Literature review 

The purpose of this literature review is to identify and highlight the challenges, experiences and contributions of female police officers. The role that female officers play in modern policing has changed dramatically over many years. Understanding their role and challenges specifically around their gender is crucial for creating a more inclusive and diverse police force. This review will analyse research that has been done to highlight the barriers faced by officers and identify positive changes to policies that can be implemented to reduce some of the barriers going forward. The research will be found and accessed via UWTSD library and through the internet, there will be a mixture of journals, articles and professional textbooks.
The topic “Breaking barriers: Challenges, experiences and contributions of female police officers in modern policing” refers to identifying and understanding the barriers faced specifically by female police officers. These barriers may include workplace culture, gender bias, access to support and career progression challenges. By examining these topics, it aims to identify what can be done to reduce these obstacles for current and future female police officers. 
2.1 – History
There is a significant amount of research relating to the experiences that female officers have faced regarding gender discrimination since women first joined policing. Gender discrimination can often be mistaken for “banter”. In a survey taken by 23 female officers many of them reported harassment, banter, and bulling. The survey was conducted in the year 2019 which suggests there are still the same challenges faced the same as decades ago. Ramshaw, P. (2019). Although the results show that most of the applicants reported harassment it is to be identified if there is a link between gender discrimination and females in a position of rank. According to Silvestri, 2018 there has been a significant drive in recruitment for female officers in the past decade. There has been flexible working implemented by some forces to increase the representation of female officers especially those with childcare responsibilities. 
Policing hasn’t always been a natural choice for a career for women. Although statistics now show that 34.7% of police are female it has taken many years to get to such a high rate. The first key milestone was in 1883 when the first female was employed by the police as a matron and that increased to 14 women 6 years later in 1889 Justice, S. for (2024). It was in 1915 that the first female joined the police as a police constable, Edith Smith. Then in 1916 that The Police Act came into legislation which made it a right for women to join as police constables. Williamson, P. (2024). Although at the time of Edith Smith joining as a police constable it was during World War 1 and it was due to the lack of men available to fill the position. Her role was mainly focused on working with women and young children however it was a moment in history that changed the future enabling more women to join the police. Ripon Museums. (n.d.). 
According to an essay written by ranksuccess, 2021 statistics show that there is a significant increase of female police officers from 2010 and 2021 in England and Wales. UK police forces have become more inclusive in recent years introducing incentives such as flexible working hours to suit those who have childcare responsibilities and because of this it supports female officers looking to stay in their role or progress in rank. This suggests that although there are still barriers and gender specific challenges that female officers are still pursuing a career in policing. Women make up a smaller percentage of police officers at higher levels with statistics showing 72% of police sergeants and 72.5% of inspectors are men. There are 71.4% of men and 28.6% of women in the highest-ranking position of chief officer in UK police forces. Clark, D. (2022). 

“Diversity, equality and inclusion strategy 2021 – 2021” was introduced to create an inclusive policing culture. Its aim is to tackle the under representation of individuals who have a protected characteristic including gender. One of the aims over the next 3 years is to encourage development for those underrepresented and using positive action to do so. College of Policing (2021). Positive action is used to help recruit individuals who have a protected characteristic, it involves actions that eliminate disadvantages and/or improve representation specifically when it comes to selecting between equally qualified people. GOV (2023)

2.2 - Challenges:
A study published in 2013 outlines the challenges that female officers face in relation to cultural and structural barriers and the impact on female officers who are looking to progress their career and go up in rank compared to men. This data is formed from survey questions and interview data. The key findings highlight the importance of being accepted into a team and how female officers face more challenges to conform into traditional norms. The study found that making drinks and drinking culture was a factor in being ‘accepted’. Portsmouth, U. of (2013). Again, in the same study findings reveal that female officers report hostility in the workplace including gender discrimination and sexual harassment. This is something that is still being reported in more recent years 
According to the Indigenous Police Services of Ontario's Mental Health Review (2021), discrimination against female officers negatively impact their mental health. Officers stated that female officers are not given as many opportunities for training or experience as male colleagues because to the perceived need for them to take on cases involving sexual assault, child abuse, and domestic violence. This decreases the likelihood of promotion. 

Female officers have reported a growing sense of belonging however the role of policing remains a male dominant role with gender specific challenges. Finding show that females reported more job satisfaction and confidence with a few years’ experience compared to males with only 1 years’ service. It was also highlighter that females struggle more with work life balance due to their responsibilities outside of work such as housework, being a mother and social activities. It was found that female officers would benefit from more flexible working patterns especially for those with challenging childcare arrangements. Gasparini, J. (2022).

Although the number of women in the police is rising, inclusion by itself has not removed the institutional and cultural barriers that stand in the way of significant change for current and future officers. Despite female officers becoming more represented they are still not promoted as often as males and experience lower retention rates. Sanders (2022)

2.3 Experiences
Although male and female officers both face stress within their role it is proven that there are certain stress factors that only females face. For example, gender discrimination against females due to the history of police being a male dominant role is a significant stress factor. Treece (2023). Again, both male and female officers can be exposed to trauma resulting in a decline in their mental health however there is a stigma that the police are strong and masculine therefore may be more difficult for a female officer to reach out for support because of the view of a stereotypical police officer. It had been identified that in order to address police culture and provide mental health support for officers who experience the effects caused by stress and trauma related to their jobs, this work suggests several evidence-based and practice-based strategies that practitioners can use. Papazoglou (2018).
Understanding female perspectives and their experiences is essential to recognising the barriers and obstacles they face. Increasing the female balance and involvement in leadership positions involves recognising and resolving the widespread misogyny and inequality in police forces. Progress has been made regarding increasing gender equality however police culture remains a barrier to those of rank in policing. Women in Policing (2023).

Women in policing can be significantly impacted by stress factors resulting in issues with their mental health. There are many studies on this topic however there are few that relate specifically to the stress that stems from experiences. The research suggests that stress factors include gender bias and discrimination. Police officers who are female report higher levels of organisational stress for example physiological symptoms, including depression and anxiety. One of the most prominent and distressing work-related stresses for women is gender-related more specifically perceptions of sexually offensive behaviours, vulgar/offensive language. Carleton, R.N. (2021).

Studies conducted in more recent years suggest that sexual harassment is still hugely under-reported. This can be due to officers not wanting to report their colleagues who they work with directly on a regular basis and being in fear of retribution. As female officers still represent as a minority, they may feel the need to comply with what they believe is workplace culture in the fear of not being believed if they were to report misconduct. Hills (2022)

A study conducted by Westmarland in 2022 explores the “Blue code of silence” which is used to describe the silence among police officers to not report errors, misconduct and crimes. The study concludes that the code of silence plays a role in the under reporting of sexual harassment suggesting that statistics are not a true accurate representation. 

It was in 2012 that the college of policing was created to attempt to change the policing culture and to ensure that it was a professional organisation. The code of ethics state that a police officer should have courage to report challenging unprofessional behaviour as well as treating everyone, including colleagues with respect. Having these policies in place can help protect officers from sexual harassment and provide a safe environment for them to make a report in confidence. Although these policies are reiterated studies show that sexual harassment and discrimination is still being reported. College of policing (2024)

2.4 Contributions 

Despite there being changes in recent years there are still controversial questions, such as how much officers can affect the way that domestic violence cases are handled and documented. Research in the subject has shown that a wide range of factors, such as a lack of understanding of domestic incidents, cultural differences, and gender stereotypes that are engrained in social standards these issues can influence officers' actions. As policing is still a male and dominant role it is unclear if gender plays a part in the outcomes of sensitive reports such as domestic abuse. Carrillo, D. (2021). This is something I hope to identify in my research. 

According to Rabe-Hemp, 2008 It is argued that women bring different skills to policing such as their empathic approaches to incidents that are sensitive and their ability to use their communication skills to be more comforting to young and female victims. It is inconclusive from this study if women are less likely to use force and arrest compared to male officers. This is due to there being more female officers in community based roles so can be argued that as they are allocated more lower risk jobs then that is why they are less likely compared to male officers working on response attending emergency calls. 

Throughout the research conducted it has a common factor being that there are more barriers for women in poling especially for those in rank. Being in the police is recognised as being one of the worlds most male dominant occupation, although in more recent years research shows the need and benefit of female officers it is known to be a historical masculine role. Yalley, A.A. and olutayo, M.S. (2020).
Despite the recognition of the many benefits of women in policing, female officers continue to be largely under-represented in UK forces. With the introduction of positive action, police organisations have been trying to address the issue to achieve a more equal gender representation. According to research conducted by Hine, 2023, female police officers are more sympathetic and rely more on effective communication techniques than their male colleagues. This enhances their de-escalation abilities, which reduces the need for force and can defuse potentially violent situations.
Even though UK police forces have made a public commitment to having a fair representation of women in higher positions (Chief Inspector and up), Statistics show there are more male officers in positions of authority in 89% of forces than there are in the force as a whole. Compared to 76% of forces last year, this is an increase. The difference is more than 5% in two thirds of all forces. The higher percentage of women being hired has an impact on this data, as the number of female officers has significantly increased across all divisions in the majority of forces. HeForShe (2021).

In conclusion, over the past century females in policing have faced many changes and challenges. Despite facing barriers such as gender discrimination and working in a predominantly male environment female officers have proven to be resilient and have shown to be an example of using initiative in using different approaches. Having unique perspectives has helped create a more inclusive working environment and therefore enhancing the effectiveness of their work and improving the relationship between the police and the public.
There is a lot of research around females in modern and historic policing. The aim of this research is to further analyse the challenges and barriers in more recent years in Gwent Police and highlight what can be done to make to force more inclusive. As police culture evolves its essential to support and empower female officers to break down any existing barriers in the workplace and ensure that their contributions are recognised. It is clear from this research that there is a gap in research around mental health support and how easily accessible it is to do in confidence. With the stigma attached to reaching out for support 
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