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OVERVIEW OF LITERATURE: IMPACT ON THE HOSPITALITY
INDUSTRY-NEGATIVE

Ultra-low emissions practices like the Coldra Court Hotel provide

hurdles for luxury hotel zero-waste projects.

These projects may demand large initial expenditures, but they (129 5
offer large long-term savings, aligning with the hotel's
environmental sustainability and good business practices.

Compliance with legislation and fulfilling environmentally
conscious clients' high expectations are challenging, but
important to the Coldra Court Hotel's road to ultra-low emissions

and sustainable hospitality.
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APPLICATION TO THE HOSPITALITY INDUSTRY:
IMPACT OF ULTRA LOW EMISSION

e In pursuit of environmental sustainability, the Coldra Court

Hotel's ultra-low emissions programmes reduce energy usage

and environmental impact.

e Ultra-low emissions lessen the hotel's environmental effect and
boost its reputation and operational efficiency due to eco-
conscious customers (Rios-Martin et al. 2019)

e Ultra-low emissions methods need early expenditures, but they

offer long-term savings, boosting sustainability and preserving

the hotel's profitability in its environmentally responsible path.
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APPLICATION TO THE HOSPITALITY INDUSTRY: MANAGEMENT
RESPONSE TO CONTEMPORARY ISSUES

e Reduce waste to meet the Coldra Court Hotel's ultra-low

e

emissions goal. q
{
Marriott International's "Serve 360" campaign to minimise [yjseey

» A I8 LY

food waste inspires the hotel sector to prioritise complete @

» SERVE 360

DOING 600D Iy gygpy. DIRECTION

sustainability to reduce environmental impact.
(Marriott.com, 2022,)

The Coldra Court Hotel's ultra-low emissions policy and
dedication to long-term sustainability need finding and

implementing long-term solutions to single-use plastics.
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APPLICATION TO THE HOSPITALITY INDUSTRY: RESPONSE TO
CONTEMPORARY ISSUES MANAGEMENT

The Coldra Court Hotel's ultra-low emissions pledge and sustainability
efforts connect with the documentary "Planet 21” (Accor.Com, 2020)

The Coldra Court Hotel should prioritise sustainable procurement to
improve supply chains and minimise emissions. Prioritising local

items helps eco-friendly operations.

-

The Coldra Court Hotel may emulate the Four Seasons by prioritising Q-

local and organic food. This practice supports eco-friendly dining and
our ultra-low emissions and sustainability goals.
The hotel's ultra-low emissions promise comprises energy-efficient
solutions to cut energy usage and promote sustainability.
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APPLICATION TO THE HOSPITALITY INDUSTRY: MANAGEMENT
RESPONSE TO CONTEMPORARY ISSUE

e Energy savings are one of the goals of Hilton's "Travel with

Purpose" campaign (Hilton, 2022). Vv

Actions to Encourage Recycling Promote recycling initiatives for T R A \/ E |_

a wide range of materials. WITH PURPOSE
Hilton

The Ritz-Carlton has recycling programmes as part of its

"Environmental Responsibility” campaign (The Ritz-Carlton,
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APPLICATION TO THE HOSPITALITY INDUSTRY: LEVEL OF
IMPACT-STRENGTH

e Improve service quality and repeat business with the help of

guest satisfaction surveys (Camilleri, 2021).

e Streamline the reservations with online booking and
reservation systems.

e Gain credibility and entice eco-tourists with an

environmental certification.
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APPLICATION TO THE HOSPITALITY INDUSTRY: LEVEL OF IMPACT-
LIMITATION

e Subjective opinions and reviews can damage a business's

internet standing.

Data Security threats: Stress Urgency of Strict Cybersecurity

Efforts (Sanchez-Caiiizares, Castillo-Canalejo and Cabeza-
Ramirez, 2018).

Budget hotels may be limited in their ability to invest in

environmentally friendly equipment.
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e Sustainability

EVALUATION OF FUTURE POLICIES AND MANAGEMENT OPTIONS

Promote energy-efficient

Integration:

(e 87

technologies and industry-wide sustainability goals
(Ban et al., 2019).

Waste management and energy efficiency regulations

B rower s uen reuse procravs 82%

should be determined by governments.

Technology: Incentivize current environmental -

technology.
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EVALUATION OF FUTURE POLICIES AND MANAGEMENT OPTIONS

Employee Training: Teach sustainability and waste control.
Create sustainable guest education methods, from signs to
programmes.

accreditation: Encourage sustainable hotel LEED and
Green Key accreditation (Alshehhi, Nobanee and Khare,
2018).

Partnership: Promote corporate-community partnership for

sustainability.
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CONCLUSION

o Hospitality prioritises waste minimization, sustainable

sourcing, and energy efficiency.

Marriott and Four Seasons demonstrate industry

sustainability.
Subjectivity in guest feedback and resource

restrictions hinder sustainability.
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COLDRA COURT HOTEL

ULTRA-LOW EMISSIONS AT THE
COLDRA COURT
HOTEL
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INTRODUCTION

e Luxury hotels are pioneering sustainable practices because they
understand the significance of environmental and social
responsibility in hospitality (Pereira, Silva and Dias, 2021).

The worldwide hotel and hospitality business is recognising the
need to lessen its environmental footprint due to public concern
and eco-conscious travelers.

This presentation examines the Coldra Court Hotel and the
growing trend of low-emission activities in the hotel sector,

examining the actual implementation and effect of zero-waste

COLDRA COURT HOTEL

BY CELTIC MANO

programmes in luxury hotels.
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BACKGROUND

e The Coldra Court Hotel supports global climate objectives
through carbon accounting for environmental sustainability,
consistency, comparability, and openness.

Since 2017, the hotel has promoted sustainable mobility and
used ventilation and heat recovery technologies to reduce
energy consumption and CO2 emissions by 26%.

Along with reducing emissions, the hotel has reduced water
usage, eliminated four tonnes of single-use plastics, and
saved energy in golf course irrigation and hot water systems,

improving brand value and financial efficiency while

supporting climate action.
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OVERVIEW OF LITERATURE: THEORY AND CONCEPT

e PESTEL research addresses external macro

environmental parameters for ultra-low emissions at the
Coldra Court Hotel (Langgat et al., 2023).

The Coldra Court Hotel uses circular economy ideas to
reduce waste and enhance sustainability (Alipour,
Safaeimanesh, and Soosan, 2019).

This premium hotel achieves social sustainability
through a balanced CSR approach that includes ethical
business practices, community involvement, and public
engagement.

Remanufacturing
Refurbishing
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OVERVIEW OF LITERATURE: PESTLE ANALYSIS

Factor Impact

soiticn ®  The UK hospitality industry employs about 1 in 10 non-UK nationals. Bresxit-related labour supply concerns (Duric and Pototnik Topler, 2021). esath
olitica egative
® 5% of hotel operators report the impact of licensing laws on operations (Boronat-Navarro and Pérez-Aranda, 2020).

®  The UK hospitality industry contributed approximately £133.5 billion to the economy in 2019, employing around 3.2 million people (Calisto et al., 2021).
Economic Positive
®  During the COVID-19 pandemic, the industry faced a 90% drop in revenue, indicating its susceptibility to economic fluctuations (Ant6n and Almeida, 2019).

®  UK's ageing population leads to changing dietary preferences toward healthier options.
Social Positive
®  70%of UK guests expect hotels to be environmentally friendly, highlighting the rise in environmental awareness (Salama and Abdelsalam, 2021).

®  53% of restaurant operators invested in new technology d and digital menus (Shen, Qian and

the COVID-19 pandemic to adapt to remote chec}
Technological Chen, 2020) positive

«  Online booking platforms witnessed a 200% increase in usage from 2020 to 2021 (Kattiyapornpong, Ditta-Apichai and Chuntamara, 2023).

®  UKhotels produce approximately 79,000 tons of food waste annually. Sustainable practices can significantly reduce this figure (Baum et al, 2016).
Environmental Positive
®  Sustainability initiatives in hotels can reduce energy consumption by up to 20% (Martin-Rios, Hofmann and Mackenzie, 2020).

®  Changes in alcohol licensing hours can impact hotel revenue. Extended hours have shown an increase in sales by 8% (Jodo Tomaz Simdes, Jakson and
Legal Santos, 2023). Negative

©  Legal mandates during the COVID-19 pandemic led to significant changes in operational practices for health and safety compliance.
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OVERVIEW OF LITERATURE:
IMPACT ON THE HOSPITALITY INDUSTRY-POSITIVE

e Luxury hotels with zero-waste programmes attract eco-conscious
tourists. The Coldra Court Hotel has ultra-low emissions (Damigos,
2023).

e Ultra-low emissions practises improve operating efficiency and
environment sustainability, lowering operational costs and preserving
the hotel's long-term existence and profitability.

e The Coldra Court Hotel's ultra-low emissions reflect its commitment to
attracting eco-conscious travellers and distinguishing itself in the

highly competitive hospitality industry by adopting green practices that

match modern tourists' environmental preferences.

P\ Prifysgol Cymru

Man Geni Addysg Uwch yng Nghymru 3+ WY Y Drindod Dewi Sant

£
Where High ation Began in Wales Universiviotales
g Trinity Saint David




