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As stated by Deslandes et al.(2018), reflective practice activities that are conducted using appropriate tools enhance learning during and after the assessments. The Driscoll model comprises three steps that include “What, So What and Now What”.
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When I was preparing the presentation on a cultural misunderstanding I was nervous about how to engage the readers more specifically and make a more appealing presentation. The creativity in the presentation is missing as I feel after the completion of the presentation. Apart from this adding more appropriate data to the presentation, I feel like my research skills are lacking which is important for completing and presentation. On the contrary, I feel like my written skills are good which helped me to make the presentation that was assigned by the faculty as a part the of assessment. Apart from this my time management skills are moderate and this helped to in learning from mistakes and completing the presentation as per the assigned time. Time management is a vital skill for any person as it determines the ability to meet deadlines as well as operate productively (Indeed, 2023). Thus, I must concentrate on the data collection process by keeping the time factors in order to operate productively within the stipulated time. 
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During the making of the group presentation that was provided by the university, I came to know more about cultural misunderstandings in the hotel business previously I had little knowledge on this particular topic.  In order to make the presentations more productive I have to indulge in making presentations that are more creative as I have encountered during the entire journey. My research skills have significantly improved which was poor at the beginning of the project and thus this can help me in conducting my future presentations more productively. As stated by Lander et al. (2019), it is important to develop research skills and writing development in academia in order to conduct research more appropriately. As my writing skills are good thus I need to address my research skills in order to conduct future assessments more effectively.
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	Skill-Gap
	Actions 
	Time-bound

	Creativity skills 
	In order to improve my creativity skills I will watch YouTube tutorials that provide a step-by-step guide on how to make a creative presentation and then apply them to prepare my own presentation. Creativity can be applied in every sphere of life, including work, study, as well as personal development (Linkedin, 2022b).
This will enhance my performance in university and also contribute to my professional development.
	6 months 

	Research skills 
	In order to improve my research skills I will choose topics and will conduct research in order to collect data and for checking the validity of the data collected I will consult my faculty members in order to develop my research skills more actively.
	8 months 

	Time Management
	In order to improve my time management skills I will make a timetable and will generously follow it in order to manage my time properly and achieve productivity in due time.
	4 months 


Table 1: Action plan
(Source: Self-developed)
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