responds to victims of crime. The essay will include a focus upon one key system involved in the process and its impact on victims within the process. It will critically reflect on findings and an analysis will provide conclusion to my research. Throughout the essay I will use an example of a victim or victims of crime. 

The United Kingdom's criminal justice system is made up of numerous entities that are responsible for administering justice in the country. These include the four systems which are Law, Courts, the penal system, and crime prevention. Some have included law-making as the fourth criminal justice component, claiming that the law is the source of all legal criminal justice system action (Fuller, 2005). Understanding this is critical because if the criminal justice system is unjust, a portion of the injustice will almost certainly be due to the criminal law. The majority of people are concerned about crime, and judges and magistrates play an important role in the criminal justice system, particularly when it comes to punishment (courts and tribunals, 2021). 

Three primary government departments oversee all of these agencies. These are the Home Office, Ministry of Justice, and Attorney General's Office. These divisions collaborate, and each is in charge of a distinct service inside the system.  In general, the criminal justice system is the communities system or procedure for investigating crimes and apprehending suspects, prosecuting them in court, and punishing them if found guilty, with provisions for their correction and rehabilitation.

A victim is someone who has been harmed physically or emotionally, has had property damaged, or has lost money as a result of a crime. Abuse, domestic violence, rape, assault, or theft can all result in victims being heartbroken and having a variety of adverse experiences. Even those who are not direct victims of crime can be harmed in a variety of ways, including acquiring a fear of crime or suffering the financial consequences of crime (Desai, 2011). While primary victims of crime may be clearly identified, secondary victims, such as family and clan members, may not be so easily identified and so may be denied treatment. First responders—those who are generally first on the scene or first to respond to a crime, such as police officers, firemen, and emergency medical technicians (Wasserman & Ellis, 2005)—are another group affected by crime (n.d.). 



Victimology is a challenging topic to describe generically, since various individuals define victimology in different ways. At most, one may present a wide definition of victimology while acknowledging the existence of different definitions. The victim's experience, events leading to victimizations, victimizations themselves, and societies and organisations' responses to victimizations are all investigated in victimology (Dussich, 2006:116). Victimology is the study of incidents in which people, institutions, or communities are seriously hurt or harmed (Dussich, 2006:116). The term 'victimology' is defined as a 'system of knowledge' about victims in an academic sense (Dussich, 2006 : 116). According to the Crown Prosecution Service (2001), a victim is defined as “a person who has complained of the commission of an offence against themselves or their property”; This can include grieved relatives, parents, and small enterprises, among other things. 

A victimless crime is a type of illegal crime in which there is no recognised victim. This usually refers to activities involving solely the perpetrator or voluntary interactions between consenting individuals. Victimless crimes are sometimes characterised as state-sponsored crimes that do not cause harm to society. Some common examples of victimless crimes include prostitution, assisted suicide, public drunkenness, trespassing and recreational drug use. 

The Victims' Code (the Victims' Code) is a statutory code that establishes the minimum degree of treatment that victims of crime should get from the criminal justice system. All criminal justice agencies, including the police, Crown Prosecution Service (CPS), Courts Service, and Probation Service, are subject to the Victims' Code. The Domestic Violence, Crime and Victims Act of 2004 established the Code, which went into force in 2006. Victim Support pushed for its implementation and has worked to enhance and strengthen it (VictimSupport, 2021). This Code recognises that victims who are deemed weak or intimidated, who have been a victim of the most serious crime (including a bereaved close member), or who have been consistently targeted are more likely to require specialised support (some victims may fall into one or more of these categories). Such assistance might include being sent to a specialised support service, being notified sooner following major decisions, and having access to special measures. This Code specifies where such Enhanced Rights apply inside each particular Right (gov.uk, 2020). The Code outlines the minimal amount of information and assistance victims should expect at every stage of the judicial process by combining 12 overarching rights that are simple, succinct, and easy to grasp (victim support, 2020).  According to the ministry of justice (2020) the 12 rights include, “To be able to understand and to be understood, to have the details of the crime recorded without unjustified delay, to be provided with information when reporting the crime, to be referred to services that support victims and have services and support tailored to your needs, to be provided with information about compensation, to be provided with information about the investigation and prosecution, to make a Victim Personal Statement, to be given information about the trial, trial process and your role as a witness, to be given information about the outcome of the case and any appeals, to be paid expenses and have property returned, to be given information about the offender following a conviction and to make a complaint about your Rights not being met.”. 

Victimologists have looked at how victims' satisfaction may be enhanced in criminal justice procedures via the perspective of procedural justice. Wemmers claims that victim satisfaction and views of fairness are influenced by how criminal justice actors treat them, including feelings of respect, how their participation is appreciated, and decision makers' perceived objectivity (Wemmers, 1996). Despite a bad outcome in criminal procedures, such as a lower sentence or acquittal,  E. Lind., L. Walker, S. Kurtz, L. Musante, J. W (1980) research suggests that procedural justice can be important to victims. It can assist to validate victims' dignity and self-worth by allowing them to express their thoughts and concerns through involvement, such as giving a statement for sentencing. Although this is deemed as a supportive measure, it is also important to understand that these processes can also place a level of emotional pressure on an individual, which can at times have a negative result. If the support to assist in this process is not fulfilled it could result in the victim not engaging.  

The law has always distinguished between criminal and civil issues. Direct involvement in your own disagreement necessitates the use of civil law principles. In the criminal justice system, this method is inapplicable since the procedure is turned from something between physical people into a disagreement between one of the parties and the state. Until the eighteenth century, the victim of crime was central to common law criminal trials. Except in situations of treason, victims were responsible for investigating crimes against them, finding the guilty party, and arresting and punishing that party. The power imbalance that resulted from such a structure was an inherent issue. A powerful and affluent criminal might frighten a bankrupt victim, therefore avoiding a court appearance. If there had been a deeper understanding of the idea of victims' rights at the time, it would have been easier to see that the onerous burden of prosecution put on the victim at the time was unfair, and that the state should carry a bigger portion of the expense. With the establishment of police services, the imbalance in the criminal justice process, related to differences in income and social power, began to be repaired over time.

Some victims consider the police to be the most beneficial component of their experience with the criminal justice system. Specially trained Family Liaison Officers, for example, who assist grieving families, frequently receive positive reviews. However, there is no standard training among units for dealing with victims, especially when specialised abilities are necessary, such as domestic and child sexual abuse (Gov.uk, 2018).

Sometimes there are cases where certain parts of the criminal justice system do not follow the victims’ codes therefore, this will result in failure in achieving certain goals and helping certain victims. (Justice system failing victims, says commissioner for England and Wales, the guardian, 2021) states that “Dame Vera Baird says radical action needed, as lack of support leaves victims without confidence they will see justice”. The victims' commissioner for England and Wales has warned that chronic underfunding of the criminal justice system has left victims with a "bleak" image (Topping, 2021).  The backbone of the legal system is its laws, which give it shape and uniformity. The victims of crime go unnoticed by the legal system. When it came to the legal system, victims had a minor role. The first crime victim's state bill of rights was passed in Wisconsin in 1980, entering a new age of victim's rights advancement. The creation of federal statutes and a task force in 1982 elevated the victim's concerns to a national level. The judicial structure of laws and related practises that insulate prosecutors from accountability or misconceptions have been unsatisfied by many real reforms by victim's rights advocates (Matthews III, 1997). Laws that assist victims are important and do not hurt anyone. The impact of crime can be measured in a variety of ways, including victim impact statements. Contacting officials from the criminal justice system might be another way to assess the consequences of crime. 

Despite demands for increased attention to victims' interests in judicial procedures over the last several decades, victims add a certain degree of disruption to trials. To increase the credibility and self-sufficiency of their criminal justice systems, several countries have used Victim Personal Statements (VPS) to incorporate victims in criminal proceedings (Elias, 1986). While Ashworth (1993) and Sanders (2001) claim that victim impact statements make little difference in sentence choices, Roberts and Erez contend that they are not redundant and can assist judges contextualise the incident.

According to the Australian Institute of Criminology (2016) “A Victim personal Statement (VPS) is a statement about the impact that a crime has had on the victim, once an offender has been convicted and is to be sentenced. A VPS can provide you with an opportunity to participate in the criminal justice process by informing the court about the effects of the crime on you.”

[bookmark: bbb0040]VPS allows victims (i.e. persons directly targeted by the crime and family members of directly targeted individuals who died as a result of the crime) can inform legal decision makers (i.e. jury members and/or judges) orally – live, on audio, or on video – or in writing about their experiences (Booth et al., 2018: Roberts & Edgar, 2006), how the crime has affected their life, with the goal of assisting them in regaining emotional stability (Erez,1994). Despite the fact that past research indicates that this goal is rarely met (Lens et al., 2015), VPS delivery, however, serves a crucial purpose for many victims, both expressively and instrumentally. Several studies have demonstrated that some victims present a VPS not just to inform legal decision makers about the consequences of the crime on their life, but also to influence their decision making (Roberts,2009). If victims are successful in achieving their aim, VPS delivery may influence legal decision-makers to make judgments that are unfavourable to defendants. As a result, legal professionals have been vocal in their opposition to the use of VPS in criminal cases. Because of its dubious advantages for crime victims, most European nations with a common law tradition have long resisted VPS delivery in criminal trials (Roberts 2009: Wemmers 2005).  Victim Support UK saw VPS delivery as insufficient for crime victims to participate in criminal processes, particularly if delivery was limited to sentencing hearings, therefore England and Wales did not allow it until the early 2000s.

As well as the VPS there is also the restorative justice system which can help victims in ways. Restorative justice is utilised to ensure victims are able to have contact with the person deemed as the perpetrator. This provides a place for the voice of the victim to be able to express their views and feelings in respect of the crime and the impact this has had on them. The idea behind this process is to be able to interact the perpetrator and victim. It also considers communities in a manner that allows them to be able to look at crime and how this can be addressed in a collective manner and come up with methods of reducing and solving crime issues in the future. Identifying positive outcomes to support and reduce crime in the future using this method is deemed as a positive way forward as it ensures the perpetrator of the associated crimes are presented with the consequences of their actions in the hope and desire this has a positive effect and reduces the chances of them making the decision to do this again in the future. Conferences are arranged by the criminal justice system to allow decisions for restorative justice to be collective and can include perpetrators, victims and anyone affected by association. These conferences are set to consider the impact of the crimes and consider methods of reducing and repairing the impact caused (restorative justice council, 2016).  

There are many cases where victims do not get noticed by the criminal justice system and do not get the opportunity to express their opinions or have the option in giving any sort of evidence such as the victim personal statement. A victim Impact Statement was produced in the case of The People (D.P.P.) v Wayne O'Donoghue for the murder of Robert Holohan. O'Donoghue had pleaded guilty to manslaughter in the killing of his 11-year-old neighbour Robert Holohan, but a jury found him not guilty of murder. During the sentencing stage of the trial, Majella Holohan, Robert's mother, made a VIS to address particular evidence that had not been mentioned during the trial. Despite the knowledge that a copy of her Victim Impact Statement had been handed to the judge and counsel, Mrs Holohan departed from the script to allude to unrelated forensic findings. Following Majella Holohan's VIS, the media, which had previously been quite interested in this case, took a dramatic turn. Previously, O'Donoghue had been the subject of much pity, with the majority of media coverage focusing on Robert Holohan's death - as did Carney J. In terms of horseplay, there has now been a widespread outcry, with demands that the DPP explain why certain material was removed from the trial. It was then later emphasised that the statement will never be used in court to engage the sentencing. 

The Pilkington case is another example of a victim not being recognised by the criminal justice system. Fiona Pilkington who was 38 committed suicide after she murdered her daughter Francesca Hardwick who was just 18 and disabled. These crimes were prompted by a continuing instance of hate crime attacks performed by youths, and after 30 calls to the police, Fiona was instructed to 'ignore them' in her final call before committing herself by police authorities. This implies that incidents of hate crime victimisation are not taken seriously or addressed (Bingham, 2010).

The inability to recognise the family's vulnerability and the distinction between general ASB in the neighbourhood and the targeted ASB to which this family was exposed was crucial to the absence of effective police action. Incidents were too often dealt with by police personnel in solitude and with an unstructured manner,' according to the IPCC (2011) report. However, this is more than simply a policing issue: a jury determined that the responses of Leicestershire police, Hinckley and Bosworth Borough Council, and Leicestershire County Council's adult social services department all led to Pilkington's decision to murder herself and her daughter (Samuel, 2009). The cumulative effects of ASB are a major concern in the Pilkington case. Many of the anti-social behaviours seen may not cause much alarm, thus incident-driven recording, as well as poor communication and comprehension of these concerns, can lead to their impact on victims being misinterpreted and underestimated.

Traditionally, criminal justice research has focused on the offender and the cause of crime, rather than the victim's role as a participant in the criminal justice system. This technique may be detrimental to the criminal justice system, as there is a genuine risk that victims of crime will become uncooperative in the prosecution of perpetrators if they feel alienated from the process. In general, insufficient emphasis has been placed on ensuring procedural rights for victims of crime. However, in recent decades, as a result of continuous campaigns by victims' rights organisations, the State has acknowledged the granting of such rights. As a result, victims now have some say in the criminal justice decision-making process.

Based on the research and study highlighted within this essay, it is apparent that the importance of a balanced approach in terms of following and ensuring the Victim’s Code is followed and in place is equally as important as ensuring the support for victims Is in place. This includes safety planning and protection. In order for the justice system to promote positive outcomes, this also requires a clear plan and structure to co-ordinate the involvement of all agencies where provision of support is in place. Good communication is also paramount and essential between agencies within this process and the decision making with the inclusion of the voice of the victim.  
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