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Summary of Learning and Professional Development
This summary reflects on the learning and professional development gained through the successful completion of 400 hours on placement with the Post-16 Youth Service, Carmarthenshire County Council, based at Dr Mz’s drop-in service. The placement provided an opportunity to engage in statutory youth work practice, apply theoretical knowledge to real-world contexts, and critically reflect on my skills, confidence and professional identity. This learning is underpinned by youth work theory, the Youth Work National Occupational Standards (NOS) and examples drawn from my reflective journals, and is directly linked to my ongoing Professional Development Plan (PDP).
A significant area of learning was developing an understanding of statutory youth work practice within a local authority context. Working within Carmarthenshire County Council highlighted the importance of accountability, safeguarding procedures, structured supervision and adherence to policy (CLD Standards Council Scotland, 2019, P. 11) (CLDSCS). Practice consistently aligned with the Youth Work National Occupational Standards, particularly those relating to ethical practice, safeguarding and reflective development (National Youth Agency, 2012). Reflective journal entries documented how observing experienced practitioners strengthened my understanding of professional boundaries and decision-making. This learning has informed my PDP by identifying the need to continue developing confidence within structured, policy-led environments (CLDSCS, 2019, P.104) (CLDYW24)
Relationship-building emerged as a core learning outcome. Engaging young people within a voluntary drop-in setting required effective communication, empathy and consistency. Youth work literature emphasises that relationships are central to participation and empowerment (Ord, 2012). Through regular engagement and active listening, I observed how trust enabled young people to participate more openly in creative and discussion-based sessions. Reflective journals highlighted that young people were more willing to share personal experiences once trust had been established. This learning aligns with National Occupational Standards expectations around building purposeful relationships and will inform my future practice by prioritising relational work over outcome-driven approaches (CLDSCS, 2019, P.83) (CLDYW20)
The placement strengthened my ability to apply theory to practice, particularly in group work settings. Social Learning Theory was evident during the songwriting project, where young people learned through observation, peer modelling and reinforcement (Bandura, 1977). Reflective journal entries noted how group behaviour shifted when positive behaviours were acknowledged by staff. This learning has increased my awareness of the importance of role modelling in youth work and supports my PDP goal of developing confidence in facilitating group activities.
Maslow’s Hierarchy of Needs provided a useful framework for understanding young people’s engagement. The drop-in service prioritised emotional safety, belonging and acceptance, enabling young people to participate meaningfully in activities (Maslow, 1943). Reflective journals demonstrated how young people disengaged when emotional needs were unmet, reinforcing the importance of safe spaces. This learning supports NOS principles related to inclusion and wellbeing and will inform my future practice by ensuring that emotional safety is prioritised before programme delivery.
The Five Ways of Wellbeing framework further contributed to my learning by highlighting the holistic nature of youth work (World Health Organization, 2004). Activities encouraged young people to connect, keep learning and take notice of their emotions. Reflective journals evidenced how creative activities supported emotional expression and wellbeing, particularly during healthy relationships sessions. This learning aligns with the NOS focus on promoting wellbeing and informs my PDP goal of integrating wellbeing frameworks into future practice (Department of Health, 2010).
Understanding young people within their wider contexts was another key learning outcome. Ecological Systems Theory enabled me to recognise how young people’s behaviour is influenced by family, education, community and policy systems (Bronfenbrenner, 1979). Reflective journal entries highlighted moments where young people’s external pressures affected engagement. Observing statutory youth work practice reinforced the importance of advocacy and contextual awareness, supporting NOS expectations around holistic assessment and community awareness.
Group work was a particularly valuable area of development. During the songwriting project, group dynamics became challenging when one young person dominated the session. Applying Group Work Theory, particularly Tuckman’s stages of group development, helped me understand how power and leadership roles emerge (Tuckman, 1965). Reflective journals documented how redirecting the young person into one-to-one work improved inclusivity. This experience enhanced my problem-solving skills and aligns with NOS expectations around managing group dynamics ethically.
A significant area of personal learning involved confidence and professional challenge. Through reflective practice, I recognised that I felt less confident challenging situations while on placement. Using Gibbs’ Reflective Cycle, I explored how this stemmed from being in an unfamiliar environment and perceiving myself primarily as a learner (Gibbs, 1988). This awareness of the limits of my confidence demonstrates Level 5 reflective depth and has informed my PDP goal of developing assertive communication skills through supervision and experience.
Stepping outside my comfort zone was one of the most valuable aspects of the placement. Completing placement in a setting where I do not normally work increased my adaptability, resilience and understanding of different organisational cultures. Reflective journals evidenced gradual improvements in confidence and professional engagement. This learning aligns with NOS expectations around continuous professional development and has reinforced my commitment to reflective supervision.
In conclusion, the placement at Dr Mz’s drop-in service has contributed significantly to my professional development. It enhanced my ability to apply theory to practice, strengthened my understanding of statutory youth work, and supported the development of reflective and transferable skills. The learning gained through this placement will inform my future practice, enabling me to work ethically, confidently and effectively with young people, in line with youth work values, professional standards and my ongoing Professional Development Plan.
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