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1. Introduction
The purpose of this report is to produce a research on the impact of Virtual Learning Environment (VLE) and Moodle on students’ learning experience at the University of Wales Trinity Saint David London Campus, and through the analysis of secondary data determine the advantages and disadvantages of the VLE on the learning process and his participants in the UK.
1.2 Definition
[bookmark: _Hlk60771669]A virtual learning environment (VLE) according to (Trafford and Shirota) is a group of software tools that support the academic administration, teaching, research, and students from around the world, using the Internet.
According to the British Educational Communications and Technology Agency (BECTA) when we refer to the ICT (Information and communication technology) environment we must discuss the Managed Learning Environment (MLE) to get a better picture of the contents of a VLE. Based on Web Learn, University of Oxford VLE, the functionality can be calculated in five different areas:
· Management supports the planning and delivery of courses
· Assessments can be supported in terms of tests, surveys, and assignments
· Communication, via e-mail or in-class 
· Content, a wide range of electronic resources
· Information, distribution of organisational news
1.3 History
The idea of distance learning is old at least 120 years according to this article (Painesays). When the UK civil service started examinations to enter the University, to avoid corruption and preference, Sir Isaac Pitman provided help using the new unified postage pricing (from 1840) which made it all possible. They posted notes and exercises to students and give them sample tests. The Open University was founded in 1967, creating virtual labs and telephone teaching as distance learning materials. Before the OU was the Open College (later National Extension College) which ran distance learning programmes for O and A levels from 1965. 
From post service, through radio live, and televised classes, distance learning has evolved in many ways.





2.1 Methodology 
This report will analyse as primary data the information collected through a questionnaire that I presented to my class at the University of Wales Trinity Saint David.
 The participants where 13 Students. Eight out of Thirteen students are Female, and the remaining five are Male.



The age goes from 19 to 55 years old.


Each of the students where asked sixteen questions regarding the Virtual Learning Environment and Moodle usage in our class. 



2.1 Findings

The first question proposed was if the lecturer encouraged enough his students to use Moodle.



From this chart, we can understand that nine students felt encouraged while the remaining for just sometimes.
Students were asked how many times per week they use the platform and 13/13 declared they use it every time they need, to consult and double-check the information for assignments guidelines or if they missed a class, which amounts between three or four times per week. 
I asked my colleagues which of the following options they access on Moodle.


The London Student Hall and the information in the Modules where the most viewed, followed by the online Library and the Calendar.
The nine students that use the Library as a source were asked to rate in a scale from one to three, the difficulty to find the right resources, where one was Easy and three was Hard. 
Five of nine choose the second which rated the difficulty on Medium, while for three students it was Hard, just one student declared it was Easy to find the resources needed.

The sixth question asked the students if the platform helped them with their learning process.
Eight students agreed on the benefit of using the resources on the platform, while five admit that Moodle is not enough, and they had to access different platforms.


I consequently asked my classmates if they found it difficult to use Moodle, and this chart shows that six out of thirteen students found sometimes difficulties in using the platform.


 
When I asked if the platform, we are using needs any improvements, ten of my colleagues answered no, while the remaining three said yes.

The upgrades that the students requested were mostly for the format of the platform, which in their opinion needs changes in the format of the website, to simplify the access of some information.
The scholars were asked if having access to Moodle brought any advantages to their studies, and all agreed that the platform brings these advantages:
· Possibility to return to the study content whenever is necessary 
· Can receive technical assistance from the IT specialists anytime
· Saves money and time travel
· Learning from the comfort of home
· Time flexibility
· Increase of self-study

The students were asked if they learned new thing during the lessons, and if the information was useful, all the students that participate respond yes to both questions.
Finally, they had to choose between the Virtual Learning Environment and face-to-face lessons.

Nine scholars preferred the in-class environment while the remaining for where happy with the VLE.
2. Research
 According to (BECTA ICT) which has made research in different schools in the UK to collect the benefits of VLE until 2011, has found out that the system provided the students with a context for the learning process allowing them to control their learning process, develop an ability to solve problems. The system also made learning a personal experience for the student, changed the view of the uncertainty of working in the real world and could accommodate a wide range of students' learning styles.
These are the main benefits for students, collected by BECTA from more than five schools around the UK:
· they are kept informed 
· improves communication 
· all groups are informed 
·  provides support
· gives contact information 
·  familiarises students with individual staff input 
·  helps student induction
· students have access to the full programme, and they can chart their understanding 
· students can work at an appropriate pace 
· students always have access to course materials 
·  consolidate learning 
· access to materials for revision purposes 
· if absent they do not miss the course 
· personalised links page related to the course 
· students can access quality websites validated by staff
·  keeps students informed of key dates 
· messages can be posted on an individual basis  
· students learn the habit of keeping a study calendar

 These are the advantages for teachers that have been collected during these years:
· staff can track student access
· contact information
· staff can refer students to key points in the course information and know they can access this and download for their use
· staff can track student usage
· the material can be made available or unavailable by staff, helping them to tailor content to an individual or specific groups of students
· can modify material
· contact time can be used more effectively 
· routine testing and marking load reduced 
· provides testing for high achievers
·  can set assessments and target at individual students
· staff can run virtual lessons 
· staff can stay in contact with students if they are absent
· extensive range of resources

3. Disadvantages
“Technology is just a tool. In terms of getting the kids working together and motivating them, the teacher is most important.” – Bill Gates
The educational process changed through the years, but the roles involved in this process did not. We have discussed the many advantages that a virtual class can bring without calculating the disadvantages that this process brings with it.
The time that we save while we do not have to physically move out from home, it can be lost due to poor internet connection, caused in the student’s homes or the professors. The internet connection can make you lose an entire class or the register.
When you are studying in class, you have your books, notes and probably the professor shouting that watching out of the window will not make you any smarter. Although, if you are in a virtual class you have at least fifteen tabs open when the professor asks a question about your homework, you must look through each of the tabs, plus notes from the last lecture, plus a dictionary. Not many people are multi-tasking and are very easy to get overwhelmed and distracted with all the material available to you in that specific moment.
A Virtual Learning Environment can have some limitations in the teaching process due to the lack of face-to-face interaction and brainstorming sessions, we may miss the opportunity to improve our team-building skills. 
Interacting with someone during the learning process it is an important part of how we assimilate knowledge as well, and in a virtual class, it is very hard to interact with classmates. 
Not everyone has basic computer knowledge, this can bring frustration and ulterior loss of time.
Not everyone has the self-discipline and student with poor study habits may get lost and fall in procrastination.
Regarding more complicated subjects, like learning the use of a machine, can be hard to teach students just through the virtual classes something practical.
According to (“UK Households: Ownership of Home Computers 1985-2018 | Statista”) 88% of the Households in the UK owns a home computer. While based on a world statistic just 48% owns a home computer or a laptop. Even if we are ‘’lucky’’, not everyone is. 
More than 72 million children around the world are not going to school and 759 million adults are illiterate and do not have the knowledge necessary to improve both their living conditions and those of their children.
With the advancement of the technologies and educational methods, we must make sure that every child has the right to learn, and every adult has the possibility of a better new life.

4. Conclusion
The purpose of this report was to analyse both primary and secondary data determining the impact of VLE. After defining the terms around this complex and in growth technology, a brief background was presented. 
The survey was analysed and the results were presented in diagrams.  General advantages and disadvantages were showed.
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