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CHAPTER GUIDE

Tl te  c l r ie f  a in r  o f  th is  c [ ' rap ter  i s  to  show t l ra t  a  var ie ty
o{  cor - rs idera t ions  en ter  in to  the  process  o f  do ing  soc ia l
tesearc l r .  The d is t inc t io r r  tha t  i s  comnron ly  d rawn among
wr i te rs  on  and prac t i t ioners  o f  soc ia l  research  be tween
quontitotive teseorch and qualitotive researcl'r is explored in
re la t ion  to  these cons idera t io r - rs .  Th is  chapter  exp lo res :

o  the  na ture  o f  the  re la t ionsh ip  be tween theory  and
research ,  in  par t i cu la r  whether  theory  gu ides  researc t r
(known as a deducl ive approaclr) or whether theory is an
outcorne of research (known as an inductive approacnr;

.  epistentologicol issues-that is, ones to do with what is
regarded as  appropr ia te  knowledge about  the  soc ia l
world, orre of the r-rrost crucial aspects is t l -re question ot

whether  o r  no t  a  na tura l  sc ience mode l  o f  the  research
process is sui lable for the study of t l -re social world;

o orrtological issues-t lrat is, ones to do with whether the
social world is regarded as sorlething external to social
actors or as sometlr ing that people are in the process of
f  ash ion  ing ;
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. th€ ways in which these issues relate to the widejv used

distinction in the social sciences between two types of

reseorch sttotegy: quantitatrve and qualitative research;

there  is  a lso  a  p re l im inarv  c j i scuss ion ,  wh ich  w i l l  be

to l lowed up  rn  Chapter  11 ,  tha t  suggests  tha t ,  wh i le

quantitative and qualitaiive research represent different

Introduct ion

This book is  about socr i r l  research.  I t  at tempts to

equip people who have sone knowiedge oi the social
sciences with an appreciatjon of how social lesearcir
sirould be conducted ano \'\'hat it entalls. The latter
project  involves s i tuat ing socia l  research in the
context of sociolog;', whlcn in turn Deans attending
to tbe question of its roie rn the overall enterprise of
the discipline. it would be much easier to 'cut to the
chase and explore the nature of  methods of  socia l
research and provide ad\,ice on how best to choose
between anci implement them. After all, manv people
might expect a book with the title of the present one
to be concerned main.lv hiih the wa\'s in lvhich the
di f ferent  methods in the socia l  researcher 's  arsenal
r e n  h a  a m n i , r . , a i

But the practice oi socjai research does not exist j.n

a bubbie, hermetrcallv sealed off from the socral sci-
ences and the var ious inte l lectuai  a l legiances that
theil practitioners hold. lrvo points are ot particuiar
reievance here.

First .  met i rods of  socia l  research are c losel t  t ied
to different visions of how social reaiitv should be
studied. Methods are not simplv neutral toois: thev
are iinked with tbe rvavs ur which social scientists en-
vision the connection beilveetr difierent vlewpornts
abor.lt the nature of social realitv and how it shouid
De examined. However, it is possible to overstate this
point .  \Vhi le methods are not  neutra l ,  thev are not
ent i re iv suf tused wi th rnrel lectual  inc l inat ions ei -
ther. Secondlv, there is tire question of horry research
methoos and practice connect with the wider socral
sc lent i f ic  enterpnse.  Research data are lDvar iabl \ -
collected in relation to something. The 'something'

mav be a burning socia l  Droblern or ,  i lore usual l r ' ,
a theor\,.

approaches to  soc ia l  research ,  we shou ld  be  wary  o f

driving a wedqe between themj

the ways In lvhich values and procticol lssues also

imp ing€ on  the  soc ia l  research  process .

Th i s  r s  nn r  r o  s l t p rp \T  t ha t  r esea r rh  l \  cn t i r e l \ .

d ictated bv theoret ical  concerns.  Or le somet imes
i i nd :  : imp le  f ac i - f r nd rng  e re r c i ses  pub l r sheo .

Fenton e. aL. (1998) conducted a quarrtitative colt-
tent analvsis of sociai research reported in the Britisir

mass media. Thev examineo national and regional

nes,spapers,  te levis ion and radio,  and aiso maga-
zines. Thev admit that one of the main reasons for
conducting the researcl.r was to establish the amount
and Wpes of research that are represented. Sometimes.
such e-xercises are motivated bv a concern about a
pressing socia l  problem. McKeganev and Barnard

i1996) conducted qual i tat ive research invoiv ing ob-
servation and interviews with prostitutes and their
c l ients in Glasgoru.  One factor  that  seems to hale
prompted this research was the concern about the
role of  prost i tutes in spreading HIV infect ion
(McKeganev and Barnard 1996: .l). Another scenario

occurs rrhen research is done on a topic wilen a spe-
cific opportunitv arises. The interest of \lestergaard
e t , 1 l .  { 1989 ) i n  t he  e f f ec t s  o l  r edundanc \ /  seems  t o

have been profoundlv motivated bv the opportunitv
that  arose when a Siref f ie ld steel  conpanl .  which
was ciose to their institutionai base at the Universit! of
Sheffieid. made a large nunber of peopie redunciant.
The f i rm's management approached the authors a
vear after the redundancies to conduct research on
what happened to the indiv iduais who had been
made redundant. The authors conducted social sur-
vev research using a structured interview approacir
on most of those made redundant. Of course, the au-

thors were influenced bv theories about and prevrous

research on unemplovment, but the specific impetus
for the research on the effects of redundancv rvas not
pianned. Yet another stimulus for researcir can arise

out of  personal  e-xper iences.  Lof land and Lof land

(1995) note that manv research publications emerge

out of  thc researcher 's  personal  b iography,  such as

Zukin 's (1982) interest  rn lof t  l iv ing ar is ing out  of  her

llving in a loit ln .'r-.ert \'brk Citl'- Allother e\anlple is

O'Relil1"s (2002) investigation of British ex-patriates

living on tile Costa clel Soi in Spain n'hich stemmed

fiom her and her paftner's dream of moving to the

area themselves, which in fact they eventuailv did.

Certa lnh-.  mv o$'n interest  in Disnev theme parks

Theory and research

Charactenzing the nature of the link b€tween theorv

and research is bv no means a stratghtforward mat-

ter .  There are several  issues at  stake here,  but  t lvo

stand out in particular. First, there is the question of

what form of theorv one ls talking about. Secondlr,,

there is the matter ot whether data are collected to

test or to build theories.

What type of theory?

The term 'theorr" is used in a varietv of different
ways,  but  i ts  most  common meaning is  as an
explanat ion of  observed regulaf i t ies,  for  example,
why suf ferers of  sc i r izophrenra are more l ikel l '  to
come from f t 'ork ing-c lass than middle-c iass back-
grounds, or whv work alienatlon varies br- techno-
logy. But such theories tend not to be the stuff of
courses rn soclological theor\', tvhich typicaliv focus
much more on theories with a higher level of abstrac-
tion. Exampies of such titeories inciude structural-
funct i .onai ism, svmbol ic  interact ionism, cr i t ical
theort poststructuralism, structuration theon', and
so on. What we see here is a distinction between the-
ories of the former t-vpe, rvhich are often cailed fie-
ories .of the midLlle ran.{e |vlerton lg67\, and gratld
theoies, which operate at a more abstract and general
Ievel. According to ]vlerton, grand theories offer fetu
indications to researchers as ro how thev might gulde
or inf iuence the col lect ion of  empir ical  evidence.
So, lf someone wanted to test a theorv or to draw an

RESEARCH s rRArEc iEs  
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can be t raced back to a v is i t  to Disne) 'Wor ld in
I lor idain 1991 (Brvman 1995, 1999),whl lemv rnter-

est in the representation of social sclence research in
the mass media (Fenton et al. 1998) can aimost cer-
ta in l \ .  be Jt t i lbLl r rd lo a rvounLl i r rg ernerrence \ \ ' i lh

the press repofted in Haslam and Bryman ( 199.tr ).
Bu and lJrEe,  hurvevcr,  rescf , rch dala achie le \ jE-

ni f icance in socrologY rvhen v iewed in re jat ion to

theoreticai concerns. This raises ihe issue of the na-
ture ot the relationship between theolv and research.

lnference from it that couid be tested, the level i)1'
abstractness is likeiv to be so great thai the researcher
wouid find it difficult to make the necessarv links
\ r i t h  t l l e  r e r l  uo r l d .  T l r e re  r r  a  pa rado r  he re .  o i
course. Even hlghlv abstract ideas, such as Parsons's
not ions of  'pat tern var iables '  and' fu lnct ionai  requis-
ites', must have some connection with an external
reaiit\,-, in that thev are iikelv to have been generated

out ot Parsons's reading of research or his reflections
upon that realifv or others'r'ritings on it. Hou'ever,
the level of abstractness of the theorizing is so great
as to make it dif{icult for them to be dep)oved in re-
search. For research purposes, then, Merton argued
that grand theories are of limited Llse in connection
rv i th socia l  research,  a l though, as the eaample in
Box 1.1 suggests, an absrract theort' like structllration
theo r \  rC iddens  l 05 { ,  can  have  some  pav -o f f  r n
research terms. lnstead,  middie-range theor ies are
' intermediare to l ieneral  theoi ies of  socia l  svstems
which are too remote irom particular ciasses oi socrai
behavior ,  organizat ion and change to account fo l
what is  observed and to those detai led order ly de-
scriptions of particuiars that are not generalized at
all' (lvlerton \967 : 391.

Bv arrd large,  then,  r t  is  not  grand theorv that  fvp-
ical i ,v  guides socia l  research.  Middle-range theor ies

are much more l ikelv to be the focus of  empir icai  en-
quiq/. in fact, Merton formulated the idea as a means
of bridging what be sa$, as a grorvinS 6lulf benveen
theorv (in the sense of grand theory) anci empiricai
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Box l . ' l  Crand theory  and
social research

Ciddens 's  (1  984)  s t ruc tu ra t ron  theorv  represents  an

attempt to bridqe the gulf between notion5 of structure

and agency  in  soc ia l  l i fe  and was the  theore t rca l

backc ,o th  to  an  ar t i c ie  by  Lavder  e f  d i .  (1991) .  The

emprr ica i  focus  o f  r€search  was the  t ransr t ion  f rom

school to work among Brit ish 1 8-24 year olds from four

different labour markets. Data were generated through

struclureci interurews and were quantitatrve. The data

allowed the researchers to lease out the relative influ-

ence of structurai variables (such as, class, gender, ano

unemployment levels) and incjividuai variabies (such as

whether the individual had A levels, attitudinal tactors

sucn as  whether  o r  no t  respondents  cons idered the i r
fu tu res  when choos ing  jobs ,  and behavroura l  fac to rs
l i ke  a  w i l l i ngness  to  t rave l  o r  use  in io rmal  iob  search
methods) .  The au thors  found tha t  the  re la t i ve  impor -
tance o i  s t ruc tu ra i  and ind iv idua l  (agency)  var iab ies
differed between the six different iob segments idenri-
f ied bv the authors (tor example, clericai, skil led, semi-
sk i l led ,  ano unsk i l led  segments ) .  The au tho15 had
hypothesized, on the basis oi structuration theory that
individual variables would be more significant in con-
nection with higher socio-economic segments and that
slructurai variables would be more significant for lower
segments. ln fact, lhe pattern of f incjings proved more
complicated than this and cast some ooubt on asoects
ot the theory. For exampie, gender was found to be an
rmportant tactor among all iob segment levets.

findlngs. This is not to sav that there were no middie-
range theories before he wrote: there definiteiv were.
Dut what Merton did rvas to seek to c lar i fv  what is
meant b\ ' ' theor l '  when socia l  sc ient is ts wr i te about
the reladonship between theorv and research.

\,tidd)e-range theories. unlike grand ones, operate in
a iimited domain, n'hether it is luveniie delinquenc\',
racia l  preiudice,  educat ional  at ta inment,  or  rhe
labour process (see Box 1.2) .  Thev vary somewhat in
their range of application. For exampie, labeiling the-
o11' represents a middle-range theorv in tite socioiogl,
of deviance. Its exponents soucht to understand de-
v iance l l t  terms of  the causes and ef fects of  the soci-
eta l  react i ( )n to deviat ion.  l t  r \as held to be appi icabie

Box 1.2 Labour process theory:
a middle-range theory

l 4  lhe  socro logv  o f  work .  rabour  o roce5s  theorv  cJn
be reqarded as  a  midd le - range theory .  The pub l ica t ion

ol Lobar ond Monoooiv Copnol (.Braverman I 974) inauq-

ura ted  a  s t ream o i  th inkrnq  and research  arou ! rd
the  ioea o t  the  labour  p roces :  and in  par t i cu la r  on
the  degree to  wh ich  there  has  been an  inexorab le
t rend towards  grea ter  and grea ter  cont ro l  over  the
manua l  worker  and desk i l l i nc l  o f  manua i  labour .  A  con-
le rence vo lume o f  much o f  th is  work  was pub l ished as
Ldoour  Process  fheorv  (Kn ion ts  and Wi l lmot t  1  990) .

P  Thompson (1  989)  oescr ibed the  theory  as  hav ing
four  e lements :  the  pr inc ip ie  tha t  the  labour  p rocess  en-
ta i l5  the  ex t rac t ion  o f  surp lus  va lue ;  the  need fo r  cap i t -
a l rs t  en terp f lses  cons tan t lv  to  t rans torm produc t ron
processes; the quest for control over labour; and the
essent ia l  con i l i c t  be tween cap i ra l  and labour .  Labour
process  theorv  has  been the  focus  o i  cons iderab le
empi r i ca l  research  (e .9 .  Kn igh ts  e t  o r .  1  985) .

to a variet\/ ot different forms of deviance, rncluding
crirne and mental illness. Bv contrast. Clorvarci and
Ohl in 's  (1960) d i f ferent ia l  associat ion theorv was
formulated specificallv in connection rvith juvenile

del inquencv and rn subsequent vears th is tended to
be its focus. Mlddle-range theories, then, fali some-
where betrveen grand theor ies and empir icaj  f ind-
in8s.  Thel ,  represent at tenpts t r : )  undersiand and
explaln a limited aspect ot social liie.

Even the grand/middle-range distinction does not
ent i re jv c iar i fv  the issues involved in asking the
deceptivelv sinlpie question of 'what is theor\'?'- This
is because the term 'theorv' is irequentlv used in a
manner that means littie mor€ than the background
l i terature in an area ot  -socia l  enqurn.  To a certa in
cxtent, this Doint can be taken to appiv to fact-hnding
exercises such as those referred to above. The analvsis
of  the representat ion of  sc lcraj  research in tbe media
b|  Fento.rr  et  , r l .  {199Et was undertaken against  a
i rackground of  srmi lar  anaivses in the USA and of
studies of  the rBpresentat jon of  naturai  sc ience re-
search 1n the media in several  c l i f ferent  countr ies.

in nar i I  case-s.  the re leval l t  backgror-rnd i i terature

reiatlng io a topic iuels tile toors oi an article or book

and therebv acts as the equivaient of a theory' as rviih

the research rc ierred to in Box 1 '3 in ar t ic ies or

books l ike Sr, r l l ivar l 's  (1996) ar t ic ie reported in Box

1.3, there are no, or virtuallv no, ailusions to theo-

ries. lnstead. tht' literature in a certaln domarn acts as

l he  spu r  r o  Jn  e : ) qu l r \ .  f hc  l i t e ra tu r c  Jc r s  a \  Jn  i l i l ne -

tus in a number of wavs: the researcher mav seek to

lesolve an inconslstenc)' betlveen diffeient findings

or betlreen different interDretations of findings; the

researcher mal have spotted a negiected aspect ot a

topic (in a sense, this ls lvhat Drtncomile and Marsden

(1993) d id,  and s 'h ich inf luenced Sul i ivan-see

Box 1.3) ;  cer ta in idea-s ma! not  previouslv have been

te5 teo ;  t ne  resed rcne r  t na t  l ec l  r l r r t  e r t s t t n t  ap -

proaches betng used tor  research on a toptc are

def ic lent ,  and str  provides an al ternat ive approach;

and so on.

Box 
'1 .3 Background l i terature as

theory: the case of 'emotion

work 'among couPles

Sullivan (1 996) collected data trom 380 heterosexua

coup les  concern ing  the  amounts  o t  t lm€ they  spent  In

o iheren t  dc l rv r t res  e r lher  sepdra te lv  o r  togethe t .  The

data were denved from a tecnnique known as l lme use

d ianes ,  wh ich  are  used ra ther  In t requent ly  by  soc ia l  sc i '

en t is ts .  she  wanteo  to  co l lec t  da ta  tha t  were  con-

cerned no t  ius t  w i th  the  domest ic  d iv is ion  o f  labour

between husb,ands and wrves (who does what in the

househo ld?)  bu t  a lso  w i th  leve ls  o f  en jovment .  Her

i inc j inqs  show tha t  manv coup les  der rve  par t rcu la r

emoticnai satr5taction Jrom tho5e activit ies conducled
together. While research into the relationship betlveen
women 's  pard  and unpa id  work  and in to  the  domest ic
d iv i : ion  o f  laoour  Drov ided impor tan t  components  o f
the  concerns  o f  Su l l i van 's  research ,  o i  oar t i cu ia r  s ionr -
f i cance was Duncombe and Ma.soen s  11993)  an ,c re
wh ich  arOued tha t ,  un i i ke  the i r  Nor th  Amencan
countefparts, Brit ish soctolooists have been relatrveiy
indifferent to Intimacy and hence to the emotional di-
nens ion i  o f  houseno ldr .  Tne t rnc i rnos  a fe  ta (er  to  5ug.

9es t  tha t  ' cena n  ac t iv i t ies  a re . . .  more  en joved when
done tooether ' (5u i l i van  ' l  

996 :  96)  and are  In te rore ted
in terms of the existing l iterature.

socia l  sc jent is ts are somet imes prone to being

somewhat d i5mrssive oi  research that  has no obvtous

! o n n e c r i o ! l \  w i r h  t h e o r v - r n  e i r n c I h e  t r a n d  u r

mr r l d l e - ranc r  \ ense \  o l  l h c  Te rm .  Such  re r t r r ch  t s

of ten dismlssed as naive empit ic is t i l  {se€ Bo.\  1.+1.  i t

n'ould be harsh, not to sat: inaccurat€, to Llrand as

naive empiricism the numerous studies in which the

publ icat ions-as-theor\-  s t rategl  is  enip ioved,  s lmph'

nLCausc  l l ) c r r  au lho r :  ha !e  no '  been  p reoccuo i cd

rvith theorv. Such research is conditioned bv and dir-

ected towards research questions that arise out of an

lnterrogat ion ot  the i i teralure.  Ti re c iata col lect ior t

and anaivsis are subsequentiv geared to the iilumina-

t ion or  resolut ion of  the reseafch issue or  problem

that  has been ident i f ied at  the outset .  The l i terature

acts as a proxY for  thcor\ .  in  manv instances,  theorr

is latent or implicit in the iiterature.

indeed, research that appears to have the charac-

tenst ics ot  ihe ' fact-hnding exercise snould not  be

p remaru re l r '  d i sm is :ed  r s  nd rve  rmp l r i .  i sn r  e i t he r .
McKeganev and Barnard 's (1996) research on prost i -

Lu tes  Jnd  t hc i r  c l i en t s  i 5  r  c i ) e  i n  l o rn r .  un  rhe  i ac r

of it, even if one strips awav the concern lvith HIV

infection, the research could be consuued as naive

empir ic ism and Derhaps of  a rather Drur ient  k ind.

However, this again rvould be a fiarsh and probabiv

r n a c ( u r a t e ' u d g e m e r t t .  I o r  e r a m p l e .  r h e  a u t h o r .

reiate their research finciings to the literature report-

tng other invest igat lons of  Drost i tutes in a number

of  d l f ferent  countr ies.  Thev also i l luminate their

nndings bv drawrng on ideas that are verv much part

Box 1.4 --@; Wt af is empiricism?

The te rm 'empi r i c ism'  i s  used in  a  nL imber  o f  d i f fe ren t

ways, but lwo stand out. Frrst, it rs used to denote a

generai approach to the study of r€alitv that suggests

tha t  on ly  knowledoe ga ined th rough exoenence and

the  senses  is  acceptab le .  ln  o ther  words ,  th is  pos i t ion

means tha t  ideas  must  be  sub lec ted  to  the  r igours  o f

testing beiore they can be considered knowledge. The

second mean ing  o f  the  te rm is  re la ted  to  th is  and re te rs

to  a  be l ie f  tha t  the  accumula t ion  o f  ' tac ts ' i s  a  leo i i -

imate  qoa i  rn  r ts  own r igh t .  l t  rs  th rs  second meanrng

tha t  i s  somei lmes re te r red  to  as 'narv€  empr f l c rsm' .
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of the sociologrst's conceptual tooi kit. One exampie
is Goffman's i1963) not ion of  's t igma'  and the wav

in l4'hich the stignlatized irrdividual seeks to manage
a spoiied idendr)'; another ls Hochschiid's (1983) con-
cept of'emotronal laboui , a rerm she coined to denote
the wa\. ln rvhich airljne flight attendants contrive a
demeanour of friendiiness when dealing h'ith passen-
gers, some of whom mav be extrenrelv difficult.

It is not possible t() teil troIll lvlcKegane\. and
B a r n a r d ' s  1 l l o 6 r  y q p n - ' n h e t h e r  t n c  c o n c e p t 5  o l
st igma and emot ional  labour inf luenced their  data
collection. Honever, rais]ltg this question invites con-
sideration of another question: insofar as anv piece
ol research is linkec t. tlteorv, what was the role clf
that theolv? Up to thls D()lnt, I have tended to write as
though theorv is sonerning that guides and influ-
ences the col lect ion and analvsrs of  data.  ln other
words, research is done in order to answer questions
posed bv theoreticai considerations. But an alternative
position is to view theorv as something that occurs
after the collection and anaivsis of some or all of the
data associated with a project. We begin to see here the
signihcance of a second tactor in considering the rela-
tionship between theorv and research-whether ive
are reierring to deductive or inductive theoIV.

Deduct ive and induct ive theory
Dcducth,e freon reDrescnts the comDonest vies, of
the nature of the relationship between theorv and
social research. The researcher, on the basis of what is
Knor{'n about in a particular domarn and of theoret-
rcal  considerat ions in re lat ion to that  domain,  de-
ciuces a hvpothesls lor hvpotheses) that must then be
subjected to empir icai  scrut in\ . .  Embedded wi th in
the hvpothesis will be concepts that will need to be
transiated into researchabie entities. The social scient-
rst must both skiifullv deciuce a lrvpothesis and rhen
translate lt lnto operattonal terms. This means that
the socrai scientist needs to specifv how data can be
col lected in re lat ion to t i )e concepts t i rat  make Ltp
the hvpothesls.

This vrew ol  the ro le of  theorv in re iat ion to
research is ver\, much the kind of role that Mefton had
in mlnd in connection with middle-range theor\',
which. he argued 'is Dnltcipallv used in socioiogv ro

guide empir icai  inquirv '  (Merton 19t j7:  39).  
' theorv

and the hvpothesis deduced from it come first
and dive the process of gathering data {see Box 1.5 for
an example of a deductive approach to the relation-
ship between theor l  and data) .  The sequence can
be depicted as one in r \ .h ich the stcDs out i ined in
Figure i .1 take piace.

The last step invoh'es a movemen{ that is in the
opposite direction fi'om deduction-it tnvoives i?dilc-
floil. as the researcher lnters the lmplicatlons of his or
he i  nnd tng r  t o r  t he  t heo r r  t ha l  p romDt rd  l he  \ r ho le
errrc ise.  Ti re nndrngs are rcJ back inr( ,  rhe 5rock or
theorv and the research frndings associated with a
certain domain of enquir)'. ' l 'his 

can be secn in the case
oi the final reflections of Lavcier er .tl. ( 1991 i on the
implications of their nndings for structuration theorv
lsee Box 1.1): 'Thus we conciude that empiricaih'struc-
ture and action [i.e. agenc,v] are inrerdependent. . . but
partlv autonomous anci separate donarns. in thls
respect  our t rndings lead us to conclude that  the
empiricai applicabilitv of structuration theorv con-
cernin€i the interconnection bettveen structural and
indiv idual  var iables is  someu'hat  more l imi ted than
has hitherto been acknowiedged' (Lavder et al. I99l:
'161i. However, while this element of inductiveness
undoubtediv exists iD the approach out l ined.  i t  is
tvplcallv cieemed to be predominantlv deductive in
orientation. Moreover, it is lmportant to bear in mind
that, when this deducrive approach. which is usuaiiv
associated with quantitative research, is put into oper-
ation, it often does not lollow the sequence outllned
in its pure tomt. .{s previousiv noted. 'theonr' mav be
little more than the literature on a ceftain topic in the
form of the accumulated knowledge gleaned hom
books and articies. .Aiso, even H'hen theorv or theories
can be discerned. explicit hypotheses are not aiwavs
deduced trom them in the vvav that Kellev and
De Graaf (1997) did in Box 1.5- A further poinr to bear
in rnind is that the deductive process appears very
linear-one step follorVS the other in a clear, )ogical
sequence. Howcver, there are manv rnstances rvhete
thls rs not  tnr  ia\c:  J  researcher 's  v ie\v o l  tne th(Orv Or
literrture maV have changed as a result oi the analvsis
ol the coliected data; new theoreticai idcas or hndings
mar  oe  oub l i : hed  b r  o the rs  De ro rc  t nc  r c \ ( a r che r
has tenerated his or her findings; or, as ir the case of

1 . Theory

l .  Hypotnes ts

3 .  Data  co l lec t ion

+.  f iM ings

5. Hypotheses confirmed or reiected

6.  Rev is ron  o l  theor .

F igure l . l  The process  o f  dec juc t jon

l-ayder et aI. (1991), the reievance of a set of data for
a theory mav become apparent crfter the data have
been collected.

This may all seem rather surprislng and confusing.
There is.a ceftain loglc to the idea of deveioping the-
ortes and then testing them. In evervdav contexts,
we commoniy  th ink  o f  theor ies  as  t i t ings  tha t  a re
quite i l luminating but thar need to be tested before

thev can be considered val id or  useful .  ln  point  of
fact ,  holvever,  whi ie the process of  deduct ion out-
lined in Figure 1.1 does undoubtedlv occur, it is bet-
ter  considered as a generai  or ientat ion to the i ink
berween theorv and research. As a general orienta-
t ion,  i ts  broad contours mav f requent iy be dis-
cernible in social research, but it ls also the case that
we often find deparrures irom it. However, in some
researcn no attempt is made to follow the sequence
outlined in Figure 1.1. Some researchers prefer an ap-
proach to the relationship between theorv and re-
search that is primariiv ittductive. \\rith an inductlve
stance,  theor\ '  rs  the )utc1me ot  research.  In other
words,  the process of  induct ion invoives drawing
generalizable inferences out of observations. Figure 1.2
at tempts to capture the essence of  the di f ference
between inductivism and deductivism.

However, just as deductlon entaiis an element ol
induct ion,  the induct i r /e process is  l ikeiy ro entai l

i l [ :EARaH 5TRAI 'EG lE5  
i l

Box 
'1 .5 A deductive studY

Kel ley  and De Craat  (1  997)  show tha t  a  number  o f  s tud ies

have examined the  fac to rs  tha t  have an  impact  uPon ind i -

v iduaJs '  re i ig ious  be l ie fs ,  such as  Parents  schoo ls  and

friends, but they also argue that there are good orounds

for thinking that the nation into which one is born wil l be

an imponant cross-cultural factor' These reflections con-

stitute what the)/ refer to as the'theory' that gurded thelr

research  and f rom wh ich  the  io i lowrnq hypothes is  was

der ived :  
'Peop le  born  in to  re l iq rous  na t ions  w i i l ,  in  p ropoL

t ion  to  tne  or thoc ioxv  o f  ther r  te l low-c i t i zens ,  acqu i re

more ofthociox beliefs than otheruise similar people born

in to  secu la r  na l ions '  (1997:641) .  There  are  two cent ra l

concepts jn thi5 hypothesis that would need to be meas-

ured: nationai religiosity (whether it is religious or secular)

and individual religious orthodoxy. The authors hypothes-

ized  fu r ther  tha t  the  re l ig ious  or ien ta t ion  o i  the  ind i -

v idua l ' s  fami ly  (whether  devout  o r  secu la r )  wou ld  a t fec t

the nature of the reiationship between national reiigiositv

and religious orthodoxv.

To test the hypotheses a seconoary analyjrs was con-

ducted on large sample suruey research from fitteen na-

tions. UK readers wil l be interested to know that the Brit ish

and Nofthern lrish (and lrish Republic) data were derived

f rom the  Br i t i sh  Soc ia l  A t t i tude5 surueV to r  1991 ( jowe l l

et ol. 1992). Relioious orthocioxv was measured bv iour

survev  ques t ions  concerned w i th  re l io ious  be l ie i .  The
ouest ions  asked about  (1  )  whether  the  person be l ieved in
Cod,  (2 )  the i r  pas t  be l ie is  about  Cod,  (3 )  how c lose  the  in -
oividual felt to Cocj, and (4) whether ne or she felt that

Cod cares aoout everyone. To measure nationai religiosity,

the  f i t teen  na t ions  were  c iass i f ied  in to  one o f  f i ve  ca t -
eqor ies  ascend inq  t rom secu la r  to  re l ig ious .  The c lass i f i ca-

t ron  was under taken accord ing  tc 'an  unweigh ted
average o l  paren ta l  church  a t tendance.  . .  and re i ig ious

Delief in the nation as a whole' (1997: 647). Familv reli-

orous onentation was measured on a scale of f ive levels of
oarental church attendance. The hypotheses were broadly

cont i rmed and the  au thors  conc lude tha t  tne  ' re l ig ious

env i ronment  o t  a  na t ion  has  a  major  impact  on  the  be i ie fs
o t  i t s  c i t i zens '  (1997:  654) .  Some o f  the  imp l ica t ions  o f
the findinas for theories about International differences in
religiosity are then outl ined.

Th is  s tudv  demonst ra tes  th€  process  whereby  hypo-
theses  are  deduced f rom ex is t ing  theor i /  and these
then guide the process of data collection so that thev can
be tested.
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F igure .1.2 
Deduct ive and induct ive approaches to the

relatronship between theorv and research

a modicum of deduction. Once the phase of theoret-
lcal refiection on a set of data has been carried out.
the researcher mav want to coi lect  fur ther data in
order to estabiish the conditions in \4'hich a theorv
will and wiil not hoid. Such a generai strategv is often
called iterativei it involves a ureavlng back and forth
between data and theorv. It is particularlv evident ln
groundedtheory,, which will be examined in Chapter 19,
but in the meantime the baslc point is to note that
induction represents an alternative strategJr for link-
ing theorv and research,  at though i t  contains a
deductive element too.

Hower.er, as with 'theorv' in connectlon with the
deduct ive approach to the re lat ionship bet lveen
theor.v and research. we have to be cautious about
the use of the term in the context of the inductive
strategv too.  \Vhi le some researchers undoubtedlr '
devejop theories, equaliv it is necessarv to be aware
that verv often \,vhat one ends up with can often be
little more than emptricat generalizations of the kind
Merton (1967) wrote about.  ln Box 1.6 is  an exampie
of  research that  can be ctassi f ied as induct ive in
the sense that it develops a theor| out of intervie\\,
da ta  de r i v i ng  f  r om  men  su f t e r rng  r r om ch ron j r  i l l -
ness concerning what determrnes successiui copin€i
mechanrsms for maies afflicted l'ith such a concii-
iion. In fact, the analvtic strategv adopted bv the au-
thor (Charmaz 1997) n'as grounded theor\-, and it is
ce r t a i n l \  t he  ca )e  t ha l  manv  u t  l he  mo<r  p rom jnen r
examples of inductive research cierive from this tradi-
t ron lsee the other chaoters in Strauss and Corbin,
1997, f rom which Charmaz's exampie h.as taken).

Box 1.5 An inductive study

Charmaz (1991,  1997)  has  been concerned to  exam-
ine a number of aspects of the experiences of peoole
wr th  chron ic  i l l ness .  One phase o i  her  research  has  en-
taiied the examination specifically of men with such a
condition. In one of her reports (Charmaz 1997), she
oiscusses the results of her research into twenty men
sutfering from chronic i l lness. The bulk of her data de-
nve trom semr-structured InreMews. in orcier to brino
out the distinctiveness of men's responses, she com-
pared the findings relating ro men with a parallel study
of  women w i th  chron ic  i l l ness .  She argues  tha t  a  kev
comDonent of men's resoonses is that oJ a strategy of
preseruine ielt Althougir the experience of chronrc i l l-
ness  rnvar iab ly  necess i ta tes  a  change o f  l i fes tv le  tha t
itseif occasions a chanqe in personal identity, the men
sought to preserve their sense of self by drawing on
'essent ia l  qua l i t ies ,  a t t r ibu tes ,  and ident i t ies  o f  l the ]
past self '  (1997: 49). By contrast, women were iess
re l ian t  in  the i f  s t ra teg ies  o f  p reserv ing  se l f  on  the
recapturing ot past icjentit ies. 5he relates her theoret-
ical reflections of her data to her maie respondents, no-
tions ot masculine identiry Her emDhasis on the idea of
preserving seli allows her to assess the factors that l ie
beh ind  whether  a  man w i th  chron ic  i l l ness  w i i l  ' recon-

struct a positive identiw or sink into depression' ( l 99 2:
57). lf they were unable to have access to actions thar
wouid allow their sense of past self to be exrended into
the tuture (for example, through work), the probabil-

i t y  o f  the i r  s ink ing  in to  depress ion  was enhanced.
ln  th is  s tudy ,  the  induc t ive  na ture  o f  the  re la t ionsh ip

between theory and research can be seen in the wav
that Charmaz's theoretical ideas (sucn as the notion of
'p reserv ing  se l f ' )  der ive  f rom her  c ia ta  ra ther  than
be ing  pr io r  to  the  da ta .

Charmaz's (1997) research is  an interest ing i l lus-
t rat ion of  an induct ive approach.  Two points are
particulari\' u/orth notil-lg about it. First, as prevl-
ousjv noted, it uses a grounded theorv approach to
the anaivsis of data and to the generation of theorv.
'fhis 

approach, which was frrsr outlined bv Glaser and
Strauss ( 1967), rs often regarded as especialh' strong ln
terms of generating theones out of data. This con-
trasts with the nature of manv supposedlv inductive
studies. lvhich generate interesting and illuminating

f indings but  whose theoret ical  s igni f icance is  not

entirelv clear. Thev provide insightful empirical gen-

eraiizations, but little theon'. Secondh', in much th€

same wav that the deductive strategl' is assoclated

with a quantitative research approach, an rnducti\'€

strategy of iinking data and theoIv is tvpicailv associ-

ated with a quaiitative research approach. lt is not a

coincidence that  Charmaz's (1997) research referred

to in Box 1.5 is based on in-depth, semi-structured

interviews that produced quaiitative ciata in the form

of responcients' detaiied answers to her questions.

However, as will be shown below, this characteriza-

t ion of  the induct ive strategy as associated wi th

qualitative researcir. is not entireiv straightforr4'ard;
not oniv does much qualitative research not Senerate
theor)', but aiso theorv is oiten used at the verv least
as a background to quaiitative investlgations.

I t  is  useful  to th ink of  the re iat ionship between
theorv and research in terms of deductive and induct-

ive strategies.  However,  as the previous discussion

has implied, the issues are not as clear-cut as thev are

somet imes presented.  To a large extent ,  deduct ive

and inductive strategies are possiblv better thought

of as tendencies rather than as a hard-and-fast dis-

t rnct ion.  But  these are not  the onlv issues that

lmpinge on the conduct of social research.

Epistemological  considerat ions

An epistemoiogical  issue concerns the quest ion ot

what is (or should ber regarded as acceptabie know-

ledge in a discipiine. A particulariv centrai issue in

th is context  ls  the quest ion of  whether the soclaL
w-or id can and shoujd be studied according to the

same principles, procedures, and ethos as the natura]

sciences. The position that affirms the importance of

imltating the natural sciences is invariablv associated
with an epistemological position known as positit' isftl
( see  Box  1 .7 ) .

A natural  science epistemology:
posit iv ism

l 'he doctrine of posiilvlsm is extremelv difficult to
pin down and therefore to outiine rn a precise man-

ner, becaus€ it is used in a number of different s'a)rs bv

authors. For some writers, it is a descdptive categoll'-

one that describes a phiiosophical positlon that can

be discerned in research-though there are still dis-

agieements about what it comprises; for others, it is

a pejorative term used to describe crude and often
superficial data coilection.

l l  i s  pos r i b l e  l o  see  i n  i he  f i ve  p r i nc ro i e .  i n  Box  L -

a link n'ith some of the points that have aireaciv been
raised about the re lat ionship between theor_v and
r r \Pa rc l '  Fn '  e ramn l .  r r n ( i l j v ISm en ta i i .  e l emen t :

of both a deductive approach (2) and an inductive

- n -

Box'1 .7 
-.()- 

What is positivism?
S - r

Positlvrsm is an i istemological position that advocates

the  app i ica t ion  o f  the  methods  o f  the  na tura i  sc iences

to the studv of social reality and beyond. But the term

st re tches  beyond th is  p r inc ip le ,  though the  con-

s t i tuent  e lements  varv  be tween au thors .  However ,

positivism is also taken to entail the following:

I  On ly  phenomena and hence knowledoe conf i rmed

by th€ s€nses can qenuinely be warranted as know-

ledge (the prrnciple of phenomenolism).

2  The ourposeof  theory  i s to  genera tehypotheses

that can be tested and that wil l thereDy aliow

explanations of laws to be assessed (the principle

of deductivism).

3 Knowiedge is arrived at throuqh the oathering ot

facts that provicie the basis for laws (the principle of

inductivtsm).

4  Sc ience must  (and presumably  can)  be  conducted

rn a way that is vaiue free (that is, obiective).

5  There  is  a  c leard is t inc t ion  be tween scent i t i cs ta te -

ments ano normative statements and a belief that

the former are the true domain of the scientist. This

las t  p r inc ip ie  i s  imp l ied  by  the  f i rs t  because the

truth or otherwise oi normative statements cannot

be confirmed bv the senses.



strategv i3) .  Also,  a fa i r i r -sharp dist inct ion is  drawn
between theoN and reselrch. The role of research is
to test theoiies and to proride material for the devel-
o l -ment o l  laws.  But  er ther of  these connect ions
Lletween theorv and rescarcir carrles with it the lm-
pl icatron that  i t  is  possib ie to col lect  observat ions i r )
a manner that ls not intlrrenced bv pre-existrng theo-
r ies.  - \ , loreover,  theorer icai  terms that  are not
di rect i \ -amenable to obsrr \ -at ion are not  considereci
genuineiv scient ihc:  thel  nust  be suscept ib le to the
rigours of observation. .ali ot thls carries s'ith 1t the
in lp i icat lon of  greater  c1)stemologica) status betng
grven to oDsetvatlon than to theol\..

I t  s i rould be noted that  i t  is  a mistake to t reat

posi t iv ism as svnonvmous wi th science and the

scient ihc.  ln iact ,  phi losophers of  scrence and 01 the

socrai sciences diifer quite sharplv over how best to
ci raracter ize scient lnc pract ice,  and s ince the ear iv

1960s there has been a dr i l t  arav t rom \r iewing i t  in
positivlst terms. Thus, n'hen wrrters complaln about

the l imrtar ions of  posi t iv ism, i t  rs  not  ent i re lv c iear

lvhether thL'r'mean the philosophical term or a sclent-

ific approach more generaliv. Realism ttn particular,

critical redlism), ior e\ample, is another philosophical

posi t ion that  purports to pro\ , ide an account ot  the
nature of  sc ient i f ic  pract ice (see Box 1.8) .

The crux of  the eplstemological  conslderat lons

that form the ccntral thrust of this section is the re-

iectlon by some writers and traditions of the appiica-

t ion of  the canons of  the natural  sc iences to the

study ot social realit\'. A difhcuif ilere ts that it is not

easl ' to d isel l tangie the natural  sc lence model  I rom

posi t iv ism as the but t  ot  their  cr i t ic isms. ln other

words,  i t  is  not  a i rval 's  c icar iv i lether thev are in-

veighrng agarnst the application ot a general natural

sc ient i f ic  approacir  or  o i  posi t iv ism in part icular .

There is a long-stanciitrg debate about the appropri-

ateness ol tite natural science tnodel lol the studv of

society, but, slnce the account that is offered of that

model tencis to have largei! positivist overtones ii

would seem that it is positivism that is the focus of

at tent lon rather than other accounts of  sc ient i f ic

practice isllch as critical reaiisnl-see Box 1.6).

lnterpret iv ism

Interpretivism is a ternl glven to a contrasting

epistemologv to positrvrsm (see Box 1.9). l-he term

subsumes the views oi writers h'ho have been critical

of the appLication ot the scientific mode.i to the stud\'

of the social worid and n'ho have been inf}.renced br

d i l f e ren r  i n re l l e t  t ua i  t r ud i t i on5 ,  w l r r ch  a re  , , u t  j i ned

ielor,l-, Thev share a vien that the sublect matter of

the sociai scrences-peopie and theLr instifutions-is

fundamentallv different irom that of the natural sci-

-ences. The study of the sociai world therefore re-
quires a different logic of research procedure, one that
reflects the distinctiveness of humans as against the
natural  order.  Von wnght (1971) has deplcted the

r i  I i  a/ in, : i ' :  ST, lAl ! i  ] : :  
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e l r r s re rno log rca i  . l a i h  as  bc rng  be twecn  p , r r i t i r  i rm

and ltenneneL{tic-\ (a term that ls drawn irom theologr'
and that ,  when imported into the socia l  sc iences.  is

concerned with the theorv and method of the inter-

pretatron of human action). l'his clash .etlects a divi-
s ion betrveerr  an emphasis Dn the oip la l lat i (Dt  o i

human behaviour that is the chief ingredient ot the
posi t iv is t  approach to the .socia l  sc iences and the
urdersranding ol human behaviour. The iatter i.s con-
cerned rvith the empathlc understanding of hurnan
action iati)er than $'ith the forces that are deemed tO

act or it. This contrast reflects long-standing debates
that precede the emergence of the modern sociai sci-
ences but find their expression in such notions as the
advocacv bv Max Weber il86+1920) ot a Verstei'Let1

approach.  \ 'Veber descr ibed Socioiogl  as a 'sc ience

n  h i ch  J t t en )p r \  t he  u lTe rp re t r ve  r r noe rs rand ing  oL .o -
cial action in order to arrive at a causal explanation
of  i ts  course and ef fects '  (19-17:  88).  \Veber 's dehnj-
tion seen)s to embrace both explanation anil under-
standing here, but the cnrcial point is that the task of
'causal explanation' is undertaken with reterence to
t h y ' i n r e r p r e t i v e  r r r r o e r s t a n d r n S  o J  s o c j a l  a c l l n n '
rather than to externai forces that have no meaning
for those involved in that soclal action.

One of  the main inte l lechtal  t radi t ions that  has
been responsibje for the anti-positivist posttion has
been ltlrcnometrLtlog, a philosoph]' that is concerned
with the quest ion of  how indiv iduais make sense ol
r he  wo r l d  a round  t hem and  hou  i n  pa r r i cu ra r  t he
phi losopher should bracket  out  preconcept ions in
h r s  o r  he r  r r asD  { ' i  l h J r  wo r l d .  The  i n l t i a ,  apP l i ca t r on
ot  phenomenological  ideas to the socia l  sc iences is
attributed to the work of Alfred Schutz ( 1 899-1 959 ),
wirose work did not  come to the not ice of  most
L,ngi ish-speaking socia l  sc ient is ts unt i l  the t ransia-
tion from German of hj.s major writings in the 196C)s,
some trventl' or morr- vears after they had been lvrit-
ten. His work was profoundiv influenced br. Weber's
concept ot \lerstehert, as well as bv phenomenoiogrcai
phr iosophers,  l ike Husser l .  Schutz 's posi t ion is  wel l

! r l ) r u red  rn  r he  f o l l ow ing  pas \d te ,  uh i ch  nas  heen
quoted on nunleroLls occasions:

The tor id of  nature as explofed hv the natural  sc l rnt is l  does
not 'mean anvthing to moiecules.  atoms and elecrron\ .
Dut the oi )servat ional  t ie ld of  the so( ia l  sc lent ls t -s.Jc la i

Box 1.8 --Q; 
Wf,af is rwlism?

R€oliJm shares two tearures with positivismi a beliet thal
the  na tura i  and tne  soc ia l  5c rences  can and shou ld  app ly
the  same k inds  o f  approach to  the  co l lec t ion  o f  da ta  ano
to  exp lanat ion ,  and a  commirment  to  the  v iew tha t  there
r s  a n  e x t e r n a l . e a l i t v  t o  w h i c h  s c i e n t i s t s  d i r e c t  t h e t f
attention (in other wofds, there is a realit)/ that rs separate
from our descnptions of it). There are two mator torms oi
rea I tsm i

. EmDiricol reaiism simpiy assens that, through the use of
appropriate methoos, reaJitv can be understood. This
version oi reaiism s som€times reterred lo as noive
reo[isn1 lo reflect the iact that !t is often assumed by
reaiists that there is a perfect (or at least very closel
corresponoence between reallty and the term used to
descr ibe  i t .  As  such.  i t  ' fa i l s  to  recogn ise  tha t  there  are
enduf lnq  s t ruc tu res  and oenera t jve  mechanrsms
underlVrng anci producing obs€tuable phenomena and

'  events '  anc i  i s  the fe io re  ' suoer f i c ia l '  (Bhaskar  1  989:  2 ) .
Th is  i s  perhaps  the  most  common mean ing  o f  the
term.  When wr i te rs  emplov  the  te rm ' rea l i sm'  in  a

_qenera l  way ,  r t  i s  invanab ly  th is  mean ing  to  wh ich  they
are referrino.

' Crit icol realism s a specific form of realism whose
manitesto is to recoqntze th€ reality of the naturai
o roer  and the  events  and d iscourses  o f  the  soc ia l
wor ld  and ho lds  tha t 'we w i l l  on lv  be  ab le  to
understand-and so change -the social worid if we
ident i fu  lne  \ t ruc tu rc )  a r  work  rna t  genera le  lnose
events  and d iscourses . . . .  These s t ruc tu res  are  no l
sDontaneous lv  apparent  in  the  observab le  pa t te rn  o f
e,/ents, they can onlv be identit ied through the

prac t ica l  and theore tLca l  work  o f  the  soc ia l  sc iences '

aBhaskar  1  989:  2 ) .

Cr i t i ca l  rea l i sm imp l ies  two th inqs .  F i ru t ,  i t  imp i ie5  tha t .

whereas positivists rake the view that the scientist 's con-

ceptualizatron o1 reality actuallv directlv reflects that real-

i t v .  rea l i s ts  a rque tha t  the  sc ien t is t ' s  conceptua l i za t ion  is

s rmply  a  wav o f  knowrnq tha t  rea l r tv .  As  Bhaskar  (1  975:

250)  has  pu t  i l :  'Scrence then.  s  the  svs temdt i (  a t iempr

to express in thouoht the structures and ways oi acting of

th ings  tha t  ex is t  and ac t  rndependent ly  o f  thought ' .

Cr i t i ca l  rea i i s ts  acknowledoe and accept  tha t  the  ca t -

egories thev emplov to understand realitv ar€ l ikely to b€

prov is iona l .  Thus ,  un l i ke  na ive  rea l i s ts ,  c r i t i ca i  rea l i s ts  re -

cognrze  tha t  there  is  a  d is t inc t ion  be tween the  obrecLs

that are the focus of their enquirjes and the terms they use

to oescriDe, account for, ano uncjerstand it. secondly, bv

rmDllcatron, critrcal reaii its unlike positivists are perfecily

conten t  to  admi t  in to  the i r  exp lanat ions  theore t rca l  te rms

that are not dir€ctly amenable to ollseruation. As a result,

hypothe t ica l  en t i t res  wh ich  account  fo r  requ la r i t ies  in  the

natura t  o r  soc ia i  o rders  ( the  'genera t rve  mechanrsms '  to

wnich Bhaskar reiers) are perfectly admissible ior realists,

but not for Dositivists. For crit ical fealistJ. it is acceptable

tha t  qenera t ive  mechanrsms are  no t  d i rec t l v  observab le

s ince  thev  are  admissab le  on  the  qrounds tha t  the i r  e f fec ts

are obseryable. What makes crit ical reaiism crirlcol rs thal

the  ident j i i ca t ion  o f  genera t ive  mechan jsms o f ie rs  the

prospec t  o f  in t roducrno changes tha t  can  t rans torm the

status ouo. Box 2i.i provides an exampie oi research usrnq

a crit ical realist approach. This example can be read orofrt-

ably at this staqe even though it is in a much later chapter.

';Box 1.9 ;@; Wtaf is interpretivism?

- lnterpretivism is a term that usuallv denotes an altern-
.  a t i \ / !  f ^  r h -  ^ ^ . i f n , : - r  ^ + q ^ t r ^ . ,

,.,=fftve to the positrvist orthodoxv that has netd sway for
i.: decades. lt is Dredicared uDon the view that a strategy rs
,'., ' :{equired thar respectj the difference5 Derween peopre

"?nd the oblecrs of the naturaJ sciences and therefore
r::,requires the social scienttst to orasp the subiective

nFqanrng o f  soc ia l  ac t ron .  l t s  in te l lec rua i  her i tage
'+::lnciudes: Weber/s notion of yerjtehenj the hermeneuti(_

;phenomenoloorcal traditron; and symbolic rnteractronism.
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realiN ltas a specific meanlng and relevance structure lor
the beings livrng, acting, and thinking within jt. Bv a series
ot  comna)n-sense constructs t i tev i lave pre-5elected and
pre-interDreted this world whjch they e,\perience its the
real i ty  ot  thelr  dai lv  j i ! 'es.  l t  L5 these thought obiects ot
tnerrs h'hich determute their beltaviour bv ntotivatlnq it.
The thougitt oDiects construcretl by the socral scienrrst, rn
orcier to grasp thts social realit\', hale to be tounded upon
the thought objects cDnstructed b\ . t i1e contmon,sense
thrnking ot men [and womeni]. Ijr.ing ilrrir daijv life wlthin
the socia l  rqor id.  iSchurz I962:  59)

T\,ro points are particuiariv nolervorthv in this quota-
riLrn. First, it asserts that there is a nrnciamental differ-
ence beft,een the subject matter of the natural sciences
arld the social sciences and that an epistemoiog\., is
required that n'iil reflect and capltalize upon thar dif-
ference.  The fundamental  { i i f terenc€ resides in the
fact  that  socia l  reai i iv  has a meaning lor  human
beings and therefore human actior.r is l.neaninlitul_
that is. it has a meaning for them and thev act on the
basrs of the nteanlngs that thev attribute to their acts
and to the acts 01 others.  This ieads to the second
pornt-namel\r, tl.rat it is the iob of t.ire sociai scientist
to gatn access to people,s ,common-sense thinking,
and hence to interpret their actions and their social
world from their point of view. It is this particuiar
ieature that social scientist-s ciaiming allegiance tc)
phenomenoiogv have tvpicalh. etnphasized. In the
words of the autlrors of a researL-h methods text whose
approach is described as phenomenoiogicat: ,The phe-
nomenologist views human behavior . . . as a product
o f  how  peop le  i n t e rp re r  t he  wo r l d .  . . .  l n  o rde r
to grasp the meanings of a person,s behavior. thc plle-
nomenologist attempts to see things iom that persotl,s
po i t t t  o f  v i ew '  (Bogdan  and  Tav io r  1975 :  13_1 ,1 ,
emphasis in original).

ln thrs exposi t i  or  of  Verstehen and phenomeno-
logl', it has been necessarl' to skare over some com-
ple\  lssues.  In part icular ,  \ \ ieber 's  exatr inat ion of
\ierstehen Ls iar more complex than the above com-
mentarv sugsests.  because the empathet ic  under-
standing that seems to be impiied above was not the
n'av in r t ich he appl ied i t  lBaun.tan 1979),  rvhi le the
quest ion of  what is  and is  not  a genuinelv pheno_
menoiogical approach to the social sciences is a mai_
ter  ot  sone dispute (Heap and Roth 1973i .  Hoi l ,ever,

the s imi lar l tY tn the wr i t ings of  t i re hermeneut ic-
phenomenoiogjcal  t radi t ion and of  the Verstehen
approach,  wi th their  emphasis upon soctal  act ion
as being meaningiui to actors and thereiore needing
to be interpreted from thelr point of vicrv. coupieci
hr i th the re lect jon of  posi t iv lsm. contr ibuted to a
stream ot thought often reicrred to as tnterpretivrsm
(e.9.  .1.  A.  Hughes 1990).

lisrstefi cn and the hernleneutic-phenomenological
t radi t ion do not  exhaust  the inte i iectual  inf luences
on lnterpretivlsm. The theoretlcal tradition in socio-
log\. known as sttmbolic interdctionism has aiso been
regaroed bV ntanV wr i iers as a iur ther inf luence.
Again,  the case is  not  c lear-cut .  The imDi icat ions
tor  emplr lcai  research of  the ideas of  the founders
ot  svmboi ic  interact ionism, ln part icuiar  George
Lierbert  N{ead (1863-1931),  rvhose discussron ot  the
\,\'a\- in \'vhich our notion of self emerges through an
appreciat ion of  hon others see us,  have been i rot lv
debated.  There rvas a school  of  research,  knonn as
tlle lorva schooi, that has drarvn ireaviir. on lr,lead,s
concepts and rdeas, but has proceecled in a direction
that  mosr people wouid preier  to depict  as largel |
posi t iv is t  in tor ie (Mel tzer et  a l .  i9751.  Moreover,
iome rvnters have argued that Mead's approach is far
more consistent  rv i th a natural  sc ience approach
than has t lp ical lv  been recognized {Mcphai l  and
Rexroat  1979).  However,  the general  tendencv has
ireen to vieu' svmbolic rnteractjonlsm as occupvjng
simi lar  inte l lectual  space to the hermeneut ic_
phenomenoJogical  t radi t ion and so broadl \ ,  in ter-
pretat ive rn approach.- fh is tenciencV is iargelr ' the
procluct of the writings of Herbert Bh-tmer. a student
of lr4ead's who acted as his mentor's spokesman and
rnterpreter ,  and his fo l lowers l l lammersler '  1989:
R. Col l ins 1994i .  Not  onlv d id Blumer cotn the rerm
svmboi ic  interact ion;  I te a lso orovided a gloss on
Mead's wr i t ings that  has decidedlv interpretat ive
overtones.  Svmboi ic  interact ionists argue that  inter-
actlon takes piace in such a wav that the individual is
cont inual l \ .  in terpret ing the svmboi lc  nteaning of
his or  her environment twhich includes the act lons
of  others)  and acts on the basis of  th is impured mean-
ing.  in research terms. according to Blumer {1962:
188), ' the posi t ion of  svmbol ic  interact i . )n reguires
the student to catch the process of  interpretat ion

through rvhich f ; ic tors i  construct  their  act ions ,

I statement that brings out clearlv his viervs of the

research in1pl icat ions of  svmboi ic  interact ionlsm

and of  Mead's thought.

] t  shouid be appreciated that  the paral le l ism bet-

ween svmboiic interactionism and the hermeneutic-

phenomenoiogiczrl tradition shouid not be exagger-

ated. lhe tw'o are united ln their antipath)' for

posi t iv ism and have in common an interpretatrve

stance. Hoh'ever. svmboiic interactionism is, at least

in the hallds of Biumer and the man\r tvriters and

researchers lvho have foliowed ln his u'ake, a ry?e of

socia l  theorv that  has dist rnct ive epistemologrcal

inplications; the hermeneutic-phenomenological

traditlon, Lrv contrast, is best tirougirt of as a general

epistemological approach in its own right. Blumer

ma]' nave been rnfluenced bV the herlneneLltic-

phenomenologrcai traditron, but there is no concrete

evrdence of thls. There are other intellectual currents

that have aifinities with the interpretative stance. such

as the rvorking-through of the ramihcations of the

works of the philosopher Lud$ig Wittgenstern (Winch

1958t,  but  the hermeneut ic-phenomenological ,

Ve$tehen, and svmboiic interactionist traditions can

lr€ considered maior influences.

Taking an interpretative stance can mean that the

researcher may corne up rvith surprising findings. or

at least f,ndings that appear surprising if a largeiv ex-

ternai stance is taken-that is, a position irom outside
the particular socral context being studied. Box i.10
provrdes an interestins example of this possibiiit\'.

O r  cou rse .  a \  t ne  exJmp le  l n  Bux  l . l 0 : ugges t s
$'hen the socia l  sc ient is t  adopts an interpretat ive
stance, he or she is not sinpiv laying bare how mem-
bers of a sociai group interpret tl.le rvorid around them.
The social scientist will aimost certainiv be aiming to
place the interpretations that have been eilcited into a
sociai scientific irame. There is a double interpretation
golng on: the researcher is providing an interpretation
of others' interpretations. lndeed, there is a third levei
of  interpretat ion going on,  because the researcher 's
lnterprctatlons have to be turther interpreted in terms
of the concepts, theories, and literature of a disclpline,
Thus,  taking the exampie rn Box 1.10.  Foster 's  (1995)

sugAest ion that  Rivers ic le 1s not  perceived as a high
crlnle area bv residents is her interpretation of her

RE!E,A.RCI. i  5TRATEC I i5 
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Box'1 .10 Interpretivism in practice

Foster (1 995) conducted ethnographic research usrno

par t i c iDant  observa t ion  and semi -s t ruc tu red  in te r -

views in a housing estate in East London, referred to as

Rivers ide .  The es ta te  had a  h ioh  leve l  o f  c r ime,  as  ino ic -

ated by officral staristics on crime. However, she found

that residents did not perceive the estate to be a high

c f lme area .  Th is  percept ion  cou ld  b€  a t t r ibu ted  to  a

number of factors, out a particularlv important reason

was the  ex is tence o f  in fo rmal  soc ia l  con t ro l ' .  PeoDle

expected a certarn level of cnme, but felt fairl lr secure

because in to rmal  soc ia l  con t ro l  a l lowed leve ls  o f  c r ime

to  be  conta ioed.  In fo rmal  soc ia l  conr ro l  compr is€d a

number  o f  d i f fe ren t  aspec ts .  One aspec t  was  tha t

nerghbours  o f ten  looked ou t  fo r  each o ther .  ln  the

words of one of Foster's interviewees: ' l f I hear a bang

or  shout jng  I  go  ou t .  i f  there 's  aoqravat ion  I  come in

and r ing  the  po l i ce .  I  don ' ts tand fo r  i t ' .  Another  aspec t

of informal social control was that people otten felt se-

cure because they knew each other. Another respond-

ent  sa id :  ' l  don ' t  fee l  nervous . . .  because peop le  do

generaliy know each other. W€ keep an eye on each

others properties.. . I teel quite sate because you know

your  ne iohbours  and you know they ' re  there . .  .  thev

look  ou t  io r  you '  (Fos ter  1  995:  575) .

subiects'interpretations. She then had the additionai
job of piacing her interesting f,ndings into a social sci-

entific frame, r,vhich she accomplished bv relating

them to existing concepts and discussions in crimino-

logy of sucir things as informal social controi, neigh-

Lrouritood watch schemes, and the role of housing as a
possible cause of crimlnal activit\.

The aim of  th is sect ion has been to out l ine how

epistemoiogrcal considerations-especiallv those re-

lating to the question of whether a natural science,

and ln particular a positlvist, approach, can suppll'
Jegitimate kt.rowledge of the social world-are related

to research Dractice. There is a link rvith the eariier

section in that a deductiye approach to the relation-

ship between theor l ,  and research is  tvpical iv  associ-

ated \ \ ' i th  a posi t i \ / is t  posi t ion.  Box 1.7 does tn ' to

suggest that inductivisn) is aiso a feature ol posiiir'-

ism lthird principie), but, in the worhing-through of
its implementation in the practice ot social research,
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i t  is  the deduct ive element isecond pr incrFie)  thJt  pract ice exist ,  i t  is  important  not  to overstate them,
lelrds to be emphasized. 5rmilarl1', the third ievel oi since they represent tendencies rather than dehnit-
tnterpretation that a researci'ler engaged ln interpretat- ive points of corresponcience. Thus, particuiar epi-
ive research must bnng into operatron is verv much stemoiogtcai prrncipies and tesearch practices do not
part of the kind of inouctir.e strateg| dcscrjbed rn the necessariiY go hand in hand in a neat unambiguous
Drevious section. Hoh'ever, rthiie such interconnec- manner. This polnt lvili be made again on several
t ions between epistemological  issues and research occasions and rv i i l  be a specia i  focus of  Chapter l l .

Ontological  considerat ions

' n -

Box'1.'12 .(): What is constructionism?

Canst ruc ton tsm i ' s  an  on to log ica l  pos i t ion  (o t ten  a lso

fe fe r red  to  as  cons t ruc t tv ism)  tha t  asser ts  tha t  soc la

phenomena and the i r  mean ings  are  cont inua l l y  be ing  ac-

compi ished by  soc ia i  ac to fs  l t  imp l ies  tha t  soc ia l  phenom-

ena and ca te ,qor ies  a re  no t  on lv  p roduced th rouqh soc ia l

interaction but that thev are in a constant state of revision.

ln  recent  years ,  the  te rm has  come a iso  to  rnc lude the  no-

tion that researchers' own accounts of the social world are

constructions. ln other words, the researcher alwa)'s ore-

sents  a  soec i f i c  vers ion  o f  soc ia l  rea l i t ,  ra ther  than one

tha t  can  be  reqarded as  de f in i t i ve .  Knowiedge is  v iewed as

indeterminate .  The d iscuss ion  o t  pos tmodern ism in

Chapter  23  fu r ther  examines  th is  v iewpo in t .  Th is  sense o i

cons t ruc t ron ism is  usua i lv  a l l ied  to  the  on to log ica l  vers ion

of  the  te rm.  In  o ther  worc is ,  these are  l inked mean lngs

B o t h  m e a n r q o s  a r e  d n i l t h e t r c a l  t o  o b e ( l t w s m  ( s e "

Box 
'1 .1  

1 ) ,  bu t  the  second meanrng rs  a lso  an t i the t ica l  to

reo i i sm (see Box 
' ] .8 ) .  

The i i rs t  mean ing  migh t  be  thought

o f  use fu l l y  as  cons t ruc t ion ism in  re la t ion  to  the  soc ia

wor ld ;  the  second as  cons t ruc t lon ism in  re la t ion  to  the

nature of knowledge o{ the social world (ancj indeed the

narura l  wor ld ) .

lnc reas ing ly ,  the  no t ron  o i  cons t ruc t ion ism in  re la t ion

to  the  na ture  o f  knowleoge o f  the  soc ia l  wor ld  i s  be ing  in -

corpora ted  in to  no t ions  o f  cons t ruc t ion ism,  bu t  in

th is  book  I  w i l l  be  us ing  the  te rm in  re la t ion  to  the  f i rs t

meanrng,  whereby  cons t ruc t ion ism is  p fesented  as  an

o n r o l o g r c a i  o o s i l i o n  i n  r e l a r r n g  r o  s o c : a  o b , e c t s  a 1 d
- e r e r n r  p . - r F r .  r .  n n p  r h : r  v t e w s  t h e m  a 5  s o c t a ' l \

constructeo.

Questions of sociai ontologl.. are concerned h'ith the
nature of social entities. The centrai point of orienta-
t ion nere is  the quest ion of  lvhether socia l  ent i t ies
can and should be considered obiective entities thar
have a real i tv  external  to socia i  actors,  or  h 'hether
thcY can and shouid be considered sociai construc-
t ions bui l t  up f rom the percept ions and act ions of
sociai actors. These positions are frequenth'referred
to respectivelv as obiectivism and constructionism.
'fheir 

differences can be illustrated bv reference to
two of the most common and central terms in social
science-organization and culture.

Object iv ism

Object iv ism is an onrolo€i ical  posi t ion that  impl ies
that socrai phenomena confront us as external facts
that are bevond our reach or rnfluence ( see Box l. I 1 i.

We can discuss organization or ,rn organization as
a tangibie objecr .  I t  has rr . r ies and regulat ions.  I t
adopts standardized orocedures for  get t ing th ings
donc. People are appoinred to different jobs within
a div is ion of  labour.  There rs a h ierarch\- .  l t  has

Box 1.1"t -.(.): What is objectivism?
s - \

Obiectlvism is an lntoiogicat posrtron that asserts that
socra l  phenomena and the i r  mean inqs  have an  ex is t_
ence tha t  i s  inc jepenoent  o {  soc ia l  ac to rs .  l t  imp l ies  tha t
soc ia  phenomena and the  ca teqor ies  tha t  we
use In  evervdav  d iscourse  hav€ an  ex is tence tha t  i s
Independent  o r  separa t€  f rom ac tors .

a mrssion statement. And so on_ The degree to which
these teatures exist from organization to organiza-
tion is variabie. but ln thinking in these terms we are
tending to the vie$. that an organization has a realitr.
that  is  external  to the indrv iduals who rnhabi t  i t .
Moreover, the organization reDresents a social order
rn that it exerts pressure on individuals to conform to
the requirements of  the organizat ion.  People learn
and appiv the rules and regulations. Thev follou'the
stanclardized procedures. Thev do the lobs to $'hich
the\.are appointed. People teli them \4'hat to do and
they tell others \\'hat to do. Thev learn and appiv the
vaiues in the mission statement.  I f  thev do not  do
thc \e  t h i nSs .  Lhev  mav  he  re f i r imanded  o r  even  f i r ed .
The organizat ion is  therefore a constra in ing force
that acts on and inhibits its members.

l'he same can be said of cuiture. Cultures and sub-
cul tures can be v iewed as reposi tor ies of  widelv
shared values and customs into which people are so-
cializeci so that thev can htnction as gooci citizens or
as full participants. Cultures and subcultures constrain
us because we internalize their beiiefs and vaiues. in
the case of both or€ianization and cuiture, the socjal
ent i tv  in quest ion comes across as something ex-
ternal to the actor and as having an aimost tangible
rcalitv of tts own. It has the characteristlcs of an objecl
and hence of having an obiective reaiit1.. To a ven,
large extent, these are the 'ciassic' tvavs of conceDtu-
al iz ing organizat ion and cul ture.

Construct ionism

However, rve can consider an aiternative ontological
posl t ron-c.Jnsfruct ionisnl  (Box 1.12).  This posi t ion

chal lenges the suggest ion that  catcgor les such as

organization and cuiture are pre-given and therefore

confront social actors as external realities that the\'

have no role in fashioning.

Let us take organization first- Strauss et dl. (.197 3),

drawing on insights from svmbolic interactionism,

carried out research in a psychiatric hospital and pro-

posed that it rvas best conceptuaiized as a 'negotiated

order'. lnstead of taking the view that order in organ-
izations is a pre-existing characteristic, thev argue
that it is worked at, Ruies were lar less extensive and
less r igorousiv imposed t i ran might  be supposed
from the c iassic account of  organizat ion.  lndeed,
Strauss el 41. prefer to reter to them as 'much less iike
commands, and much more Iike general understand-
ings' (1973:308).  Preclselv because re iat iveiv i i t t le  o i
the spheres of action of doctors, nurses, and other
personnel lvas Drescribed, the sociai order of the hos-
pitai was an outcome ot aEireed-upon patterns of ac-
tion that were themselves the products of negotiations
between the di f ferent  part ies lnvoived.  The socia l
order is in a constant state of change because the hos-
pi ta l  is  'a p lace l r .here numerous agreements are
continualh'belng termtnated or forgotten, but aiso
as continualiv berng established, renen'ecl, reviewed,
r e v o k e d ,  r c v i s r d . . . . l n  a n r  p r a g m a r i L  \ c n \ c .  L n i \  l \

the hospi ta l  at  the moment:  th is is  i ts  socia i  order '
(Strauss cI dl. 1973: 316-17). Tile authors argue that a
preoccupation fith the formai propel|ies of organiza-
tlons (rules, organrzational charts, regulations. roies)
tunos to negiect  tne degre( to \ \ 'n ich order ln organlza-
tions has to be accompiished in evendav interaction,

though this is not to sav that the formal propeftres

have ro eiement of constraint on individuai action.
Much the same kind of point can be made about

the idea of culture, lnstead of seeing culture as an e.\-
ternai realitv that acts on and constrains people, it
can be taken to be an emergent reaiitY in a continu-
ous state of construction and reconstruction. Becker

i1982: 521t ,  ior  example,  has suggested that  'people

create culture continuouslv. . . . No set of cultural un-

derstandings. . .  provides a perfect lv  appl icable solu-
t ion to anv problem people have to solve in the
course of their da_v, and thel therefore must remake

those solut ions,  adapt their  undersrandings to th€

new situation in the light of what is different about
i t . '  L ike Strauss el  d l . ,  Becker recognizes that  the con-
\ r r u ( i l on l s l  nos r t r on  can r t o r  be  pu \hed  To  rh (  e \ '
r r pm ts :  r 1  r \  ne (  e \ sa rV  ro  , r nn re ! t a t c  t ha t  Cu l l u re  h . r s  "
reai i tv  that 'pers ists and antedates the part ic ipat ion

of partrcuiar people' and shapes their perspectives, but
i r  r \  no t  dn  i ne r l  ob i ec r i ve  r ea l i t v  t ha t  on l r 'Pn55g5sg5
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a sense of constraint: it acts as a point of reierence
but ts alrvavs in the process of belng rormed.

Neither tite work of Strauss ef ril. nor that of Becker
pushes the constructionist argument to the extreme.
Each admits to the pre-existence of their objects oI
lnterest  (organtzat ton anci  cul ture respect ivelv) .
Hon'evel. in each case we see an intellectual predilec-
tion for stressing the acttve role of individuals in thc
socia l  consrruct ion of  socrai  real i t \ ' .  Not  a l l  wr i ters
adopting a constructionist position are similari\i pre_
Dared to acknor.l'ledge the existence or at least impoft_
ance of an objective reaiitv. \\raish, for example, has
u'rittcn that'we cannot take tor granted, as the nat-
urai sctentist does, the availabilitv of a preconstituted
rvorld of phenomena for investigatton, and must in_
stead 'examine the processes bv which the socia l
wor ld is  constructed,  (79 t '2:  19t .  i t  is  preciseh- th is
apparent split between viewlng the social worid as an
obtective reaiit,v and as a subjective realitv in a con_
tinuous state of flux that Giddens sought to straddle
in formulating his idea of structuration (see Box 1.11.

Constructionism aiso suggests that the categories
that people empior, in helping them to understand
the natural  and socia l  wor ld are in fact  socia i

products.  The categor ies do not  have bui l t - in
essences;  instead.  thelr  meaning ts constructed in
and through interaction. Thus, a categor.v like ,mas-

cuiinitr" might be treated as a social construction.
This notlon impiies that, rather than being treated as
a dist tnct  inert  ent i t \ ' ,  mascui in i tY ts construed as
something whose meanlng is built up during inter-
act ion.  That  meaning is  i ikei t '  to be a highlv
ephemerai one, in that it 1,\.ili var\. bv both time and
place. This kind of stance trequentlv displavs a con-
cenl with the ianguage that is emplclved to present
categories in particular waYs. It sug,gests that the so_
cial world and its categories are not external to us,
but are bulit up and constituted tn and through in-
teraction. This tendencv Can be seen particulariv in
dlscourse analvsis. rvhich is examined in Chapter 17.
As Potter ( 1 996: 98 ) observes: ,The worid . . . is consti-
tuled in one wav or another as peop.ie talk it, write lt
and argue it'. lhis sense of constructionism is highiv
antithetical to realism (see Box 1.8). Constructionism
lrequentlv results in an interest in the representation
ot  socia l  phenomena. Box 1.13 provides an i l lustra-
tion of this idca in relation to the representation of
the breast cancer epidemic in the USA.

t-
::
a
i

Constructionism is aiso frequentiv used as a term

that reflects the indeterminacv of our knowiedge of

the socia i  wor id lsee Box 1.12 and the idea oi  con-

structionism in reiation to the nature of knowiedge of

rhe social world). However, in this book, I will be using

the term in connection with the notion that social

Dhenomena and categones are socral constructlons.

Relat ionship to social  research

Quest ions of  socia l  ontoiogy cannot be divorced

from issues concerning the conduct  of  socia l  re-

search. Ontological assumptions and commitments

wiii feed into the wavs in which research questlons

Research strategy: quantitative and
qualitative research

Manv writers on methodological issues find it heip-

fui to distinguish between quantitative and qualit-

ative research. The status of the distinction is

amblguous, because it is aimost simuitaneouslv re-

garded bv some writers as a fundamental contrast

and bv others as no longer useful or even simplv as
'faise' (Lavder 1993: 110). Howevet, there is iittie evi-

dence to suggest that the use of the distinctlon is abat-

ing and even considerable evidence of its continued,

even growing, currencv. The quantitative/qualitative

d i s l i nc r i on  w i l l  be  emp loved  a  g rea t  dea i  i n  Lh i s

book, because it represents a useful means of ciassifr'-

ing different methods of sociai research and because

rt  is  a helprul  umbrel la tor  a ranSe oi  issues concerned

with the practice of sociai research.

On the face of ii, there would seem to be littie to the

quantitative/quaiitative distinction other than the fact

that quantitative researchers emplov measurement

and quai i tarrve researchers do nor.  l I  ts  certatn lv the

case that there is a predisposition among researchers

aiong these lines, but manv writers have suggested

that the differences are deeper than the superficiai

issue of the presence or absence of quantification. For

manv writers, quantitative and quaiitative research dif-

fer with respect to their epistemological foundations

and in other respects too. indeed, if we take the areas

that have been the focus of the iast three sections-the

connection betw-een theorv and research. epistemo-

logical considerations, and ontoiogical considera-

tions-quantitative and quaiitative research can be

taken to form t!\'o distinctive clusters of research strat'

e31'. Bv a research strateg)', I simpil' mean a generai ori-

entation to the conduct of social research. Tabie 1.1

outlines the differences between quantitative and

qualitative research in terms of the three areas.

Thus, quantitative research can be construed as a

research strategy that emphasizes quantification in

the collection and analysrs of data and that:

. entaiis a deductive approach to the reiationship be-

tween theorv and research, in which the accent is

placed on the rest inc of theoi les:

. has incorporared the practices and norms ot the

natural scientiirc modei and of positivism in par-

ticular; and

. embodies a view of sociai reaiitv as an external. oD-

lective reaiitv.

Bv contrast, qualitatlve research can be construed as

a research strategv that  usual lv  emphasizes words

RE5 !ARC l l  S tn ; r f fC r rS  
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are formuiated and research is  carr led out .  l f  a re-

search question is formulated in such a wav as to sug-

gest  that  organizat ions and cui tures are oblectrve

sociai entities that act on individuais, the researcher

ts likelr, to emphasize the iormai properties of organ-

lzations or the beiiefs and vaiues of members ot the
c r r l r r r r p  l l r c . na r i v c l t  i f  r he  resea rche r  f o rmu la te r  a

research probiem so that the tenuousness of organ-

ization and culture as obiective categories is stressed,

it is likelv that an emphasis will be placed on the act-

ive involvement of people in reaiitv construction. ln

either case, it might be supposed that different ap-

proaches to the design of research and the collectlon

of data \4'ill be required.

Box 1. '1 3 Constructionism in action

Lantz  and Booth  ( , ]998)  have snown tha t  b reas t  cance l
can be treated as a social construction. They note that US
data  snow a  r  5e  , -  tne  Inc  oen(e  o t  tne  d tsease r tnce  tne
ear tv  1  980s ,  wh ich  has  led  to  the  c iep ic t ion  o f  tne  t rend as
an eprdemic .  The au thors  examined a  var ie tv  o f  popu lar
magaz ines  usrng  qua i i ta t i ve  conten t  ana lvs is  (see Box 9 . , l
to r  a  b r ie f  descr ip t ion  o f  th is  method) .  They  no te  tha t
manV o f  the  ar t j cJes  draw a t ten t ion  to  the  i i fes ty les
ot modern women, such as delaying first births, diet and
a lcoho l  consumpt ion ,  and hav ing  careers .  The au thors
ar9ue tha t  the  ar t i c les

ascr ibe  b lame to  ind iv idua l  behav io rs  b i /  l i s r ing  a  w ide
array oi individuai risk factors (many of which are not be_
hav io rs  o f ' t rad i t iona l ,women) ,  and then o f fe r ing  pru-
oent prescflpttons ior prevention. Women are portrayed
as vrctrms ol an Insidious ciisease, but also as victims oi their
own Denavtors, many of which are related to the control
o l  the i r  own fe r t j l i t y .  . . .  Tnese ar t i c ies  suggesr  tha t

nontraditional women experience oathologicat repercus_
srons  w i th in  the i r  bod ies  and,  in  tu rn ,  may be  respons ib le
to r  9gp gg11gn1 ep idemic  o f  b reas t  cancer .  (Lantz  and
Booth  1  998:  91  5- t  6 )

This article suggests thar, as a social category, the breast
cancer  ep idemic  i s  be ing  represented  in  popu lar  maga_
zrnes  In  a  par t tcuJar  wav-one tha t  b lames the  v ic t ims and
the  l i tes ty les  o f  modern  women in  par t i cu la r .  Th is  i s  in
so i te  o f  the  fac t  tha t  fewer  than 20  per  cent  o f  cases  o f
b reas t  cancer  a re  in  women under  the  age o f  50 .  Lantz
and Booth's study is fairly represenrailve of a constructton_
rs t  on to logy  in  suggest ing  tha t  the  ep idemic  i s  no t  s imp lv
be ing  cons t rueo as  a  soc ia l  fac i  bu t  i s  be ing  ascr ibed a
par t i cu la r  mean ing  (one tha t  b lames the  v ic t rms o f  the
d isease) .  ln  th is  way,  the  representa t ion  o f  th€  d isease
In  poou lar  maqaz ines  fo rms an  Impor tan t  e lement  in  i t s
soc ia l  cons t ruc t ion .

'ryffi.,4rynffiwFsF7.tr&r.
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Tab le ' l . l  Fundamenta l  d i f fe rences  be tween quant i ta t i ve  and qua l i ta t i ve  research  s t ra teg ies
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theorv In reiat ion to researcl

E o i s t e m o l o e r c a l  o r i e n t a t t o n  N a t u r a l  5 c  e n c e  m o d e l ,  I n  p a r t i c u l a r  n t e r D r e t t v i s m
p o s r t i v r s m

Ontoloqical  or ienrat ion Obiecr iv ism Construct ionism

quaiitatlve rcsearch is tJpicaliv associated \r'/ith generat-

ill,q theories, it call also he emploved for testing them

Moreover,  i t  is  st r ik ing that .  a l though the Adier

and Adler studv rs broadlv interpretivist in epistemo-

Logicai  or ientauol l ,  h ' i t i l  i ts  emphasis on holv col lege

atitletes vien' their soclai situation' the findings have

obiect i \ - rst ,  rat i ler  than constr l lc t ronlst .  overtones

For example,  lvhen the aut i rors descrtbe t i le  stu-

dents' academic performance as 'determined less br

demographlc characteristlcs ind irigh scftoo] exDeri-

ences than bv the structure oi their coilege experl-

var letv o i  concepts,  but  exhib i ted l i t t ie  evidence of

a concern to test  theor ies ol  unemplovment or  o i

a siresstul lile event like redLlndanc\'. lnstead, its con'

clusions revolve around seeking to understand holl

those made redundant resporrded to the expenence

in terms of such things as their iob-search methods,

their  rnci inatron to f ind jobs,  lnd their  pol i t icai  at t i -

tudes.  ls  such.  i t  has interDret iv is t  overtones in spi te

of being an exercise in quantitative research.
T h , ,  ' r n i n t  t r , 1 r , (  h , , , ' 1 , '  m a d (  l n  t h l \  S e c t i ( ) r ' t  l r  t h r l

quantitative and qualitattve research represent dif-

terent research strategies and that each carries with it

s t r ik lng di f terences rn terrns ot  the ro le o i  theor\ ' ,

epistemoiogicai  issues,  and ontological  concerns.

Hol^,ever,  the dist inct ion is  not  a i lard-and-tast  onei

studies that have the broad characterlstlcs of one re-

search stratell'mav have a characteristic of tile other.

Not onlv this, but rnanv rvriters argue that the tlvo

can be combined within an overall research proiecl,

r nd  e  l r r p te r  j l  e xamr t t e r  p r t e i se l t  t h i s  no \ s j b i i l t r .

of social research

objective in tireir research. After ail, one mlSht want

to argue that  research that  s impir  ref lected tbe

personal  b iases of  i ts  Dract i t ioners couid not  be

considered vaiid and scientilic because it was bound

up wi th the subiect i f  i t ies of  i ts  pract i t ioners.  St- tc l l

a r . iew is heid wl th less and less l requencv among

\uL ia r  sc ren t i s r :  nouadav : .  Lm i l e  f l r r r khe i r r r  r  l l J5 l . '

191;  r  wrote t i rat  one of  the corol lar ies of  h is in junc-

tion to treat social facts as things \{as that all 'pre-

concep t i ons  mus t  be  e rad i ca ted ' ( 1938 :  - 11 ) .  S i nce

values are a form of preconception, his exhortation

n'as at ieast impiicitlv to do wtth suppressing them

when conciucting research. His position is unlikelV to

be regarded as credible norqadavs, because there is a

growing recognjtion that it is not feasible to keep the

vaiues that a researcher holds totallv in check. These

can intrude at  anv or  a l ]  of  a number of  points in the

process of sociai research:

.  cnolce ol  re5earcn area;

. iormulation of researcjr question;

ences'( , {d ier  and Adler  1985: 2-19t ,  theY are posl t ing
rather than quant i l icar- ion ln the coi iect ion and thc nature of  socia l  research is  lust  as compiex as a socia i  wor jd that  is  'out  there '  and a:  having a for-
anah'sis of data and thar: conducting research in the real lvorlcl. \'ou mav dis- maL, objectrve quaiity. lt rs an exampie of qualitatlve

. p r e r i o m i n a n t i r ' e t n D h a s t z e s a n i n d L r c t i v e a p p r o a c h c t l r ' e r g e t e l a I

to the re lat jonship betrr .ecn theorv and researcn,  in that- tendencies.  ln rea[ t r ' ,  the plcture becomes .  or  verv ] i t t le  o i  i t ,  but  i t  does not  have a/ l  the other

n,hic i r  the el rDhasis i i  ] r i i rced on the generat ion of  more compl icated tbe lnore vou delve.  features out i ined rn Table 1.1.  Simi lar lv ,  the previ-

theories; 
- 

For example, it is common to describe quaiitativc ousiv menr:ioned studv bv Westergaard et Ltl. ll989l

.  has re jected t l te practrces and norms of  the natural  
research as concerned wi th the generat ion rather , .  of  the ef fects or  redundancv n 'as a quant i tat ive studY

s c j e n t i f c m O d e i a n C I o t o o s i t l r r s m . o u , . ' . , l o , ' l - , t l r a n t h e t e s t i n g o f t h e o r i e 5 . H o t v e r ' e t ' t h e r e a I e e : : - i n t h e s e n S e o i b e i n g c o t t c e r n e d 1 6 r g 3 5 p r e 2 l l ' i d e
prererence ror  an enlphasis on the wavs rn which 

dmpies ot  studies ln which qual i tat ive research has

individuals intcrpret therr soci;rl lvorid;'and 
Deen emploved to test rather than to generate the-

. embodies a view oi socrar rearitv as a.consrantr\ :il:j::'"1il1'J;;'jiilJ|l,i1il*n",ffil"::J Influences on the conduct
shiftin8 emergenf propert\t oi inriividuals' creatioll in athretics in higirer eciucation rn the u5A rs assocl,
There is. in fact. considerabiv more to the quant- ated with hrgher or lower leveis of academic achieve- We are beginnin€i to get a picture now that social

j tat ive/  quai i tat i

Chapters 3 and 13 the narure ot quantitative and then inconsistent. This ls an iiiustration of the use of the sunlmarizes the influences that have been examrned
qualitative research respectivelv will be outiined in existing literature on a topic berng empioved as a I ,o far, but has added fivo morr_the iDpact ot ydtues
much greater detail, whiie in Cirapters 21 at:.d 22 rhe kind ot proxl tor theor\'. The hrst author was a par- and ot practicttl consitieratiotts.
contrasting features n'ii1 be further explored. In par- ticipanr observer for four vears of a basketbail pro-
ricuiar, a number of distinzuishing features florr from gramme in a universitv and both ruthors carrled out
the commitment of  the quant i tat ive reseaich strategl  ' in tensive,  taped interv ie\vs '  r , i th p lavers.  The au- ValUeS
to a positivlst epistemologv and from the relection oi thors'findings do lead them to conciude that athletic
t ha tep t s ten lo l o$ ,bVp rac t i t i one rso f t hequa i i t a t i \ , e
research strategr.. ln other words, the three contrasts achievement. This occurs because the programme 

ings ol a researcher' on the face of it' we would ex-

inTabjel . l  arebasic, thoughrundamentai ,ones.  part rc ipants gradual i '  dr i t t  f rom jdeal is t jc  goais 
pect  that  socia l  sc lent is ts should be value f ree and

Horvever. tlle lnterconnections beth'een the differ- about their academic careers, and a varierl'of factors
ent features of quantitative and quaiitative research lead them to become increasinglv <ietache<i from aca- Theo.n' Practical considerations EPsemoiogv

are not  as stra i8ht for lvard as Tabie l . i  and the iast  demic work.  For erample,  one sruoent ls  quoted a5 . . ' /
paragraph imph'. lvhile it is useful to contrast the saving: 'lf i was a studenr like most other students I 

-'-r'ilJ*l])-,--

rwo researcn strategles,  i t  js  necessarv to be careful  coulddowel l ,but tvhenvoupiavthecai ibreof  bal lwe -- / \ - .  -
about ilammering a wecige between them too deeplv. do, \'ou just can't be an above-ar.erage student. \{hat i
It may seem perverse to introduce a basic set of dis- strive for noh' is iust to be an averagL. student. ... You vatue5 ontotog)/
t inct ions al ld t i . len su{gest  that  thev are problemat ic.  just  can' t  hnd t .he t ime rc)  do al l  the readin8 (Acl ler
A recurr lng theme oi  th is book is  that  d iscusslng andAdier1985:247). ] 'h isstudvshowshow,al thouch Figurel .3 lnf luencesonsocia l  research
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. choice of nteti]od;

. formuiation ol research design and data coliection
techniques;

.  impiementat ion of  data col lect ion:

. anaivsis of data;

. interpretation of data;

.  concluslons.

There are,  therefore,  nurnerous polnt-s at  wnich
b ra r  and  t he  l n l r u \ l on  o r  r l i ues  c , i n  occu r .  \  a l ues
can n)ater ia l ize at  anv Doint  dur ing the course oi
research. The researcher mav develop an affection or
svmpathv, h'hich lvas not necessarill. present at the
outset of an invesrigation, for the people being stud-
red. It is quite common, tor exarlpie, for researchers
wc)rking within a quaiitati\,e research strateg\.. aDd in
particuiar when thev use participant observation or
verv intensive interviewing, to develop a ciose affin-
ltv with the people that thev studv to the extent that
thev f ind i t  d i f f icui t  1o diseDran€l le their  s tance as
socral sclentists from their subjects, perspective. This
possibiiitv mav be exacerbated bv the tendencv that
tsecker (1962) identified for socioiogists in particuiar
to be verl' svmpathetic to underdog groups. Equall.r,,
soclal sclentists ma1,. be repeiled bv the peopie the).
studv.  The socia j  anthropologisr  Col in Turnbul i
(1973) reports the resul ts of  h is research into tn
Afircan tribe known as the Ik. Turnbuli was appaiied
bv rvhat he witnessed: a loveless (and for him unlov-
abler  t r ibe that  lef t  i ts  young and verv o ld ro d ie.
While Turnbuil rvas able to poini to the conditions
that had Ied to this state of affairs, he was verv honest
i n  h i :  d t sgus r  r o r  \ vna t  hc  w t t ne )sed .  pa r r i cu i a r i r .
dur ing the per iod of  h: is  in i t ia i  sojourn among the
tr ibe.  However.  that  ver\ ,  otsgust  ts  a product  of
vvestern vaiues about tbe famih, and it is iikei1,, as he
acknowledged, that  these rv i l l  have rnf luenced hls
perception of what he witnessec.

Another position in reiation to the whoie question
oi vaiues and bias rS to recognize and acknowiedge
that research cannot be r,.alue free but to ensure that
there is no untrammelled incursion of values in the
research process and to be self_reflectjve and so ex_
Dibit reflaxiviq) about the parr piaved bv such tactors.

As Turnbui l  (1973: 13) put  i t  at  the heginning of  h is
llook on tire lk: ,the reaoer is entitled to know some-
thing of tite aims. expectations, hopes and attitudes
that the writer brought to the field rvith i)im, for these
will surelv rnfluence not oniv hou, he sees things but
even wnat he jiees.'Researchers are increasingly pr€-
pared to lorewarn reaciers of titeir biases and assump_
t ions and how these mav have tnf iuenced the
subsequent irndings, -fhere 

l.ras been a growth since
the mid-1970s of  col lect ions oi  ins ide reports of  wirat
doing a piece of researcl-r rvas reallv iike, as agarnst
the gienerajities presented in social research methods
te\ tbooks i l ike th is onei t .  These col lect ions f re_
quent iv funct ion as ,confessions 

,  an ejentent  of
which is often the writer,s preparedness to be open
about his or her personal biases. This point rvill be
taken up further in Chapter 2-1.

Still another approach is to argue for consciouslv
value- laden research.  This is  a posi t ion taken bv
some femtnist  wr i ters rvho have argued that  onh.
research on women that is intendedlv for wornen n,ill
be consistent  wi th the \^ , ider pol i t ical  needs of
women. lvlies i1993: 6gr has argueci that in feminist
researcir the 'postulate 

ol t,Thte Vee research, of neut_
rali|\'and rndifference towards the research objects,
has to be replaced bt consciotts piltiatitu, rvhtch is
achieved through part ia l  ident i f icat ion wi th the
research objecrs,  (emphases rn or igrnai) .

The significance of feminrsm in reiation to vaiues
goes turther than this, however. in particuiar, several
femi l r ts t  socia l  researchers around the ear l r .  19g0s
p roposed  t na t  t ne  p |nc tp l es  and  p rac r i ce5  d \ soc ta red
rylth quantitative research were incontpaiible with
feninist research on worren. ior writers like Oaklev
{1981),  quant i tat ive research rvas bound up iv i th
male values of  contro l  that  can be seen in the generai
onentation of the research strategv_control of the
research subject / respondent and contro i  of  the re_
searcn context and situation. ivloreover, the research
process was seen as one-wa\-  t raf f ic ,  in rv i r ich re-
searchers extract information frorn the people being
studied anci  g lve l i t t le  or  more usuai lv  nothing in
return. For manv femlnists, such a strategv bordered
on explol rat jon and was incompat ib le wl th fem.
i n i sm ' s  va i ues  o f  s i s t e rhooo  ano  non_h te ra r ch i ca l

re iat ionships between wornen. The ant ipath) '  to-

wards quantitatrve research resuited in a preference

IOr quailtative research among feminrsts. Not onlv

Iras quaijtative research seen as more consistent with

titc vaiues of feminlsm; it rvas seen as more adaptable

to those values.  Thus,  femrnist  qual i tat ive researci r

came to be associated with an approach in nhich the

investigator eschewed a vaiue-neutrai approach and

engaged with the people being studied as people and

not srmplv as respondents Io research instrunlents.

The stance of  feminism in re iat ion to both quant-

itatlve and qualitative approaches demonstrates the

I'avs in which values have impiications for the

process of social investigation. in more recent vears,

there has been a softenrng ot the attitudes of tenr-

inists ton'ards quantitati\-e research. Several writers

have acknondedged a viable and acceptable roie for
quant i tat ive research,  part lcular iv  when i t  is  em-
ployed rn coniunct ion rv i th qual i tat jve research
(Javaratne and Stervart  1991; Oaklev 1998).  This
issue rv i l l  be picked up in Chapters 13,  21,  and 22.

There are.  then,  d i f ferent  posi t ions that  can be
taken up in relation to vaiues and value freedom. Far
fewer wrlters overtiv subscribe to the position that
the pfinciple of obiectivltv can be put inro practice

than in the past. Quantitative researchers sometjmes
seem to be writing in a way that suggests an aura of
obtectivit\r (lvlies 1993), but we simpil'do not knos'
hoh.far thev subscribe to such a position. There is a
greater  arvareness toda!  of  the i imi ts to r rb ject i \ ' -
i r r ' .  so  t i i l r  some  o f  r he  h i gh l v  con i i den t .  n , r r  t o
sav naive,  pronouncements on the subtect ,  l ike
Durkheim's, have failen irrto disfavour. A further wav

in which vaiues are reievant to the conduct of social
research is  through the fo l lowing of  eth ical  pnn-
ciples or stanciards. This issue wiil be followed up in
Chapter 25.

Pract ical  considerat ions

Nor should we neglect the imDortance and signifrc-
an.e of pructical issres in decisions about how social
research should be carried out. There are a number of
d i f terent  d imensions to th is issue.  For one th ing,
choices of research strateg)', design, or method have

to be dovetailed with the specific research question
being investigated. lf we are interested in teasrng out
the re lat ive lmportance of  a number of  d i f ferent
causes of a social phenomenon, it is quite iikeiv that
a quantitative strategy will frt our needs, because, as
r,viil be shorvn in Chapter 3, the assessment of cause
is one of its kevnotes. Alternativeiv, if we are inter-
ested in the world views of members oi a certain so-
cial group, a qualitati\.e research strategv that is
sensi t jve to how part ic ipants interpret  therr  socia l
world mav be the direction to choose. If a researcher
is interested in a topic on which no or virtuallv nc
research has been done in the past, the quantitative
stlategy ma): be difficult to empiov because there
is l i t t ie  pr ior  ) i ferature f rom which to draw ieads.
A more expioratorl stance mav be preferable and, in
this connection, qualitative research mar serve the
researcher's needs better, since it is tvplcallv associ-
ated with the generadon rather than the restin€t of the-
orr.' (see Table 1.1) and with a reiativelv unstructured
approach to the research process tsee Chapter 13).
-q.nother dimension mav have to do s'ith the nature
of the topic and of the peopie being investigated. For
example, if the researcher needs to engage with indi-
viduals or groups involved in iilicit activities. such as
vlo lence ( lat r ick 1973),  p i l ferage tDi t ton 19771, or
drug deal ing (P A.  Adler  1985j ,  i t  is  unl ikeh,  that  a
socia.l sulvev would gain the confidence of the sub-

lects involved or achieve the lrecessarv rapport. lt is
not  surpr is ing,  theretore,  that  researchers in these
areas have tended to use a qual i tat ive st tateg\ ' .
Bv contrast, it does not seem likelv titat the hvpo-
thesis in the research descr ibed in Box 1.5 could
have been tested wi t l ' r  a quai i tat ive method l ike
participant observation.

Whi ie pract ical  considerat ions mav seem rat i ter
rnundane and unlnterestlng cornpared lvith the loltv
reaim inhabi ted bv the phi losophicai  debates sur-
rounding such discussions about epistemologv and
ontology, thev are impoftant ones. All social research
js a coming to l iet i ]er  of  the ideal  and the feasib le.
B rcausc  o r  t i r i 5 .  t he re  N ' i l l  be  manv  r i r eumsran te '  r r :
rvhich the nature ot the topic or of the subiects of itn

rnvest igat lon and the constra lnts on a researcher
loom large in decisions about hon best to proceed.
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Research strategy: quantitative and qualitative research

. Outline the main difterences between quantitative and qualitative research in terms of:

the relationship between theoty and data; epistemologicai considerations; and

onto log ica t  cons idera t lons '

. To what extent is quantltatlve research solely concerned with testing theones ano

qua l i ta t l ve  researcn  w i lh  genera t ing  theor ies?

ln f luences  on  the  conduct  o f  soc ia l  research

.  Wna l  a re  some o f  the  main  in l luences  on  sooa l  researcn  ]

. Quantitative and qualitative research constitute different approaches to social

!nvestigation and carry with them important epistemological and ontological

cons idera t ions .

. Theory can be depicted as something that precedes research (as in quantitative

research) or as something that emerges out of it (as In qualitative research),

. Epistemological considerations loom large in considerations of research strategy. To
a large extent, these revolve around the desirabil ity of employing a natural science

model (and in particular positivism) versus interpretivism.

. Ontological considerations, concerning objectivism versus constructionism, also

constitute important dimensions of the quantitative/qualitative contrast.

. Values may impinge on the research process at different t imes.

. Practical considerations in decisions about research methods are also important

factors.

. Feminist researchers have tended to prefer a qualitative approach, though there is
some evidence of a change of viewpoint in this regard.

Theory and research

. lf you had to conduct some social research now, what would the topic be and what
factors would have influenced your choice? How important was addressing theory in
vour consideration?

. Outline, using examples of your own, the difference between grand and middle-range
rneory.

. What are the differences between inductive and deductive theory and why is the
distinction important?

Epistemological considerations

. What is meant by each of the following terms: positivism; realism; and interpretivrsmT
Why is it important to understand each of them?

. What are the implications of episiemoiogical considerations for research practice?

Ontological considerations

' what are the main differences between epistemological and ontologicaJ considerations?
. What is meant by obiectivism and constructionism?

'Wh ich theo re t i ca l  i deashavebeenpa r t i cu l a r l v i ns t r umen ta l  i n t heg row tho f i n t e res t i n
qualitatrve research?


