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Critically explore how you might use a therapeutic approach with the client
A year ago, Joanne and Peter’s daughter, Jill, died within six months from leukaemia, aged eight. The couple has three older children, all of whom are between the ages of 14 and 16. Joanne's parents, who reside in the same city, are supportive, although she has a strained relationship with her mother. When Joanne was 13, her sister died of leukaemia when she was just seven years old. Joanne is still having trouble coping and managing her daily life, and it has been intimated that she seeks professional help. The therapeutic approach that will be used to examine this, is the pluralistic framework developed from the person-centred school by Cooper and McLeod (2007, 2011). The presenting issue is the loss of her sister and now the loss of her daughter. This essay aims to critically explore how the use of the pluralistic approach might be applied to clients.
The contract between the counsellor and Joanne will be spoken about first. It will cover the Ethical Framework (British Association for Counselling and Psychotherapy [BACP] 2018), the boundaries, and confidentiality. Sessions of approximately 30 minutes will be offered to Joanne. The counsellor must pay attention to critical times in therapy that will enable Joanne and the counsellor to align together (McLeod, 2019). Undoubtedly, grief is a terrible experience, and decades of study into the topic has generally described negative repercussions such as psychological and physical discomfort. However, a new trend has been noticed, which states that painful situations, such as grief, can also act as an encouragement for grieving persons to experience post-traumatic growth (PTG). These people not only effectively endure, or flourish from the means of dealing with loss, but also report experiencing numerous forms of development because of the bereavement (Michael & Cooper, 2013). Therefore, exploring these emotions and the impact that this loss has had upon Joanne could encourage PTG. The pluralistic framework (Munday, 2013; Tilley et al., 2015) for practice proposes that both the client and the counsellor draw from approaches and theories found in the counselling and psychotherapy literature, as well as therapeutic possibilities found in the larger culture in which they live.
Effective treatment requires cooperation between Joanne and the counsellor to find and then apply ideas and approaches that are appropriate and make sense to her, and that makes a tangible impact on her troubles being resolved. Facilitating interactions between her and the counsellor that allow multiple therapeutic alternatives to be investigated is thus a major part of pluralistic counselling and psychotherapy. These discussions should centre on four important points: What would the counsellor like Joanne to achieve from treatment - what are her objectives? What are the specific tasks that must be completed to achieve these objectives? What are the pragmatic tactics and procedures which can be employed to enable the completion of specific tasks? What suggestions help Joanne gain a better grasp of what has transpired in her life and how she might proceed? (McLeod, 2013; Holland et al., 2014; Milman et al., 2019) 
[bookmark: _Hlk87965661]There are three main "pillars" proposed for pluralistic counselling and psychotherapy. Firstly, there is pluralism among orientations, which means that Joanne could benefit from a wide range of therapeutic concepts and practices. Secondly, pluralism amongst clients, which means that each session of therapy should be adapted to Joanne’s specific needs (Swift et al., 2018). Thirdly, plurality across perspectives: the counsellor and Joanne should both be expected to shape the therapeutic work's structure (Thompson et al., 2017). However, possessing a limited understanding of the many therapies and when they might be used is, not at all like being a specialist in every one of them. This may imply that the counsellor should broaden his or her skill set with the help of a supervisor or line manager, or through additional training. Other times, it may imply a referral to a different counsellor or service provider (Machin, 2014). 
[bookmark: _Hlk87965855]While certain psychological aspects, such as the need for positive regard or conditions of worth, claims to be universal by person-centred theorists, there is a certain prominence on the reality that everyone is unique, inimitable, and non-changeable (Cooper & McLeod, 2011). Client preferences (Cooper et al., 2019) are the tactics and activities that Joanne may want to engage in during therapy. As a result, information regarding preferences has a lot of practical ramifications. When clients' wishes are satisfied, they report more positive outcomes from counselling and are considerably less likely to stop therapy (Walls et al., 2016; Swift & Callahan, 2009; Lindhiem et al., 2014). The counsellor must have assimilated a pluralistic perception of life and function from a pluralistic manner of being to create a pluralistic therapeutic space. In other words, their receptivity to the Other and a conversation process must be sincere and integrated into their daily lives. The counsellor must pay attention to critical times in therapy that serve as 'markers,' 'openings,' or 'gateways' for dialogues that will enable Joanne and the counsellor to align together (McLeod, 2019). 
[bookmark: _Hlk87966278]As a pluralistic counsellor, providing Joanne with information sheets and copies of relevant articles to read and the suggestion of books and videos would be useful. The counsellor would assess what Joanne already understands, encourage her to ask questions, ask her to seek advice from others with applicable skill and understanding, and take time to explain the efficacy of treatment. The emphasis on presenting many views, rather than only supplying content based on a single paradigm, is a distinguishing element of utilising information within the pluralistic style of working. The goal is to create a space where Joanne can consider many options to identify what works best for them (McLeod, 2019). The concept of process maps [mapping and analysing Joanne’s treatment process and path (Pies, 2008)] proposed by Cooper and McLeod(2007), has a great potentiality for linking collaborative practice's relational and messy undertaking to a visual understanding and terminology. This can encourage people to express themselves in ways other than language. Lines and process maps, provide the framework for a continuous interplay of self-discovery and receptivity (Carlyle, 2017).
Although Tao et al. (2020) concur that the person-centred approach emphasises the individuality of the person, it also disputes that it leads to a pluralistic approach to work, such as combining diverse therapeutic approaches or modifying therapists' ways of being, as Cooper and McLeod (2011) recommend. The recognition that the clients are wholly separate beings is the result of their individuality, and to completely accept another person requires them to recognise them as a genuine Other. Moreover, Tao et al. (2020) state that Cooper and McLeod (2011), appear to be unaware that the person-centred approach has a particular anthropological, epistemological, and developmental psychological viewpoint that cannot be integrated with any other perspective. This is the heart of person-centred treatment, and it is the counsellor’s style of being with the client that is informed by this ontological viewpoint. Incorporating a pluralistic practice that lacks a clear distinction between ontological perspectives of different procedures, where the counsellor’s conduct is based on what the client wants, implies a perplexing and incorrect way of being in therapy by the counsellor (Tao et al., 2020).
[bookmark: _Hlk87966185][bookmark: _Hlk87965952][bookmark: _Hlk87966344][bookmark: _Hlk87729867]Although, Machin (2014) has a positive stance regarding the pluralistic approach and outlines the use as follows: the Adult Attitude to Grief Scale and the Range of Response to Loss model give a framework for recognising wide variances in the encounter of grief. In grief counselling, there is a common belief that clients want to 'get over' or 'move on' from their sadness. The first dimension of the pluralistic approach to counselling is a process described as goals (DiFilippo, 2018; Di Malta et al., 2019) in which actions are identified. Streamlining the goal in conjunction with Joanne could happen right away when a contract is formed, or it could happen later as a phase of the process of adjustment to some of the truths of loss. Goals may be discussed as they are attained or revised as part of the continuous therapeutic conversation. Evaluating what goals have been met as counselling ends is likely to reveal fresh knowledge and understanding, as well as clearer perspectives on mourning (Machin, 2014).
[bookmark: _Hlk87966385]A process described as tasks, in which actions are identified, is the second dimension of the pluralistic approach to counselling (Machin, 2014). In the field of grief counselling, in 2009, Worden outlined the tasks (Martin, 2019) that must be completed to grieve loss: recognise the truth of the loss, deal with grief's sorrow, get used to life without the departed, and establish a lasting link with the person who died while starting a new life. A variety of mediating variables that determine these tasks, including who died, the form of the connection to the deceased by Joanne, the circumstances of the death, the effect on her sense of identity, preceding losses, how those losses were addressed, degree of social assistance, and so on. According to Worden and Winokuer, in 2011, a counsellor cannot assist a client with grief tasks unless they have a solid awareness of the various mediators (Machin, 2014). 
The pluralistic approach's third area is methods, or how specific therapeutic tasks are carried out (Machin, 2014): “in the end, a practitioner needs to be able to draw on some kind of principles for deciding which technique to implement in which situation.” (Cooper & McLeod, 2007, p.136). It is critical to not only recognise the traits of sorrow in Joanne but also to use that account as a roadmap to the most effective intervention. Assimilating Joanne’s aim both explicitly in the counselling contract and implicitly through joint acknowledgement of their ambitions is a crucial step before considering therapeutic options. While these options must be discussed together, cultural misconceptions about grieving and legitimate expressions of grief may necessitate clear explanations from the counsellor as the therapeutic journey progresses (Machin, 2014). 
In research conducted by Simonsen and Cooper (2015), five participants mention how crucial it is for the counsellor to pay attention and listen. The counsellor's demeanour is described by all seven participants as pleasant, warm, unpretentious, and great to relate to. They characterise the experience as making them feel more relaxed, allowing them to be open and connect more easily. When it came to congruence, three participants state, knowing the counsellors is proficient in their work is beneficial. Three clients state it is useful the counsellor gets to the point, and she can understand clearly, precisely when the client may be too distraught to do so. Six participants felt that the counsellor allowing them to talk about topics other than grief is beneficial. Four participants discuss the advantages of being able to direct the process, both regarding what they discuss minute by minute and week by week. This seems to be especially helpful when they experience a very challenging week, and the counsellor understands their situation. Five participants mention how beneficial it is to work through tough emotions like guilt and rage. Five participants talk about how learning about the grief process, helps them feel less alone (Simonsen & Cooper, 2015). This is beneficial research as this helps the counsellor to understand how Joanne may view certain situations and to ensure this comes across during the therapeutic process.
In conclusion, the three main "pillars" (Swift et al., 2018), use of the Adult Attitude to Grief Scale and the Range of Response to Loss model (Machin, 2014) within the work, presenting many views (McLeod, 2019) and utilising goals (DiFilippo, 2018; Di Malta et al., 2019), tasks and methods ((Machin, 2014) will be essential to supporting Joanne. A variety of counselling approaches are shown to be beneficial to bereaved clients, including a counsellor's good listening, the ability to take the lead in therapeutic work, to have their reactions to mourning normalised, and to address their harmful thinking. This shows that directed approaches, both more and less directive, have a place in bereavement counselling: assisting clients to overcome their grief and come to terms with the loss of a loved one. (Machin, 2014). Reviewing the literature shows that the pluralistic approach is beneficial and has been adopted as the approach taught at some universities in the United Kingdom. However, further research is needed to investigate and assess the framework's overall performance for various client groups.
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