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Executive Summary

The purpose of this report is to analyse how covid-19 has impacted employability skills and how it has impacted individuals looking for work. 
The report looks at all aspects and situations that have arisen during covid-19 and how it affects working environments now and before covid-19 and how things may look going forward now the pandemic is under control 
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Introduction

This report will be looking at how covid-19 has impacted employability skills and how it impacts society today in getting a job from young generation to the older generation as well. 
 It will be looking through different aspects of employability skills from pre covid-19 to now through the pandemic. 
The question is what are they and why do they matter so much? 
Employability skills are very important to employers looking to employ because to be successful in a role that you are applying for you need to have a range of flexible skills and show you can demonstrate them in an effective way for the position you are applying for. (Amanda. Wright 2014) 
Barni homden (2020) states that employability skills are certain qualities you may have that make you employable, these are normally referred to as ‘soft skills’ or ‘transferable skills’ as they can be used across any job you may apply for, and they are separate from your technical knowledge or experiences that you may have. 
Looking into this in more depth and finding what the top employability skills employers look for are especially now during the covid-19 pandemic. 
This report will highlight what is expected of people in this time now compared to what it was like before a pandemic started. 
The report aims to analyse why employability skills are so important.













Main Findings

2.1 have employability skills changed since covid-19? 
It is believed that covid-19 has had a massive impact on employability skills as now many workplaces have adapted to working from home. 
Before covid-19 became an issue in the world employability skills were defined as transferable skills needed by an individual to make them ‘employable’. 
Employability skills are the building blocks of your career and some employers do look beyond qualifications and experience (Skills you need 2011-2021).
Before covid-19 the main employability skills that were looked for as important were as follows: 
Problem solving- the ability to solve a problem, and identify solutions 
Self-motivation- having your own ideas which can be made into a reality for an employer, showing incitive and not wait to be told to do things. 
Communication- the willingness and capability to explain what you mean by being clear and precise and to the point. 
Teamwork- to work well with other people no matter what backgrounds they are from or how low or high people’s skills are. (TOP 10 employability skills) 

The employability skills now since the pandemic have changed quite dramatically and in a short space of time as well, now employers are looking more for a certain number of skills such as: 
Digital competency 
Resilience 
Emotional intelligence
These new skills that employers are looking for are important now more than before due to the nature of home working which requires less interaction as a team player and more of being able to work alone, all employers now are looking for people who can work on a computer for long periods of me time and who know how to utilize the digital side of things such as teams, emails and even forming work online. 
The more experience you have in these departments the better chance you have of employment during the pandemic, before covid-19 the largest disruptions that workers saw were from new technology and growing trade links, now there are so many more factors that contribute to the reason for change. (Mckinsey 2020) 
It is difficult, even impractical, for managers and organizations to design supportive jobs that best fit all employees' needs (Grant & Parker, 2009; Zhang & Parker, 2019). 
 The current pandemic situation due to COVID-19 also dramatically altered the work structures and work methods, making the work more challenging. A unique constellation of working circumstances predominant in each job requires a frequent alteration in the job design (Le Blanc, Demerouti, & Bakker, 2017). 

2.2 why have they changed since covid-19? 

Employability skills have changed since covid-19 as many employers and business have had to adapt to being at home for long periods of time but still need to run their businesses, so are having to change the way they work daily, so instead of people being in an office, home is now the office. 
Interaction has changed between people and how people communicate since the pandemic started. 
Businesses have had to change what and how they once worked and ran their business into something that is purely based on no employers coming into the office and is ran from homes instead. 
Covid-19 posed a massive health risk to the world, but the world couldn’t stop working we have had to adapt to new ways of working and that includes working from home in most businesses these days. 
Employers have had to adapt to new ways of running businesses and now they must look at people that can work and adapt with the new system of working from home. 
The pandemic accelerated existing trends in remote work and automation with at least 25% more workers than before having to switch occupations to keep up with the pandemic and the closing down of companies. (Mckinsey 2020) 
New behaviours that have had to be adapted to during covid-19 for businesses to survive are likely to stick around for the foreseeable future after positive experiences during the pandemic (Mckinsey 2020)
They are still changing because rules and regulations change daily with the government deciding whether the world can return to normal like it was pre- pandemic. 
There is also an issue of health and safety concerns fuelling anxiety about returning to the workplace (impact of covid-19 on working lives 2021) 
Recent studies have suggested that boundary conditions such as co- worker support is needed as work uncertainty is critical for job design and vital during the covid-19 situation and work environments (Bakker & Demerati, 2017,2018)
The employability skills have changed because of the mandate to move employees to working from home has made it impossible to delivering person class-based training therefore employers are looking for people that have already got a certain skill set., lockdown related restrictions have also posed an impact on how training is delivered (how covid-19 has changed employee skills and training 2009-2021) 
Emotional intelligence is more important now more than ever before because even though emotions have always mattered, they are more important now during covid because it is a reminder to be a little more patient with, we, with others and most importantly what matters most and that is human life; their well-being.
As everything around the world became all gloomy and depressing only those who fared well and who had strong emotional framework were able to cope, it is vital to understand that emotional intelligence is crucial in every aspect of life whether it be outside home or inside to tackle  life’s problems we need to understand and with high emotional intelligence we can do just that and with the current situation of covid -19 and uncertainty of how the future looks employers are looking for this now in their staff because they are needing them to step up when everything is set to change at a moments notice. 

2.3 what impact has this had on individuals looking for work? 

The new ways of working and the new demands of employability skills has had a massive impact on individuals looking for work and this is because employers are now looking for different employability skills in order to make their businesses work in the current situation. 
The biggest impact this new way of working will have on is the older generation because some will have never worked on a computer, and to learn a new skill like digital competency may very well be daunting to older people. 
The covid-19 has triggered one of the worst job crises since the great depression, there is real danger that it will increase poverty and widen inequalities, with this impact being felt for years to come. (Impact of covid-19 2019 OELD) 
People may see a growth in particular areas of work such as warehouse work or even from line work such as nurses and doctors but for people that do not have qualifications for these kinds of jobs, will suffer and could be out of work long-term resulting in more people/ families becoming homeless, in debt or on long term benefits. 
The impact of such changes in the economy for the older generation could well be the end of their careers as some are unable to adapt to the new changes needed in order to keep their jobs, also resulting in them being replaced by younger more adaptable to change. 
This could be a severe downfall in some people’s lives as they count on the daily interaction with people in the workplace and for some people in particular the older generation and some younger generation also it means loneliness as this may well be the only company they have. 
Looking for work in November 2021 compared to what it was like in 2018 has dramatically changed, it wasn’t the best situation in 2018 as jobs were not the easiest to come across now as the pandemic has swept through the world the job economy has suffered dramatically. 
The hardest hit in the economy was the hospitality industry, it has increased a sense of insecurity and the possibility of being unemployed among staff members adversely affecting their mental health, furthermore the contingency of covid-19 continues to strengthen the fear of economic crisis on mental health (kenwall et al, 2021) 










Conclusion 

This report concludes that covid19 has had a major impact on employability skills, in the way they have had to be changed to adapt to new rules and guidance given from the government, what used to be the important employability skills have now been push to the bottom and more important employability skills have been pushed to the top of the list. 
The report shows that employability skills have had to change due to covid-19 because business’ have had to change their ways of working in order to keep the companies going and to enable people to still have jobs, they have adapted the business needs to suit the situation of the pandemic this is the reason they have changed. 
It tells us that there are more jobs which require you to work from home such as office jobs but then this is also a reason why some businesses have had to close and makes getting a job harder. 
The report states that the impact it has had on the economy is still not over and will carry in for the near future to, this is the worst job crisis since the great depression causing so much suffering to people and businesses all over the world. 
The report finds that the younger generation may well be okay and are able to adapt more easier than the older generation. 
The older generation may never be able to find a job in this current situation as most do not have the skills and knowledge of digital skills and working from home, it is believed it could also result in a loneliness factor for them as well as well as the loss of their lifelong careers because of the current situation of the pandemic, some older people may never have another job again. 
The report suggests that the younger generation, are more able to adapt their skills and learn new skills such as digital competency, resilience and emotional intelligence, this will then result in them being able to get a job in the pandemic. 
The other issue the report suggests is that many will not be able to adapt their current skills and the only jobs that will see a rise is nursing, warehouse jobs, doctors or front line working therefore there will be a rise in unemployment, homelessness and debt rising 
The report tells you how the older generation may become lonely as work may well have been the only company they would receive for the day; this could result in mental health issues. 
Overall covid-19 has had a major impact on not only the older generation of society but the younger generation too, alongside the business owners, Covid-19 is also the reason for many failing businesses and the mental health state of many people. 
All businesses have had to adapt and change the way they work in order to survive the pandemic, many didn’t make it and have lost their businesses. 
The conclusion of the report is that all employability skills have changed and now and the truth in it all is that yes, some areas have slightly improved in the world, but other aspects are still very uncertain and look like they will remain like that for some time. 
No one can really tell if the work industry will ever return to normal or how quick things can escalate again, but the question remains what or how can the work industry do to ensure positivity for people looking for work and how can they help the older generation adjust to the dramatic changes that covid-19 has caused? Or are we going to have another crisis on our hands of homelessness and mental health decline? The answer is now unknown and that is the worrying part. 
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