BMHP5015_BIRM – Situation 3 Case Study (Mr Jack Anderson) 

Case Description:
Mr. Jack Anderson, a 70-year-old patient with a history of chronic obstructive pulmonary disease (COPD) and heart failure. He is admitted to a reputable hospital for exacerbation of his respiratory symptoms. Despite his complex medical condition, Mr. Anderson remains mentally competent and actively participates in his healthcare decisions. However, the healthcare facility implements a Do Not Resuscitate (DNR) order without involving Mr. Anderson or his family in the decision-making process.
Mr. Anderson is admitted to the hospital due to severe shortness of breath and worsening COPD symptoms. He is admitted to the intensive care unit (ICU) for close monitoring and respiratory support. At the time of admission, Mr. Anderson's daughter, Mrs. Jennifer Carter, informs the healthcare team about her father's strong desire for life-sustaining interventions and his willingness to undergo aggressive treatment.
The medical team, comprising physicians, nurses, and specialists, conducts a thorough evaluation of Mr. Anderson's condition. Based on their assessment and considering the severity of his chronic conditions, they decide to implement a DNR order. However, without consulting Mr. Anderson or his family, they record the order in his medical chart, assuming it aligns with his preferences.
Days pass, and Mr. Anderson remains unaware of the DNR order placed on his medical record. His condition continues to deteriorate, requiring increased respiratory support and interventions. Mr. Anderson's family, Mrs. Carter, becomes concerned about the lack of improvement and decides to inquire about the treatment plan and the possibility of more aggressive measures.
During a conversation with the attending physician, Mrs. Carter discovers the existence of the DNR order. Shocked and upset, she expresses her disbelief, emphasizing her father's desire for life-saving interventions. The medical team acknowledges the oversight in not involving the family or Mr. Anderson in the decision-making process and apologizes for the lack of communication.
