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	Assessment Criteria
	Mark
	Allocated
Mark
	Comment

	1. Engagement with Literature Skills
	20%
	10
	A good number of references are included. The Harvard style is somewhat followed. To improve, you should provide much more in-text references. For example, the entire discussion chapter has no in-text references.

	2.  Knowledge and Understanding Skills
	30%
	13
	The work shows a satisfactory understanding of the topic. While a good understanding is evidence regarding the personalised service, the other research questions are not clearly examined and justified. To improve, you should ensure to discuss all the key terms and justify all the research questions. In addition, it is essential to review only the literature in the literature review chapter, and to not include any company's related factors there.

	3. Cognitive and Intellectual Skills
	15%
	7
	There are some attempts to justify the arguments. The limitations of the research should have been provided. To improve, you should provide more analytical and less descriptive analyses.

	4. Practical Application Skills
	15%
	6
	A good topic is selected. However, the research questions could have been more focused and consistent with one another. Also, the work could have been focused more on the academic side of the topic. The data collection process should have been explained clearly (what, when, where, how). The survey questions are mostly well developed. However, they should ensure to cover all the data needed by the research, and the aspects examined should be more consistent with the literature review. The choice of mixed-method is questionable, and its implementation could have been more aligned with its requirements.

	5. Transferable Skills for Life and Professional Practice
	20%
	6
	The work is somewhat well presented. The structure and format of the work could have been more aligned with the requirements. The consistency could have been better (text size, spacing, uppercase/lower case letters, alignment)

	
Total

	100%
	42
	

	General Comments

The result is provisional until confirmed by Examination Board



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	100%

	
	Up to 1 week late (50% Max)
	
	

	
	Over 1 week late (0%)
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