


Jane – Assignment 
In this piece of writing, it will be looking closely at victims as a whole. Firstly, starting with what victims are and how different victims are affected individually. Following on from the analysis of victims it will then provide an evaluation of what the needs of victims are within crime. A discussion will bring together looking at different victims’ rights analysing just two or three of these rights. Following the discussion of the rights it will also look at what victims want and analysing how the public see victims of crime in society. An evaluation of impact statements for victims, this will look at the effects that they have on victim needs and discuss whether if the victim receives an impact statement at the start the CJS journey will be more beneficial in the long-term. However, leading from this discussion it will look at special measures and whether there are enough in place for each individual’s needs. An analysis of victim strategy will allow the CJS to be able to identify the weaknesses and where they need to improve to support victims. Finally, an evaluation of all the services that are available to victims and how each service will meet different needs individually.
Firstly, looking at the victim’s code, according to the Ministry of Justice (2021) victims can be known as “a person who has suffered harm, which includes physical mental or emotional harm or economic loss which has been caused by a criminal offence”. An example of a victim can be any individual who has been affected by a crime therefore a burglary, an assault, or sexual abuse are all examples. Hans Von Hentig’s (1948) typology looks at victims being vulnerable due to being in a certain category, for example young people will be categorized as well as females and ethnic minorities. He states that individuals in these types of groups are more likely to be a victim (Sanchez, 2010).
Victims of crime are affected in many different ways. Firstly, victims can be known to be affected, physically, emotionally, mentally, and financially. Physically is known to be any injury, homicide, any assault that has happened which includes a weapon. Emotionally can be where the victim has been left to feel depressed, suffering anxiety and any other impacts emotionally to the individual themselves. This could also be where the victim blames themselves and feels shamed. Financially a victim can be affected through the loss of belongings and assets, or if the impact of the crime has affected the victim’s occupation leading to the individual taking time off work or loss of employment (Stripe, 2022). However, a big impact that can affect the victim is the fear of being revictimized of crime. Crime can affect individuals both short-term and long-term. However, every crime is different and so is every individual. Short-term can be anything from how a victim feels if it’s angry confused and upset. It can also be not sleeping or the sense of everything falling apart. Whereas long-term could be more serious affecting an individual’s mental health leading to post-traumatic stress disorder (PTSD) (Victim Support, 2023).
There are many rights that are in place for victims. The first right is known to be where victims “must be able to understand and to be understood.” This Is where the victim has the right to know what exactly is happening along the process and ensuring it is easy to understand for the victim. Within this right the victim is entitled to have an interpreter or a translator if needed (Ministry of Justice, 2023).        Another victim right is known to be where the “victim is referred to services that support them and have both the services and support tailored to each victim’s needs” from this need the victim will need to be referred to a service that will provide the right support that they will need individually, the victim will then be contacted directly from the service in order to access the individual to ensure that they are receiving the specific support that is needed. Alongside this there will also be specialist support available to the victim (Crown Prosecution Service, 2015). This is all protected from the Code of Practice for Victims of Crime in 2015 (Davies, Francis and Greer, 2017, pp.112–116).
Victims in the criminal justice system often feel they are not being recognised, from this article many victims did not receive the full support they needed from the basics of just knowing what was going on at different processes from the moment of reporting the crime and becoming a victim. Evidence has also shown that many victims of crime do not know and were never offered to do an impact statement or a personal statement (Ministry of Justice, 2013)
From the research carried out by victim support they show that only 55% of victims were kept informed by the police with the progress on their investigation stating here that the police are lacking communication with victims. The research shows victims who are involved in crimes where there is no charge being made or offender found they are less likely to have contact on their investigation enquiry. This leads to victims being “left in the dark” which is fearing the unknown, fearing personal safety and a change of fearing revictimization. Victims do not just need an understanding of the process of the criminal justice system they want it to fully be able to understand the process they are going through. Victims want more consultations with the CJS just to gain this understanding of their needs. In March 2011” TrackMyCrime” was introduced to allow victims to know what was going on with their crime investigation (Victims Commissioner, 2011). This survey shows victims’ wants need to be considered and the CJS must ensure victims rights are put in place at first point of contact when reporting a crime.
An example of an attack that left many individuals feeling vulnerable and many victims involved was the Manchester Arena bombing where many were injured and lost lives. In this event the public response to this crime many people raised money for people who were affected, the whole community in Manchester came together showing a great amount of support to the victims affected. This attack has left many victims with long-term effects and mental health issues (BBC, 2023). However, at the scene there was a lack of communication between services on attending the scene. The MI5 have raised their apology for missing signs of preventing this attack from happening and victims were left feeling “hopeless with no help” from the whole justice system (Halliday and correspondent, 2023).
Victim personal statements were introduced in 2001. This is a statement that was produced by the victim themselves who is working with the police. This is an important document as it allows the victim to describe exactly how they feel about the criminal justice process as well as allowing other people involved to know exactly how they have been affected. The purpose of this document is to ensure the courts know exactly the impact of the crime which may be spoken about in a court hearing. (CPS, 2023). However, in most court cases victim personal statements do not affect the level of sentencing if the case requires that level of punishment (Hungerford-Welsh et al., 2011).
Victim statements are beneficial to the victim as they allow the victim to fully express how they are feeling but on the other hand can cause the victim to feel more anxious and vulnerable. However, they are not always beneficial as victims are not always given a victim statement at the start of their journey with the investigation. They are more beneficial when the statement is made at the start it can work better for the victim. They are beneficial as a way of communicating with the court from the victim but do not always have a large impact (Roberts and Erez, 2004).
The Youth Justice and Criminal Evidence Act (1999) introduced special measures in courts that can be used to ensure vulnerable individuals who are intimidated receive the right requirements from them individually. This act introduced these measures to ensure evidence is given in private by the victim, as well as to ensure that all evidence is received from the victim without feeling too vulnerable with a fear of their own safety (CPS, 2021). An example of a special measure could be putting up screens that protect the vulnerable, having a link which allows the victim to give evidence whilst not being present in the court room, as well as asking judges to remove their gowns to individuals feel more at ease. Burton, Evans and Sanders, (2004) completed research into whether special measures work overall. In some cases, research has shown that some judges have removed screens from being present as a special measure due to the judge not being able to hear the victim or offender, which has left the victims feeling very vulnerable and exposed to the offender and the offender’s family.
A victim strategy was put in place to ensure each process in court is followed, ensuring justice is given fairly. The strategy is there to make improvements on victim experience, supports victims even if a crime has not been reported, follows through with the court process and what happens after court. The victim strategy overlooks all aspects throughout the process but also set to find improvements for victims of crime (HM Government, 2018)
The restorative justice scheme has been put in place to bring together both the victim and the individuals that are responsible for committing the crime. It gives the victims the opportunities to get answers and justification to move on and continue their lives. This scheme allows the individuals who are committing crime to reflect on their behaviours and clearly see what they have done has impacted others’ lives. This scheme has had a positive impact on many victims with a statistic of 85% of victims being satisfied with the services following a reduction in re offending of criminals. This scheme has also helped to save money, it has led to saving £9 for the criminal justice system in every pound spent on the restorative system (Restorative Justice Council, 2013). The victim support service is a charity run service that operates twenty-four-hour support line and chat service that has different departments to support different levels of crimes and different needs. Their aim is to ensure they meet individual needs as well as ensuring victims are able to move on with their lives (Victim Support, 2016). For more serious crimes for example sexual assault. A victim could be referred to a sexual assault referral centre. This is an NHS service that is available twenty-four hours regardless of when the incident happened. This service will undergo any care, medical and forensic examinations, emergency contraception and testing for sexually transmitted infections (NHS, 2018). From the research of services there are many services in place and some services specify in certain areas of crime (The Crown Prosecution Service, 2019).
From the research conducted in this piece of writing to conclude it can be identified that the criminal justice system is still not providing enough support for victims and therefore need to ensure that all victims needs and what victims are expecting and wanting to need to be identified. Some victims are still not receiving enough communication in relation to their investigation within the criminal justice system and the police. There are many acts that have been put in place including the victim strategy that have been implemented but are not being used fully. The system has a wide range of services available that meet victims’ needs depending on how serious the crime is and if the individual requires any special measures. In England and Wales there are many online support services that individuals can react out to anonymously online if they do not want to provide any details straight away. On the other hand, to finish research shows that there is more than can be down to make sure victims’ needs are identified and fully supported.
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