

Mykhailo Kolesnik
123 Moor Street, Coventry, West Midlands AB1 2CD
01234567890
mkolesnik@gmail.com
June 19, 2026
Hiring Team
Company X
456 London Street, Birmingham, West Midlands CD3 4AB
Subject: Application for the Junior Retail Business Analyst Position

Dear Hiring Manager,
I am writing to express my enthusiastic interest in the Junior Retail Business Analyst position at Company X, as advertised. As a dedicated Business Management student at the University of Wales Trinity Saint David with hands-on experience in fast-paced operational environments, I am eager to apply my analytical skills to help Company X optimise its retail workflows and enhance data-driven decision-making.
The retail industry is undergoing a massive digital transformation, and Company X focus on supply chain innovation and customer-centric analytics deeply inspires me. My academic journey has provided me with a robust theoretical framework in business analytics, process mapping, and data visualisation. I have developed a keen eye for spotting inefficiencies and translating raw data into actionable business insights through various university projects.
In addition to my studies, working full-time in demanding night-shift operations has allowed me to develop exceptional resilience, time management, and a practical understanding of supply chain logistics. In my current role, I actively monitor daily operational workflows and help identify bottlenecks during critical shift handovers, which has improved overall team efficiency. This unique combination of academic business training and real-world operational discipline enables me to approach retail challenges with both a strategic mindset and practical understanding.
I am highly motivated to bring my work ethic, analytical mindset, and passion for retail operations to your team. Thank you for your time and consideration. I welcome the opportunity to discuss how my skills and background align with the needs of Company X in an interview.
Yours sincerely, Mykhailo Kolesnik.
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SUMMARY
Ambitious and analytical Business Management student at
UWTSD with a solid foundation in business processes and
data analysis. Possesses a strong understanding of the retail
sector, supply chain dynamics, and customer behaviour.
Proven track record of managing high-pressure environments,
optimising time management, and demonstrating exceptional
teamwork through full-time professional experience. Eager to
leverage academic knowledge and transferable skills as a
Junior Business Analyst to drive operational efficiency and
data-backed decision-making in the retail industry.
EXPERIENCE
EDUCATION
SKILLS
Business Analysis:
 Process
Mapping, Requirements
Gathering, Gap Analysis, Workflow
Optimization.
Data & Tools:
 Advanced MS Excel
VLOOKUP, Pivot Tables), SQL
(
Basics), Data Visualization, KPI
(
Tracking.
Retail & Operations:
 Inventory
Management, Supply Chain
Dynamics, Resource Allocation,
Trend Analysis.
Soft Skills:
 Analytical Thinking,
Cross-functional Communication,
Time Management under
Pressure, Problem-solving.
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REFERENCES
Available on request.
Operations Specialist (Full-Time, Night Shifts)
Halfords Distribution Centre
Jun 2024 
 Present 
-
• 
Coventry
Successfully balance full-time rigorous night shift employment
with higher education, demonstrating exceptional time
management, resilience, and dedication.
Monitored and managed daily operational workflows,
ensuring compliance with strict safety and efficiency KPIs.
Identified minor bottlenecks in shift handovers and suggested
workflow adjustments, improving team communication and
task completion speed.
Collaborated with team members to optimise resource
allocation during peak operational hours.
BSc (Hons) in Business Management
University of Wales Trinity Saint David
Sep 2025 
-
 Present 
• 
Birmingham
Relevant Modules: Introduction to Business Analytics,
Operations & Supply Chain Management, Information
Systems in Business, Data-Driven Decision Making.

Academic Projects: Conducted a comprehensive market and
data analysis project focused on operational efficiency, retail
supply chain management, and process mapping.




