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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Completing my first six months of training within South Wales Police and going into my tutorship, I have experienced the importance of remaining resilient due to the varied pressures that I have faced. This isn’t just due to pressures of academic work and learning a new role but with the physical situations that I am faced with regularly. I will discuss how I have built resilience and worked towards minimising risk of stress. I will use the Gibbs Reflective Cycle for reflection (The University of Edinburgh, 2020) to do this.

Describing my training and tutorship period, I transferred from a six-month period of classroom-based learning to putting what I had learned into real life scenarios, with a permanent tutor, for a set period. This has opened my eyes to real life high risk and emotive scenarios that had previously only been talked about in training and helped me see the benefits of being resilient and managing stressful situations in the role.

Throughout initial training I felt stressed due to trying to balance learning a new role and being introduced to an academic side of work at my age. I spoke to colleagues who had completed academic work and then witnessed how they have managed the role along with academic work. I felt nervous at starting academic studies being over 30 and being out of a study environment for some time. 40% of Mature students are aged over 30 and being a mature student could be generalised as being over 25 years of age at the beginning of undertaking studies (UCAS, 2023). This statistic made me feel confident I would be able to achieve my goals, as so have many others, that are around my age.

I was very aware that stress is a big part of the role I am in whilst managing academic and operational pressures. It can be how we react in situations when we feel under pressure or threatened. This can be when we are in a situation that we feel we cannot manage or control in that moment (Mind, 2022). Further to this I noted that some examples of indicators are that it can make me irritable, angry, impatient, wound up or alternatively feel overburdened or overwhelmed (Mind, 2022.) Keeping this in mind I wanted to be fully aware of signs, especially when transferring from a learning environment to my tutorship period to ensure I was acutely aware of any signs of stress building up.

With the variety of difficult situations, I deal with, it is crucial that I learnt to build up resilience to deal with anything. Resilience can be defined as the ability to be happy or successful again after something difficult or bad has happened to you (Cambridge Dictionary, 2023). This was even more prevalent when transitioning from a classroom-based environment to my tutorship to ensure my mental health was managed due to the situations faced daily and to ensure I wouldn’t give up, if I didn’t get something right away. Mental health is something that can be affected as a Police Officer due to the situations that we have to deal with. In 2016, out of a Police Federation Survey of 17,000 officers asked, 39% of them had sought help with mental health issues (Police Federation, 2016). This cemented the importance for me to manage my stress and be resilient, but also be aware of the support available to me internally and externally if I ever needed it.

The first strategy I used to benefit my mental health and reduce stress during my initial six months of learning was exercise before my shift in the morning. I found that exercise can have multiple study boosting benefits which include strengthened memory, better concentration, improved mood, and increased energy levels (UCL, 2020). I found that exercising in the morning before I started my shift, helped me feel positive about myself and the day ahead. I also found when introducing it as a routine that it helped me focus more during the day in a classroom-based environment. Some suggest that using exercise as a coping strategy can help reduce stress. Exercise can help with reducing levels of adrenaline and cortisol. It can also stimulate the body’s production of endorphins, which are natural mood elevators (Harvard Health Publishing, 2020). I found myself feeling much better and less stressed in and after work, when exercise had been involved that day.

The second coping strategy I used was starting a diary. I found that previous learners had kept a diary and saw the diary of a tutor constable on College of Policing (2022). Writing things, I had undertaken that day can help reveal any sources of stress that day and act as a useful marker to spotting these (Bruce, 2007). Identifying stress in my day to day by writing in my diary helped me to understand causes of stress and act upon them, to prevent future reoccurrences. Key points to keeping a diary / journal can help with, are tracking progress and growth, gaining self-confidence, and reducing stress and anxiety (Kaiser Permanente, 2020). This way of decompressing and writing my feelings on paper helped me unload my thoughts and feelings and helped me manage with the stressful situations I was involved with. Not only this, but it also helped me to see things that I was doing well, which I could look back on.

Evaluating and analysing my initial training period into my tutorship I think that I have adapted well and the coping strategies I have spoken about have helped me manage my mental and physical health, along with managing my increasing workloads. Creating a structure around work whereby exercise has become part of it has really helped me feel more positive in myself and in work, and this is something I plan to continue throughout my policing career.

In conclusion I have found that regular exercise throughout my initial six months and into tutorship helped me feel physically and mentally better. I also found this helped me with concentration during work times. I also found that diarising my thoughts and feelings about what my day has involved has helped me remain resilient and manage stressful situations I have been in. As part of my action plan, I will continue my self-reflection diary to help me document what I am experiencing and will continue regular exercise to remain fit and healthy, both physically and mentally.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Conflict is a part of the role of a constable and something I have already been faced with in my short time on response. Conflict can be described as an active disagreement between people with opposing opinions or principles during a situation (Cambridge Dictionary, 2023). For this essay, I will be talking about an incident I was involved in where a report of domestic violence was made, focusing on the initial actions taken at scene with the victim and suspect. I will talk about how I managed the situation along with the powers and policies used. I will be using the Gibbs Reflective Cycle for reflection (The University of Edinburgh, 2020).

Describing the incident, I attended a call due to domestic violence being reported by a Female against a Male. The Female had reported that she had been assaulted earlier that day. On attendance the Male was identified and arrested and cautioned using my powers under Section 24 of the Police and Criminal Evidence Act 1984. (Wood et al., 2023, p. 204). He was then taken to custody to be interviewed.

Domestic abuse is more prevalent in situations where women are facing poverty than not. 14% of Women living in poverty faced extensive violence and abuse whereas those who were not in poverty was 6% (McManus, 2016). This shows the pressures of poverty and financial constraints can increase the risk of domestic violence. During this incident, both faced poverties based on their living conditions and the environments they were in. Initially, I felt nervous whilst travelling to the call but felt very focused in supporting those who needed it. When attending a report for Domestic violence the priority is to ensure everyone at the scene is safe (Wood et al., 2023, p. 303). In this incident the victim was separated from the suspect whilst getting a first disclosure of what had happened and so I was confident that she was safeguarded from him at that time. 

It is extremely important for the responding officer to build up a rapport with any victims and provide them with reassurance (Wood et al., 2023, p. 303). I introduced myself using my first name to relax her and assured her we were there to help, in hope that this would help her feel comfortable enough with me that she felt able to disclose what happened. 

The Female was visibly upset and worried when approached. As per force policy my body worn video was on to capture any physical or emotional indications of an incident taking place. I felt my priority was to calm her down to make any conversation easier to have and to understand fully what had happened. Calming down people who are upset can be helped by following the EAR statement, and this is something I tried to apply. This includes Empathy, Attention and Respect being shown to the upset person being dealt with (High Conflict Institute, 2018). I find empathy a powerful tool to use as it shows that you care and can relax an individual into talking about the situation. Attention is also extremely important, to ensure accuracy and to show the individual that they are the most important person in that instant. Respect is the third part and is one of the most integral pieces. For an individual to really feel like they can express themselves, they must feel respected by the person they are speaking to.

Eddy (2017) explains that an EAR statement can help with high conflict individuals, especially if you are in a position of authority over them. This particularly can help with connecting the persons experience to their feelings. Using the EAR statement, I was able to make the individual feel comfortable to provide a first account as a rapport had been built up. After actively listening to the victim’s initial disclosure my next step was to enter the property to speak to the suspect.

The victim confirmed the suspect was in the property with another Male. This information meant that my senses were heightened for potential risks within the property, due to possibly being outnumbered. The first impression and how you act in situations can be mirrored by those you are dealing with. The Betari Box model helps understand the impact that attitudes and behaviours we choose can impact those around us (MindTools, 2023). I felt it was important to enter the property calmly and assertively to ensure the occupants knew of the Police presence. The suspect and their friend were in the living room of the address, and I introduced myself and explained why I was there. Due to remaining calm this was replicated by the suspect and his friend, and they responded in a similar way. I explained the purpose for our presence and that there had been an allegation of a push on the victim earlier in the day. I explained this counted as Domestic related Common Assault by battery, under Section 39 of the Criminal Justice Act 1988. The suspect denied this. The victim, however, confirmed it had happened. I was also very aware that as a Police Officer I have a duty to take positive actions in situations of Domestic related incidents. Wood et al. (2023, p. 307) confirms the duty of positive action when responding to incidents relating to Domestic abuse. Reviewing my options available I had to ensure that any action I took could be justified. In the circumstances I made the decision to arrest the suspect to ensure that the victim was safeguarded. 

As per Article 5 of the Human Rights Act 1998, everyone has the right to liberty and security. This liberty can be deprived for the purpose of a lawful arrest on reasonable suspicion of committing an offence. As per Wood et al. (2023, p. 205 - 209) I felt satisfied that the two elements of Arrest were satisfied under the Police and Criminal Justice Act 1988, Code G. The first was suspicion that the person had been involved in the commission of a criminal offence. The second was the necessity of the arrest being to allow a prompt and effective investigation and to prevent the suspect causing physical harm to themselves or others. The suspect became verbally resistant, and the male friend was asked to move away. As per my initial training, I knew that verbal resistance could consist of the shaking of the head and verbally disagreeing. In this scenario the suspect both rejected the claim verbally and shook their head whilst sat down. When deciding whether to use force it must be Justifiable, Proportionate, Legal, Accountable, Necessary and Ethical. I felt that I wanted to use effective communication to gauge if the suspect would become compliant to place handcuffs on them. This included how I acted non-verbally as much as how I acted verbally. College of Policing (2020) state it is important to signal a non-aggressive response to help defuse the situation, with an example of moving slowly. I chose this option as he was securely sat down, and I did not want to heighten his mood. Following on from this I also started the 5-step appeal process as part of my verbal communication (College of Policing, 2020). I felt this was a good way to understand if the suspect would be compliant or not. I started with a simple appeal to comply with my request. When that was unsuccessful, I moved to the second step which is a reasoned appeal, explaining again the law that had been broken. At this point the suspect accepted and agreed to stand up.

I was not fully confident I had compliance so as a further way of measuring, when he had stood up, I directed him to turn away from me and place his hands out to his sides where I could see them. When the suspect immediately complied, I felt confident I had compliance and continued verbally communicating with them, explaining I would be placing handcuffs on. When safely on, I then searched the individual under Section 32 of the Police and Criminal Evidence Act 1984 (Wood et al., 2023, p. 214). The purpose of this search was due to safeguarding of the victim who had mentioned that the suspect may have a house key on them. No house key was located on the suspect after a thorough search was completed. Once done the suspect was transported to the police van.
The male friend was asked to leave the property and the victim was advised that no key was located on the suspect. This helped ease her concerns and it was agreed that Officers would revisit the address for a statement of the incident and to complete the DASH assessment. I explained to the victim I would be completing a Domestic Abuse, Stalking and Honour based violence assessment, or DASH for short, after the suspect had been taken to custody. Wood et al. (2023, p. 307) explains that the assessment consists of 27 questions that can help judge what risk factors apply based on the circumstances being dealt with at that time of the incident.

Evaluating and analysing the interaction I feel that the situation was handled well, and I communicated well with both the victim and suspect. Preventing the victim from coming back into the property whilst speaking to the suspect is something I will learn from and prevent going forward. This happened because both colleagues’ attention and I were on the suspect and his Male friend in a restricted space. I learnt that empathy, attention, and respect are key aspects of dealing with a heightened situation for both victims and suspects. It is important to keep suspects and victims apart and I will continue to focus on that. 

For my action plan to improve how I deal with conflict, I will ensure that the victim is kept separate from the suspect where possible, to limit interaction between the two.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my tutorship period I have witnessed how culturally diverse Cardiff is and the variety of languages that are spoken. I have learnt that to engage with the public positively and effectively and build up a rapport, it is imperative to understand what language people feel most comfortable speaking. I have observed how my tutor and other colleagues have approached this during meetings with the public to ensure that both get the most out of any interactions between them. Between 2011 and 2021 Cardiff has had a 4.7% increase in population growth and an increase in which Ethnic group residents of Cardiff, identified with Office for National Statistics, (2022). This evidenced to me how Cardiff is culturally expanding.

I am going to talk about an incident where a suspect was accused of causing Actual Bodily Harm to a victim in shared accommodation. I will use the Gibbs Reflective Cycle for reflection (The University of Edinburgh, 2020). Describing the incident, I was asked to take a victim statement from a Male that had been assaulted by a house mate the previous night. I organised for the statement to take place at the police station and after speaking to the victim, organised an interpreter to be available at the station at the same time. This was to ensure that the statement was accurate, and the victim was able to be communicated with in their chosen language. The statement was taken with help of the interpreter and an account of the victim was signed.

Actual Bodily Harm is Section 47 of the Offence Against a Persons Act 1861 (CPS, 2022). This offence is committed when a person intentionally or recklessly assaults another, thereby causing Actual Bodily Harm. This includes any superficial damage or marks caused to the victim and these do not need to permanently affect the victim. The victim had been to hospital before visiting the Police Station. This was due to having cuts on their body, from glass that was thrown at them, interfering with their comfort and health. They had also been intentionally assaulted in the shared accommodation due to a dispute over WIFI. Therefore, based on the circumstances of the assault, the offence of Actual Bodily Harm was looked at. 

The part of the incident I will discuss is interviewing the victim and using an interpreter as they spoke Farsi. A victim can be defined as a person who has suffered harm, including physical, mental, or emotional harm or economic loss which was directly caused by a criminal offence taking place (Ministry of Justice, 2020). To ensure an effective statement is taken it is important communication is clear. As per the Code of Practice for Victims of Crime in England and Wales, a victim or witness is entitled to request interpretation and/or translation services in a language they comfortably understand. As per Right 1 of the Victims Rights in the Code of Practice, this includes being interviewed, giving evidence, or reporting a crime to the Police (Ministry of Justice, 2020).

I used the Police National Computer as I had a policing purpose, and I was able to ascertain that the individual I needed to speak to spoke Farsi as a first language. I felt it was important that the victim felt comfortable enough to converse with me after the ordeal they had been through, in a language they felt comfortable speaking. I contacted the victim and confirmed they would feel more comfortable providing a statement with the assistance of an interpreter. Having an interpreter available that speaks the same language as the victim can have key benefits. These include enhanced accuracy, active participation, full understanding and allow victims to feel more valued and appreciated (Learn Q, 2023). 

It is important victim’s needs are supported when providing a statement. Right 1.3 of the Code of Practice for Victims of Crime in England and Wales states that a victim has the right to use an interpreter to help them understand when they are reporting a criminal offence, being interviewed by Police; and giving evidence as a witness (Ministry of Justice, 2020). This further solidified my actions to arrange an interpreter as although the victim spoke basic English, they were more comfortable with Farsi. I felt nervous as this was the first time, I had arranged an interpreter for a victim of crime and wanted to ensure everything was booked correctly.

I believe that face to face interactions can be more powerful than over the phone. Victim Support (2021) states that face-to-face interpreters may be easier for victims and allow them to feel more comfortable. I arranged for an interpreter to meet at the Police Station, the same time as the victim to benefit the victim. Victims can go through a range of feelings when involved in a traumatic event. A traumatic event can include acts of violence and cause individuals to feel anxious, sad, angry or have trouble concentrating and sleeping (National Institute of Mental Health, 2023). I was very aware of this and conscious that they were coming straight from the hospital to the Police Station, with lack of sleep and so they would likely not be feeling their best. 

Being prepared for a meeting is important to prevent a victim from feeling rushed. Victim Support (2021) states that allowing extra time for the meeting and avoiding making assumptions around the language the victim speaks, can prevent them feeling rushed or not understanding what is being asked. I ensured there was enough time to take the statement and confirmed with the victim they would like a Farsi spoken interpreter.

I had ensured a suitable private room was secured for the victim’s privacy and to ensure there were no distractions. I wanted the victim to feel comfortable and supported and to feel they were able to trust me. Through my initial training and through my tutorship period I have learnt the importance of communication with the public. Face-to-face interaction can promote trust and understanding between the public and police (College of Policing, 2013). This cemented my reasoning for looking to obtain a face-to-face interpreter.

I offered both the victim and interpreter beverages and used effective communication skills to build a rapport with them both. I found this helped relax both the victim and interpreter and we were able to have a conversation which included explaining the process of the statement that would be taken and what I would need from both parties. It is important that the interpreter and victim could comfortably understand each other and were aware of the expectations of the meeting before starting (Ministry of Justice, 2020). This was confirmed with both parties. I set the agenda of the meeting and explained to both what the next steps would be after the statement, should the complaint progress. This included identifying any witnesses to corroborate their version of events, detaining, and interviewing the subject and collection all evidence as impartial evidence gathers to paint a full picture of the situation at hand. The CPS (2022) details examples of evidence the Police will look to gather. This also details support that can be provided with victims through the process which was discussed with the victim.

Once confident that both were comfortable with the process, I took the victims version of events including any details they remembered, no matter how miniscule they felt they were. I explained the importance of including as much detail as possible as things may be relevant, they may not feel at the time is. I communicated to the victim and allowed the interpreter to then interpret. This allowed the victim to know my focus was on them. Once the statement was finished, I then gave time for the interpreter to interpret the statement back to the victim and then translate it by hand for the victim to sign. CPS (2019) states that any witness statement that is taken from a person who has difficulty speaking or understanding English, should be recorded in the foreign language the victim chooses and then signed by them. This was then signed by the victim with the English version signed by the interpreter. A statement was also taken from the interpreter confirming he had interpreted the conversation and statement to the best of his knowledge and skill.

Safeguarding Adults that are victims of crime is extremely important. As per the Care Act 2014, Adults have a right to live in safety free from abuse. Due to the house being shared immigration accommodation, it was arranged for the suspect to be permanently removed from the address that the victim also stays at.

Evaluating and analysing the incident I felt that although the process was long, the planning I had undertaken, allowed me and those present to not feel rushed. The hardest part of the process was the interpreter translating the English statement to Farsi by hand. I was very aware the victim had been up for a long time, so he was provided with extra chairs to relax on and sleep whilst this process was completed.

In conclusion the planning element prior to the interview taking place allowed for my victim to go into detail about the incident without feeling that they did not have the time to do so. A Victim Personal Statement was discussed and agreed to be taken later to allow for the Victim to document not only the short-term effects of the incident but also longer term. I do acknowledge that the victim had come straight from hospital to the Police Station, and I would check that there is nothing they need prior to attending.

As part of my Action Plan, I am going to focus on is being more confident when I am booking the interpreter now that I have experience. I will ensure both parties are fully aware of the time the process takes so, they can plan to bring things prior to attending.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout my initial training and during my tutorship I have learnt and experienced the importance of using a solid structure when dealing with situations that arise. The thought process and structure I will be discussing during this question is the National Decision Model that is used across the police force in the United Kingdom, or NDM for short. The NDM seeks to provide the decision-making basis and ethical underpinning to structure a rationale of what police officers did or did not do during an incident they have dealt with (Wood et al., 2023, p. 81).
For this question I will talk about an incident in which I made an arrest and follow the NDM to explain my decision making throughout the incident. I will use the Gibbs Reflective Cycle for reflection (The University of Edinburgh, 2020).
Describing the incident, I was in sheltered accommodation discussing a separate matter, when it was brought to my attention that a wanted individual was on site. Once confirmed with the Police National Computer that the individual was wanted, he was arrested and taken to custody.
When investigating criminal offences that have taken place, police officers must obtain and record material or evidence they receive. The Criminal Procedure and Investigations Act 1996 (part II) states that a criminal investigation must be conducted by Police Officers to determine whether a person is guilty and should be charged with an offence. Following the NDM supports this being followed correctly.
The NDM is underpinned by the Code of Ethics that includes the Policing Principles and Standards of Professional Behaviour. These standards and behaviour must be adhered to by Police officers and staff. The aim of the Code of Ethics is to support members of the policing profession in delivering the highest professional standards in the service provided (College of Policing, 2014).
I felt it was important to gather information and intelligence before any decision was made. Information is anything that has been obtained, recorded, or processed for a policing purpose. It includes processed information which has been subject to evaluation which is known as intelligence (College of Policing, 2013). The information provided by staff was that an individual was on site that was wanted. I used the Policing systems available to me and searched the individuals’ details and was able to see that they were wanted for a re-call to prison.
The next step was reviewing intelligence we had on the individual. Intelligence is described as collected information that has been developed for action to be taken. It may also be classified as confidential or sensitive. Intelligence collection is a continuous process and there may be specific requirements for its recording and use (College of Policing, 2014).
After confirming the room location, I felt it was imperative to assess the threat and risk posed and developing a working strategy to tackle it. The College of Policing (2013) refers to focusing on the specific threat, risk of harm and potential of benefits. I made the decision that immediate action was needed due to not knowing the length of time the individual will stay and the risk of multiple exit points. I was confident I would be the right person to deal with the situation. Warning markers available showed potential risk the individual could cause, and this was factored into my thinking. The decision was made for staff to show us to the room the individual was at.
I then considered the powers and policies available to me. As the individual was unlawfully at large I felt confident I had the power of entry under the Police and Criminal Evidence Act 1984, Section 17. This allows me to enter for the purpose of an arrest. Part of Section 17 states recapturing any person who is, or is deemed for any purpose to be, unlawfully at large while liable to be detained (Police and Criminal Evidence Act, 1984).
I then felt it was important to identify options and contingencies available to me based on the circumstances. Officers have discretion to make decisions based on their judgement. Wood et al. (2023, p. 82) refers to Police discretion as being able to use professional judgment based on the circumstances and information. Not all situations dealt with will have the same outcome and that is why using discretion when identifying options available, is crucial. In this scenario after considering discretion, I made the professional judgment call to apprehend the suspect. Whilst the information at hand stated the individual was on the premises and in a particular room, I was unaware of other occupants that could pose a threat, which caused me to feel nervous of what I might be met with.

The options available were asking either staff or the tenant to open the door or use force. I wanted to use the least intrusive way to enter the room and did not want to enter forcefully. Entering with a forceful approach and heightened attitude can cause the individual to react in the same way. Thinking back to the Betari Box model, I was aware that the first impression and how I acted in this situation could be copied by them (MindTools, 2023).

I made the decision to ask for entry from staff, who have a master key. I made further units aware the room number, to be available if required due to the unknown factors of who was in the property. On the way to the room, I saw the tenant of the room who agreed to provide access. This allowed staff at the premises to stay further back and prevent potential risk of harm to them. I was prepared with units and safe distances for staff if things didn’t go to plan. This made me feel more relaxed as we were being granted access without having to force entry.
I then felt it was the time for action. I was let in and immediately identified the suspect sat in the kitchen. I stood close enough to them to mitigate the risk of them standing up aggressively. My colleague completed a search to ensure no-one else was within the address apart from the individual we were looking for. I completed a dynamic risk assessment and identified the multiple needles on the floor that could be used as a weapon or pose a risk. I was very aware of Bias based on this information. Bias can start with our automatic tendency to categorise people, based on stereotypes (Fridell, 2017, p. 7). I was very conscious of this and ensured the suspect did not feel they were treated any differently because of their circumstances.
I explained he was wanted on re-call to prison and compliantly handcuffed him. I searched the individual once he was in handcuffs using my power under Section 32 of the Police and Criminal Evidence Act 1984. Wood et al. (2023, p. 214) states a suspect can be searched in a place other than a police station if the officer dealing with the matter has reasonable grounds to suspect that they may present a danger to any person around or be in possession of anything that could be used to escape custody, or which could be evidence relating to an indictable offence. I believed the individual may have on him drug paraphernalia which could cause harm. 
A search found a grip seal bag with white residue which I seized. Under Section 5 of the Code of Practice (Criminal Procedure and Investigations Act 1996), I considered my duty to retain the material as part of the criminal investigation. Due to the small amount of residue, I made the decision to not retain it and to book the evidence in to be destroyed. Following Section 4 of the Code of Practice (Criminal Procedure and Investigations Act 1996) I ensured this logic along with the actions I had taken were recorded correctly on the Policing systems as soon as practicable.
The individual was conveyed to custody and booked in for the re-call to prison.
The final part of the model is to review, which is extremely important after every incident.  Once the incident is over, you must review your decisions you chose, using the NDM (College of Policing, 2013). I reviewed and felt for my first arrest and custody visit the situation went well and potential risks were managed. I identified taking control of my handcuffs slightly too early before the individual had both hands fully behind their back. This is something I will learn from. With this being my first arrest and the heightened adrenaline, I felt very nervous about the potential outcome of the incident. Adrenaline is produced in the adrenal glands, which then release adrenaline into the body during times of stress or danger you may be faced with. It prepares your body to face a stressful “fight or flight” situation (Cleveland Clinic, 2022). I recognised this from training as one of the responses to a traumatic situation and attributed it to my slight error.
Evaluating and analysing the situation I feel that overall, I handled the situation well and the individual was arrested without any concerns or injuries caused to them or myself. I will learn from the feedback my tutor provided about how quickly handcuffs are utilised. I felt I was clear with the individual and noted everything required for custody, which resulted in my first custody trip being successful and the prisoner being booked in.
In conclusion a suspect who was wanted on re-call to prison was successfully and safely arrested. The NDM aided me with keeping myself and others safe. As part of my action plan, I will work on handcuffing speed to ensure suspects are fully under control first. I feel like this is something that will also develop as my experience grows in dealing with different situations and different people.
Word Count - 1634











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

 Take the lead and manage a hate crime, including supporting the victim and apprehending the suspect. This is relevant to ensure hate crimes are dealt with correctly and effectively by myself.








	I will request to take lead in any hate crimes or hate incidents that come in to enhance my knowledge in how to support those affected and improve my knowledge of what types of offences can take place,
	My tutor, Sergeant and college of policing for a review perspective of improving knowledge of hate crimes.
	I am hoping this can be completed by the end of November 2023. Currently awaiting to know if a victim would like to progress a complaint of hate crime and if so when I return on shifts, I have requested to take lead.

	
Take the lead on a suspect interview including planning and prepping the questions to ask. This is relevant to ensure I am confident and efficient prepping and leading future suspect interviews.










	I will request to take the lead on the next suspect interview and prepare all questions I would like to ask. This will be supported by my tutor and will be completed when I have led a suspect interview and have received feedback from my tutor.
	My tutor, Sergeant and possibly the HUB.
	The timeline will be heavily reliant on the availability of suspects that need interviewing. I will raise with my tutor and Sergeant and look to achieve this by December before my tutorship ends.

	
Aim to improve confidence of leading an arrest and booking suspect into custody. This is relevant as an active part of my role and to increase my confidence.











	I have currently made one arrest but will look to take the lead in further arrests to improve my confidence in the initial arrest and presenting suspects to custody. I will look to take lead in future arrests with my tutor and will know this has been completed when further arrests have been made and I have had positive feedback from my tutor
	My tutor and colleagues on shift and Sergeant. Feedback from Custody Sergeants will also help.
	By December I would have completed a further 3 sets of shifts which allows me enough time to experience and lead in further arrests.

	Continue fitness drive whilst on response to aid with the role and health. This is relevant to not only assist with the job but to help me physically and mentally feel better.
	I have signed up to the South Wales Police Boxing event for 2024 with training starting in November and a fight in March 2024.
	My Sergeant with training and the boxing trainers and Llantwit Major rugby club where training is provided.
	By March 2024 I will be competing at South Wales Police Boxing event after training for 12 weeks.
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