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This essay aims to explore Corporate Social Responsibility with reference to the trillion-pound company known as Apple Inc, which was founded by Bill Gates in 1976. It will explore the meaning of Corporate Social Responsibility, discuss what responsibilities it entails and explore how Apple adhere to the responsibilities of being a large, international company. It will also discuss the strengths and weaknesses that Apple have displayed when it comes to following the policies and procedures that it has in place in order to meet the demands of Corporate Social Responsibility, and the difficulties that Apple may face in doing so.
Corporate responsibility does not have a straight forward definition as to what it means but expresses the overall understanding that it is in place for the benefit of others. According to Blowfield and Murray (2011: p7), “There were ideas about what it meant for business to make a positive contribution to the rest of society.” By questioning the integrity of companies, it brought forward more questions such as: “Was profit legitimate? What was the fair distribution of the wealth business created between shareholders, employees and wider society? Should companies give part of their wealth back to the communities within which they operated?” (Blowfield and Murray, 2011: p7). Due to all of these questions arising, it brought light onto the leaders and company owners about how they managed their own companies and how they gave back to the communities. The 1950’s was when the focus for Corporate Social Responsibility was directed and placed upon the companies as opposed to individuals, as it was previously. This then initiated the debate on what principles companies should be responsible for in the 1980’s, which indicated “less stress on the philosophical meaning of responsibility and more on the act of being responsible” (Blowfield and Murray, 2011: p7). 
Archie Carroll created a Pyramid of Corporate Social Responsibility. This outlines the 4 responsibilities within a company or corporation. The bottom level is the most basic, which is the economic responsibility to simply be profitable, prioritised as the main aim for majority of companies and it often defines whether a company is successful or not. The next layer is the legal responsibilities of the company, which means that they must obey the law set out and enforced by society and their country. Ethical responsibilities are present on the following layer, which is closely linked with legal. However, this means that the company should do what is right, even if the law doesn’t state or compel them to do so. Here is where ethical dilemmas can arise, which is conflict between acting in line with the law and acting in a way that is morally correct if there is solution that meets both sufficiently. Finally, the tip of the pyramid is the Philanthropic responsibility, also referred to as the Discretionary responsibility, which is best described by the resources that are contributed by the company to social, educational, recreational and/or cultural purposes (Greater Kansas City, 2010).
Apple Inc is one of the largest multi-national technological companies in the world present today, and it exceeded the boundary, as one of the first trillion-pound companies. It is classified as one of the ‘big-four’ with the remaining companies being Amazon, Google and Facebook. Apple currently sells a variety of products, including the latest phones, laptops and computers, iPod and iPad and even smart watches, all since 1976 when it was founded and was known for the creation and sales of the simplest computer/laptop.
Apple has been known to donate money to charity, especially in the cases where a place has suffered from a natural disaster, such as Hurricane Irma and Hurricane Harvey, where over $10 million was donated. American Red Cross had $5 million and Tim Cook, the CEO of Apple since 2007, also has been auctioning off lunch dates in order to raise money for the Robert F Kennedy Human Rights group which had raised $1.82 million. A huge $130 million went to organisations fighting AIDS, $50 million to Stanford hospital to build a new main building and a new children’s hospital, and there is also an unknown amount which Cook donated to the Human Rights Campaign Project One America, which is a program to advance equality for LGBT in 3 states including one being his own home town of Alabama. Cook himself became the first CEO of a fortune 500 company to come out as gay and so the project above is close to his heart. Cook (CNBC, 2017) said “you want to be the pebble in the pond that creates the ripple for change”. This alone shows that Cook believes that if he sets a positive example and shows the way for others, that hopefully he will be followed so that the world can be a better place and that others can be helped, purely through the kindness of others, for example through further donations. 
When looking at the responsibility aspect within Apple, on the Official Apple website (2018), it states that the company holds themselves and their suppliers to the highest standard when looking at human rights, environmental protections and responsible business practices throughout the supply chain.
The Supplier Responsibility Progress Report (2018) will be the basis for majority of this section of the essay, and it is based upon people, the planet and then company progress when looking at the code of conduct assessment results from 2017.
Looking at the Apple supplier code of conduct (2017), it states that “Apple is committed to the highest standards of social and environmental responsibility and ethical conduct”. This code of conduct must be followed and explains that if any issues are brought forward in regard to breach of the code of conduct, such as gross misconduct, it could result in a breakdown between the supplier and Apple, as well as the possibility of Apple no longer using the services of the supplier if they are constantly in breach of this code of conduct. An example of this could be regularly employing under-aged workers. Within the code of conduct, it covers; Human rights and Labour, Anti-discrimination and Anti-harassment and Abuse, as well as Working hours and Wages and Benefits. It covers a multitude of ideals which Apple needs to be upholded in order for the company to be ethical and by having this code of conduct, it allows for Apple to hold the supplier accountable to an extent, when the issue is brought to them, as it would be classified as a breach of company values and conduct. 
Firstly, looking at the people aspect, the report states that they treat people with dignity and respect. They state that the company in 2017 had trained more than three million suppliers’ employees on their rights; including local labour laws and Apples supplier code of conduct. Apple is committed to the advancing of skills and training people, with the aim of them being able to progress up the chain of command in their area. Also, in China, the company in 2008 invested in setting up classrooms so that employee’s had access to educational content before and after work. These provided teaching surrounding language learning, software animation and small business start-up’s known as SEED (Supplier Employee Education and Development). From this, they partnered with their suppliers so that they could provide scholarships to employee’s who wished to study an associate or bachelor’s degree and up until 2017 2.5 million had taken part in the SEED program, with over 12,000 enrolled to study a degree (Supplier Responsibility, 2018). 
Within this report, the issue of underage labour is discussed. In 2017, Apple ensured that 756 facilities and nearly 1.3 million people were assessed, and they uncovered only 2 cases of underage labour. This was due to the individuals gaining false identification, which they had used to gain employment within the company. Instead of just terminating their employment, they financed their return home, funded their education so that they could learn and continued to pay their full wages as if they were still working there. They also guaranteed that once the workers reached the legal working age, they could return to the job in the company should they wish to. 
Looking at Child Labour prior to this report in 2017, The Guardian (2013), has figures which state that 106 children were employed at 11 factories that were making Apple products in the same year. It is astonishing that the numbers were at such a high in such a small area, whereas the state that they checked contained 756 facilities and only found 2 children deemed underage. In 2013, Apple only monitored 400 suppliers where these 11 factories were located, so it is believable that this number could have been a lot higher had they looked at every supplier and this was based off Apples annual supplier report. This suggests that Apple are not as successful as their statistics make them out to be.
Looking at the progress being made when regarding the environment, 2017 saw significant progress with the ongoing effort globally to protect the planet, especially in the UK. The country is trying to be successful in ‘going green’ by putting laws, policies and procedures in place to ensure that less waste is being taken to landfills and that materials and items that can be reused or recycled are successfully doing so. In Swansea recently, £100 fines could be handed out for residents in the area if they are found putting recyclables in with there general waste (BBC News, 2019). 
Apple have had the top score on the CITI for the 4th year in a row with 84 (Apple, 2018). CITI is the corporate information transparency Index and they are the first quantative evaluation system designed to assess brands environmental management of their supply chains in China (The Green Supply Chain, 2018). The top score for the CITI score is 100 and Apple scored 84 coming above companies such as Nike, Samsung, Dell and Levi’s with several companies having no points such as Burger King, River Island, Umbro, Facebook and Google. 
CITI is based off 5 main areas and within these areas there are scores which are based on a multitude of different objectives. Firstly, there is responsiveness and transparency, this entails; respond to enquiries and engage with the public and promote supply chain transparency, lacking only 2 points off a clean sheet for these first 2. 
Next is compliance and corrective actions, this entails establishing screening mechanism which they had a perfect score, responsible wastewater management which they lacked only 1 point and then finally pushing suppliers to take corrective actions which they had a perfect score again 
Thirdly, Extending the green supply chain practices, this includes the identifying and managing of main polluting sectors and required only 1.5 to hit the top mark, they also have the screen upstream suppliers which they lack 2.5. 
After this, there is energy conservation and emissions reduction. This has energy and climate which needs 3 points and pollutant release and transfer is also lacking 3 points.
Lastly, Promoting Public Green Choice, this last objective lacks 3 points. From looking at these objectives and areas, it Is visible where the underlying issues lie within Apple in this industry. 
Within the Supplier Report (2018), they also discussed a clear plan for using less water, in 2013 they had launched the clean water program into 13 facilities and Apple focused on facilities which have water intensive processes. In 2017, the supplier partners had achieved freshwater savings, amounting to 5.1 billion gallons of water and the participating factories in China had achieved an average reuse rate of 37%. 
MacWorld (2017), stated that during the first edition of the Guide to Greener Electronics by Greenpeace in 2006, Apple scored only 2.7/10. Alongside this official report, according to The Guardian (2011), “Apple named ‘least green’ tech company” this was since Apple used to rely on coal at there data centres which is highly polluting. 
When looking at how transparent the company was years ago, it states in MacWorld (2017), that Greenpeace had other issues with Apple such as the amount of coal being used to power the company. They also had issues with the fact that they with held the full list of the ‘regulated substances’ which were toxic components in the building of the iPhone’s and other Apple products. As well as these issues brought to the surface by Greenpeace, there were also allegations made that one of the companies supplying iPad and iPad minis to the company was polluting a river so badly that it could not be used as a water source and that the supplier was being penalised for doing this. Apple states that they wanted their suppliers to be green as well as the company themselves, however, this claim was in 2013 and  Apple didn’t take blame and were not convicted despite the evidence. 
Also, in an article written by the Foundation for Economic Education (2017), it shows how although the company claims to be recycling and using less water and ensuring that unnecessary packing isn’t needed, when looking closely at the products themselves, that is where the issue lies. Apple creates its products, so that it is almost impossible to replace old components with new ones so that consumers can continue to use their products without having to spend months wages buying a new product. Products are made from rare and precious materials, not only the fact that these materials are expensive, but the environmental impact of having these materials manufactured into the products that many people use on a daily basis. 
In Conclusion, prior to looking through the responsibility that Apple takes, it showed how awful that many of the suppliers were in China. They employed children under the legal working age, which is 16 in China, even though Apple states they will not employ anyone under the working age which in most places is 15. However, the company go by the countries legal working age as oppose to having one set age, as it would still be illegal if they worked at 15 in China, despite the action being legal in other countries. However, since these issues have come to light, measures have been taken to ensure that children are not working in any apple suppliers’ factories and if they are then they can be dealt with and the supplier can be held accountable. Recently however, there is a barely any evidence to show that Apple are not doing exactly what they say they are within there reports and they show that Apple may have been a company which used to much coal, didn’t stop illegal labour for years, but that has changed over the years and the company will strive to continue to produce the best products in the best way possible. The only other main issue which was brought to light is that components within apple products are horrendous to try and replace and this causes the uproar over the metals used to create the products and realistically is the reason that people continue to buy newer apple products when they go to market. Overall, other than a few minor issues, it is visible that Apple have attacked the issues on the people and the planet head on and they are doing everything they can to ensure that they are turning into a green company and treating all of their employee’s properly, and that their suppliers follow swiftly. 
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