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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my time at Vantage Point, I developed a number of ways to develop resilience and minimise my stress, during the early periods of being attested as a police officer. As expected, the job carries a number of responsibilities’ that if not managed correctly could have had a heavy impact on my day-to-day life. 

My primary coping mechanism for dealing with stress, is true to how I manage stress in my day-to-day life, that being the use of music. Music has a profound way of effecting, moods and enabling concentration. Due to the pressure of university study and learning a completely new vocation, with a number of skills and legislation’s to develop and memorise. 

During the initial six months we had a number of periods where independent study was necessary for completing tasks and preparing myself for the role. Whilst independent study has never been an issue for myself, the necessity for me to complete the study was at higher stakes then anything I had done before. Creating opportunities for me to find excuses not to complete them, so using a method to tune out the outside world and keep my brain focused was heavily necessary to ensure work was completed. 

For myself, to minimise the stress of distractions or not utilising my time effectively, I could put my headphones in and drown out the outside world. I would often use it as an opportunity to take advantage of pre-made study playlists created by university students or pre-curated playlists made my streaming service. These would often be made up of ambient music, or lo-fi hip-hop music. These would be chosen as they have the ability to make myself more receptive to the information I am trying to take in or make it easier for me to come up with new ideas. Often whilst listening to music during a study session, I would reach a point where I was solely focused on the study, and the music would drift completely in the background.  

Due to the length and necessity to a lot of these study sessions, I would also take the opportunity to eliminate boredom whilst reaching the middle part of these sessions, by listening to entirely new tracks. Whilst this could occasionally be a minor distraction, often this would not be the case as there would be no visual distractions to divert my attention, allowing me a necessary chance to relax my mind and soak in new sounds. 

Frequently this ties into another way I cope with stress, which is watching movies. For myself an additional way of escaping stress when I’m off is through watching films or visit to the cinema. I’ve always used methods that evoke the escapist ability, to distract myself from my day-to-day life. 

With the medium of cinema, it’s the easiest way for me to ensure that I am completely shut away from the outside world. Due to the environment, it makes it impossible to be distracted. The environment is often completely free from distractions. One of the main distractions I can be free from during movie watching is my phone, although I am not reliant on my device, it can be a significant cause of stress. Especially in the role of the constable, it is easy to create unnecessary stress through looking at the heavy scrutinization as a force we receive.

I often use movies as a method of changing my emotions at the time, if I am having a particularly difficult or stressful day, I can use certain genres such as comedies as a way of cheering myself up. If I need motivating, I can find films with motivating messages or provide a more positive or uplifting outlook at the time. Whilst movies cannot be a permanent outlook changer whilst they are fresh in the mind and memorable, they can have a positive impact for a substantial amount of time. 

Finally, as the role was time consuming and particularly difficult at the time for a number of reasons, mostly due to the nature of the role. I needed to ensure that I managed my time correctly and balanced my work and life, whilst finding methods that I could use both in and out of work as unfortunately the job is heavy even when out of the office. 

This meant I needed to research methods that I could use during my six months and something I could take out into the open, when I finished my initial six months training. For myself I found this difficult as I haven’t needed to try anything different in the past. From here, I researched and ensured to stick to a method I thought was beneficial to myself. 

The method I found most effective were breathing exercises that took me three minutes during the day to recentre myself and continue on focusing on myself and the task at hand. My breathing exercises, involved me relaxing my entire body, breathing in deeply in and counting to six. During this time, I could clear my mind and focus only on breathing ignoring everything that is going on around me. I could do this for as little or as long as I needed to. 

If I had intrusive thoughts during this time, I would simply acknowledge them and then release them by going back to my breathing. Using this for six months, has allowed me to release any negative thoughts I have almost immediately. Even in extremely hectic situations I am able to use this to create a quiet space almost immediately no matter where I am. Whilst training at vantage the environment is relatively quiet, I am able to create a safe space for as little or as long as necessary. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g., Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice, and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During the incident in question, a call was placed in for a female who had assaulted three members of the public, a mother, partner, and child, during a visit into a town centre. Statements were taken from the aggrieved party and as an officer, I began arrest enquiries. During the arrest enquiries I entered a property with another officer, upon entering the property, we were greeted with the subject we needed to remove and four additional members of public. As we were tyring to remove the subject who was verbally resistant the additional members of public also escalated in their behaviour resulting in a situation that could have been extremely dangerous for myself should it not have been defused. 

During the incident we primally had to use a number of de-escalation tactics, as police constables we have a number of tactics we can use to help defuse conflict before it has happened. Including MOREPIES, Betari’s Box and LEAPS etc.  Our primary model we used during the incident was the MOREPIES model, primarily used by crisis negotiators. This model focuses on active listening, paraphrasing, and using subtle ques to gain trust and de-escalate a person’s behaviour. Although our primary objective was to get the subject out of the house, this allowed us to gain trust of the others in the property. 

As the subject was initially resisting coming with us and there was a number of people at the scene, gradually getting more aggressive and attempted heavy conflict. We used our primary tactic for all conflict management is active listening and engagement, we understand this not just from the LEAPS model. Listen, Empathy, Ask, Paraphrase and Summarise. But also, as an active part of the MOREPIES model. 
M in this being Minimal Encourages, the usage of non-verbal or verbal communication to show you are listening and interested in what a person has to say. This was something I personally had to actively use, the incident involved a number of persons speaking at once, however our subject was our primary target and had potential to instigate heavy amounts of conflict should she wishes. So, showing willingness to listen was extremely vital, in ensuing that the conflict did not escalate before we had the opportunity to get the subject out of the home. As the subject was due to be arrested and was not showing at the time any physical indicators that she was going to raise the level of conflict and was only being verbally intolerant towards us. Continually nodding my head or saying okay or minor statements such as “yes” or “I understand” helped us demonstrate this to the subject.

The subject was continually denying the offence and was constantly becoming more adamant that she was not coming with ourselves, we began to use this an opportunity to ask Open Questions. As we wanted to show her that we did want to hear her side of the story and that the only way for us to hear this was by coming with us. This showed the others in the address that we were on her side and that we were continually listening as we could come back with questions to ask. During these open questions we would use effective pauses, to demonstrate that we understand the importance of what is being said back to us. This was allowing time for ourselves and the occupants of the address to have time to think and help everyone focus on the situation at hand. 

Due to the situation, there was a lot of verbal abuse and a number of voices delivering this in the home. Because of this we had to paraphrase everything that was said back from our specific subject that we were expecting to come in with ourselves. This allowed us vital time to show that she was our primary focus, and we were understanding of what she was saying, whilst all these voices continued in the home. 

For myself during the situation as I was taking the lead it was vital that our subject understand that ‘I’ was taking responsibility for the situation in hand. In doing this I was able to build rapport with everyone in the address particularly our subject, in doing that I was able to gain trust and make the final approach on the subject easier. 

As I began my approach onto the subject, I began emotionally labelling them using phrases such as “I can see why you wouldn’t come with us, I can understand why you are frustrated.” In doing so upon grabbing the subject to remove them from the property, they themselves had calmed down. After we took time to create the understanding that the subject had to come with us no matter the circumstances the conflict had calmed down, and we were able to get the arrested in the back of the van and defuse the situation within the house. 

Whilst I was taking actions in defusing the conflict for all parties involved, I had to focus on my verbal communication skills. One of the core principles we have to use within the police force, this is our primary and most efficient method allowing us to slow incidents down and defuse conflict before it gets too difficult to manage. Most forms of verbal communication skills are appropriate to the situation. For myself ensuring that I am clear and concise, to get my message across to the necessary people and in a manor that de-escalates the situations before it becomes to heated and we have to deal with conflict from a physicality perspective. 

As a police constable, our actions and way of dealing with certain situations, can have a profound effect on how people respond. Betari’s box demonstrates this for us clearly. Depending on my attitude going into the situation would affect my behaviour on arrival to the address. As I arrived at this call with a positive attitude that we would be able to locate the suspect and get this resolved immediately, my behaviour was substantially more positive, and my actions were reflected in this. 

As my behaviour was substantially more positive and I was willing to attend and deal with the subject from a better perspective, this has an affect on there attitude, meaning they can mimic my emotions and come at myself from a more positive angle. If I respond to the call with poor body language and an unwillingness to respond appropriately, the subject will have a poor attitude and be less willing to build rapport making interactions extremely difficult. 

If the subjects behaviour has been affected by myself and is less willing to co-operate then their behaviour and actions are going to be more hostile and difficult. As upon arrival to our call our actions were positive and open, eventually we were able to change the emotions of everyone located in the address. As betras box shows, changing behaviour is a cycle. One in which we have to engage with, every action we take has an opposite reaction and the first steps we need to take is to have a positive attitude and this starts the cycle.

Reflecting upon the call, I believe that most of the actions we took were appropriate to the situation, we have a number of tools at our disposal to ensure that we manage conflict correctly. Whilst disproportional force can always be justified using acts such as: Criminal Law Act 1967, PACE and Common Law. Conflict within the force can always be escalated before it reaches a physical manner. 

For myself if I was to reflect on this call, I would say that we remained professional using a number of tools as detailed above. Betras box allowed us to show a positive attitude which was reflected to us by the subject who although still demonstrated hostility was willing to engage with us in a manner that wasn’t immediately physical. Allowing us to demonstrate willingness to everyone in the property and combat a situation and use an additional model to get the subject out of the house whilst the guests escalated. MORPIES and LEAPS, in our use of active listening and paraphrasing, we were able to fully engage with our subject and completely de-escalate her behaviour before it reached a crisis point, in understanding and acknowledging we effectively removed a subject from the house while a number of threats were encouraging anti-social behaviour.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As police constables we come into contact with a number of different people, everyone we come into contact with falls under a protected characteristic and we must ensure that we remain sensitive to everyone and ensure that no matter who we deal with whether it is a victim, witness, or subject of arrest we remain impartial to these characteristics and under no circumstances discriminate. We have a number of acts to take into consideration including items like the equality act 2010. Using these we can ensure we take positive action and protect and safeguard members of the public. 

One of the main calls I have had to demonstrate care and understanding for is a domestic call with a previous offender. The female in question had contacted into the control room on a 999 call, advising us that her partner had beaten her in her home by her partner who was regularly abusing her. The situation was complex and a number of different policies we had to consider upon arrival as the scenario was sensitive and a number of things we needed to consider, to ensure that everyone was protected, and we completed our job whilst remaining within these boundaries. Our victim who we had been in contact with was also heavily involved in the criminal justice system from the other side, so we had to use this understanding to ensure that they understood we weren’t there to judge from that perspective and we could ensure fair treatment as a victim rather than feeling persecuted or discriminated against. 

The primary priority for us was to ensure that the victim was safe-guarded, and we followed the necessary procedures to protect and ensure future safety. For myself due to the live incident there was a continuous threat of the male returning to the address. We ensured that safety advice was put in place and relayed back to our victim immediately ensuring that we understood the importance of the situation and making the victim feeling comfortable. 


Policing in Gwent means we have a clear domestic violence policy to follow, having clear advice to follows ensures that every victim receives the same level of support. If all our victims receive the same level of support, this makes it substantially easier, if they repeatedly have to go through the process. In having an understanding of how the existing format works, we can add additional support on should it be deemed necessary without overloading the victim with too much information. For example, if a victim has been using a third-party agency in the past that they no longer feel is suitable, then we can continue with the typical procedure and provide alternatives without complicating the situation. In the procedures and policies being streamlines we can keep it simple and not cause any further overwhelm.

As a police constable in Gwent our main priority for not just victims of domestic abuse any victim we must ensure that they are safeguarding. Our main duty is to protect victims, if we cannot prevent the incident before it happens, we must ensure that we prevent any future incidents and ensure that going forward the victim feels safe before proceeding through the justice system. In the situation we were involved with, the ex-partner still had access to the address and the relationship was deemed as on and off. 

Beginning with our safeguarding we had to look at providing our victim with safety advice. This advice can vary depending on the structure of the house, number of victims etc. For us we needed to ensure that our victim was provided with advice to plan for an escape route if the subject was to return. I provided advice on action to take should the subject get in contact, advise on phoning us on 999 if she is to locate the subject again should we be unable to locate him, and he returned to the home. In providing this advice to our victim immediately the victim could understand that we were prioritising her, there was no prejudice and or judgement going into the incident. 

From here we began to discuss the incident with our victim, gaining a strong understanding of the situation and trying to investigate in regard to the incident. As the victim was distressed at the time of contact, I ensured to use the LEAPS model to show I was actively listening to the situation. As victim care is a priority for us, in listening to the situation and engaging with the victim, they gain this understanding and feel confident and comfortable to reappropriate information that they may deem sensitive but vital to ourselves.

During the interaction the victim needed to provide us with a statement in regard to the incident, so we could conduct our arrest enquiries. Before completing this statement, we ran through the justice system with our victim so she could understand how it would from a courts perspective. The courts especially for victims that are deemed vulnerable, these measures that were detailed to our victim were explained to our victim. If the incident was to go to court to protect our victim, we can request that the courts place provisions to protect our victim. For example, we can request that screens be placed up, so our victim does not need to look at the subject. If we were to deal with a child victim, we can request that gowns and gavels be removed so that the child does not feel intimidated within the court environment. Offering measures like this can help us to convey that the victim is not alone in the incident and that others just like them have been through the same difficulties. 

With domestic violence incidents including this one, our policy is to conduct an arrest when a complaint has been made from a domestic violence victim. In the incident we were involved with, we requested that the subject inform us of where the victim could be located, so we could conduct these arrest enquiries. As police officers again we have a number of options available at our disposal, to ensure that the victim is safeguarded once the subject has been placed under arrest. For example, if a suspect is arrested and charged with any necessary crimes related to the incident, we can have bail conditions placed on. 

Bail conditions are a pre-determined set of conditions we can put on for a set amount of time, to ensure that the subject of the arrest does not get in contact with the victim, return to the address or contact family and friends. With these in place, we can give the victims the necessary breathing room to contact outside agencies and make any decisions they need to make. 

During any incident that we attend that is victim lead, we must ensure that the victims code criteria is met. We have specific rules as constables that we met during this call. The first part of the code being the right to be able to understand. During this we needed to listen to the full situation and make sure every part of this was delivered clearly to ourselves so we could pursue every angle. 


Another section of the victims code is that the victim is to be referred to services that support victims and have services and support. During domestic violence incidents, we work with a number of outside agencies that we can consent to share information with. During this incident our victim completed a Domestic violence questionnaire, a series of questions that we can use to grade particular incidents. After this form we can forward it onto the necessary agencies such as woman’s aid and or social services. In doing this they can provide the additional ongoing victim support needed to ensure that the victim is continuously supported as our interactions as constables are brief and often there is no continued support once the charge has been placed.

Finally, upon making an arrest the victim has the right to information being provided based on the offender, for example if the subject has been released with certain conditions. This can make the victim feel more confident within there address, rather then leaving the victim in the unknown we can provide updates on whereabouts and any future actions that are pending.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The NDM in the policing world is the core principle, that we use to make any decisions within a policing environment.  Whilst using the NDM we can confidently make choices, factoring in are powers and policies, if our decisions are proportionate and importantly reviewing anything we do after. Rationalising and thinking latterly about any decisions we make are vital in ensuing that we do what is correct for the public and ourselves.

Whilst on a shift I had to apply the NDM to a handover I participated in. Whilst on a night shift they had attempted to relocate a male from a property as the female living there had requested that the male be removed to prevent a domestic disturbance from occurring. During the incident the male became very heated, and the male had refused to leave the property, being placed in the back of a police car. 

As the male was placed in the police car, he became even more verbally aggressive ending up in the male kicking the back window out of the frame. During this incident, he was then removed forcibly from the vehicle and placed in cuffs before being transported to custody. As the male was heavily intoxicated, he was detained and remained overnight in custody before he could be interviewed. The male in question was a regular and was unwilling to co-operate, we were also pressed for evidence and statements when the incident was handed over to us. As the incident was involving police property, we had to ensure that every decision we made in interview was perfect or justifiable in achieving a positive outcome for Gwent police. 

When preparation for the interview began, we had used the NDM to ensure all decisions made by the previous officers were suitable and justifiable to ensure that before we entered in the interview, they were correct in the previous procedures. 


We did this as the Code of Ethics is placed at the centre of the NDM, so we must ensure that we treat and act within these values and principles of standards, it was vital that everything they did previously and we intended to do was within this code. Everyone we deal with must be treated with equality and without bias. 

For our interview to remain fair we needed to ensure that we stuck within these guidelines, to ensure our behaviour is appropriate. We needed to ensure we remained fair, honest, and accountable in what we were doing. 
In following the national decision model, we could do this, we applied this by working through the decision model and then rerunning back through if we were unsure of a choice we had made. 

As police constable’s in this situation, we also had a number of different things to consider before making any major decisions and to ensure our outcome was fair one of these tools at our disposal is Discretion. Discretion for us is the option for us to view alternative methods, for disposing and dealing with crime. 

These can include Community Resolution, Criminal Charges, Drug and Alcohol awareness courses. Police have to be careful in using these options and must ensure they use the NDM to make sure that the correct decision is made. The public can view these decisions from an outside perspective with a certain amount of cynicism. This can be mainly the risk factor an offender could provide to members of the public. Our decision making could be used to provide, a safe outcome or prevent any future incidents. For us as our offender is a regular offender and alcoholic, we could have looked at drug and alcohol awareness courses, to control the subjects drinking and prevent further offences being committed whilst drunk. If for example our offender had kicked the frame out of a window of a different vehicle, we could have looked at a community resolution as a method of disposal this would have restored faith in the member of public as they could have seen a positive outcome from the situation and the offender would have had noticeable consequences for his actions. 

However, as we were dealing with an incident involving police property making our decisions, we had a number of different discretionary powers we could consider. These discretionary powers can open up a number of options for dealing with the public and created a number of chances for us to see if we could take positive action before making harsher decisions. During the interview process there are a few options for us to use at our disposal. Our main one we considered was a police caution before the interview commenced, this allowed us to take positive action and allow the offender in question to be given a year where they did not commit further offences as a deterrent. Benefiting both the public and the offender in rehabilitation. As the offender had committed previous offences unfortunately, we had this option removed from us, so we had to go down a charging route. 

As the investigation was involving police property, we needed to ensure that the investigation remained as unbiased as possible, in doing so we needed to remain within the guidelines of Code of Practice to the Criminal Procedure and Investigations Act 1996 (CPIA). The investigation needed to be carried out in regard to what offence has been committed. As we knew that the offence had been committed as it was captured by officers body worn video, we needed to look at commencing criminal proceedings after interview depending on what had been said. We also needed to look at crimes that could have been committed as at the time it was a live domestic incident, again with a view to prosecute. This is defined in the CPIA clearly. “An investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.” 

Policing, C.of (no date) Investigation introduction, College of Policing. Available at: https://www.college.police.uk/app/investigation/investigation-introduction?highlight=PIP (Accessed: November 28, 2022). 

Every action we took using the CPIA as guidance, ensured we needed to manage the offender correctly as the custody clock ran down, we needed to ensure that we were meeting his needs, whilst in custody and using the remaining time of the custody clock. We needed to take reasonable steps to ensure that we were complying with the equality act during this time. 

As we were conducting the interview, it was vital that we ensured that us as investigators and interviewers. Used the necessary skills to gain correct information and retain all significant statements we would need to appropriately conduct a thorough investigation. Appropriate action needed to be taken to ensure all the evidence we gathered was fair and impartial, due to the incident, there wasn’t too much evidence we had to gather. However, we needed to ensure, that we had watched all the body cam footage to retain the parts that were vital and during the interview we needed to remember the key events and question our suspect on it. We had sufficient material in the footage to conduct a fair and unbiased interview, so this allowed us to make decisions on how we would approach the interview, for myself this allowed me to openly ask questions surrounding the incident and as the suspect fully confessed to the incident, we had this in our back pocket to ensure that he could identify himself in the incident, should it go to court. 

Whilst in this situation there was a biased on him being the suspect as he had been seen by two officers, and partially captured on body worn video, it is possible to remain un-biased in our decision making as officers we must ensure that we follow evidence and give everyone an equal opportunity to provide a version of events.

As the incident was involving police property we needed to remain as un-biased not just in the eyes of our subject but in the eyes of the public as well. We did not want to appear biased and harsher in our decisions we made, our response should remain as un-biased as possible. This ensured us making sure that every decision we made was above board for us and completely fair. We needed to ensure that our evidence we gathered was correct and appropriate in prosecuting for the incident. Best evidence was available to us we had eyewitnesses that viewed the incidents and removed the element of admissibility in court. 

Upon reflecting on this incident, I believe that with all the tools at our use we considered all the necessary options we could have used to ensure the most effective outcome for our subject.  We remained fair and impartial even as the incident and investigation was involving police property, easily creating the opportunity for us to appear biased. In ensuing that all of our steps we took was in line with the code of ethics and ensuring we consider every option given to us we can effectively investigate any future call. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Statement Taking








	
Practising 
	
Myself, Tutor 
	My statements are currently legible, however I need to continue to develop them to ensure I am achieving best evidence, this will be achieved by continually practising whenever the situation arrives. I can also simulate statement practice with my tutor to ensure that we achieve best evidence in the future. 
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