Golam Mohammod Mezin Ahmed
Manager
Birmingham, West Midlands, UK mizanahmed@live.com 07599679658
I have excellent management skills, I am able to interact with customers of all backgrounds, I can work in a professional manner. I enjoy working with a team, however I am able to work on my own initiative. I can adapt to different working environments. I am computer literate and I'm good with numbers.
Work Experience

Restaurant Manager/Duty Manager
The Shimla Palace - Stafford
October 2013 to Present
Present) 
Wolseley Bridge, Stafford, ST17 0XS 
Key Achievements: 
 
· Cash handling 
· Communicating and Managing a top-class team; 
· Customer service, taking deliveries ensuring no miscalculation 
· Commuting with all staff member as well as delivery driving
Kitchen chef and delivery driver
I care - Birmingham
August 2015 to April 2017
B18 6AR 
Key Achievements: 
 
· Customer Service 
· Hitting targets at all times 
· Handling food 
· Working in my own initiative 
· Delivering meals to elderly as well as plating food and insuring they are well kept and cared for before job completed for every individual, visiting rehab centres and preparing meals for a large number with good communication
Call Centre Agent
Synapse
June 2011 to August 2012
1 Victoria square, Birmingham, B1 1PD 
· Customer service 
· Dealing with queries and complaints 
· Meeting targets 
· Working as a team and in own initiative
[bookmark: _GoBack]Bombay flames (Manager)
91 City road
May 2009 to April 2011
Tividale, B69 1QS 
· Providing high quality customer service 
· Dealing with queries and complaints 
· Cash handling 
· Working as a team and in my own initiative
Product Demonstrator
Costco Wholesale - Birmingham International Airport
February 2008 to April 2009
100 Watson road, B7 5SA 
(Product Demonstrator) 
· Delivering a high standard of customer service 
· Demonstrating new products to potential buyers 
· Hitting targets on how many products I can sell
Education

Certificate of Higher Education in Business
UWTSD - Birmingham May 2019 to Present
BTEC Sports Science Education
Josiah Mason College - Erdington, Birmingham, UK
January 2013 to March 2013
NVQ in CUSTOMER SERVICE
EOS Institute
September 2007 to December 2007
GCSE in ENGLISH, MATHS, SCIENCE, IT, ISLAMIC STUDIES, URDU
Private Boys School - Birmingham, Birmingham, UK
Skills

Sports Coaching (2 years), Bilingual (10+ years)
Additional Information

Key Skills 
Personal Skills 
· I am hardworking, both resilient and yet reliable. 
· I set my own goals and achieve them, with emphasis on my own agenda of work. * Good coordination and organisational skills 
· Strong interpersonal skills developed in customer service 
· I am fully capable to use my own initiative, intuition and ingenuity to improvise in the face of adversity and when responding to practical situations and people alike.
