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       Research Title: Research report on the impact of Virtual Learning Environment (VLE) – Module on students learning experience of the University of Wales Trinity Saint David London Campus.
      1.Introduction. Modern technology is part of our life, work, and education. Module is a specific technology learning environment, which is made to serve the needs in online education. Research report is to analyse the positive and negative impacts on Virtual Learning Environment - Module. This is a review of students' experience using this learning platform. VLE improves the way of teaching and learning by developing imagination, creativity and working with different technologies, which on the other hand is a very important quality as technologies develop at a very fast pace. Provides easy access to all grades, feedback, and assignments. It gives the opportunity to access surveys, discussions, polls, presentations and various information and research sources. It is a common opinion that information and communication technologies will revolutionize university education. In the last few years major progress has been achieved in the design of virtual learning environments. In this context, traditional universities have begun to open themselves beyond their traditional borders and undertaken first steps to become at least partially virtual universities offering distance education. There are a lot of virtual learning environments (VLEs) all over the world, but the design methods for VLEs are in a relatively early stage of development. The methodology for designing such environments is uncharted, but necessary before committing to large scale development. VLEs are software tools designed for communication and collaboration between teachers and students in learning process.

             1.1Rationale/The Purpose of This report analyses students' experience in Virtual Learning Environment - Module. Data is collected from students in UWTSD London campus after three months of online learning in subject Digital Skills and Research methods. Research is a part of Statistics on the base of which managers make their decisions about Management Learning Environment. The tool used is Questionnaire to conduct the Survey.
            1.2 The Objectives of this survey is to observe the level of effectiveness in VLE- Module, and how it reflects on students' education.
          1.3 Methodology used for this research are questionnaires and electronic surveys. In this research are used qualitative and quantitative methods both mixed because some of the question answers are about quality, others can be measured.
Data collection is the process by which the researcher collects the information needed to answer the research question(s) or problem (Nalzaro, 2012)
           Questionnaire as a research method is very common. The samples are the participants. They are free to answer design questions, any time and according to their understanding. This type of tool is used for small data collection as companies, universities, and colleges. The cost is low, and the participants are known. The disadvantage is that not many people take part. Questionnaire is designed with ten questions and some of them with multiple answers. It was sent to twenty students. But only eight participants take part in the research. This is one of the negative sides of this statistics method. These eight samples are the Primary data collected. There are:

Positive impact of questionnaire tool used for gathering data:
· Easy to collect the data.
· Low cost.
· Simple method.
· Can gather information from many samples.
· Data could be collected by interview or written.
Negative impact of this method:
· The rate of responding is very low.
· The responses are not very reliable.
· Not effective everywhere.
· Take time to design good questions.
  
  To conduct the Survey, Primary data are collected from students with well-designed written questionnaires and Secondary data source is already collected data from other searchers about the Virtual Learning Environment published in literature. Secondary data could be collected from official websites which are trustful like:  
       Mintel – market for information and analysis.
       FAME  – information and data for 3.4 million companies in the UK and Ireland.
       National Statistics – which is the official source for UK population and economic statistics.
       Ipsos MORI – researching advertising, media, and public affairs.
       ISER – long term data on life events, employment conditions, behaviour, and different values.
*The process to ask many people a question or a series of questions to gather information about what most people do or think about something (Cruz, 2016)

2.Findings.

        2.1Present the Primary data. Data for this survey is collected from students in UWTSD. Information said they are at different ages from 20 to 30+years old, however most of them are between 20 and 25 years old 62.5%. This means young people are aware of technologies. Their previous education is high school and college mostly high school.62.5%, 12.5%of learners are very satisfied,50% of these young people are satisfied from online learning in subject Digital Skills and Research methods and 26.5% are not satisfied. Students found VLE-Module friendly, because is understandable and easy to access. There is not anybody to find the VLE -Module as a complicated. All the participants 100% using for their study laptop no other devices, which is reasonable to use the platform need of Microsoft office. For their study most of students 87.5% spend 3 to 5 hours for a week. 25% rate their understanding of Digital Skills and Research methods subject content and structure in online learning as very good structured and easy to understand and 75%rate as a good structured and understandable. Again no one found structure as a bit complicated. On multiple question about the benefits of Module VLE from eight students there are multiple answers and for most 50% can back to the lecture and the material at any time, 50% are satisfied that all materials are on one place and 30% are happy to take advantage that can attend lectures even in times of pandemic. And for100% VLE -Module is very important. Most common from the disadvantages of VLE are technical problems and difficult in communication for 50% and one multiple answer plus this Network problem and not visual contact. On question How important is technology impact in online study/ VLE platform, all answers are positive that the VLE-Module is very important for learning.

 














This table content the data from Questionnaire.


	Q
 1-10
	P 1
	P2
	P3
	P4
	P5
	P6
	P7
	P8
	Total

	1
	a
	a
	b
	c
	c
	a
	a
	a
	5a,1b, 2c

	2
	a
	b
	a
	a
	b
	a
	a
	b
	5a,3b

	3
	c
	c
	b
	b
	c
	b
	b
	a
	1a,4b,3c

	4
	a
	b
	b
	a
	a
	a
	a
	a
	6a,2b

	5
	b
	b
	b
	b
	b
	b
	b
	b
	8b

	6
	b
	b
	a
	b
	b
	b
	b
	b
	1a,7b

	7
	b
	b
	b
	b
	b
	a
	a
	b
	6b,2a

	8
	c
	b
	a, c, d
	b
	b
	d
	d
	a, b, c, d
	2a,4b,3c,4d

	9
	a
	b
	a, b, c, f
	b
	b
	c
	c
	c
	2a,4b,4c,1f

	10
	a
	a
	a
	a
	a
	a
	a
	a
	8a





    





 2.2Secondary data source 

For secondary data source is used BECTA research “What the research said about Virtual Learning Environments in teaching and learning.” Data is collected from 1600 students from Technology College in Kent. This report is about all sides of VLE. The report summarised the advantages in impact of VLE for students and teachers in learning process. Benefits are:
· Vast students found learning with VLE as easy and quick.
· Independent skills develop and more control for students in learning time when and how to study.
· Covering absents with given work from teachers and submitted online to be marked and return on VLE.
· Students like that they cannot forget or to lose their homework.
· Teachers’ benefit is preparing the lectures and sharing the information with students.
· Students results can be easy tracked by teachers.
To compare results from Primary and Secondary data is that for vast students learning in VLE is easy and quick. And developing more control on learning process. Which give excellent results in future development of the students to archive their goals. All positive aspects of Virtual Learning Environments give the students better knowledge and good preparation for their future development in future study and employment. The most important impact of VLEs is that make students good learners involved in learning process.
  2.3 Literature review
Studies show that the courses provided through the VLEs are well received by learners and have quite positive effects on them and their learning process. 75% of the learners use the VLE to access notes and presentations from past sessions they had already attended. 
VLEs give feedback opportunities and thus encourage learners to learn in greater depth. In fact, when compared to those who use VLEs minimally, learners who completely engage with the Virtual Learning Environments are found to experience increased levels of deep learning and substantially increased levels of strategic learning. (Gibbs, 1999)
T. Wilson and D. Whitelock (1997) introduced a conferencing system to accommodate the distance learning students which was called ‘FirstClass’. Selinger (1997) measured the usage of the FirstClass and has found that the system encourage collaboration among the students and increase the teachers’ confidence. FirstClass has been recognised as being able to encourage and reinforce good practice, contributing to the creation of an electronic network of teachers capable of fostering professional development in long-term period.

   3.Conclusion.In general impact of VLEs coming in learning process with lots of benefits for students, teachers, parents and managements. The benefits are with good results in learning, developing skills in students used in their long-term future. Like:
· Good time management in study (when, how).
· Organisation skills give more creativity in organising learning process.
· Communication skills in writing emails, doing presentation, writing reports.
· [bookmark: _Hlk60737743]Digital skills and research methods.
All searches and literature are positive for the effectiveness in Virtual Learning Environments learning process for development of good learners.
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5.APENDIX
In-Class exercise: Questionnaire Design
Student Name: Kaloyan Dzhambazki      Student ID 2008334
Module Name: Digital Skills and Research Methods Term 1 Group: 3

Questionnaire:
Q1. What is your age?
· a)20- 25 years
 b) 26-30 years
       c) 30+ years

Q2. What is your previous education?
      a) high school
· b) college level


Q3. Could you state your level of satisfaction with the online learning subject Digital Skills and Research Methods?
· a) Very satisfied
       b) Satisfied
       c) Not really satisfied



Q4. How did you find Module user friendly VLE?
· a) Understandable
      b) Easy to access
      c) Complicated


Q5. What device do you use to study online? You can choose more than one option.
      a) PC
· b) Laptop
      c) Tablet
 d) Smart phone

Q6. How many hours per week do you use the Module learning environment? Including lectures, watching videos and other materials, writing homework and preparing assignments?
     a) less than 3 hours per week
· b) around 3-5 hours per week
     c) more than 6 hours per week

Q7. Rate your understanding of this subject content and structure in online learning?
     a) Very good structure, easy to understand.
· b) Good structure, understandable.
     c) A bit complicated.

Q8. What are the benefits of Module VLE? You can choose more than one option.
· a) Learning material are accessible to learners 24/7
· b) Can back to the lecture and the material at any time.
· c) All materials are on one place
· d) Can attend lectures even in times of pandemic.







Q9. What are the disadvantages of VLE?
    a) Network problems.
    b) Technical problems.
· c) Difficult in communication.
    d) Difficulty to understand material.
    e) Difficult in concentration.
     f) No visual contact.
Q10. How important is technology impact in online study/ VLE platform?
· a) Very important
     b) Essential
     c) Optional
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