Food and Beverage Manager 

Job Description	Food and Beverage Manager.

Accountable to:	General Manager.

Responsible for:	Food and Beverage operation service, guest oriented, ensuring service is being delivered as per our standard established. Monitoring the team to provide an efficient service. 
	
Base of work:	Base in the resort.

Vision  
We make each moment matters.
· Time is finite so every minutes is precious.
· However, more valuable then materials things are experiences and emotions.
· Our guest are spending their time to acquire these riches.
· For them is all about quality time.
· So we are in the ‘time business’ not resort or even holidays.
· We imagine a world where every second count.

Values
Helping make you celebrate life.
· People – Consideration for people.
· Passion – Serving with passion.
· Integrity – Insistence on integrity. 
· Leadership – Responsibility of leadership.
· Creativity – Entertaining with. 

Purpose of the Role
The main aspect of this role is to ensure an outstanding customer service and make each moment matters and also to ensure continuous improvement in both external guest and internal guest experience, also aim of this role also is to provide support and supervise all aspect in the food and beverage operation to our people to gain and understand the food and beverage service in hospitality in order to exceed guest expectation.


Responsibilities 
Working with LUX Le Morne to ensure a high end of service is being provided to our guests and also maintain the proper climate and atmosphere to our team members. 




Ongoing process
· Working in collaboration with the Executive Chef in developing new menus.
· Working with outlet manager to identify the right path of the team and establish guideline in which they can achieve their objectives.
· Involve with the team in various situation in order to maintain discipline.
· Understand the internal and external forces that impact the team performance in the organization.
· Demonstrate both private and social profit to the organization.
· Highly involve in HACCP in order to maintain health security.
· Monitor proper legal aspect of alcoholic beverage. 
· [bookmark: _GoBack]Monitor proper legal aspect of tobacco.

Customer Service
· Respond to nonresident guest who want to access the resort.
· Maintain good relation with other resort in order their guest can take advantage of the resort in order to boost revenue.
· Create a friendly relationship with my customer in order to make the confident and create loyalty. 
· Consistent in the intangible part of food and beverage (service and ambiance).

Continuous Improvement
· Ensure required training to the team members.
· Ensure team members are well trained to get familiar to fast pace environment.
· Ensure team members stay focus on LUX* values.
· Maintain the food and beverage cost in line.
· Maintain the food and beverage outlets are in shape by preventive maintenance.
· Ensure to stay focus in all applicable laws and regulation in food and beverage.
· Continuous improvement in the service providing to our customer.
· Develop and implement new ideas for guest experience.
· Ensure hygiene / HACCP and all criteria are maintain up to requirement.
Administration
· Ensuring the email box is monitored in a timely manner, respond to queries.
· Ensure all quotation are sent in the agreed time frame.
· Unanswered call are return promptly.
· Meeting with suppliers.
Training/Development
· Financial understanding 
· Weak technology skill
· People management
Health and Safety 
· Ensure hygiene / HACCP and all criteria are maintain up to requirement.
Equal Opportunities
· Treat each and every one in a fair manner.
· Promotion base on team member progress / meritocracy.


FOOD AND BEVERAGE STRUCTURE


Food and Beverage Manager 
Assistant Food and Beverage Manager 1
Restaurant Manager 
(Thai restauraant)
Thai Restaurant Team
Restaurant Manager (Main Dining) 
Main Dining Restaurant Team
Bar Manager 
Coffee Shop Team
Bar Team 
Food and Beverage coordinator 
Assistant Food and Beverage Manager 2
IRD Manager 
IRD Team 
Mini Bar Team 
Beach Restaurant Manager 
Beach Restaurant Team
Beach Manager 
Beach Team




































