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Introduction                                                                                       
Overview of virtual learning environment
This report will be focusing on the impact of Virtual Learning Environment on Education Institutions in the UK. The report will be looking on virtual learning within The University of Wales Trinity Saint David; part of this research will be conducting through survey which will take the form of questionnaire. 
Virtual learning environment is a set of teaching and learning tools designed to enhance a student’s learning experience by including computers and the internet in the learning process.  
(Anon., n.d.)                           
Virtual learning environment was introduced in the 1986 by MICHALIS XENOS and published by JO COOK ON FEBRUARY 5, 2017. Virtual learning environment is simple management, it helps teachers to plan lessons manage administrative work track student performance, activity and also their level of engagement as well as provide additional material and support for those who needs it. The using of this technology (VLE) is being used by teachers, supporting staff and student whether in schools or universities, colleges or homes. The purpose of conducting this research topic is to inform and educate on virtual learning and to understand purpose of virtual learning.
VIRTUAL LEARNING ENVIRONMENT 
BACKGROUND
 
The type of services virtual learning environment provides is a learning system that deliveries material to students via the web.                                                                 
Virtual learning allows students to benefit from self-paced learning, the opportunity to learn new skills without having to travel to attend classes. For teachers, the benefits are to set lessons or training courses for their students to complete blended learning approach that can help teachers to keep their students more engaged with course, it gives teachers free time from constraints of classroom management tasks. VLE also enables institutions to be flexible; for example, coronavirus pandemic that is affecting the world which caused lockdown worldwide, virtual learning online gives teachers the flexibility to continuing teaching online which ensures the health and safety of students and teachers are protected.                                   
Challenges students’ faces are adaptability struggle, technical issues, computer literacy, time management and self-motivation which I believe is the most common one.   
Risk associated with virtual learning environment are social isolation and broken communications because virtual learning is online and does not include face to face interaction, this cause a risk of reducing the student’s communication skills. Other risks that associated with virtual learning environment can causes security risks such as “loss of confidentiality and availability the exposure of critical data and vandalism of public information service”. (Vol. 3 No. 2 (2002) | The International Review of Research in Open and Distributed Learning, 2020). Teachers are posed as a threat with virtual learning because of technological adjustment this is caused through job lost, this can be confirmed by the number of teachers who deemed the platform beneficial by 33.33% as shown on the graph below.
The legislation associated with this technology is to aimed at doing more than achieving compliance with the regulation they set out how the requirements can be met in such a way as to improve learning and education for all students whether disabled or not.            
Opportunities associated with virtual learning are access to coursework from anywhere at any time, combination of structure and freedom. Also, effective time management you can expand your world view.  Students can have discussions with classmates get immediate feedback on tests questions any class work they are struggling with and sharpened their digital skills as well as learning new skills. “The benefit of VLE for students is, it allows them for self-paced learning and the opportunity to learn new skills while they travel to attend courses”. (Online Courses | Bespoke e-learning | Learning Software - Virtual College, 2020) (Online Courses | Bespoke e-learning | Learning Software - Virtual College, 2020)
Aims and Objectives
Aims
· To conduct survey on Virtual Learning Environment on Education Institutions in the UK
· To find the different types of risk associated with virtual learning
· To find the benefits of virtual learning
· Identify the challenges with virtual learning
Objective
· To understand the use of virtual learning
· Collate data from the research and use graphs to explain findings
RESEARCH METHODS
                                      
This research was used to collect data as it helps to understand the services available in virtual learning environment. First secondary method was used in this research to qualitative data to help understand VLE. The quantitative data will also help to understand the benefits and challenges faced by student, teachers, and admin staff. “quantitative studies mainly examine relationships between numerically measured variables with the application of statistical techniques”. (Quantitative Data Collection Methods - Research-Methodology, 2020).
Research literature is only beginning to emerge relating to the benefits of (VLEs) on teaching and learning in schools in the UK, as the market for VLEs is still developing .By illustration and more extensive evidence for future education where the use of virtual learning environment is more advanced, it is possible to identify benefits and issues for university. 
In this case different types of books journals, magazines and articles were referred and used to collect informative data. University Moodle was accessed and other available sources from the internet was used to accumulate relevant details. Online software tool was used to create a survey that includes 14 questions connected to the university Moodle, which then was administer to colleagues and tutors to get their feedback. The survey was sent via email this was to ensure that it reach its target audience. 
Though the questionnaire was provided to aid this research. Qualitative research methods describe and measure the level of occurrences on a basis of numbers and calculation. Primary research was carried out to collect qualitative and quantitative data concerning to our university Moodle which is university of wales trinity saint David.  
RESULTS
This section discusses the results of the study highlighting them in tables and presentation charts. This section also describes the statistical aspects of every research question used in the survey respondents’ feedback. Therefore, the tables and charts are described both qualitative and quantitatively. In a nutshell, it describes significance of the data.
	Response to Questions Q4, Q5, Q7, Q8 and Q12

	Questions
	Yes 
	No
	Skip

	Q4
	6
	6
	

	Q5
	12
	0
	

	Q7
	12
	0
	

	Q8
	12
	0
	

	Q12
	11
	0
	1
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	Response to Questions Q9 and Q10

	Questions
	Good
	Very Good
	Satisfactory
	Poor
	Vert Poor
	Not Sure
	No Training

	Q9
	8
	3
	0
	0
	0
	0
	1

	Q10
	10
	0
	1
	0
	0
	1
	0
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	Response to Q11

	Challenges face on Moodle
	Response

	Technical Issue
	5

	Adaptability Struggle
	2

	Computer Literacy 
	3

	Navigation
	0

	None Above
	2
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FINGINGS OVERVIEW
RESPONDENT AGE                                                                                                                      
According to the findings, majority of the respondents were older; that is above 40 years of age. This was half of the respondents followed closely by the age group of between 36 and 40 years. However, 8% of the respondents preferred to avoid disclosing their ages.
RESPNDENT OCCUPATION
Majority of the respondents (91.67%) were students but who are older; that’s above 40 years. The rest were the lecturers in the university.                                      
FREQUENCY OF USING MOODLE
50% of the respondents reported that they use Moodle on a daily basis while the other half -reported that they use Moodle twice a week.                     
VIRTUAL LEARNING COMPARED TO FACE LEARNING
Half of the respondents confirmed that virtual learning was easy compared to face to face learning. However, the other half of the respondents were of the contrary opinion asserting that face to face learning was easy for them compared to virtual learning. All the respondents confirmed that they were aware of what virtual learning was.           
RESPONENTS THOGHT ON VIRTUAL LEARNING ENVIRONMENT 
More than half of the respondents (66.67%) reported that virtual learning environment was flexible, could be accessed anywhere anytime and had a good combination of structure and freedom. Another 16.67% thought that virtual learning environment provided a flexible sphere. The rest of the respondents reported that it was accessible anytime anywhere                                                                                                                        (8.3%) or had a combination of structure freedom (8.3%). All the respondents confirmed that Moodle was the best in submission of assignments.                                                                      
SKILLS LEARNT & TRAINING ON MOODLE                          
All the respondents reported that they learnt new skills by using Moodle. However, an average number of respondents regarded the training to be good (66%). However, 25% of the respondents were very impressed with training on Moodle.                                              
RATING OF VIRTUAL LEARNING             
The result showed that more than ¾ of the respondents confirmed that virtual learning was good; that is 83% of the respondents. The rest of the respondents reported that the virtual learning was satisfactory whereas the remaining respondents were indifferent about impact of virtual learning on them.                                                                       
RESPONDENT CHALLENGES WITH MOODLE 
Almost half (41.67%) of the respondents reported that they faced technical hitches when using Moodle. This could be attributed to beginner’s syndrome. It was followed by 25% of the respondents who confirmed that they had computer literacy issues which was acting as hindrance to them using the application. All the respondents were comfortable navigating Moodle with a small number (16.7%) struggling to adapt to the new way.           
RESPONDENT OPINION ON RECEIVING HELP FROM STAFF
All the respondents reported that they received help from staff whenever they had technicalities with the application.              
RESPONDENT OPINION ON USE OF MOODLE AND ITS FLEXIBILITY
More than half of the respondents reported that using Moodle was manageable to them with few confirming it was easy for them. Moodle was perceived to be user friendly because none of the respondents had difficulty in using it. 66.6% of the students confirmed that Moodle provided a flexible learning environment. However, less than 35% of the teachers confirmed that Moodle provided a flexible teaching environment.                        
DISCUSSION, CONCLUSION AND RECOMMENDATION                            
OVERVIEW                
This section analyzes the findings and give interpretation to the tables, graphs and charts provided from the statistical analysis. Also, it provides a connection between the findings and the specific objectives of the project. This section also discusses the new insights that arise from the new findings in light with the research problem. This section analyzes the objectives and a summary of the conclusion obtain from the findings. And outlines the recommendations drawn from the findings to propel furtherance of the research.
CONCLUSION
The introduction of Moodle brought a lot of benefits to the users and creating a good turn around in education systems of the UK. Some of the benefits accrued include flexibility of the system, ease of use, the skill set it provides the users and a better learning environment. However, the platform also posed challenges which were majorly risks associated with the use. Most students had difficulties in terms of technical glitches and many others like adaptation ETC. Therefore, we can conclusively deduce that virtual learning environment has had a significant position impact on education institutions in the UK.
RECOMMEDATIONS
A regular risk assessment should be done to feed into a risk management strategy so that issues that come up can be addressed in a solid manner.                                
Adopt the usage of complex soft wares to assist in identifying plagiarism cases and eliminate cases of students cheating on their exams.               
A continuous feedback mechanism should be adopted to improve students experience on learning.
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