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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this question I’ll be discussing and talking about how I dealt with stress while in my 6 initial months of learning in training school. I have used multiple strategies and coping mechanisms to help me get through training school and to pass both my exams and physical tests. 

The first way that I dealt with stress and the coping strategy I used was seeing my family and talking to them about what I was being taught and asking for any guidance on what to do. My mother was in Gwent Police before she retired and helped me as she had a understanding of what I was being taught and explained to me how to deal with certain situations and incidents. She helped to ease my nerves when first attending training school and throughout the whole 6 months my family were behind me helping me to get through both written examinations and practicals. An article from the Website mellowed indicates that talking about your day with the family can help you relieve stress. It states that “emotional load sharing with loved ones is a sure way to reduce the stress level of the everyday” (Keeley, 2023). Due to my family living quite close to me I find it easy to just drive over to them and talk about what has gone on with my day and to speak to my grandmother who has always supported me in achieving my dream of joining the police. By having a cup of tea with her and my grandfather, it helps to put me in a less stressful environment and allows me to restart ready for the next day. The second way that I dealt with stress and the coping strategy I used was playing football every Monday night with friends. 

This helps relieve my stress from training school as I’ve played football for most of my life and have always found it to be a happy place to help my mental health and build my resilience to stress. When seeing friends and talking about how they have been helps to take my mind off the day and to enjoy playing football. Research from the University of South Wales states that “a regular kick about can also lead to improved mental health, social confidence and a sense of purpose” (Mark Llewellyn et al, 2022)

This supports how I coped with stress by playing football as it helped me to better know my colleagues in training school by approaching them and finding similar interests to then become friends. It also gave me confidence in speaking up in class by answering questions and participating in class activities without stressing about if my answers would be wrong. I had the mindset that If it was wrong, my colleagues would be there to help provide me with the guidance and support of what was the right answer going forward. This helped to better improve my mental health by playing football as by playing the sport I love. I was in an environment where my main focus was helping the team to win and support my teammates which made me happy. A study to support this is from the complete soccer guide which states that “by playing football, it helps to release endorphins which helps to stave off stress, anxiety and depression” (Mark Llewellyn et al, 2022)

The third way I coped with stress and how I started to become resilient to it is through taking my dog out for walks and interacting with her. By coming home after a stressful day at training school and seeing her relieved my levels of stress and just by hugging her and seeing her face helped me throughout it all. By taking her out for walks and seeing how happy she is helped to bring my stress levels down and helped me to relax and come out of work mode after a tough day. A study by the Mental Health Foundation on the category of pets and mental health explains how caring for a dog can increase your physical activity, can provide companionship and reduce anxiety (Mental Health Foundation, February 2022) 

In the police there’s a rule that you must be physically fit and by taking my dog out for walks this can help maintain my fitness but also help my mental wellbeing by clearing my head by taking walks with the dog. With living by myself as I have bought a house on my own a few years ago, she also provides me with a sense of companionship which helps with my stress levels as I think if I was living alone, it would be difficult to overcome them, and I wouldn’t be in the right mindset to progress like I did through training school. Just by being there she gives me joy and relieves and builds my resilience to stress. She also helps to reduce my anxiety as when having an exam or practical that’s coming up while in training school, she gives me warmth when trying to overcome to any task. By her sitting on my lap or by playing with her she helps to reduce my stress levels and helps me to remain calm in what would be a stressful environment if living alone. 

In conclusion, by having those three coping mechanisms that helped me through training school, it helped me to progress through training school and to put me into the right frame of mind when dealing with stressful situations either through exams or through practical’s which required you to handle situations where you had to think on your toes or remain calm in a quite agitated scenario. By having family close, playing football with friends and interacting and talking with them and having a companion with me, helped me get through one of the most difficult 6 months that I have experienced. Without them, I wouldn’t have been able to cope with the level of stress or to build resilience to stress that helps me today. 
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Task 2
Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g., Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this question I’ll be talking about how I have dealt with conflict in two different incidents and how I came to the decisions I made, how I updated victims, how I dealt with and handled the suspects and my reflection on both incidents. 

1. My colleagues and I attended an emergency situation that was passed by the control room where there was suspicious activities at early hours of the morning outside a person’s home address. Upon arriving at the person’s address to get a record of what has happened, the individual was quite distressed, and this is where I used my effective communication by speaking in a calm manner and ensuring the victim is safe by making them feel more comfortable by offering them any support. Also, active listening skills by making myself aware of how distressed she has felt and being understanding with them to understand what has happened. I kept eye contact and showed that I was engaging with the victim. I made sure to reiterate to the individual that they are now in a safe environment and made sure that first of all they were all ok and asked if they would like me to make them a cup of tea just to make sure they were comfortable. When the individual was calm, I proceeded to ask open and closed questions about what has happened then asked if they would be willing to make a statement in regards to the incident. It involves multiple offences of stalking and harassment of an ex-partner where the individual approaches the victim’s property and knocks and walks away. After receiving the description and the ring doorbell footage of the individual me and my colleague then went out on patrol to see if we could locate the individual. I ran Police National Computer checks on the individual to ascertain multiple address’s that are linked to the suspect. This is supported by again the College of Policing where when conducting a PNC check of a person that it must be in line with the Codes of Practice and safeguarding of both the victim and suspect. Also, by Article 8 of the Human Rights Act (College of Policing - Police use of force: Tactics, assaults and safety, February 2023) that when conducting a PNC check that it must be lawful and necessary when searching about a person. Upon attending one of the addresses, our colleagues who were already out on patrol, were already present, speaking to the male about what has happened. When we exited the vehicle and approached the male, we explained to them what has happened and why we were stopping him.

Upon hearing the information, the male became quite erratic and proceeded to lash out at officers. I proceeded to get hands on and managed to get the male to the ground with support from colleagues by using techniques I learnt from officer safety training I was in training school. When the male was on the ground, I told him to remain calm and used tactical communication so that the male would remain in a calmed state. However, the male did not listen and proceeded to again lash out, so I handcuffed the male while he was lying face down, again using a technique that I learned from officer safety training so that the male could be detained for his own safety and for the safety of officers present. When dealing with the incident, all throughout it my adrenaline was up, and my nerves were showing by how I was shaking when detaining the male. But I remained calm, overcame my nerves and talked to the male in a calm and professional manner. While the male was on the ground in handcuffs, I made sure I was aware of his body language just in case of positional asphyxiation due to the stress on the males lungs while in the position he was. I made sure my use of force was reasonable and necessary. This is supported by College of Policing where they state that “use of force must be necessary and that it must be reasonable and proportionate. Also, that the use of force must not be excessive and unlawful”. (College of Policing – Public safety, June 2023).

When the male appeared to be calm, me and colleagues helped the individual onto his feet but upon doing that the male then proceeded to headbutt the police car rear window causing damage to it and proceeded to kick officers. I then restrained the male and applied leg restraints as I believe it was necessary, again following PACE 1984 to prevent the male from hurting himself further and my colleagues. While in custody the males behaviour had drastically changed, and he became quite cooperative. 

2. With this incident, my colleague and I were taking a lunchbreak and heading to a supermarket to collect some lunch. Upon arriving at a roundabout there was an abandoned car with its hazards on. Upon putting our lights on and directing traffic into the other lane, we approached the vehicle and a female started to approach the vehicle from the petrol station located to the right of the vehicle. She explained that she ran out of petrol and that she was trying to get some from the petrol station nearby.

I then proceeded to ask the female for her details so I could check it through PNC which she provided and then proceeded to conduct a vehicle check on my Samsung but could not find any details. I then pushed the vehicle to a safe spot with the aid of my colleagues and when in a layby asked the female to provide insurance and tax documents as proof of ownership of the vehicle. While she was trying to find the documents on her phone, she was very irate and her behaviour was very up and down, from crying and being upset to then being aggressive. When she failed to provide proof, I asked her to step out of the vehicle and asked her to sit in the van. 

Upon hearing this the woman then proceeded to kick out and refuse to leave her vehicle. I managed to use my communication skills to calm her down and explained to her that I need her to sit in the van so I can perform a roadside breathe test. This was due to her behaviour fluctuating and I had reasonable grounds to believe that it was necessary. Upon passing her roadside breathe test I still believed that there was something not right so I requested a traffic unit to attend so that they could issue a drugs test of the female. The female again became agitated about it and again using my communication skills to explain to her why it is necessary due to her behaviour being up and down and cooperating then not cooperating. 

When traffic officers arrived and conducted the drugs test it came back as over the limit for cannabis and cocaine. When arresting and putting handcuffs on the female she became quite vocal and when putting her into the cage she began to kick and scream towards myself. Then the female dragged her throat back and proceeded to spit directly at the centre of my face. This can be supported by the College of  Policing as it explains about the impact factors from the conflict management skills guideline. It states that officers are of increased chance of being assaulted if there is hostility with the individual towards police due to being intoxicated.  After that, I then went into the cage to restrain the female and issue a spit hood so that no other officers would get spat at. I then carried the female out of the van with the help of some officers and onto the floor as she was kicking out. I then proceeded to put on fast straps around her legs to prevent her from injuring any of my colleagues.  She was then transported to custody by other officers. 


1. My reflection of how I dealt with this incident and how I came to the decisions I made and my outcome. I believe I used my communication skills well to diffuse the situation as I believe it could of became a lot worse. But with me engaging with the male I was able to build a rapport with him towards the end of the incident which helped him become more compliant when at custody. Also in regards to my use of force, I used the right amount and none of my actions were excessive or unlawful. I followed the acronym JPLANE (College of Policing – Conflict Management Skills, September 2020) Which we learnt in training school which means “Are your actions Justified, Proportionate, Legal, Accountable, Necessary and Ethical” and I believe in every step that I took I followed those to the point. Also, by following the National Decision Model which helps to assess a situation and act accordingly which is supported by College of Policing with how you can assess the situation in front of you and what decision you are going to make and then to reflect on your decision.
I used Betari’s Box Model whereby it states, “people can get locked into a vicious or virtuous circle of communication based on how their attitudes and behaviour respond to each other” (College of Policing – Conflict management skills, September 2020)

This then helped me to understand all my range of options that I had when trying to diffuse any conflict. Betari’s Box also states that if you approach any conflict with bad attitude that it would go on to affect your behaviour when dealing with someone that then would in consequence affect the attitude and behaviour of the person you are dealing with. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion. 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I have two incidents whereby there was language issues and ethnicity issues. Ill be explaining about them and how I was able to reflect on what actions I took that were relevant and in line with the Codes of Practice to support victims and witnesses. 

The first occurrence is where a lady came in wanting to report an incident whereby, she was being followed by a woman when collecting her children from playgroup. When she attended the police station to make a statement, I went downstairs to meet the woman and she indicated to me that she was deaf. 

We then communicated via writing on pieces of paper while in an interview room. A British Sign Language interpreter was booked in to support the female however they cancelled a day before without informing the station. I supported the female in any way that I could, and we used pieces of paper and the computer for communication between one another. She explained to me what has happened, and I could see she was very upset by it as she has two young children who both suffer with autism, and she was worried about what has happened as she has seen the person again after the incident at the playgroup again. I made sure she was all ok and offered her a cup of tea, so she felt comfortable when telling me about what has happened. I then gave her the laptop so she could type everything that she wanted to say, and we communicated back and forth by typing to each other. She then gave me a brief description about what has happened and then I explained to her that I will book a British Sign Language interpreter to reattend the station so she can have the appropriate and professional procedure when helping a victim. She was so pleased and thanked me for my help and support while she was giving me the brief circumstances. I then explained to her that when it is booked, I will text her the time and date of when to reattend the station so that she was updated on what is happening next. Upon reflecting on this first incident, I believe I provided all the support that the female required and proceeded in line with the Codes of Practice to ensure the female had the right procedure when helping a victim. Also, I believe I acted in line with the Codes of Practice that is on the Gwent Police website, it states that all victims of a crime are to be treated equally, fairly and with respect by everyone. I made sure the female was treated fairly by offering her the same service I offer all victims when helping them (Support for victims and witnesses of Crime – Gwent police)

The second occurrence is where a store has been burgled and the owner rang in to report it. The male needed an interpreter as he spoke only a little English. I attended the scene, and the owner was upset and in distress about what has happened. I then explained to him that we’ll need to take a statement about what has happened and if he could attend the station to do this, so the male is in a better and more comfortable environment. I gave safeguarding advice to the victim in regards to keeping his phone on and charged at all times and to ensure the property is locked after he leaves. 

The male then returned on a different day so he could give a statement of what has happened and said that he did not require an interpreter and I said to him that if he did want one id be more than happy to ring one to attend the station. I then explained to the male to take his time and to tell me everything in detail so I can make sure he gets the appropriate procedure. The male then explained to me what has happened and told me the value of all the items that were taken.

I then explained to the male that he has the opportunity to make a Victim Personal statement which any victim that’s been involved in a crime is allowed to do one whereby it explains about the financial impact, emotional impact, physical impact and the mental impact that it has had on the person. This is in line with the Victims code by the CPS that puts the relevant support in place for any victim of a crime. Right 4 of the Victims Code states “ To be referred to services that support victims and have services and support tailored to their needs” (College of Policing – Victims Code/Victims’ Rights, 30 March 2021).

The male then agreed to do a Victim Personal Statement and explained to me how the incident made him feel in all the categories and that was then also attached to the occurrence so that external agencies that support the victim know exactly how the incident has made the person feel.

I explained to him that I will now be doing all the enquiries possible in regards to CCTV in the area and attending stores located in the area to see if anyone has witnessed what has happened. This was my responsibility as a police officer to investigate all the possible enquiries to ensure the victim is given a professional standard to the best of my ability in line with the Codes of Practice. We as police officers must give the victim a minimum standard of service for the victim College of Policing – Victims code)
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


In this question I will be talking about how I used the National Decision model during a incident and how I used my discretion to diffuse the situation. I will be talking about the structure of the National Decision model and how police officers use this model with every incident and the incident that I attended. 

The National Decision Model is a model that all officers use when dealing with an incident. It helps the officer to come up with a decision when they are attending an incident and to make a judgement on their decision and then to review their decision. The National Decision Model is broken up into 6 categories. The first category is the Code of Ethics. 

This is where I must follow the Code of Ethics when dealing with any incident and this is outlined by of me showing fairness, honesty, integrity, leadership, objectivity, openness, respect, selflessness and impartiality. This is required for whenever I am dealing with any call and these 9 core values must be followed throughout. “Sets out the policing principles that members of the police service are expected to uphold and the standards of behaviour they are expected to meet” (College of Policing – National Decision Model, 15 December 2014) 

The second category is to Gather Information and Intelligence. This is where I would obtain any information before attending the incident. I would do this by searching on a system called Niche where it would allow me to see the incident I am attached too and all the information about the incident and any people involved. I then use an acronym that I was taught during training school to follow when processing any information or intelligence. This is called SHACKS. Anything that is seen, heard, actions, conversations, knowledge and smells. 

The third category is to Assess Threat and risk and develop a working strategy. A threat and risk assessment is conducted, and this is where, it is the analysis of harm either it being potential or actual to either property or people, and the consequences should it occur. Every incident is graded either high, medium or low depending on the risk. 

The fourth category is that when dealing with an incident I need to Consider Powers and Policies. This is by following any police powers so that my actions are proportionate and justified and also to follow force procedures. These would be to act in accordance with Police and Criminal Evidence Act, common law, regulation investigatory powers act and any powers of entry. This is in accordance to Human Rights Act 1998. I use an acronym called JPLANE. This is what I use when considering my actions and what policies are in place. Are my actions Justified, Proportionate, Legal, Accountable, Necessary and Ethical?

The fifth category is to Identify Options and Contingencies. This is where we as officers have a duty of care to the public and as a public authority it is expected of us to act. 

The last category is to Take Action and Review what has Happened. This is for accounting to any use of force issued when dealing with an incident. This is to record any actions taken and if the person does not want to make a complaint, then a Negative EPNB must be taken to say that the person is not willing to attend court and does not want to make a complaint. A use of force report must be completed if any use of force is used, either handcuffs, any Officer safety training techniques or if the person does want to make a complaint, then a statement must be taken to document what has happened. Then review your actions and decide what you would do differently and what you have done well.

There are some obstacles that affect decision making when officers are using the NDM. Some officers may act too quickly and not think about their actions first. There is risk avoidance where officers avoid risk so that there is no repercussions. Also, what is called an Halo Effect where an officer is an expert in one field and therefore is good at everything. 

The incident that I dealt with is where me and another officer had a diary car appointment whereby, we the victim has rung in about an incident that has happened a few days before and would like officers to attend so they could explain the situation. Upon my arrival, I asked the person what has happened whereby they explained that there has been a few issues with their ex-partner, and they are currently going through court with custody of their children. They explained that they were down by the bus stop waiting to go out when their ex-partner has drove past shouting abuse at them. I explained to the person did they want to make a complaint and if they were to provide a statement that they would be willing to attend court to give evidence. 

The victim then explained that they would not like give a statement at this moment in time as she didn’t want her children to know what has happened and if they could attend the station a different day. I then explained to her that’s not a problem at all and then asked her what time and date is best for her and she said the next day after work around 4pm. I then provided safeguarding advice to the person to keep their phone charged and on at all times and to ring 999 in an emergency or 101 if another incident happened. I then went back to the station and conducted checks on NICHE of the people involved which goes in line with the NDM to gather information and intelligence. I could see that there has been multiple incidents involving the ex-partner whereby it has been reported to the police. 

I then gathered all the evidence required and conducted all lines of enquiry by checking CCTV in the area, doing house to house enquiries in the area around the property and to take any witness statements if there was any witnesses. “Clarifies matters relating to any initial information and intelligence” (College of Policing – National Decision Model)

I then assessed the risk of the current incident and made sure that the victim was safeguarded in the first initial contact and then made sure relevant external agencies were notified of the incident such as MARAC, Women’s Aid and made sure to ask if the female would like to complete a DASH form (Domestic abuse, stalking and harassment) which she agreed too and asked her all the questions on the form and conducted a risk assessment then and there. This was to ensure the victim was safe and in a safe environment. I graded the incident as Medium as due to there being previous between the couple and children at the address. “Decision makers should consider the objectives of preventing discrimination, promoting good relations and fostering equal opportunities” (College of Policing – National Decision Model) 

I then considered my powers and policies when dealing with the incident. “This stage involves considering the powers, policies and legislation that could apply in a particular situation” (College of Policing – National Decision Model). The victim wanted to go down the formal route and made a complaint and provided a statement and I explained to her that it could go two routes. Either to arrest the male and interview him in custody or to ask the male to attend the police station for a Voluntary Interview with legal representation and organise with the male a date and time that’s best suited for both of us. This would then ensure attendance. I considered the family also when dealing with the incident and made sure that the victim was informed of the time and date also so that the children could stay with her, so they were also safe. 

This then helped me to come up with options and contingencies and make the decision I felt was necessary and proportionate so that the risk of harm was reduced. This is in line with the NDM as “This stage involves considering the different ways to make a particular decision with the least risk of harm” (College of Policing – National Decision Model). 

I then took action and interviewed the male via a Voluntary Interview where the male was reported for the offence of Public Order and the incident was then reviewed by my sergeant. The male was then arrested for the offence and was taken to custody and was given bail conditions not to be in contact with the female and not to attend the address of the female. Also, contact with the children must be organised via a third party. Once the male was booked into custody, I then informed the victim of the outcome, where she was really happy with it as it would now protect her from any further offences being committed and safeguarded both the victim and the children living at the address. I then reflected on my incident and what I had done well on and what I could have improved on and done better when dealing with an incident like this again. This was by following the NDM and how I took action after conducting the interview and reviewing my outcome and informing the female on the bail conditions that were issued to the ex-partner. The NDM states that “Decision makers are required to make and implement decisions and review and reflect on what happened once an incident is over” (College of Policing – National Decision Model).
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	1. Issuing a Traffic Offence Report 







	To ask my tutor while still in tutorship if it would be possible to try and issue more Traffic Offence Reports when appropriate to again better familiarise myself 
	Either by speaking to my Sergeant and asking for advice or by asking for an attachment with Traffic to better familiarise myself
	· Two weeks while still in tutorship
· When out of tutorship possibly an attachment with traffic 

	2. Becoming more confident when presenting Infront of a custody Sergeant 







	Take the lead when transporting an individual to custody and present 
	Again, speak to my Sergeant to ask for tips or ask my colleagues for advice when presenting
	· During the next two weeks before becoming independent, take the lead when going to custody 

	3. Be more confident when accessing NICHE and to when writing occurrences up










4. Be more up to date with all the offences and what’s needed to include when dealing with a situation 

	Take the lead when writing up on NICHE then if need any support ask my tutor or any colleagues that are present 
	Either speak to my tutor to ask for direction or speak to colleagues to ask for help 
	· During the next week when dealing with incidents 



4. cant access boxes so this is a continuation for box 4

· How will it be achieved? – by making sure I read all my notes from training school to familiarise myself with all the offences? 
· Who can provide support? – either my tutor when I’m not sure or by going to my Sergeant to ask for direction? 
· Time frame – ongoing until I’m more confident with them all. 
· 

 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

Code of Practice for the Police National Computer (PNC) and the Law Enforcement Data Service (LEDS) | College of Policing – Human Rights Act, Article 8 to support the use of PNC. 

Conflict management skills | College of Policing – study showing how officers can be assaulted if there is hostility with the individual towards the police.

Conflict management skills | College of Policing – Betari’s Box Model

Friends & Family Could Be The Cure for Your Stress (mellowed.com) – study showing how spending time with family helps to relieve stress.

National decision model | College of Policing – study showing how the use of the NDM helps with officers to assess a situation and come to a decision on an incident. 

National decision model | College of Policing – Options and contingencies 

National decision model | College of Policing – Action and review 

National decision model | College of Policing – Powers and policy 

National decision model | College of Policing – Assessment and Risk 

National decision model | College of Policing – Gather information and intelligence. 

Playing football can improve mental health – new research (theconversation.com) – study showing how playing football can boost confidence in social interactions and build resilience to cope with stress. 

Pets and mental health | Mental Health Foundation – study showing how having a dog can help with mental health, stress and provide a sense of comfort.

Police use of force | College of Policing – Police and Criminal Evidence Act 1984 and The Criminal Law Act 1967

Support for victims and witnesses of crime | Gwent Police 

Victims' Code for policing | College of Policing – Victims’ Rights

 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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