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 How to become a dementia trainer/teacher and the skills that are needed
Introduction
Teaching people about dementia is more than just sharing facts, its about empathy, understanding and good communication skills (Alzheimer’s UK 2025). Being a carer and not having the correct training can have a worrying impact on people living with dementia. Working in adult care homes and seeing how inadequate training negatively impacts staff, families, and residents alike. Teaching carers to look after individual’s person-centred care needs and give appropriate emotional support would have a massive positive impact on the home as whole. This report will explore firstly the skills that are needed for this role followed by the strategies used to successfully obtain them.

Duties and Responsibilities
Being a dementia trainer/teacher would entail helping carers understand the devastating disease and the life changing impact it has on residents and their families. To become a dementia trainer a degree is not always needed, most of the time just having a deep understating of the disease along with strong communication skills is all it takes, although Alzheimer’s UK (2025) offer a train the trainer license that equips staff the knowledge and skills to deliver a high level of training to a care home setting. The most important part of this role is to make carers aware of the needs of individuals living with dementia and making sure they are met physically, emotionally and mentally on a daily basis. The points below will investigate each role more in depth and the skills needed to become a dementia teacher.
Essential Skills
3.1 knowledge of dementia and related conditions
Having a food understanding of dementia and the conditions related to it helps make the main skills of a dementia teacher more effective. It supports communication skills because knowing how dementia affects memory, speech and behaviour makes it easier to show others the best way to talk to and reassure someone. It also helps with person-centred and empathetic practice, as understanding why a person may be upset, confused, anxious or struggling with daily tasks makes it easier to explain why kindness and patience are so important. Finally this knowledge improves teaching skills because it means the information shared at training is correct, clear and based on real life situations that learners might face. Knowing about dementia gives the skills a very strong base to build on.
3.2 communication skills
Good communications skills are an essential part of this role as you need to be able to express the importance of understanding dementia and would need to translate medical or psychological concepts into simple relatable terms for your audience. Whether that be staff or family. Clear communication helps to ensure your learners understand how dementia affects individuals differently and can then apply that knowledge in a real life care situation. A major part of dementia training involves demonstrating how to communicate compassionately and effectively with people who live with dementia. NHS (2023)
3.3 patience and adaptability
Learners and participants come from varied backgrounds – healthcare staff, carers, family members and so on. A good teacher/trainer must be flexible, adjusting their pace, tone and approach to suit each learning groups needs. Patience is key when working with other people with different learning backgrounds. In a summary these skills are just some of what is needed to become a dementia trainer/teacher. There are many other factors to take into consideration like teamwork, emotional intelligence, presenting skills and empathy, organisation and digital skills.
Strategies to Improve Skills
Becoming a successful dementia teacher/trainer requires ongoing development of professional and reflective skills. The following strategies show how these skills can be improved and supported.
4.1 To develop my knowledge on dementia it is essential to continuously work on developing through credible training, reading and reflective practice. Attending specialist dementia awareness programmes such as those offered by Alzheimer’s society (2024)
4.2 To improve communication skills as a teacher/trainer feedback from your learners is essential to enable yourself growth in negative feedback and see where improvements can be made, also keeping a reflective journal after each training session and writing down key points that worked well and others that didn’t. Role play can also be a positive way of learning and understanding how to communicate with residents living with dementia as it recreates common scenarios (eg. Confused residents refusing care) so learners can practice verbal and nonverbal techniques. Immediate feedback from peers and learners reinforces what works according to BMC (2021)
4.3 According to EY (2024) adaptability is not a fixed trait but something that can be developed. They identify 5 types of adaptability (learning ,social, creative, reactive and lifestyle) and argue that individuals can strengthen their adaptability by practising behaviours such as adapting change, adjusting their approach in response to feedback.
Conclusion
Being a dementia teacher involves much more than knowing facts about dementia. It means helping people understand what life is really like for people living with the condition, and showing them how to support that person with respect, patience and dignity. Good Communication, empathy and strong teaching skills all play an important part in making this happen. When a Dementia teacher presents these skills, learners are more confident, more compassionate and better prepared to deal with real life situations in care settings. By using these skills and being consistent with up to date training that is readily available then a teacher can turn knowledge into meaningful action that improves everyday care. Overall the role is about making a positive difference, not only by educating others, but by helping create environments where people with dementia feel understood and safe.
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