


Introduction 
This summary has examined the association between data and knowledge as well as information in context to Amazon. The report will describe the organisational as well as individual knowledge concerning Amazon.com and Amazon branch. Various different techniques and analysis will be related to identify knowledge assets. This report will explain what is required in order to create. sore apply and integrate knowledge, and the importance of intellectual property rights will be considered as well. Examples such Nonaka and Takeuchi Model oof knowledge management and the Von Krogh and Roos model of organizational epistemology.
 This report will examine the knowledge of assets at Amazon. The company is American and based on Seattle, Washington. In 2018 Amazon had a turnover of over $232.877 billion, is the biggest online company founded by Jeff  Bezos in 1994 and it was launched online in 1995. It started with online sale of books and continued with music CDs, vhs products, DVDs, computer programs, clothes, toys, electronics, etc. Amazon is having partnerships such us Apple, DC Comics and many others. The pandemic situation helped amazon to grow on sales as people have been self-isolating and the shops been closed. They took care of the employees and took drastic measures for the safety as they have day and night shifts. The whole report will discuss all important factors related to increasing the productivity and profitability of the company. The outcome from this report    will be       what knowledge management framework can Amazon.com use in the future to make their KM culture more enriched and effectively functioning by showing the timeline by when they can start development the proposed KM framework and how this will benefit the company in the future 
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