Example of Interview: Mrs Miggins
Mrs Miggins had an accident in a cake shop. She slipped on some icing on the floor.
I: Interviewer
M: Mrs Miggins
I: So can you tell me what happened?
M: I went to the cake shop with my friend, Ethel, to buy a birthday cake for our friend Sarah’s birthday party. She’s 60 and so it was a special occasion requiring a top-notch cake. The cake shop is always very busy and the staff are always rushing around. I wanted to have a cup of coffee in their café and I was heading towards a free table when I ended up on the floor. I was in agony immediately. While I was waiting for the ambulance, a woman gave me her telephone number and said, “I told them 30 minutes ago that there was load of icing on the floor.”
I: Can you describe in detail what happened just before you slipped?
M: I was walking slowly towards a table when I felt my foot slip, and before I could stop myself, I fell landing heavily and hitting my shoulder. It is a stone floor and so there was no cushion to my fall.
I: Do you know why you slipped?
M: Yes, because there was a patch of icing on the floor. It was very slippery stuff and Ethel noticed that my shoe was covered in it.
I: Why did the person give you her telephone number?
M: She told me that she gas told the staff that there was icing on the floor when she came into the shop, about 30 minutes before my accident. She told me that she had asked the staff to clear it up twice but that they had not bothered. She told me that she would be a witness for me.
I: Could you give me her details?
M: Of course, here they are [hands over a piece of paper].
I: Exactly what injuries did you have from the incident?
M: I dislocated my shoulder and also broke my wrist as I put my hand out to cushion my fall.
I: Which hospital were you taken to?
M: Kempston Royal A&E and I spent hours there!
I: How has your recovery been?
M: My wrist was in plaster for eight weeks and it took a further four weeks before it was back to normal. As for my shoulder, I still have pain and I still have physio every week. My physio has told me that I may need a cortisone injection to improve the situation.
I: Who is your consultant?
M: Sandra Davies.
