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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	[bookmark: _Int_dBIq8nEi]Answer: The website loads at a decent speed however there is a slight loading delay when opening the link, this could happen as a result of all the images, animations and all the details about the services that they provide. As a result of this after the website is fully loaded it has no other delaying problems and it suns smoothly.
I 

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: The website has quite a few sub-pages however they are all organised neatly which does not make them hard to access or to use as they are all split into categories which makes it quick and easy for the customer to navigate through and find the information that they need.


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, the customers are able to make a booking on the website for the activities they would like to try out, the website also allows the customer to choose a location where all of this can happen, after all of this the customer has a variety of options to choose from for the activities they would like to take part in and with all the costs.


	Question 1d - What improvements could be made to the usability of the website?


	Answer: One improvement that ca be made ro the website is by removing some of the pictures displayed on the main page as it can cause delays which can be stressful towards the people that are trying to use the website , especially if there is a lot of people using the website at the same time this could lead to it being overloaded and the delays to last longer.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer: The website has a simple and straight appearance which does not differ from a mobile phone compared to a computer which does indeed impacts the website positively as users are used to the layout.


	Question 2b - How does the website use imagery, video, and colour? 


	Answer: The website has a lot of images and animations witch some of the services they provide and use bright colours which can attract the user to have a deeper look through the website, and it can attract them to check it out.


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: The website does not include a online chat tool however it provides a variety of direct numbers and email that ca be used for any enquiry.


	Question 2d – How effective are the social media links on the website?


	Answer: The social media links on the website can have a strong positive impact on the website as it can allow the users to see hoe all the activities are taking place and it can give them a brief idea of what they would like to take part in. 


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: The services offered by the company are made clear to customers by letting them know since accessing the website that that provide individual but also bundle activities for children ranging from under 16’s to adults and up to families of 5


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer:The customer reviews are made available at the bottom of the main page website so that it allows other people to see how the services perform and how profession they are 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: The website is presented as high quality by the fact that the website is easy accessible for all types of people by giving an simple and not to complicated layout that provides their storyline and a description of themselves that also includes help lines social media entertainment and they services.


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: The prices are made clear for each group activity for families ranging from 3-5 people but also for children under and over 16 furthermore it also ranges from the number of games that you select.


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Bowling

	
	2.Hollywood

	
	3. Games

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: The website appears in the top websites which has a good impact as it allows them to be noticed by more people therefore that can lead ro more interactions.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: My personal opinion is that websites do have a strong relevance in modern UK business as now days everything has been made more accessible online and everyone uses a mobile phone or a computer as it is a faster and easier way to access products and services but also the document yourself about certain things.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: One way that Hollywood Bowl could improve their website is by reducing the amount of images that they use on their main page as it can overload the website but a solution to this can be to split the images through each activity and by adding a brief description about each activity which could not only allow the customers to see how the activity looks like but it allows informs the how it takes place and each stage of it.
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