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[bookmark: _30j0zll]Introduction
This assignment is a research work on how the virtual learning platform that has been introduced at the University of Leeds Trinity Saint David whose campus is situated in London has helped the students in their learning. The ways of improving the efficiency of work and employability will be discussed in the work. The sources of information will be elaborate and discussed well, especially the primary and the secondary sources of information. Lastly, emphasis on the evaluation of the competencies in the work field which is a very important aspect that helps in the contribution of the success of the university will also be discussed well. 
[bookmark: _1fob9te]Ways to improve work efficiency and employability
University of Leeds Trinity Saint David which is the London campus has adopted a lot of ways in which they have been very successful in increasing the efficiency of students and work and has made the university a very famous one (Estriegana et al., 2021). The introduction of virtual learning was a very big step toward this success. There are several other ways too. 
                                   [image: ]
                                           Figure 1: Ideal work environment 
                                                Source: (Hai et al., 2021)
[bookmark: _3znysh7]The task to skills matching
It is very important to know the patterns of work of the employees and their skills in order to maximize their efficiency. It is very important to determine which area the employees are good at and then assign tasks to them. Leeds Trinity Saint David University first analyses the skills and behaviour of every student and then they take their potential to the maximum in that field. With the virtual platform, the students have opened up more, even those who were introverts which has increased the efficiency to a whole new extent. 
[bookmark: _2et92p0]Effective communication
Communication is the basis and the key to productive and good work. With the introduction of virtual teaching, it has become easier for students to communicate and understand things properly (Gravina et al., 2021). With the introduction of this platform, the university has hastened the process of teaching and education and has been really successful in increasing the efficiency of work in no time. 
[bookmark: _tyjcwt]Providing incentives to the employees
This is one of the best methods to encourage the employees by giving them incentives as they get a reason to work more and become efficient. If an employee is recognized for doing good work, then they feel praised and appreciated which can further help them to continue increasing their productivity. The University of Leeds Trinity Saint David recognizes each student for their good work and is appreciated that. 
[bookmark: _3dy6vkm]Cutting out the excess
It would be better than when the employees are focused on a large and big goal, the unnecessary small targets and tasks should be avoided. Otherwise, they get deviated from the goals which actually need to be completed (Hai et al., 2021). Checking the routine and cutting out the task that is done just for formality will provide the employees with more time to focus on larger and more important goals. The University of Leeds Trinity has cut a lot of unnecessary work to increase efficiency with the introduction of the virtual learning platform. In this platform, these things are done which are actually necessary to complete a larger goal. 
[bookmark: _1t3h5sf]Developing employees by training them
The virtual learning platform has helped the University of Leeds Trinity to train its student employees well with less consumption of time but has helped to increase efficiency and employability to a very larger extent. Training is very important for the employees otherwise they work haphazardly in which no efficiency is increased and the targets also take time to be fulfilled. Providing them with guidance and teaching them the required skills is not a waste of time, but an investment that in the latter party will help to give success. 
[bookmark: _4d34og8]Embrace telecommunications
Studies have shown that the employees who work from home and way more efficient than the people working in the office (Hatahet et al., 2021). Telecommunications are good ways in which the employees are even able to save their own time from wasting along with increasing the efficiency of work. The virtual learning platform has helped the student to save a lot of time and even telecommunication has become possible to some extent due to this platform in the University of Leeds Trinity Saint David London Campus. This is the reason why a large number of students are pursuing their courses and employees of the university are so highly efficient. 
[bookmark: _2s8eyo1]Evaluation of information sources
There is a large and wide range of information sources that are present in the information landscape. According to the research topic, the type of information sources is evaluated. So, the different types of information sources are. There are three types of information, primary, secondary and tertiary. There are several other sources also, but in this research more profound will be given on these threes
The difference between the primary, secondary and tertiary sources can be done on the basis of how far the information is removed from the subject of research. A source of information is considered primary when the information is collected first-hand or the information collected is someone's first-hand account of the subject of research (Jayatilleke et al., 2021). For example, it can be said that in the archives that are kept in the John Rylands Library, all the primary sources of information regarding the historical research subjects are obtained. The primary sources of information regarding the virtual learning come concept at the University of Leeds Trinity London Campus were taken from the students of the college and their family members. 
The views of the students and their feedback regarding the virtual platform were very helpful in obtaining the primary sources of information on the research work. A questionnaire was made and given to each and the students remain online to get the answers of the students through which the information on how the virtual learning platform has helped the students of Leeds Trinity University was obtained. It was really helpful as the students were highly cooperative and even online, the students helped a lot when the questionnaire was distributed online. Primary sources of information are highly authentic sources as those are not changed or integrated. These are obtained from the people or the things that are directly related to the subject of research. 
Secondary sources of information are those sources that provide commentary, analysis and interpretation of the existing data or the primary data. The different newspapers and journals are the best sources of secondary information as those are written by someone on the basis of feedback and the information given by the primary source of people which includes commentary. They are not as much as authentic as the primary sources of information (Knop, 2021). The data and the information collected from the students of the University of Leeds Trinity on the virtual learning platform were gathered and written on paper with analysis and commentary. Some information was even gathered from the online journals and the research papers that were done previously. The newspapers were a lot of help in the collection of the secondary data. The secondary sources can be relied upon but not as the primary sources of information. The students, journals and newspapers provided the ample amount of information needed to carry out this research work and complete the work successfully with authentic primary sources as well as secondary sources of information. 
There is another source of information which is the tertiary source of information that are a collection of the summarizations of the primary and secondary sources. In this research, the primary and the secondary sources of information were mostly emphasized, rather than the tertiary sources as those are very less reliable and authentic (Ng et al., 2021). A lot of commentary and self-interpretation is added to these sources of information which makes the research work a little less authentic. It is always best to rely on the primary sources of information as much as possible. 
[bookmark: _17dp8vu]Competence in data handling in the workplace
Competency is the set of abilities or skills that are required to do a job. One should be able to complete the target efficiently within a specified level of proficiency to become competent. The employees get a total idea of what and how much is expected from them as an employee through the job competencies and what should be their behaviour in the work environment. There are mainly two types of competencies, behavioural competencies and technical or functional competencies. 
[bookmark: _3rdcrjn]Behavioural competency
Behavioural competency defines the strength of an employee in terms of behaviour that can act as a contribution to the success of the organization. It defines both the things that need to be done and the ways in which the things should be carried out. The responsibility skills, and time management skills all are part of behavioural skills (Lacka and Wong, 2021). The University of Leeds Trinity Saint David maintains behavioural competency at a high level for which there is so much efficiency in the university. The students are made to understand well what are the things that need to be done and how those are to be carried out. Moreover, the virtual learning platform has made it easier for the students to learn this skill which will not only be helpful in the university but also later in practical job scenarios. Through the introduction of the virtual platform, all the learning processes have become faster. 
[bookmark: _26in1rg]Functional competency
These are the technical skills of an employee that act as a contribution to the overall improvement and success of the organization (Li et al., 2021). There are mainly the skills of technical tasks that are to be carried out within the industry to increase the productivity and efficiency of the organization. The role of HR, job recruitments policies and rules of HR are all included within the functional competencies. The Leeds Trinity University of London campus gives a very good emphasis on the functional competencies as a subject as this is a very important skill that needs to be mastered to survive well in an industry (Torres Martín et al., 2021). All kinds of functional competencies are taught and practised well through the virtual teaching mode within a very specific amount of time that has been possible due to the introduction of this virtual platform. The students are trained so well that they face no problem in actual job scenarios and the virtual platforms have even helped the students with presentations and online workshops and conferences. 
Evaluation of the competencies of data handling in the workplace is so important because it has several advantages and benefits that contribute to the productivity and success of the industry. The first and foremost benefit of these competencies is that it gives a clear idea of the work and the expectations of the employees and makes the process of recruitment easier for HR. These can help the employees to get a good understanding of the behavioural standards of an industry and helps to increase the satisfaction of their jobs (Lu, 2021). It becomes easier for the managers to understand and find which employee's performance needs to be improved d or modified on the basis of the fulfilment of the job competencies. The efficiency of operations is also enhanced with the help of competencies. The skills and talent of planning of the managers and the HRs are also improved a lot through these competencies. This is the reason why the University of Leeds Trinity Saint David London campus has put so much emphasis on competencies and the virtual learning platform was one among those investments (Young, 2021). The student communicates well with the faculties, the faculties know whose productivity has to be improved to make them efficient students, the students have a clear idea of how much to study and how to study, and in this way, this university is becoming a famous and successful university. 
[bookmark: _lnxbz9]Conclusion
From the above discussion, it can be concluded that the introduction of a virtual learning platform in the University of Leeds Trinity Saint David London Campus has impacted and helped the student in their learning in a very profound way. They were able to learn many things at a faster pace and were able to understand a lot. The ways of improving the efficiency of work and employability were discussed in the assignment. The sources of information were elaborated and discussed well, especially the primary and the secondary sources of information. The data and information collected from the students were combined and considered the secondary sources of information. Lastly, emphasis on the evaluation of the competencies in the work field which is a very important aspect that helped in the contribution of the success of the university was also discussed well. 
[bookmark: _35nkun2]
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Online survey-Virtual Learning Environment

Dear friends -i am sending this survey as a part of my university studies .the main reason of this survey is to get
feedback about your experience about virtual learning enviroment.l would really apreciate if you provide answers
for the following guestions.Thank you.

Q1.Do you have experience in relation to Virtual Learning Environement? *
yes

no

Q2.Do you prefer to use VLE for your higher studies? *

Yes

No
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Q3.Did you have proper training yo use university VLE for your studies? *

Yes

No

Q4.Would you like to see that university continue to use VLE platform after pandemic as well? *

strongly disagree
disagree

not sure

agree

strongly agree
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Q5.do you prefer to communicate with your lecturers and your friends via VLE? *

strongly disagree
disagree

not sure

agree

strongly agree

Other...

Qé.Please rate the impact of the online learning platform on your academic studies during
pandemic

low impact O O O O O high impact
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Q7.Please rate your preference to do your studies in VLE *

low preference high preference

Q8.Does university e-learning platform provide appropriate support to compleate your
assignments?

Yes

No

Q9.Do you find required and appropriate resources in VLE for each module which you study? *

yes

No
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Q9.Do you find required and appropriate resources in VLE for each module which you study? *

yes

No

Q10.Since lockdown how satisfied are you in realtion to the support wich you receveid from
lecturers university admin and management through VLE towards your studies?

extremely disatisfied
dissatisfied
satified

extremely satisfied

*




