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[bookmark: _GoBack]Importance of Digital skills and research methods


In the first paragraph, I bring the options of technology that I will discuss then proceed to discuss how they are beneficial Modern business am being general so no specific workplace, will compare and discuss these technologies and how it will prove efficiency at workplace. In the paragraph that follows I will define social media and discuss as a tool for marketing, information gathering and communication in the workplace which I have generalized as a business. The two options are web-based email and smartphones.
  
In my workplace, we use emails for requesting facts about products and service Web-based Email allows facts to be exchanged rapidly across multiple parties in a faraway location and different time zone. File Transfer Protocols (FTP) allows speedy transfer from one machine to another on the internet for example catalogs.  The company buys lots of products from China and they can correspond through email this has also reduced the need for travel unless it really important. Helping the company to cut the cost of running the business and emails are free, there is no cost for sending and receiving emails

The business also uses emails to send, records and receive information and can also store that information permanent. This is effective because anyone can access email anywhere in the world it’s just as simple as you receive it, its stored unless deleted. It can not be damaged due to weather for example flooding, temperature or theft besides information can be neat and will appear tidy as you print it, therefore, maintaining the originality of documents. Using emails has also reduced the use of papers that are bulky and takes up so many spaces 
 
The second technology is smartphones, one of the biggest advancements in technology has been smartphones.it has made a communication to gain speed information about the business can travel across the world in seconds by the use of its many features, for example, voice calls SMS text, messages, WhatsApp.
[bookmark: _Hlk524569811]Mobile transmission presents industrial growth by supplying better movement, improved trading statistics, it cuts segregation and enlarges integration, according to a study conducted by Saunders, Warford and Wellenieus 1994. Many entrepreneurs from developing countries can connect to major business companies using smartphones and even in very remote areas of the world. 
[bookmark: _Hlk524569829]In third world countries, for example, many people don’t have access to landlines at home and in offices. Mobile phones play a big role in those developing nations being a replacement for landlines and in wealthier nations its addition to landline Hamilton (2003). Using a smartphone helps business to link customers in a short time, managers can easily join their office, emails can now be sent and received on mobile phones.
By using a smartphone, you can just make a phone call in a distant country reducing cost on air ticket, hotels, and all travel expenses in the comfort of your home or office. 
The disadvantage of using a smartphone is short lifespan battery can get cut in the middle of the important phone call. It must be connected to the internet before one can get emails or on social media and in many developing countries internet connection is very limited in rural areas 

[bookmark: _Hlk524569895]Social media as a tool for marketing; According to the definition of marketing by Weinberg (2009) Social media empowers business to promote their product and service on Facebook, Twitter, Myspace, they connect to the larger population than before. One of the continual strategies of marketing is creating and keeping brand loyalty because of high market competition, business build and keep relationship with customers through giving customer high-quality services, after sales follow up, loyalty programmes, for example, free points, where customer can earn rewards by getting goods the value of the points., they also give freebies discount.
[bookmark: _Hlk524569959][bookmark: _Hlk524569994]By doing this they win their customers to the brand as this happens it strengthens relationships to become so strong that customers can be identified with the brand (Kell 2009). As the brand gain popularity and attraction to the larger community it becomes impossible for customers to replace the brand, for example, Louis Vuitton, Gucci, Apple, Hoover. Because people interact with families and friends through Twitter, Facebook can increase more awareness and liking of the product and eventual buying according to Kim and Ko (2010).
 
Marketing has many tools to draw customers through imparting and exchanging information and information can be reached and circulated easily and most of the times people are looking for information, 70% of customers go to social media to get information about products and services and in that same survey 49% Of those who got the information bought Products based on the information they got on social media.  
 
Social media offers tools to reach global audience with limited resources increasing exposure through video and photo sharing youtube, Video and message boards, Blogs, social networking sites Facebook, Twitter, LinkedIn an according to a survey carried out by Nielsen (2015) 83% of all the world believes in recommendation they get from friends and family. The Internet community is a very productive plan for retail because of its voluminous business prominence. It draws people to engage with others, therefore, increasing interaction. According to one study face recorded 500 million users in August 2010 then the number of Facebook users increased up to 845 million 2012 Google scholar (Gretzel, 2000). 
Internet community can be used for targeted marketing   after the final research one can direct products to specific audience gender income groups age and others statical view of the population always include gender, age, occupation 

[bookmark: _Hlk524571459][bookmark: _Hlk524570105]Social media has led to the growth of companies according to Goad and Mooney (2002), this is because Facebook provides a platform for marketing. Facebook started in 2004 and now has 750 million users 50% of this use Facebook every day. Business and organizations engage and interact with consumers directly. The most favored social network currently in the United Kingdom is Facebook, my space. Friends and families communicate on Facebook sharing information about products, their experiences, or ideas, discount, sales of discounted products. The people can communicate directly to their customers in the network in real time for example communication can appear as click here for a discount on any latest book published on amazon people and this message can reach a large audience through the authors Facebook profile, Dell computers use Twitter to sell discounted brands Dell at http/twiter.com/dell outlet. This can be liked, retweeted, posted, shared which increases sales.  
 
[bookmark: _Hlk524570641]Social media as a tool; Communication popularity through personal encounters (Thevenin, 2007). Twitter provides immediate information at any time. So, people have instant access to information before they decide on a product or services for example hotels, the restaurant you can check reviews to get other people to experience before you step in the place.  This has become one of the best ways business take care of their customers online, CISCO set up a workable technical support online. Customers get to ask questions or answer queries posted by other customers. This form of communication which is already written provides ready information helps reduce cost on customer support service and also addressing customer needs there is feedback, there is also feedback so people are able to make suggestion in the area of frustration so that as business and customers engage in communication there is improvement in the quality of products and services. Other forms of communication business use include chart room bringing instant solution and support to customers without face to face communication. 

Social media now act as communication and news breaking tool. A big change the in the way people receive news so that media organization is not the only one reporting event. With the use of Facebook twitter, my space everyone is participating to communicate. Sometimes news breaks out from the source of the event through Facebook post or tweeter before the news media, for example, a Twitter user in Indonesia was the first to let people know about the Jakarta booming, in 2009 by tweeting it and major news companies had to follow.  Facebook and Twitter users were the first to post the news of Michael Jackson's death. Social media has led to a reduction of 7% audience in television view and people now go online to get news.
[bookmark: _Hlk524570226][bookmark: _Hlk524570204]Social media acts as a tool for gathering information. Contribution based journalism such as website assignment, zero relies mainly on the crowd to collect facts when assessed and produced in a distributed way. amateur reporters use their cell phones to gain news working matter or anything as a planned activity in their crowd (McMullen 2004). They are actively involved in collecting, assessing and speeding news and information to produce independent genuine facts that a democracy requires (Bowman Willis, 2003). Information Elliot Higgins builds up a career by finding and verifying and analyzing YouTube videos to tell stories in Syria. One of the most unforgettable values of amateur the reporter was the terrorist attack of September 11, 2001, large news website was looking for genuine material from people related to the tragedy this included eyewitness photo galleries, personal study telling to help gather as many facts about the incident as possible (Bowman Willis, 2003). Amateur nonprofessional reporters also provided videos, pictures and stories in 2001 after Tsunami in Asia, 2005 Hurricane Katrina and the Earthquake in China 2000.

[bookmark: _Hlk524570318]Buyers get information which helps in travel plan, keep them well informed, especially in the area of tourism- where people can gather facts, ideas about services, hotel accommodation, airline online. Immediately, so they are able to make their mind about what action to take. This is because tourism cannot be assessed before utilizing resources and are not physical material, therefore, other people’s accounts are very important (Gretzel, 2000). This is why people use guidebooks advice to get information and facts.
In order to satisfy those seeking information Travel companies such as Lonely planet have established their own online journey group of people. This captures travelers to engage in the discussion they are able to get advice from someone who had experience with tourism in the area of accomplishment.

Pressing issues for example cholera outbreak in Haiti along with help from charities and other organization and means to provide support were available on the internet those seeking for health information can easily find them on YouTube or Google.

I am choosing not to create a professional account on Facebook or Twitter, as I have experienced hacking. Hacking is when someone has access to your private accounts or messages, and they use your account posting indecent images, nude pictures, insulting friends and families on your page, and dishonoring people you respect and honor, using your account and profile to insult them. This was my experience on Facebook and Twitter. I was left broken, and highly depressed. I suffered panic attacks, and fear - thinking they could know where I live. For this reason, I have shut down my account, and I choose not to open them again. Facebook does recognize the problem, giving you measures you should take: 1) They recommend that you report immediately to Facebook, 2) That you remove the suspicious application, 3) That you must change your password. This does not change the damage which has been caused, so the best option for me - is to not go on Facebook, or open any more social media. This is for my safety and security. 
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