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The following is a reflective report, where I evaluate a situation or event. It helps to look at the person's experiences to plan or think a new outcome. In this report, I will analysis my experience in this module and what I have learned and how I can improve for my future career and personal life.


There are many experiences lived by a person, which shape their thinking, feelings, and behaviours. It is essential to analyse them to improve the results in the events that happen every day. Also, I will use reflective theories to understand the steps that they stated will be beneficial to analyse the experience.


I will analyse my learning first identifying the topic; secondly, I will follow Borton’s and John’s reflective models.   In the first part, not only I will analysis communication and academic writing mirroring Borton’s reflective model, but also, research and presentation skills guided by John’s reflective model.


In analysing my learning experiences, following the theories, I will see how those changed me and shape my future attitudes towards new or recurring experiences. 
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1. Borton’s Model of Reflection

Terry Borton was a teacher in united states that created a model based on his observations in class and how it helps him with his students. His model was published in his book " Reach, Touch and Teach", where he explained how the model works and give examples of how can be applied in life.

Borton(1970, p. 84) uses his model as series of steps to analyse our experiences and see how we can improve our attitudes towards new and recurring experience In his model he called the steps, what? So what? And now what? 

What? Is identifying the experience.
So What? Is the recall of facts and analysis of them, which help to understand it.
Now what? Finally, accept the outcome of the behaviour and change by new actions.


The following figure illustrated Borton’s Theory.

What? 
So What? 
Now What?
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Source: https://archive.org/stream/reachtouchteachs00bort#page/88/mode/2up/search/reflection
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Communication is an interchange of ideas, signs, emotions between people. Moreover, as stated by Maund, Schriek and Tinkler (2017,p.48) 'meaningful communication takes place when the receiver accurately understanding the message transmitted by the sender’, in this case, the sender is the person that is using different types channels to pass messages to another person called the receiver. However, communication not always flows smoothly, and misunderstanding occurs. 

Communication is a general term that includes non-verbal (signs, body language, facial expression), verbal(written), listening, virtual (email, applications, internet) elements that connect people making life and work enjoyable. 

Throughout the whole of term one and term 2, I have learnt several skills that I had previously no know or no in-depth, such as communication and academic writing. I learnt that communication was not just about people talking but that in conversation, there were verbal and non-verbal cues that help sender and receiver to understand the meaning transmitted.

 During lessons, we went over what academic skills are. For assignments, I had to research what went into academic skills, what hard and soft skills were and what went into each category. Communication goes into both hard and soft skills. I did exercises during lessons to engage and acquire different ideas and opinions on what were academic skills. Some exercises were to practice presentation to improve our ability to communicate with clarity. Virtual learning is the primary channel to communicate between the lecturer and the students.
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Academy Writing is a style that follows a specific layout and clear steps to show understanding of topics in formal contexts. As explained by Trevor Day, (2018, p.10), exactitude in the language is the main point in academic writing different from the typical writing. By building those skills, it is possible to write research papers, dissertation, and literary analysis. 

Throughout my two terms, I have learnt the structured, the language used, and the steps to think critically to evaluate evidence. Also, it involves skills such as planning, structuring and organising your work.
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I think that I have learnt a great deal about communication that has dramatically increased my ability to communicate with the help provided in lessons and from independent study. The activities are done in lessons such as presentations to practice my ability to communicate clearly.

There are various reasons why I think that I could have done better in terms of practising my communicating skills. Firstly, it was due to a lack of practice. I could have scheduled a few minutes to do it, but I neglected it, postponing it to only occasions where was force doing by my necessity; secondly, lack of planning of the tasks needed to improve, like writing, and listening. And finally, my false security of knowing enough to help me interact with others.
  

Academic Writing

From the start of term one to now, I believe that I have improved tremendously in academic writing with the help of the practice given in lessons, assignments and through my independent learning. My notorious improvement is to the research paper and reports I have read throughout these two terms as a student. 

 However, there are many reasons where I feel that I lacked.  I found challenging adapting to this style of writing due to using sophisticated vocabulary and the variety of sentences.  Another reason is the extensive use of evidence to support my arguments and lastly, my inability to critical thinking.  All those reasons made me feel apprehensive and worried that I could not develop these skills. 
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To improve communication skills now that I know my faults to stay clear off. I will use a better time management system where I will have a period during the week practising my writing, listening, presentation skills and analyse my though when evaluating sources critically. Along with this, I will join a book club where I will practice all the skill at once. 
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This reflective report has helped me analysis my limitations and where I have developed. As such, I now know what I must do to improve and overcome my limitations. As I said previously, I will plan better; mainly, I will make a journal where I will write about specific topics for 15 minutes, and one day a week I will check any mistakes in grammar and clarity. I think improving these skills not only help me in the academic world but in my future work. 
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‘Reflection is learning through our everyday experience towards realising one’s vision of desirable practice as a lived reality’ said Johns (2009, p.3), meaning that learning is base in observations made in life and reproduced in our behaviour.

Reflecting following this model is similar to this model uses the following steps:

Description of the experience
Reflection
Influencing factors
Could you have dealt with the situation better?
learning



Figure 2: John's Reflective Model
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Research is a skill I have used for many years. I have used it regularly to search for a variety of things that have captured my curiosity. However, Wilson (2014, p. 3) comments, research is the development, classification, and evaluation of data. Such meaning is new to me and explained in my lessons. I needed to adapt to this new way of finding information to be efficient and concise with my search and used in my reading for assignments.

[bookmark: _Toc39501823]Presentation Skills

Van Emden and Becker (2016, p. vii) claim that presentation is the art of passing information sharply. In this case, my experience showed me that confidence is a secret of being clear and doing it right. 

In lessons, I have learnt that body movements are silent cues in a presentation.  Also, your physical appearance, visual aids, transmitted are essential for the audience.
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I have found issues that have prevented me from doing the best of my abilities. The biggest reason was due to my poor time-management, as a product of this, I became stressed out whenever I saw my workload. Eventually, I find that my respond during that period was lacklustre and not motivated.
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Whenever I stand to give a presentation, I become nervous, anxious and irrational thoughts cross my mind and my mind becomes blank at times, which brings down the quality of my presentation as the clarity and legibility of my English goes down.  I was also at times unfamiliar with the subject, making my doubt at times if what I was saying was correct.
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I believe that the primary factor that limits me during researching is that I found it troubling to begin the research as I kept on having an image in my head that the amount of work and time spend of research is too large and challenging even to start, which led to me delaying research.

Another factor was sometimes the subject of research was too broad, which made research challenging to search for. Also, as research includes extracting, which was difficult for me from an abundant source of information, I found it time-consuming and tiresome.
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As stated above, during presenting, I get irrational thoughts, and at times, I change my wording when giving a speech even though I have already prepared one.  One irrational thought was that the presentation was too complicated and challenging to read or understand. The main reason was that everybody was staring at me.
[bookmark: _Toc39501830]Could you have dealt with the situation better?
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I feel that I could have done better if I managed and plan research so it would bring me more success in my assignments.

One way I found at a later stage using research strategies to be critical in selecting what the best type of articles and books I would read that would be best suited for my assignments.

Another way could have been to start out doing small bits of research each day instead of pilling it up into selective days which made my workload seem more significant.
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I believe that if I not to let my nerves take over me and to not care about other people could help me facing the audience.  Also, I could have taken a deep breath to calm down and not change my wordings.
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Overall, my experience in research has been crucial in instigating my skills. I find that I have progressed in evaluating and extracting. I also believe that I have found a better way to deal with stress and manage my time efficiently.

I indeed have restrictions on my research skills. However, I know that with enough practice and motivation, I will improve.
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Generally, I believe that I have improved as I now know what areas are difficult and need practice. It is also because I have done a few presentations that I see my improvement.
  
Practising with a person or a group of people I am comfortable with will help my nerves and insecurities. I have also significantly improved making visual aids in PowerPoint and reading about broad subjects has helped me feel secure sharing personal opinions with others without being ashamed of not knowing what to say.  
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The reflective theories are very similar in various aspects; both analyse experiences or events that a person has lived and gives steps to follow in that analysis. However, they are dissimilar in the way you evaluate a situation and how that helps your knowledge of yourself through that reflection. 

In my case, I found interesting those theories makes me realise how my knowledge, understanding and critical thinking has improved.  I will start evaluating my decisions more reasonably and will make time to at least once a month writes about an experience following one of those models.
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