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A critical evaluation and the identification of next teaching and learning steps focusing on a case study of an individual learner or a group of learners, based on an observed critical incident (equivalent to 4000 words).
Introduction 
[bookmark: _Int_w5VbaRaz]The aim of this assignment is to critically evaluate and show understanding of a critical incident that I have observed within the classroom using Tripp’s methodology and showing an understanding of reflective practice to further my own knowledge and understanding of practice to take forward. A critical incident can be viewed both as a negative or positive learning point, as noted by Tripp (2011) a critical incident is not always something that can stand out to those within the environment as it can be shown as ‘typical’ behaviour in comparison to ‘critical’. This furthers Tripp (2011) indicating the importance of reflecting on practice to enable the ability to progress and build upon a person’s professional standards. Noted by Halquist and Musanti (2011) who also show values like Tripp, who indicates that through evaluating a critical incident it allows us to dive further and explore a greater understanding and meaning to what has been seen. Building upon Tripp’s methodology it is also considered by Anderson (2020) who considers Dewy’s theory of reflective practice indicating that the importance of reflecting can support and build on the experiences that are witnessed can allow for opportunities to improve practice. The concept of critical reflection on practice is also further supported demonstrating that practitioners are required to look in depth and gain a deeper understanding of how to improve and challenge previous experiences to be able to improve own learning and teaching (Lui, 2015).
The essay presented is based on an observation taken from an English-Medium primary school in less deprived area of Margam which includes children of mixed gender and pupils are aged between three and eleven years old. The class in which was observed had roughly twenty-seven children with mixed ability including Addition Learning Needs (ALN) and a class teacher. The class layout was set up in table groups of mixed gender with no seating plan or preference. Children were approximately between the ages of ten and eleven, this suggests that the children within the class are working at progression step three. Children seem to be engaged and show understanding of expectations and routine. 
On completion of my observation the critical incident took place at the start of the school day when the children entered the class, Child A is currently in a year six class who has been held back a school year and has come from a traveller background. The child entered the class just after her peers, she presented reserved and sat herself on a table on her own away from her peers despite chairs empty chairs on multiple tables.

Literature Review
The critical incident that has been observed allowed opportunities to explore a variety of aspects and theories. The literature review will outline the importance of social interaction and the environment in which children experience transition and the impact of the travelling community linking closely with Donaldson and the Four Core Purposes.
The title ‘Traveller’ can be used to describe different ethnic backgrounds or people who have tendencies to move around often and are not from a particular ethnicity (Gov.uk 2022). Discussed by National Children’s Bureau (2023) there is a high number of children within the traveller community who do not attend education due to the high percentage of bullying and lack of education that occurs within settings in relation to the understanding of children and adults within a travelling community. Supporting this Bhopal (2011) noted that teachers can often lack understanding and inclusivity to the culture and background of travellers which can cause impact on the teaching and inclusion of children within the classroom as there is often a perception that children will not stay in one school long periods. However, as noted by Gov.uk (2021) there has been educational programmes implemented to support travellers to encourage opportunities to reduce the lack of engagement within schools and education for children and young people. 
Within Wales there has been a further development in the teaching strategies. Professor Donaldson’s report outlined the importance of designing a purposeful curriculum where it is tailored to suit the children and needs within each setting providing opportunities to be successful within society (Welsh Government, 2015).
Donaldson’s report initiated the implementation of the new Curriculum for Wales which provides four core purposes to support the foundation of teaching in Wales. One aspect of the four core purposes is to inspire become ‘ethical, informed citizens of Wales and the world’ Which underpins further strands for practitioners to focus on, this purpose is designed to allow children to gain knowledge of cultures, communities alongside consideration and rights for others within a diverse society (Welsh Government, 2022). However, it can be noted that by providing a broad curriculum for practitioners to design and develop using four core purposes interlinking with Areas of Learning Experience may present as an area of concern to ensure all aspects of children’s learning and understanding experience are met. This is outlined by Gatley (2020) who emphasises that the new curriculum is heavily focused on promoting the four core purposes within the curriculum which can lead to opportunities for academic learning experiences to be missed. 
Social interaction can allow for opportunities to develop and build positive relationships with others which can impact how children are able to learn. According to Felton and Lambert (2020) research has demonstrated that the relationships children have with peers and practitioners can influence and underpin attitudes towards learning, this is supported by Vygotsky and his theory of social interaction. Vygotsky believed in the importance of social interaction can assist children's development as it allows children to develop skills to support each other's learning (Nordlof, 2014).
The environment and surroundings and in which children experience can also influence a person’s development. Bronfenbrenner believes that how a person develops can be affected by the environment around them, this is something that is demonstrated in stages of importance. Vélez-Agosto, et al. (2017) discuss that the culture and immediate environment also known as microsystem in which children experience can have a wide impact on the child’s development this includes schools which can be supported through communication. Furthered by Crawford (2020) who discusses that within a person’s microsystem include individuals who a person has regular or daily interaction with and can impact changes within an individual, similarly the lack of engagement with those within the microsystem can cause an effect on the wider aspects in which Bronfenbrenner discusses and can impact the ability of achieving the second circle known as mesosystem. 
However, in recent years and change in society Bronfenbrenner’s theory of ecological theory can be difficult to achieve. Due to the pandemic children have had less physical interaction with peers and adults during early childhood which has displayed challenges for children’s ability to progress and interact in a positive manner (Hayes, O’Toole and Halpenny, 2022). Alongside this, technology can be seen as an aspect which contributes to the change in society and people’s microsystem. Through research studies have discovered that for many children between three and five the ability to use technology as a form of communication has increased demonstrating that through the high ability to use technology to communicate has decreased the ability of social communication between peers and adults (Savage, 2011).
Additionally, transition can impact a person’s ability to socialise. Transition can be seen as a key aspect in supporting a child to settle and ability to promote positive aspects of a new environment (Sayers, et.al. 2012). Noted by Fabian (2013) transition requires to be a positive aspect as for many children including travellers, this is something that can be a frequent aspect in their lives impacting children’s ability to learn and build relationships with peers. Providing children with positive experiences of transitions when starting a setting can have a positive impact on children in many ways. Institute of Health Equity (2015) outline that through transitions in school’s children not only gain the ability to experience new environment and new social interactions but can allow children gain experiences building resilience. This is a positive aspect outlined by Masten and Barnes (2018) suggesting that a system's resilience is its ability to successfully adjust to challenges.  However, in recent years there has been a change in the ability to provide in person social interaction’s due to the use of technology which can provide a negative impact on children’s ability to socialise positively. This aspect is discussed by Sjolie, et al. (2022) who outlines that through research children experienced negative impacts of social interaction as there has been greater online opportunities to communicate in comparison to previous years, this provides children with the lack of skills needed to participate in face-to-face interaction. 

Case Study 
 Following guidance from Department for Education (2023) which indicate that following data protection and ensuring children’s information is appropriately shared and used is followed correctly, the child that will be discussed will be referred to as Child A.
Through observing there were a variety of critical incidents that took place within the period of observations that may be reviewed and reflected on, however the critical incident that I have chosen to analyse is an observation which took place at the start of the school day, the classroom is a year six class which has twenty-seven children. The school itself is an English medium school within a small village community within a well-off area. The class is of both mix gender including children with ALN and Child A that is within the traveller community who upon speaking to the class teacher informed me that is a child who should be in secondary school, however due to the nature of the traveller community and the child’s ability parents had allowed Child A to stay within primary and repeat the final year. The United Nations Convention of the Rights of the Child (No date) Article 28 requires children the right to an education. Through progression steps within the new curriculum this might have been accepted for Child A to continue primary education as children are now taught based on ability using progression steps instead of previous curriculums which taught by age. Discussed in the literature review children from a travelling community show less engagement towards education, 
According to Welsh Government (2014) Research found that children from a traveller upbring show higher outcomes of poor academic ability and higher levels of unemployment. Noted by Friends, Families and Travellers (2023) the organisation notes that for many travellers that attending school opens opportunities for bullying and lack of understanding to the travelling community. As explored within the literature review the new Curriculum for Wales 2022 shows a wider opportunity for children to explore and gain knowledge and understanding for multiple cultures allowing children within today’s society to be ethical citizens. 
[bookmark: _Int_Jzlbbxuu][bookmark: _Int_45spkpHH]The classroom layout is set in groups of 4 tables and a singular table of 2 where the children are open to decide where they would like to sit. Allowing children the freedom to decide where they would like to sit can provide opportunities for positive and negative aspects towards learning and relationships with peers, McKeown (2016) found that through research it is found that using seating plans for children can restrict opportunities for  however discussed by Cole, et al. (2021) allocating seats and a more structured plan to the classroom it can allow for opportunities for children to work collaboratively with peers. Furthered by Juhary (2012) who also indicates that seating plans for students can allow for opportunities to enhance understanding through the placement in which practitioners arrange seating plans as children are able to scaffold each other in their learning. The children began entering the classroom happy and smiling, talking to each other. Child A entered the classroom alongside her peers however showed limited interaction with others. The children began to sit at tables of their choice, Child A instantly took herself to a table of two by herself. Within the class there were multiple seats at various tables left which Child A could have chosen to sit at however Child A looked around at her peers and opted to sit alone. Child A seemed withdrawn and upset but unwilling to communicate with peers. The effect of social interaction can have a positive and negative impact on the way children behave and learn. Discussed by Hurst, et al. (2013) who indicates that through research it was found that children were able to develop learning opportunities by opportunities of social interaction an aspect that is further discussed within the literature review. 
A child had appeared late to the class then placed herself next to Child A, child A showed little engagement and some interaction towards the child however preferred to disengage from conversation. Child A enjoyed support from the class teacher and was willing to engage with the adults in the classroom for support during morning activities. Discussed within the literature review, the ability to build relationships with peers and adults can be impacted by the opportunities children may have had through positive transition experiences. As Symonds (2015) indicates that transition between schools can be seen as a transformative act that a child experiences alone and can allow children to stand out from the rest of their peers. 
Teaching and Learning Methods 
The literature review presented provides detailed analysis of both positive and negative aspects that can be noted within the critical incident which can support teaching and learning methods within practice going forward. Critical reflection can provide practitioners with opportunities to evaluate own teaching strategies and reflect on what has been done to provide better practice going forward as discussed by Smith (2011) who indicates that it provides practitioners with opportunities for personal development and improve practice. Within my own practice this will allow me assess classroom situations to provide children with a greater learning environment and allow me to support children and improve my own practice through professional development. 
	A strategy that I could use to improve my teaching and learning methods that I have identified is to provide children with positive transition experiences through effective communication. Tiwary, et al. (2019) conclude that lack of communication between practitioners and wider community can impact a person holistically. This is something that can impact children and their willing to attend school and engage. However, on the other hand working collaboratively with parents, carers and other professionals to gather a wider picture of the child that is going to be attending will allow me to gain a broader picture of the child and their needs and how best to support them. Mentally Healthy Schools (No date) discuss that liaising with a wider network can benefit the child as it allows practitioners and the child’s close connection to build a relationship in which will provide opportunities to prepare and gain understanding of how to support the individual and their needs in detail. Effective communication is further supported by Hughes and Read (2012) that quality communication skills are essential between settings and home life in order to provide children with positive experiences through aspects of understanding the environments that will be explored daily this includes home and school. For my own practice opportunities of effective communication explored has allowed me to understand the importance of gaining a deeper knowledge of a child’s background to be able to provide the child with the learning experiences that they may require in addition it will also allow me to understand the level of support the child may need.
	A further strategy that I could implement into my practice and teaching methods going forward to support children’s social interaction is through a classroom seating plan. Although seating plans can be seen as a behaviour management tool, discussed within the assignment there are aspects of structured seating plans that can support children academically additionally it allows for children to open to opportunities to build upon social skills. Linking with Vygotsky and his belief of scaffolding, it is noted by Morcom (2016) that within a classroom the surroundings in which a child endures is the most important environment to allow the development of strong social values which created by peers. Research suggested by Gremmen, et al. (2016) who further conclude that through seating plans it provides opportunities that encourages peer collaboration. Collaboration provides children with the ability to expand and develop a range of skills such as leadership, high-level thinking and the ability to develop oracy skills. It is also suggested that through effective collaboration children are exposed to an enhanced awareness of multiple points of view. Which can further develop the ability to understand and adapt to authentic social and learning opportunities that they can take forward (Cornell University, 2023). On the other hand, it can be noted that through assigned seating plans children can be negatively impacted as demonstrated by Scrivener (2012) who acknowledges that for some children the lack of involvement towards a seating plan can leave children with lack of self-value towards the environment further leading to opening up to opportunities of negative behaviour and engagement. This noted it is important that there is a correct balance when considering a seating plan suitable for implementation. 
	Additionally, providing clubs and activities to interact with can open up the opportunities to allow children to engage with peers. According to Hurd and Deutsch (2017) the use of clubs and activities to promote children’s social skills is a positive method as it can be seen as a natural way to introduce the freedom to socialise due to the lack of emphasis on pressure to achieve academic outcomes. Brooks, et al. (2015) found through research opening clubs and activities to children promoted opportunities of socialising and inclusivity as many children found classroom environments restricted the ability to socialise. However, it must be noted that clubs and activities may not be accessible for all children, demonstrated by First Step Sport Group (2022) within the United Kingdom only an average of thirty-five percent of children attend a club or activity that is not education related. This can be seen as a negative aspect to providing clubs. For some parents providing children with opportunities to attend social clubs can come at a cost as considered by Knowles (2022) who outlines that clubs and out of school activities can provide limitations such as timings and availability and for many costly therefore for many children can then be inaccessible. 

Discussion 600
Through the observations and research carried out it allowed me to gain further understanding to the importance of critical thinking and diving deeper to gain an in depth understanding to why or how a critical incident may have taken place rather than my previous understanding where I may have missed opportunities to reflect and analyse a situation to overall support a child within my practice. Moving forward the use of Tripp (2011) methodology would be beneficial in my practice. I discovered through my case study the impact and effect transition can have on pupils can overarch a number of lines for enquiry as noted by National Children’s Bureau (2023) this provided research opportunities to understand interaction between travellers, transition and the importance of social interaction for children. An aspect which within the New Curriculum for Wales is key as exploring and understanding different cultures and believes falls heaviliy within the key elements of teaching for practitioners. Within research found that for many within the travelling community had a negative viewpoint of education and therefore an opportunity for myself to develop and understand my own teaching and learning pedagogies to implement into my practice. Bronfenbrenner’s theory children require different stages in order to develop, these stages are broken down into sectors of most important and fundamental for growth to least, linking within the literature review his theory requires the microsystem as the first stage of development that surrounds the child includes school as a key aspect (Vélez-Agosto, et al. 2017). These findings impact my own practice as it is key to ensure children are provided with an environment that is secure and happy in order to build progression. Further to this, as a school is essential to provide children and families opportunities of positive transition and network for the microsystem to be achieved and for children to develop to the next section of the Ecological system designed by Bronfenbrenner. The critical incident allowed opportunities to explore methods to support children and families through transition and social aspects. As discussed within the literature review there are many advantages transition, but it also must be considered that some children experience a disadvantage. As a practitioner it is key to be able to identify these and acknowledge ways to support children with appropriate interventions. The critical incident that was observed, Child A required social support in order to interact with peers, noted within the literature review peer interaction can open avenues to socialise but to progress academically (Fabian, 2013). Within my practice the research allows me to support children within my profession by providing children with suitable and beneficial interventions to support social interaction and involvement for peers, however understanding from the literature review presented there can be limitations to providing clubs such as cost. An aspect that moving forward within my teaching practice I would consider implementing activities and clubs during school hours to ensure that it is inclusive and accessible for all who may be interested. 
Conclusion/recommendations 
To conclude, Tripp’s methodology of critical incidents is a method that can be used to support practitioners to reflect and analyse own practice to develop and progress own learning standards for others. Critical incidents can be minor incidents which are noted to allow for progress and delve deeper than the surface situation that may be presented. Through identifying my own critical indecent it allowed me to gain greater understanding to the importance of understanding a critical incident in which I was then able to research in more detail. The incident allowed opportunities to further research benefits and limitations to transition for children with a particular focus on traveller communities. Transition can have a positive effect on children and impact children socially and academically allowing opportunities to build resilience. Linking with theorists suggesting the importance of social interaction and the microsystems around a person to develop are essential. The assignment also allowed me to further my knowledge and understand that if these needs are not met and experience negative it can impact the child negatively. Research carried out will allow me to further my practice and support children effectively providing opportunities to support transition based on what the information I have gathered. The methods I discovered to allow effect pedagogy to take place can impact my further teaching as there are a range of benefits towards introducing a more effective transition approach, from research I understand the importance of effective communication and its impact on peers and practitioners and the importance of providing opportunities for social interaction. This can be done in many ways to allow children to explore friendships and gain peer support, a method I considered is to implement a seating plan this can encourage children to create conversation and build friendships, a key aspect in which Vygotsky believes. His theory heavily impacts child development and ensuring that as a practitioner I provide opportunities to develop this for peers going forward in my practice. This links to the professional standards of Welsh Government as it allows for opportunities for both myself and peers to contribute to opportunities of collaboration, it further allows me to explore opportunities of leadership as I am able to organise and take ownership. 
	Considering the case study presented I would recommend that ensuring effective and purposeful opportunities to engage with peers outside of teaching time is provided for children to interact on a social level rather than academic. There are wide range of intervention opportunities that might be beneficial to support children through transition and engage with peers in the classroom environment that I noted from the case study is implementing a lunch time club or activities which are of the children’s interest, this could encourage social opportunities not only for children who require transition support but for those who require social support to interact. 





















OBSERVATION / FIELD NOTES

Record 1
	Date and time, year group:
10th October 2023, 8:55 (Year 6)

	Where and When: Context of the observation – subject/AOLE, general classroom context
Year 6 classroom roughly 26 children including ALN and 1 teacher, no support staff.
School is based in a well-off area of Margam, school is located within the middle of a small village. School itself is a small school.
Observation took place at the start of the school morning as the children were arriving into the class. 
Class layout is set out with 4 tables set to support groups of six and a singular table for two people near the class teacher. There is no seating plan in place.


	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)


Children began entering the classroom as they had been welcomed on the yard by the class teacher, they began entering through the main door to hang up coats and bags before entering the classroom. All children began finding a seat, children seem happy and chatty with each other understanding the roles and expectations from them as they enter. Child A enters the class fairly early allowing plenty of opportunity to choose a chair, Child A opts to sit on the table of two away from peers. Child A shows little to no engagement with peers despite the rest of the group engaging in conversation, the child begins to follow the classroom routine without any peer support or engagement. As all the children are sat Child A is sat alone, a child appears slightly late and chooses to sit next to Child A despite spare seats on other tables however Child A does not show a great deal of engagement towards the child. Child A seemed to show engagement with class teacher during this time and willingly accept support during the morning activities. 




	Areas of possible exploration: what you think could be” under the hood” in these incidents? What avenues of research could you consider?

· Well-being
· Relationships and social interaction – Bronfenbrenner, Vygotsky
· Change/ Attachment – Bowlby 
· Transition
· New Curriculum for Wales


	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

Calm environment where children understand the expectations and routine. 
Upon conversation class teacher mentions the needs within the class and informs me that Child A is a traveller who has been held back a school year in comparison to her peers.
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