                        COVER LETTER      
Dear Manager,
I am writing to express my interest in the available position at your organisation. With several years of experience in management, customer service, and business operations, I am confident in my ability to contribute positively to your team and support the continued growth of your company.
In my role as a Manager at PJ Store from 2019 to 2025, I gained extensive experience in staff supervision, inventory control, administrative duties, and customer service leadership. I effectively oversaw day-to-day operations, trained new employees, managed stock levels, and implemented strategies to improve performance and profitability. These responsibilities strengthened my leadership abilities, sharpened my organisational skills, and enabled me to thrive in fast-paced environments.
Prior to this, I worked at Co-op in London for two years, where I managed shifts, supported staff, handled customer enquiries, and ensured smooth retail operations. This experience enhanced my communication skills and gave me a strong understanding of customer expectations, teamwork, and operational efficiency.
I am highly organised, attentive to detail, and committed to delivering excellent service. I work well under pressure and enjoy contributing to a productive and positive workplace environment. I believe my background, combined with my dedication to continuous improvement, makes me a strong fit for your organisation.
I would welcome the opportunity to discuss how my experience and skills can support your team. Thank you for considering my application. I look forward to the possibility of contributing to your company’s success.
Yours sincerely,
ABCZ



        CURRICULUM VITAE
ABCZ
ABCZ@gmail.com
0700000000
LONDON
CAREER OBJECTIVES

To play a prominent role in a business environment and apply the knowledge, skills, and experience I have gained toward the growth and development of the organisation I work for. I am committed to contributing effectively, supporting operational improvement, and helping the company achieve its long-term goals.


WORK EXPERIENCE

PJ STORE AS A Manager
 Dec 2019 – FEB 2025

· Developing and implementing appropriate plans to resolve unfavourable trends and enhance profits.
· Executing administrative and cash management duties.
· Planning and managing adequate inventory levels using the restaurant's computerized inventory system to meet sales demands and minimize loss.
· Overseeing the work of staff members such as Cooks, Cashier & Delivery people.
· Recruiting new employees.
· Training the newly appointed staff.
· Co-op | London, UK 2017 – 2019 (2 Years)

· Effectively ran and managed shifts, delegating tasks to floor staff and ensuring smooth daily retail operations.

· Served as the main point of contact for staff and customers during assigned shifts, handling inquiries and resolving issues promptly.

· Responsible for stock rotation, shelf replenishment, and ensuring the store layout was clean, organized, and compliant with merchandising guidelines.


· Managed cash tills and completed end-of-day reconciliation processes.

SKILLS

· Good organisational skills.
· Great leadership skills.
· Great at communication.
· Good social skills.
· Gives strong attention to detail.
· Ability to work under pressure.

REFERENCES
AVAILABLE ON REQUEST




JOB DESCRIPTION

LINK: k.indeed.com/jobs?q=papa+johns+manager&l=United+Kingdom&from=searchOnHP%2Cwhatautocomplete%2CwhatautocompleteSourceStandard&vjk=0e546637a6a16257
