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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


After completing my initial 6 months of training, I have now entered my tutorship period.  I prepared myself before hand, by recognising that this in itself would bring new pressures and stresses into my life. 

I am going to begin with talking about what stresses have arisen, what coping strategies I have used and reflecting on how they work for me. 

Additionally, I will talk about the organisational culture of the police and how I have adapted within this.

I will then discuss the pressures of work and joining a new team.

According to Beshears (2017) Police officers in general do not manage the stresses they face every day very well and don’t get help for themselves. 

In my experience so far, I have felt a range of different stresses such as, the responsibility that is put upon us to keep others safe, the emotional calls where others are looking at you to be the strong one, the possible threats to my own personal safety and also the not knowing of how an incident is going to pan out. 

The coping strategies I used before my tutorship were running and listening to music.  I have carried on with these however I have had to introduce more methods of coping due to the extra pressures that come with the job.  

As this role is new to me, I have had a lot of learning to take on board in a short space of time.  This was becoming overwhelming and making me doubt my ability in this role. 

Wormley (2021) suggests that having a negative attitude will only help a person become fearful.  Therefore, I have learnt to be more positive about the mistakes I make during my tutorship.  I have now changed my mindset to when I do make a mistake, I think of it as another lesson learnt, and I will always try not to make the same mistake twice.  This has worked well for me so far and I will carry this forward into my career.  In addition to this I have also found that giving myself something to look forward to can also distract my mind when I am not in work.  This led to me booking a holiday for my family, which means at home we talk about this more than we talk about the pressures of work.  I have noticed that this makes my rest days more relaxing and enjoyable. 

The Police service is a disciplined environment.  I believe that I was a disciplined person before I joined anyway however, as a Police Constable I have found that a lot more discipline is required as all members of the public are watching and looking up to you, not only when the uniform is being worn but also when off duty you must behave accordingly.  I believe I have adapted to this well and enjoy this element of the role.  

Becoming a Police Constable has without doubt caused myself stress and extra pressure due to the nature of the role.  Each day brings new challenges in which the Police are expected to adapt to accordingly.  No day has felt the same so far which can cause anxiety for some people as most people enjoy routine within their employment.  As a Police Constable we also witness traumatic incidents and events that a member of the public may never see through their lifetime, which will add to the pressures of taking on this job.   
 
 As well as being able to deal with the pressures of the role, I have also had to deal with the stress of joining a new team of colleagues.  In any new job this can be a stressful environment.  I handled this by listening to others, finding out peoples likes and dislikes and trying to work out who I can talk to about what.  I found it particularly helpful being double crewed up with different officers so that I could get to know different people on the shift.  In addition to this I asked as many questions as I could, in the hope to learn enough to be able to help others on my team.  On the other hand, I especially found it important to know when to take a step back in situations with my new team that was absolutely nothing to do with me.  This allowed me to give my team space from my constant questioning which could lead them to extra stress.  I have learnt this throughout my working life which makes my life experience crucial so far.    
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this task I will be covering areas of the policing curriculum which will include, vulnerability and risk, the role of a police constable, communication skills, decision making discretion along with public protection.

I will begin with a brief description of an incident I attended. I will then review my communication skills that I used. 

Then I will explain my considerations in relation to vulnerability and safeguarding those involved.  Furthermore, I shall outline the police role in managing and reducing risk. 

Finally, I will reflect on the incident with regards to ethics, diversity, equality, and human rights.   
The incident itself involved myself and a colleague driving around the city centre area in a marked police vehicle in the early hours of the morning on a weekend.  We came across a car which had a headlight and a brake light that was not working.  As we got closer, I could also see that the car was full.  The vehicle was travelling around near where all the nightlife of the city was. 

I made the decision to pull the car over, mainly due to the defective lights but to also make sure that the public and the people involved weren’t at risk to anything like drink driving due to the time of night it was and the area that the car was being driven and the amount of people in the vehicle.   

On speaking with the driver, she told me that she was just out for a drive with her friends.  I then went ahead with a breath test to which she passed, her reading was 0 where the legal limit is 35 micrograms of alcohol per 100 millilitres of breath.  

I then told her that I was not going to give her a ticket for the lights but instead give her words of advice to get it fixed as soon as possible especially as she likes to drive around at night time. 

The young girl was only 18 years old, I made sure I spoke to her in a way that was not going to make her feel scared or afraid but at the same time I made sure she was aware that she was committing an offence under Regulation 23 of the Road Vehicles Lighting Regulations 1989.  

As she was only 18, I was very aware that she could not have been driving very long, so she is probably still learning about offences and the importance of keeping her vehicle well maintained, and the dangers to herself, her passengers and the public. 


Baril (2020) suggests that the risks of a collision in a vehicle is higher for the age bracket of 16-19 year old drivers than any other age and that 75% of these collisions could have been avoided.  

I had decided to use my discretion on this occasion as I felt that just by police stopping and pulling over this young girl, it would be enough for her think about her responsibilities as a driver.  I used communication skills that would relate to someone of that age, in the hope that she would leave the incident feeling that the police were decent with her and gave her a chance.  I tried to steer away from closed questions, as I am aware that this can make people nervous of their answer as there is only 2 ways they can answer, so I tried to make the questions as part of a conversation instead to make it feel like more of a chat to keep the young female at ease.  I believe there is lot of bad stigma about police with the young generation and hoped that this could be one youngster that may walk away from this incident thinking differently.  

I took into consideration the vulnerability of the female.  Not only was she a young female driving around at night time, she was also vulnerable due to the length of time she had been driving.  She had another people in the car with her which I also spoke to check that firstly they were all ok and that they were indeed friends of the young female driver to make sure they were all safeguarded and that no foul play was occurring. 

Driving at night time is very different to driving in the day due to factors such as reduced lighting visibility, the glare of other vehicles and street lights on the road, more difficulty in judging distances, the human body does get more tired at this time of the day and then also the fact that there is more criminal activity at night time especially with regards to drink drivers. 

As a Police Constable I have a duty to safeguard vulnerable people which I believe that due to the situation and environment the young female was in, then she put herself in that category.  Also, it is the role of a Police Constable to make sure communities are safe and that the law is being upheld.  I strongly believe that in this incident I carried out these responsibilities.  I made sure the young female was with people she could trust and that there was no danger to herself within that situation.  I then ensured that the community was safe by carrying out a breathalyser on the female.  This ensured me that no one else was going to come to any harm through her lack of capacity to drive safely throughout her journey where she was passing other road users and pedestrians.  

As I have pointed out earlier, the young female had actually committed an offence by having a defective headlight, realistically I could have issued her with a Traffic Offence Report ticket.  I had decided to use my discretion here as she was new to driving and didn’t actually realise that the light had gone.  However, I felt as if I was still upholding the law as I talked her through some scenarios of what can go wrong just by having a headlight out and the impact it could potentially have on herself and other members of the public.  Additionally, I educated her on the fact that it is actually an offence and explained to her about the fines that she could end up paying, and how more serious offences could lead to points on her licence which could result in her being disqualified from driving.   

Making a decision to use discretion so early on into my probation was a daunting experience.  Making sure I apply and stay within the codes of practice whilst having to make on the spot decisions can be challenging.  The powers that the police have, need to balance correctly against the human rights of the public.  Ideally, I would have like to have told the female not to drive around at night time with friends as it is unsafe so go home.  However, the young female also has her human rights, why shouldn’t she be able to drive around with her friends at whatever time of the day that she wishes to choose to? 

In this incident I believe I acted with fairness and respect and treated the young female accordingly and adapted to her needs and safety.  I would hope that both her and her friends came away from the incident with a bit more knowledge and possibly a better perception of the Police than they may have had already.  For me this incident resulted well as I am confident that I achieved all the right goals, especially as when I was leaving the scene each passenger of the vehicle including the young female in question offered a genuine parting phrase such as “Take Care”. 


1273 words



Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this task I will be describing and reflecting on a suspect interview in which I was involved in. 

I will outline my considerations during the planning and preparation of the interview. 

Next, I will explain my responsibilities with regards to an interview and reflect on them.

Finally, I will evaluate my performance in the interview and the effect it will have on the investigation. 

The suspect interview I was involved in was a female in her early 40’s who had been arrested on suspicion of assault on her neighbour.  The circumstances were that the suspect had knocked on the victim’s door and she had punched her to the face.  After further investigations I had to further arrest the suspect in interview for criminal damage, a second assault, a second criminal damage and then a breach of a community protection notice.

Before we began the interview, the suspect disclosed that she had a personality disorder, schizophrenia, bipolar, epilepsy and a heart condition.  This made me double check that she had had all her medication and I emphasised the fact that if she was to feel unwell during the interview then she must tell me.  I then made sure that she was fit enough to go ahead with the interview. 

Suspects with a mental or intellectual illness can cause ethical and procedural problems within the criminal justice system. The suspect can find it difficult to understand the legal process therefore the interview had to be managed very carefully not to distress the suspect and to also gain accurate information.  (Herrington, Victoria, Roberts, Karl, 2012, p. 177)

Taking this into consideration I requested an appropriate adult for the suspect to take care of her rights and welfare, and to make sure she was fully aware what was going on in custody and that she understands the questions being asked during interview.  The suspect also requested a solicitor to be present as part of her legal rights.  Under Annex G, Code C of the Police and Criminal Evidence Act special consideration will go into the planning of the interview as any evidence obtained could be unreliable so getting the evidence corroborated will be vital. 

Gudjonsson describes the impact of a vulnerable suspect like so:

The term vulnerability can be defined within the criminal justice system context as “psychological characteristics, to providing information which is inaccurate, unreliable or misleading”. 

                                                                                           (Gudjonsson, 2006, p.68)


When conducting a suspect interview, there is a police model which is followed called PEACE. 
The letters stand for:
Plan and Prepare
Engage and Explain
Account
Closure
Evaluation. 

The planning and preparing of the interview is the first stage and also a very important stage as this could make the difference in the overall outcome of the investigation.  Preparing for the interview should involve gathering information about the suspect, for example previous intelligence and health care issues or any information from any other agencies.  Then to make sure the suspect is fit to be detained as this comes under code C like previously talked about.  As well as that, putting together disclosure ready for the suspects solicitor.  In addition to this the questions for the interview also need to be planned, covering the points to prove, any lines of enquiry, any crime scene investigations and the objectives for the interview.  As well as all this, the legal requirements also need to be prepared.  Having an aide memoire prepared will help make sure that all the legal requirements during the interview are covered.  The aide memoire will cover points that let the suspect know that the interview is being audio (code E PACE) and visually (code F PACE) recorded, questions about the suspect’s welfare, explaining that we are not medical experts and they must inform us if they are feeling unwell.  The caution is also on the aide memoire and it also breaks down the caution to ensure the suspect’s understanding of it.  It then moves on to explain the role of the solicitor, appropriate adult and interpreter, if any of these apply to the interview.  Finally, it explains to the suspect the reason for the interview.  As the interviewing officer it is also my responsibility to adhere to article 6 of the human rights act, the right to a fair trial.  

The next step is to engage and explain.  Due to the suspects vulnerability, I made the questions as simple as possible not to make them to complicated for her.  This worked well as she answered every question with confidence.  Additionally, I slowed down the questioning to make sure she had sufficient time to think about the question and also think about the answer she was going to provide.  I engaged with the suspect by using her name as often as I could, I believe a simple gesture like that can make anybody feel more clam and at ease.  The suspect was quite irate whilst in her cell but during the interview she did appear calm and I believe this was because of my behaviour towards her. 

Moving forward, the next stage is the account.  I have found that the best way to gain a good account of someone is to use active listening skills.  This helps maintain a good rapport which makes them more willing to talk to you.  

At the closure stage I looked to summarise the answers already given, by doing this it allows the suspect chance to clarify or change anything.  It also allows the interviewer to check all the topics have been covered.  However, next time I will summarise in smaller sections, maybe after each topic, as I believed that the summarising the whole interview got a bit too overwhelming for the suspect, so I will review this for next time. 

Finally, the evaluation.  This is the point where you look back at the interview seeing what could have been done better or what went well.  Asking yourself has anything else arisen as a result of the answered questions. 


I believe my interview went well.  I had managed to get all my questions answered although no admission was made to any of the offences.  Looking back, I had probed each topic in detail which went well as I could see I hadn’t missed anything.  I had a calm and patient approached which helped the suspect engage with me, but on the other hand this made the interview more lengthy, which was a risk as it may have put the suspect at more distress.  My interview did show up the fact of one of the places she was alleged to have been at a certain time, proved that there had been a discrepancy along the way, so even though no admission was made at least something did come out of it so the investigation could move forward with the new evidence that had come to light.  

During the interview I stayed impartial, I have shown this as when evidence did come to light it was actually in the suspects defence and I carried that forward into the investigation.  I used transparency by being clear and honest at the beginning of the interview of my objectives.  I showed integrity by continuing this interview correctly even though it was a challenging interview with so many offences and taking into consideration the vulnerability of the suspect. 

Finally, I demonstrated my duty to public service.  Looking at the bigger picture there was still a victim in this case in which I would like to see justice done for them by continuing my investigations in this case.  




1254 Words 


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task I will be talking about an incident that I attended which involved anti-social behaviour.

I will begin by giving a brief description of what happened and then looking at how anti-social behaviour impacts the community.

I will then outline my responsibilities when responding to an anti-social behaviour call. 
Next, I will show how policing values were engaged. 

Finally, I will reflect on the incident. 

“The defining feature that makes anti-social behaviour is it’s cumulative impact on individuals or groups”.  (Millie, 2008, p.3)

The widely used definition of anti-social behaviour comes from the Crime and Disorder Act (1998). “Acting in a manner that caused or was likely to cause harassment, alarm or distress to one or more persons not of the same household as (the defendant)”. 
 
The incident I attended definitely matched both of the above descriptions.  I took an emergency call to a report of a fight on the town centre in the early hours of the morning.  On arrival there was a large group of intoxicated males who were fighting, shouting, swearing and throwing glass bottles.  A large amount, of officers attended the call allowing us to focus on gaining control over the large group.  The first thing I saw upon attendance was a male assault another male, so immediately I had to arrest the male for assault, but due to the disturbance on a public street a few others were arrested by other officers for breach of the peace.  Breach of the peace is a form of disorderly conduct.  This incident was alcohol related, as everyone that was arrested was highly intoxicated. 

According to Alcohol Change UK (No year) in 2018/19 in England and Wales, 39% of people had witnessed anti-social behaviour with 11% of this being alcohol related. 

Anti-social behaviour can present itself in various different ways.  It can be drinking in a public place, rowdy behaviour, swearing in public, vandalism, graffiti, littering, playing loud music and illegal drug use.  These are just a few.  

Fergusson et al, (2005, quoted in National Library of Medicine, 2008 p.12-19) believes that these behaviours occur alongside other emotional and behavioural problems, as well as difficulties during childhood such as peer and authority difficulties.  

These anti-social behaviours can cause huge affects on the communities.  Examples of these can be a lack of spirit and pride, businesses will move from these areas and new businesses will not want to set up in such areas.  Residents will be anxious to leave their homes along with parents who will be worried about their children’s safety so may be reluctant to leave them go out with their friends.  Noise pollution could result in lack of sleep, rest and relaxation, further leading to health implications.  Also, the risk to people’s lives, not only the victims but the people causing the anti-social behaviour.  In the incident I attended they were most certainly causing risk to themselves and others by the throwing of the glass bottles whilst being intoxicated.  This constituted police action to prevent any harm to both offenders and victims.  The longer it was left the more likely the incident was going to escalate and therefore a victim being hurt.  The police being involved proved effective, as all the people who actually didn’t want to get themselves into further trouble left the scene swiftly, and the people who were not concerned about what trouble they got themselves into were taken away by police which made the area safe again for the public. 

The responsibilities that lie with the police are to make sure the public are safe, to prevent it happening again, identifying vulnerable and repeat victims and making sure the needs of the victims and witnesses are met.  This will reassure them of their personal safety, maintain public confidence and will help gain police further intelligence.  

There are partner agencies to help assist police with anti-social behaviour such as local councils, registered landlords and the criminal justice system.  These agencies along with police have powers under the Crime and Policing Act 2014 such as they apply for an injunction which will set out requirements that will be expected from an offender.  A breach of an injunction can than lead to an arrest. 


Throughout the incident I made sure the policing values were kept, firstly by remaining impartial, there had clearly been some kind of disagreement or argument but had to stick by what offences were actually committed at the time.  In my case I had witnessed an assault so that is what I dealt with.  Being transparent, by this I mean being open and honest, I was honest about what I saw and open by telling the offender why I had to react in the way that I did.  Using my integrity by declaring my use of force at the earliest opportunity.  Furthermore, I used public service in the sense of I was acting in the public’s interest to arrest the offender and get him off the streets as he posed a danger. 

Many incidents like this that the police attend it is very easy to become bias.  For instance, in this incident there were a couple of females present who did at the time appear to be victims and after listening to witness accounts it suggested that they were as much to blame as the males for the anti-social behaviour.  This could have lead to a lack of public confidence if no action was taken with the females as well as it could have looked like I was being bias due to me also being a female.  As police when making decisions all factors must be considered even when feeling bias.    

“Research findings regarding the differential treatment of minorities by the police are remarkably consistent across the nation”. (Smith, Geoffrey,2007 p.1263)

Looking back on my experience so far, especially relating back to the incident I attended that involved the anti-social behaviour, I was lucky on this occasion as I had witnessed the assault that I had arrested for.  Along with this the CCTV cameras around the town were providing us with information on who the offenders were, so at this moment of time we didn’t have to do a lot of thinking.  However, after the offenders were arrested, there were still quite a few males being rowdy and trying to provoke a reaction out of other members of the public.  If we were to leave the scene and leave these males behind it may have resulted in further harm and further calls to the police.  This would also not have gained public confidence in the police as it was obvious that the matter was not yet resolved.  The decision was made by other officers to arrest more of the males who were still looking to cause more problems.  Even though no offences had been committed at the time, the decision was made to arrest them for breach of the peace to be able to remove them from the public place and in order to get this incident under control.  On reflection for myself this was a huge learning curve as I would not have made this decision at the time dur to being very new to the job and still being in my tutorship period.  I will carry this experience forward into my career, especially as I have had very little calls so far of this nature. 

Evidence based policing is crucial in these incidents.  It ensures that policing plans are backed up when making important decisions.  It helps promote measures into preventing further crimes, and that the best available evidence is researched, reviewed, relevant and appropriate. 

A study was carried out which looked at alcohol related violence in city centres.  It was found that targeted police interventions resulted in a reduction of assaults in licensed premises but unexpected increases in street assaults took place instead.  (Warburton, Shepard, 2006 pp 12-17)   

This evidence shows that by removing the other males off the streets was the correct procedure to follow.  This could have resulted in further crimes, further harm and the possibility of the incident escalating further.  The males were putting members of the public at risk and causing them alarm and distress.  As well as this it would have put extra pressure on policing that night due to the likelihood of further calls being made, whereas on this instance it was all dealt with the officers that were already in attendance.  

A survey was carried out in 2018 by Her Majesty’s Inspectorate of Constabulary and Fire and Rescue in England and Wales, asking the public about their overall satisfaction with their local police force and questions about the public’s confidence in police.  74% of the public who responded agreed that the police are effective with dealing with an emergency call.  With regards to my incident, I would hope that this figure was maintained as all offenders were removed from the scene along with all potential offenders in a timely matter.  61% of the public who responded to the survey stated that they were satisfied with their local police force, and this figure had increased form the year before in 2017 which was 53%, which was an 8% increase within 12 months.  Even though 61% is a good percentage, it would be nice to keep building on this throughout the years. 

The problem with my incident is that some members of the public could take a different a view.  They would have witnessed officers using force which was justified at the time but not everyone would agree this and is a major talking point under the subject of police conduct.  In saying that in the same survey 65% of the public that responded agreed that people were being treated fairly and with respect. 

The other controversial point from my incident is the fact that people were being arrested when no actual offences had been committed.  Even I would question this, however a police officers role is to prevent and protect, to which I believe by carrying out this action it was preventing any further harm and crime and protecting the public’s safety, especially as it was the early hours of the morning where the majority of people were intoxicated therefore making them vulnerable.  

During my experience of being a police officer so far it would seem that policing at night time is much more complex.  As I have mentioned, more people are made vulnerable due to the environment they are in.  Also, the effects of alcohol makes a substantial increase in crimes and violence.  I have also found that an offender who is under the influence of alcohol tends to have a completely different personality from when they are not under the influence of alcohol, where they have even admitted themselves that they would have never have committed such a crime if it were not for the alcohol.  I feel as if education could make a huge difference in these incidents.
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