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Title: Employability Skills
Introduction
The purpose of this report is to reflect on the skills learnt during this course and how they have helped me to develop my employability skills.  
According to Robinson (2000) the two greatest stresses of supervisors today are finding extraordinary workers and setting them up. The difference between the aptitudes required at work and those constrained by up-and-comers, to a great extent called the capacities gap, is of real stress to human resource boss and business people planning to contract skilled agents. While managers might want to enrol people, who are readied and all set to work, they are normally prepared to give the specific, work unequivocal planning crucial for those lacking such capacities.
Literature Review
This chapter will discuss four employability skills (time management, Critical thinking skills, presentation skills, writing personal statement (CV) that employers in today’s world are looking for in their employees. Firstly, a brief overview of employability skills will be given. Secondly, the employability skills listed will be discussed and thirdly a conclusion will be drawn. 
 It is of utmost importance that as employers and employees we possessed or developed employability skills to be more marketable in today’s changing society. According to Chaita (2016) “employability skills are used to refer to a range of qualities and capacities that are increasingly viewed by employers.” She went on to say that employability skills have a critical influence to compelling execution in the working environment. From the business' point of view, to be employable is tied in with showing that you have what it takes and individual characteristics that are required in the work environment. 
Employability skills included but not limited to problem-solving skills, presentation skills, critical thinking skills, listening skills. 
According to Cottrell (2011) critical thinking is taking a holistic approach in exploring wider range of skills and attitudes.  By analysing other people’s perspective in terms of evaluating evidence and providing feedback in a logical and fair way in the form of other strategical reflection. This employability skill is pertinent for both employers and employees because in today’s society having this skill determines how far your organization will go and grow. Employers do not want employees that are unable to think critically and analyse a situation effectively as this can cause them to lose clients or customers. Employees on the other hand do not need employees that are unable to think critically and analyse situations as this can cause the employee to lose his or job.
Prince (2013) shares similar views to Cottrell (2011) by stating that critical thinking is “how we evaluate a situation or come to a judgment incorporating rationality, creativity and reflection.” Cottrell further went on to say critical thinking gives you the tools to use scepticism and doubt constructively so that you can analyse what is before you. It helps you to make better and more informed decisions about whether something is likely to be true, effective or productive.
Another important employability skill to have is time management. According to Morgan (2016) ‘Good time management is the ability to control our use of time to such an extent that we are able to plan and manage what we do without stress or tension.’
I agree with Morgan as this applies to my everyday life. I found out that if I do not stick to my schedule and I miss a deadline and the feeling of incompleteness linger with me throughout the day. Moreover, managing your time effectively increase productively. For example, in my field in my work (Rehab support worker) effective time management is vital. If I am late for one of my patients it interferes with the other patient’s time as a result leading to incomplete exercise session or work overtime to make up for loss time. 
Morgan went further to say that prioritising your time is vital.  Morgan (2016) defines prioritising as “the act of deciding which activities to undertake or which goals to aim for at the expense of less important goals and activities.”  It is important to set realistic goals and to choose the ones that are more important
Tracy (2017) agreed with Morgan (2016). Tracy (2017) states that it is important to organize a list. By listing the important from the non-important tasks, organizing tasks in the way they should be done. Selectively and keep building your list until it is completed.  Furthermore, a list gives you a beginning and an end as it guides you to a smooth and not bumpy ride on the run way to success. 
Presentation and listening skills are also excellent employability skills to have. According to Skills for Learning (2018) giving introductions is an essential bit of most graduate reasons for living. Introductions are used in a wide extent of circumstances, for instance, pitching another idea and mentioning financing, putting a case to the board for another endeavor, directions your partners on a point or offering another thing to customers. Thoughtfulness regarding your group, similarly as a perception of non-verbal correspondence and clear verbal correspondence, are in general essential to advance. The aptitudes this movement creates include: 
• IT aptitudes 
• Verbal relational abilities 
• Correspondence at suitable level to crowd 
• Listening aptitudes and crowd mindfulness 
• Certainty and confidence 
• Arranging and hierarchical abilities 
According to Robinson (2019) bosses like posing inquiries like these: Give subtleties of arranging that you have done outside of your scholastic investigations that has brought about the fruitful accomplishment of an errand. How did your arranging influence the result? Or on the other hand Identify a period in your life when you have indicated adaptability and versatility. How did this assistance you to accomplish your target? 
[bookmark: _GoBack]These requests have been picked considering the way that they are not related to the degree subject that you have pondered. Or maybe, they relate to the employability aptitudes and qualities that you will have made over the range of perusing for your degree and through your extra-curricular activities. It furthermore helps organizations in choosing a decision on whether to use you or not established just on test results doesn't uncover to them whether you will fit in or be strong. Questions like these are proposed to reveal how sensible you will be, that you are so prepared to learn and to check whether you stand separated from the gathering (Robinson, 2019).
In a changing world, employability skills are vital. Having the necessary employability skills will determine if you get a job and it will also help you keep a job. 
Discussion
Starting on this journey has not being an easy one. There was a lot of procrastination to actually applying myself to doing some work on my own. Planning, organizing, studying time, fitting around my family life, friends and church. I have learnt that determination and preservation play a vital role in doing this course and in life overall. Also having a positive mindset, finding ways to motivate yourself when life on a whole gets tough. At times it seems life odds are all against you. You still have to find that inner strength inside of you to keep going. My desires to have a better life and a better paid job motivates me.  To keep pushing myself because believing in myself and to know that all the struggles, frustration and tears, I did this. I managed to get over this hurdle in spite of the knocks. I managed to reach thus far without quitting.  From reading Brian Tracy book Eat that Frog (page 3) I no longer procrastinate. I have changed my mindset. I have learnt to eliminate the hardest tasks first and make more room for the much smaller tasks. This will give me the ability to analyse the premature tasks and nurture the not yet developed tasks. 
I have enjoyed being on this learning journey. From learning more about myself, from doing a lot of in class activities, integration around different modules and analysing where I am now to where I am going.  From doing this course I have learnt how to extend my personal development plans, identify my weaknesses and strengths and to make future plans. I have learnt and developed writing personal statement skill. I am now more open minded when writing a personal statement (CV). I have learned that a personal statement should be more about the employer than about me. It is about selling yourself to the employer, your education and your experience. What you have to offer to the company to make it a better place of work or what you can do to improve the company’s production. A lot of persons do not receive employment when they apply because their CV is not done properly. Often times it is lengthy and wordy, and this throws off the employers. I have learnt that your personal statement should not be more than one page long.
Another employability skill I developed during this course is presentation skills. During presentation it was very difficult for me to speak in front of an audience without being nervous. I found out that I was better at gathering the relevant information but when it comes to speaking, I choke and say the wrong things. However, I have developed better presentation skills from doing this course. This skill got better for me from doing in class activities (see in appendices) and from feedback received from my lecturer (see appendices). These activities all helped me to be a better presenter. I have grown from being a not confident speaker to be a more confident speaker.  Presentation skills are very important employability skills to possessed. These skills are vital if I want to succeed at university and in society at large. 
During my first group presentation I felt I could have done better. I never had the confidence to speak I became so nervous. I constantly stared at the PowerPoint and made no eye contact or connections with my targeted audience. However, the feedback from my lecturer has helped me to improve my presentation skills. She told me not to focus on one individual but involve all the audience. I used the feedback given to improve one of my weak areas which was eye contact.  Eye contact is very important when making a presentation or speaking to someone as this helps to captivate your audience, boost your confidence and helps them to believe what you are saying is true and leave them wanting more.  Your audience should be persuaded and have a different mindset after you have presented to them. 
I recently did a presentation on writing and it was very good (see appendix). I had very good eye contact. I interacted with my audience and kept them involved throughout the entire presentation. I only improved because of the feedback given by my lecturer and because I also acted on these feedbacks.  I have found that my presentation skills have improved.  I now have the confidence to speak in front of an audience. 

Conclusion
Upon completion of this course I have developed the vital skills that I will use further on and in my current employment. By incorporating these skills that has been given to me I will be a better employee and possibly an employer in the future. It is very important that everyone have these skills as it will make you more employable in the working environment. 
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Figure 1: In class activity feedback
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Figure 2: In class activity feedback
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