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Introduction
This essay will attempt to explain and extend further on how the hotel industry has had a take on the concept of sustainability, within the hotel industry.
 The measure in which hotels have undertaken as well as understood having to do more to their business by changing certain aspects so that it can be more sustainable to help thrive the business especially as the concept of being sustainable is the key to a successful business in the present as well as the future as we know it (Barreiros.2021)
Furthermore, it will take a closer look at the implements of the three core factors of sustainability which are Social, Environment and Economic. Finally, it will also investigate the finding of CSR which stands for Corporate, Social and Responsibility and whether this policy can either effect a business or not. 
Why is sustainability become so important during the last few years and counting with not only in the hospitality industry but also in other sectors. 
The hospitality industry has taken upon themselves to change, as well as adapt and push for a better future as well as for the present generation, due to the increase of the hotel industry being one of those responsible for causing carbon emissions. 
According to Oaky (2022) the hotel industry is responsible for around 1% of global carbon emissions and this number is not slowing down. Research have shown that the hospitality industry has a long way to go in reducing the use of carbon emission by 90% per room by 2050 (Oaky.2022). Before looking at this, Gro Harlem Brundtland (1987) discussed the three pillar to making sustainable development which is Social, Economic and Environment. (Anker.2018). These three pillars are the key factor for any hotel or businesses need to take hold of to invest in making their business to stand out and be successful in maintaining a better out-look for many reasons. The hospitality industry is aware that they have a long way in becoming a sustainable hotel as the world Commission on Environment and Development (1987) said that “Sustainable development is the development that meets the needs of the present without compromising the ability of the future generations “(WCED.1987).
This was the case for hotel such as Marriott, who in fact removed the single-used toiletries in 2018 and during that time 20 percent of Marriott’s International branch as well as their 7,000 properties introduced large-pump topped bottles in their guestrooms showers, rather then having the single-used bottles ending up in landfills, which ultimately affects the environment aspects of the 3 pillars of sustainability (Bethesda.MD.2019).
Other hotels also took initiative to make a change was IHG hotel. IHG saw a market in aiming their hotels towards making it more sustainable not only as a business purpose but the impact it was having towards local communities and how to manage better for the environment impact as well. IHG executed this by installing and tracking the use of energy, Carbon, water, and waste in each of their properties through their IHG Green Engage program, which in fact is an innovative online environmentally sustainable system (IHG.2022).
This program allows them to measure and manage the impact on the environment as well as insuring that the local community were not being affected by IHG hotels. (IHG.2022).
Whilst these hotels are bringing changes there is still many factors that the hospitality industry must do as they have key role in the impact it brings to the environment due to the consumption of energy, water, and consumable goods (Barreiros.2021). As hotels rely on the environment to attract visitors, including such as resorts, restaurant, airports, cruise ships and many more could cause disruption towards the local as well as natural attractions can then have adverse effects from impact of tourism, which gradually damaging the environmental resource on which it relies on.
As tourism is fast growing , travellers are also growing aware and concern about the affect its taking, therefore businesses realise that environmental sustainability is essential in order to attract new customers and satisfy customer needs which would be to reduce the effect on the environment  and win customers over by going green which ultimately lowers cost and making it a win -win situation for both parties (GSTC.2022). This mean that hotel have to look in ways to reduce energy consumption, minimise food and most obvious plastic waste, others also include minimising water consumption without wasting and having some form of digital experience meaning no need for front desk as it will reduce plastic cards and paper usage as the customer can use a pin to enter their rooms vis email without the need to wait in queue.( Kholin.2022). Installing LED lights bulbs allows for better ways to save energy consumption. Having one-switch system, allows for guests from leaving light on and installing solar panels to generate hot water but this can in hindsight become expensive budget for the hotels. (Riley.2021). Using apps, email or even QR codes helps to reduce hotel’s carbon footprints, also allows guests from misplacing their documents. 
Hotel industry are also one of the main causes of plastic waste, as it was noted that approximately two hundred gallons of plastic waste was from per room each month (Oaky.2022). One way of reducing is to replace plastic straw with either glass or metal and have reusable glass bottles and replace toiletries bottles by using recyclable plastic items or even reusable cutlery per-room.  Ally Dragozet (2022) founder of Sea Going Green, find a solution for better water consumption, by installing a shower head which has LED lights indicating how much water a guest is using, it can save up to $240 per hotel room per year. Other ways were by attaching a shower hose that only allows a percentage of air into the stream which will allow guests to use less water and helps in reducing water wastage. (Dragozet.2022). Reducing food waste, a hotel can do this by providing less meat and dairy option in their menu, and this can have an enormous impact on the environmental footprint as wells as our diet. Sourcing local produce help economically as it helps both hotels business as well as the local from making a profit (SustainableHospitalityAlliance.2021).
All hotels are doing their part to becoming more sustainable, however having the advantage on their competitors is vital to the business as it will bring in the customers through the door by offering a product that is unique and a service or product that is of good quality and not forgetting excellent customer service, to gain customer loyalty. Other form of advantage is to size the target market and sourcing local produces, which in hindsight will restrict competitors’ options and having a low-cost advantage, but some of these will not always be long term unfortunaly (David. A, Hamre, JLL.2022). One example of who not only taking initiative and advantage over their competitors with but are taking great steps ensuring that their hotels carry on being more sustainable and help toward a better future by taking step are none other than Accor, Marriott, and Hilton (Xie.2020).  Each of these hotels have launched their own sustainability project aimed to address the SDGs (Sustainable Development Goals) in 2018 (Smale.2018). Having said this big hotels chains still have responsibility to ensure they carry on with their promise and be transparent to what available to the government as well the customer on each of their properties, and still following the SDGs targets whether that’s housekeeping, sales and marketing and not forgetting to apply the three sustainable pillars being the sociable, environmental, and economic factor (Xie.2020). 
Circular Economy was launched in 2010 by Ellen MacArthur Foundation, this foundation was formed to understand how the current economy take material from earth and makes products and after would throw them away as waste but by having a circular economy in placed this can stop waste being produced in the first place (Macarthur, Foundation.2022). There are three principle which are Eliminate waste and pollution, Circulate products and materials (at their highest value) and Regenerate nature. Hotel industry are one of the main culprits in waste and having installed this principle it allows them to know how to reuse without causing and creating so much waste and safeguarding the environment as well. Circular Economy also come in connection with the term known as the Corporate Social Responsibility. 
[bookmark: _Hlk117612994]The hospitality industry is taking the right approach in changing their business in being more sustainable, yet there is another important concept which they are responsible for which is the Corporate social responsibility, meaning taking a role in the social aspect. This mean that not only are they responsible for looking after their investors and customers but also their employees and the community, even environment (Gentinetta.2022). Corporate Social Responsible is important in hospitality as this is the key roles of its business as it involves taking in the heart of a culture, providing accommodation and showing guest the best location as well as best destinations sight in the area in which their hotel is situated. Hotels can play a major role on the impact in society, such as food waste as mentioned previously also causing disruptive to local community, but on the other hand hospitality industry can be a benefit to society or be overwhelming (Tanner.2021). One hotel who have shown in applying CSR in their hotel is none other than IHG. IHG (2022) applied CSR by inducing a10-year responsible business plan. Their goal was to help and shape the way for the future responsible for travel together whether it’s the guest, partners the employees. Within this responsible plan they aim was also to support their people and local communities whilst preserving the planet beauty and diversity, not only today but for the future all this coming from their website (IHG.2022). Hilton (2022) also applied their own take on CSR is by launching their Travel with Purpose Plan. In their detailed plan they explain each compartment and how they aim to change firstly the environmental impact is by reducing consumption of natural resources. Intend to make way to a net-zero future for their company as well as globally and for the tourism industry. The social impact in their role is to foster opportunities for people, both within Hilton as wells as through in their communities all around the world. They also want to bring action on diversity, equity and inclusion and protection the human rights.
Conclusion 
To conclude it is evident that as the hospitality industry has grown and with its growth has been taking steps to become more sustainable. As written above the hotel industry is responsible for most of the carbon emission due to this many hotels have had to take action to reduce this. There are three pillars that helping businesses become more sustainable.   For example, by removing single used toiletries and replacing them with reusable and recyclable toiletries which will have less effect on the environment, installing and tracking the use of energy, carbon water and waste in their buildings and installing sustainable systems. The hospitality industry taking interest in sustainability is especially important to the environment and while the industry has made improvement it still has many more hurdles to cross. It also evident that in the hospitality industry many are only taking take as a commercial reason and not for the purpose of doing better for the environment and how in fact becoming more sustainable would in fact increase your customer base as more people are seeking more sustainable accommodation. 
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