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Mostly as a result of the influence of their respective national cultures, various nations have developed distinctive approaches to conducting business so, for this reason the national culture of a country is influenced by a variety of factors, including the nation's history and contemporary societal changes. The social, economic, political, and business environments in which people operate, as well as their day-to-day lives, are profoundly influenced by the cultural values of the nations in which they reside and it is impossible to avoid the impact of a country's culture on the management and organizational behavior of a business operating within its borders. (Edinger, 2011),

Initially, Hofstede claimed the existence of four factors: power distance, individualism against collectivism, masculine versus feminist attitudes, and uncertainty avoidance. Later, Hofstede introduced the fifth dimension, termed long-term orientation but also, Hofstede also offered the sixth dimension, which contrasted indulgence and restraint while Hofstede's cultural dimensions are currently the most widely used form of cultural typology, and they will be of great use in clarifying the cultural dynamics of India and Finland. (Adeoye, Tomei, 2014)

[bookmark: _Toc120413547]Finland
Despite having their own unique history, Finns today share more cultural similarities with their Scandinavian neighbors than they do with their eastern neighbors and one of these cultural characteristics is a strong belief in the social welfare system but also, in Finnish culture, as in other Nordic cultures, punctuality and orderliness are highly regarded. (Pantzar, 2018)
Due to the country's climate and a long history of conflict with its neighbors, risk aversion is deeply ingrained in Finnish culture so, it is difficult to convince Finns to adopt a new practice, especially one that contradicts what they have learned in the past. It is commonly believed that Finns are reserved, thoughtful, and emotionless as they are reticent, reflective, and gloomy so, some people also view them as obstinate and distant. (Terttu, 2013)

[bookmark: _Toc120413548]India
The history, practices, and customs of India are becoming increasingly well-known across the globe so one of the five traditional greetings that are mentioned in the Vedas, which are the ancient scriptures of the Hindu religion, is namaste, also spelled namaskar or namaskar. It means "I bow to you," and when two people greet one other with it, they are saying, "May our brains meet," which is signified by the folded palms in front of the chest. (Agrawal, 2018)

Hinduism places a significant emphasis on the practice of fasting. You can show the Gods and Goddesses your gratitude by fasting, observing a Vrat, or performing an Upva and these are all ways to demonstrate your sincerity and determination. People around the country observe fasting in conjunction with a variety of religious observances so, some people also follow fasting on different days of the week in order to show respect to a certain deity or deities that are linked with that particular day.
[bookmark: _Toc120413549]Country Analysis – Finland vs. India
The  Hilton Helsinki Kalastajatorppa hotel is located on the water in a quiet, verdant area that is only ten minutes by car from the heart of Helsinki and also, the establishment features complimentary WiFi, a workout center, a sauna, and a swimming pool. In addition, the hotel features an à la carte restaurant and a private beach so guests have the option of relaxing in the hotel's expansive garden or renting bicycles to explore the surrounding area. Free private parking spaces are available on the business's property and a fee is required to utilize the private parking area provided within the establishment. (Hilton, 2022)

Finland, on the other hand, has a low power distance score of 33, which positions it at position 68 worldwide and in 68th place overall and for this reason it is evident from these rankings how hierarchical Indian culture and the workplace are, particularly in comparison to Finland. In cultures with a significant power distance, such as India, power is dispersed unequally since its foundation is based on relationships and interdependencies between individuals. A comparison of individualism versus collectivism across a variety of dimensions Finland earns a score of 63 and ranks 22nd in terms of individualism, while India scores 48 and ranks 33rd so, people in countries with a high focus on individuality, such as Finland, are expected to look out for their own interests as well as those of their immediate families and to make their own decisions regarding the types of relationships they desire. Moreover, in collectivist societies like as India, people generally behave as though they have always been a part of the same cohesive organization or group. Finland is deemed to have a feminine culture despite receiving a score of 26 and a position of 68 while in Indian culture, males place earnings, recognition, ascending the corporate ladder, and tackling obstacles at the top of their list of objectives but in  contrast, the Finnish feminine culture places a strong emphasis on life quality, compassion for others, personal relationships, and service. India ranks 66th on the Ambiguity Avoidance Index with a score of 40, indicating that it is not particularly adept at avoiding doubt while Finland, on the other hand, has a score of 59 and ranks between 50 and 51, indicating a high degree of uncertainty avoidance. Societies with a high level of unpredictability, such as Finland, are highly structured, have well-defined norms of conduct, and accord the law a considerable degree of importance. The Indian culture, which emphasizes removing as much uncertainty as possible, encourages an unstructured environment, which provides its people with greater freedom of action. India's score of 51 and position in the 40s and 41st place indicate a high level of long-term orientation, which is established by comparing the characteristics of long-term orientation to those of short-term orientation and as demonstrated by its score of 38 and rating between 51 and 54, Finland has been found to be a society focused on the immediate future. Cultures with a focus on the long term, such as India, tend to have faith in events that will occur in the distant future, whereas cultures with a focus on the near term, such as Finland, tend to have faith in significant events that have occurred in the past or are occurring right now. The fact that India has a score of 26 and a ranking of 73 on the dimension of restraint in proportion to the dimension of indulgence indicates that India is a moderate society but comparatively, Finland has a score of 57 and a ranking between 27 and 29, indicating that it is an extremely indulgent country. Finland's permissive society places a premium on the right to freedom of expression so in a country as restrictive as India's, however, the right to free speech is not among the greatest values. (Hofstede Insights, 2010)
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	Do
	Do Not

	Keep account of the fasting period of Indian people
Offer traditional inspired food
Let know the Indian guests about the used ingredients
Use ‘Namaste’ as a greeting
	Judge the culture
Offend traditions
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In conclusion, greeting and hosting  guests from India can be a cultural can be challenging but as long as the employees will follow the cultural trends of the guests, they should be able to offer an unforgettable experience that will make them satisfied and happy about their trip. 





[bookmark: _Toc120413552]References 
1. Adeoye, B.,  Tomei L.,  (2014). Effects of information capitalism and globalisation on teaching and learning. Pennsylvania: Information Science Reference.
2. Agrawal P. K., (2018), Indian Culture, Art and Heritage, Prabhat Prakashan, Pp. 39-45
3. Edinger,P., (2011)., Relationships between culture and personality structures. Master Thesis. University of Vaasa, Finland.
4. Hilton, (2022), Hilton Helsinki Kalastajatorppa, [Available Online: https://www.hilton.com/en/hotels/helkjhi-hilton-helsinki-kalastajatorppa/?SEO_id=GMB-EMEA-HI-HELKJHI,] Accessed  15/11/2022
5. Hofstede Insights, Cultural Dimensions, [Available Online: https://www.hofstede-insights.com]   , Accessed 15/11/2022
6. Intach, (2019), Indian Culture for Everyone, Pp. 41-67
7. Pantzar K., (2018), The Finnish Way: Finding Courage, Wellness, and Happiness Through the Power of Sisu, Pp. 166-190
8. Terttu L., (2013), Complete Finnish Beginner to Intermediate Course, John Murray Press, Pp. 111-137









2


