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[bookmark: _Hlk49518724]Abstract:

Moodle is a digital system which is used to access students learning at the university of wales Trinity saint David (UWTSD). This assignment aims to research and produce a report on the impact of Virtual Learning Environments and how the students of UWTSD find working with Moodle within their educational setting. I have chosen to use the method of creating a research questionnaire, asking the students of UWTSD about their experiences and how the pandemic of Covid-19 has impacted on their learning experiences, this includes their online learning with Microsoft Teams. 


Introduction: 

Virtual Learning Environment is a digital system that is created on the internet. Within the University we use a System called Moodle. All students within the University uses Moodle to access their Modules, Enrolment Documentation, Resources and Email. 
Using the Moodle Digital System has been remarkably interesting and has expanded my knowledge, enabling me to use research skills using the library facilities, I have learnt how to access course materials for all my university subjects.
During the Covid-19 Pandemic we were taught online learning through Microsoft Teams. At first, I found this quite challenging as I was used to a classroom setting environment, however My Digital Skills Module had taught me to create a questionnaire and how to conduct research using survey applications. 
[bookmark: _Hlk49522569]I have been asked to produce a research report on the Impact of Virtual Learning on Moodle. I will be using current students’ thoughts and experience with the University of Wales Trinity Saint David. I will be using methods such as primary and secondary research and using my own survey regarding virtual learning to present this assignment. 



Literature Review: 

Within my Digital class lectures I was advised to read and research the impact of Virtual learning through literature and conclude on primary and secondary research. I Learnt about the impact of Virtual Learning and the importance to read, research, and understand what has been presented. According to http://guide Library Blooms edu a Literature review is a comprehensive summery of previous research on a topic. According to http://www.vedamo.com (29/11/2017) which I found very interesting, stated, Virtual Learning is usually associated with online learning, but it has a broader dimension characteristics and its benefits.
 There are disadvantages according to Johnson. S (2019) for example, human contact. Some student prefers an in-class learning environment compared to Virtual learning environment as students may struggle to learn via virtual learning due to unfamiliarity with technology and prefer face to face contact. According to A. Badia, D. Martin, M. Gomez 2019, students are not strictly focused on the use of Moodle, as they had identified that teacher’s perception on the impact of technology learning for Moodle was significantly higher than any other range and this can have an impact on the school.
According to A. Badia, D. Martin, M. Gomez 2019, They believed ‘activities should not be seen merely as modules, tools or components of Moodle, but rather a set of different learning-tasks supported by a specific technological resource’ (A.Badia, D.Martin, M.Gomez 2019). Therefore, this raises the question, has Moodle’s perceived usefulness and acceptance, lived up to its reputation during the Covid-19 Pandemic or failed to deliver its performance? 

Methodology 

I have used several methods to help me to create this assignment. My report was used through Google Survey, where I was able to process my findings by creating a survey to get my result the responses, I found interesting. I also had to reflect on our online classes and teachings
Methods
· Primary – Virtual Learning Survey – conducted by Charmaine Roach – Students on University of Wales Trinity Saint David
· Secondary Research 
· Literature


Considerations of ethics:

During my research it was important to consider any ethical dilemmas that may discredit my research. I reviewed this and concluded that in order to make it ethical all participants in the survey must be fully aware of what the survey is about and is able to make an informed consent or withdraw from the survey without discrimination or harm to ones self-esteem through harassment, added stress or any emotional /physical pain.
All persons taking part in my survey must do so voluntarily having their personal identity respected through maintaining confidentiality of any personal information such as name, age etc. by making them inaccessible to the public or any third parties.

        

Primary and Secondary Research 

I was given an assignment of conducting a survey questionnaire where I based my questions on Moodle. by so doing, I had to go back to my Moodle and think of the tools I had to used. I also had to see how beneficial it was to me, and I wanted to see other students’ reviews, and what tools they used, and if it was beneficial to them.
I then create a questionnaire on google, then send it out by emails to all the students I know including other student who attend my university.
By using the methodology questionnaire system, I was able to acknowledge how often student do use Moodle and how they felt by doing so and how important it was for them while studding, it also helps me to understands more on virtual learning






Results 

The title of my survey is Digital Skills for UWTSD students, and 18 students participated. These students also attend the same university 

Question 1 
· How did you find Moodle to access at University of Wales Trinity Saint David?
Frequency table
	How did you find Moodle to access at University of Wales Trinity Saint David?
	Count of student’s response

	Very Easy
	6

	Easy
	16

	Very Difficult
	0

	Difficult
	0

	None of the above
	1







Results 

Question 2
· What Device did you use to do your research?
Frequency table
	What Device did you use to do your research?
	Count of student’s response

	Laptop
	17

	Mobile device
	2

	PC Computers
	3

	Tablets
	0

	None of the above 
	0

	Other
	0








Results 

Question 3
· How did you find using the Library on Moodle?

Frequency table
	How did you find using the library on Moodle?
	Count of student’s response

	complicated
	17

	Particularly Good
	2

	Helpful
	3

	Had problems to access
	0

	None of the above
	0







Results 

Question 4
· Did you use Microsoft Team to help you with any issues relating to the University you are studying in?
Frequency table
	Did you use Microsoft Team to help you with any issues relating to the University you are studying in?
	Count of student’s response

	Yes
	11

	No
	7

	Had problems to access
	0

	Helpful
	3

	None of the above 
	0






Results 

Question 5
· Have you had to use Hub chat on Moodle?
Frequency table
	Have you had to use Hub chat on Moodle?
	Count of students’ response

	Never 
	12

	Sometimes 
	8

	Had problems to access
	0

	Always 
	0

	None of the above 
	1

	I used it a few times
	1
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Question 6
· Were you able to access your timetable?
Frequency table
	Were you able to access your timetable?
	Count of students’ response

	Yes 
	21

	No 
	0

	Always
	1










Results 

Question 7
· How useful did you find Microsoft Team when you signed up for the wireless network?

Frequency table
	How useful did you find Microsoft Team when you signed up for the wireless network?
	Count of student’s response

	Helpful
	15

	Not so helpful
	2

	Easy 
	2

	Particular good 
	2

	None of the above 
	1






Results 

Question 8
· How friendly are the staff?
Frequency table
	How friendly are the staff?
	Count of student’s response

	Not so friendly 
	2

	Satisfactory
	12

	Excellent 
	2

	Helpful
	5

	None of the above 
	1








Results 

Question 9
· How do you find online lecturing?

Frequency table
	How do you find online lecturing?
	Count of student’s response

	Interesting 
	6

	Would rather be in the classroom
	6

	Distracting at home 
	3

	Enjoying online lectures 
	5

	Rather not say
	1

	None of the above 
	1








Results 

Question 10
· Would you agree that using Moodle slides in class or online was easy?

Frequency table
	Would you agree that using Moodle slides in class or online was easy?
	Count of student’s response

	Strongly agree
	2

	Agree
	19

	Do not agree
	0

	None of the above 
	1







Results 

Question 11
· How did you find learning Digital skills and research methods?

Frequency table
	How did you find learning Digital skills and research methods?
	Count of student’s response

	Not interesting 
	

	 Interesting 
	14

	Boring 
	1

	Enjoy using digital skills 
	2

	Easy to learn 
	

	None of the above 
	3







Results 

Question 12
· How do you find studying online?
Frequency table
	How do you find studying online?
	Count of student’s response

	Stressful 
	8

	Not stressful 
	8

	Do not understand 
	0

	Difficult 
	0

	Very easy 
	3

	None of the above 
	2








Results 

Question 13
· How do you find Harvard Referencing?
Frequency table
	How do you find Harvard referencing?
	Count of student’s response

	Very difficult 
	1

	Difficult 
	7

	Very easy 
	3

	Easy
	10

	None of the above 
	1








Results 

Question 14
· Do you find accessing Moodle information an easy document to use?

Frequency table
	Do you find accessing Moodle information an easy document to use?
	Count of student’s response

	Yes 
	21

	No 
	0

	Reason 
	1








Results 

Question 15
· How do you communicate with your tutors?
Frequency table
	How do you communicate with your Tutors?
	Count of student’s response

	E-Mails 
	20

	Text messages 
	1

	Phone 
	5

	None of the above 
	0









Results 

Question 16
· Do you communicate with your tutors?
Frequency table
	Do you communicate with your tutors?
	Count of student’s response

	Yes 
	20

	No 
	0

	None of the above 
	2
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Question 17
· How did you find communicating with your Tutors?
Frequency table
	How did you find communicating with your tutors? 
	Count of student’s response

	Easy to talk to 
	10

	Communicate very well 
	10

	Difficult 
	1

	Not able to communicate 
	1

	None of the above 
	0







Results 

[bookmark: _Hlk49526877]Question 18
· Overall, how to you find using Moodle?
Frequency table
	Overall, how to you find using Moodle?
	Count of student’s response

	Good 
	16

	Very Good 
	6

	Excellent 
	0

	Poor 
	0

	None of the above 
	0








Results 

Question 19
· Where you able to use the facilities at your university (i.e.) Kitchen, common room?
Frequency table
	Where you able to use the facilities at your university (i.e.) Kitchen, common room? 
	Count of student’s response

	Yes, I was able too 
	14

	No, I did not use the facilities 
	0

	Reason
	0










Results 

Question 20
· How did you find the presentation when you were in class?
Frequency table
	How did you find the presentation when you were in class?
	Count of student’s response

	Good 
	18

	Average 
	7

	Difficult to understand 
	0

	Poor 
	0

	None of the above 
	0

	
	0











Conclusion: 

According to E. A. Jackson 2017 Technology is taking the lead. The outcome of this research is showing that Moodle learning promotes a flexible way of teaching. 78 per cent of students were happy with Moodle and 100 per cent of those that took part in the survey found Moodle easy to use. This could suggest that virtual learning is the way forward to new technology, however this research also highlighted excellent communication between staff and students as 94 per cent of students had communicated with a staff member at some point without using Moodle.
Email seemed to be the leading form of communication with 88 per cent of students communicating with teachers this way. A high percentage value among students did not use Microsoft team as a method for help indicating that a preferred method of help was direct from teachers over the phone at 37 per cent. 
To conclude, during the covid-19 Pandemic students were impacted where they had no choice but to have studied online. In most cases some students would rather have been on campus where they were interacting with other students and staff members, however virtual learning and Moodle had step up at a time when classroom education was unable to deliver. 
Virtual Learning has shown that although some may find the new way of learning uncomfortable it is not unachievable and hence has delivered in its performance to enable students to learn new skills, develop confidence and self-belief and continue education no matter the situation or environment. This survey has helped me to understand the way to virtual learning can impact its students and create a new appreciation for the new technological skills you can learn along the way. 
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What Devices did you use to do your research?

Laptop 	Mobile Phone	PC Computer	Tablet 	Other	None of the above	88.9	5.5	5.5	0	0	0	

How did you find using the library on Moodle?

Complicated 	Particularly good	Had Problems to access	Helpful	None of the above	38.9	16.7	5.5	33.299999999999997	5.5	

Did you use Microsoft Teams to help you with any issues relating to the University you are Studying in?

Yes	No	Had problems to access	Helpful	None of the above	50	27.8	5.5	16.7	0	

Have you had to use Hub Chat on Moodle?

Never 	Sometimes 	Had problems to access	Always 	None of the above 	I used it a few times	0	33.299999999999997	0	5.5	5.5	55.6	

Where you able to access your Time Table?

Yes	No 	Always 	94.4	5.6	0	

How useful did you find Microsoft Team when you signed up for the Wireless Network?

Helpful 	Not so Helpful	Easy 	Particular good 	None of above	66.7	11.1	11.1	

How Friendly are Staff?

Not so friendly 	Satisfactory	Excellent	Helpful	None of the above	11.1	50	11.1	22.2	0	

How do you find online Lecturing?

Interesting	Would rather be in the classroom	Distracting at home	Enjoy online lectures	Rather not say 	None of the above	33.299999999999997	27.8	11.1	16.7	5.5	5.5	

Would you agree that using Moodle slides in class or online was easy?

Strongly Agree	Agree	Do not agree	None of the above 	5.5	88.9	0	5.5	

How did you find learning digital skills and research methods?

not interesting 	interesting 	boring	enjoy using digital skills	easy to learn	none of the above	11.1	72.2	0	11.1	0	0	

How do you find studying online?

Stressful	Not Stressful	Do not understand 	Difficult	Very easy	None of the above	35.299999999999997	35.299999999999997	0	0	17.600000000000001	11.8	

How did you find Harvard Refrencing?

Very difficult	Difficult	Very Easy	Easy	None of the above 	5.5	27.8	16.7	50	0	

Do you find accessing Moodle Information an easy document to use

Yes	No	Reason	94.4	0	

How do you communicate with your tutors?

E-mails	Text Messages	Phone	None of the above 	88.9	5.55	55.55	0	

Do you communicate with your tutors?

Yes	No	None of the above	94.4	0	5.55	

How did you find communicating with your tutors?

Easy to talk to	Communicates very well	Difficult	Not able to communicate	None of the above 	50	44.4	0	5.5	0	

Overall how do you find using Moodle?

Good 	Very Good	Excellent 	Poor	None of the above	77.8	22.2	0	0	0	

Where are you able to use the facilities at your university (i.e) Kitchen, Common Room

Yes, I was able too	No I did not  use the facilities	Reason	66.7	33.299999999999997	0	

How did you find the presentation when you were in class?

Good	Average	Difficult to understand 	Poor	None of the above	66.7	33.299999999999997	0	0	0	

How did you find Moodle to access at University of Wales Trinity of Saint David?

Very easy 	Easy 	Very difficult 	Difficult 	None of the above 	22.2	72.2	0	0	5.6	
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