Student name:
Vanesa Yordanova   
 
Department: 
Housekeeping 

Week: First week 

Dates: 26/02/20(Wednesday) and 28/02/20(Friday) 

Manager:
Fatima Rouzaqui



Work Undertaken:  
In my first day of placement I went to Marta’s office. She gave me a badge and then I went to my department. 
I spent the morning with Snehal and she showed me their paper work with the shifts and the computer system they used.
At 10am I attended the housekeeping meeting and then I went to clean rooms with one of the maids.
After lunch I went to laundry and the workers there showed me how to wash the towels , then how to dry them and then I folded a few baskets with towels. 
 
On Friday I was with the porter delivering fresh towels and collecting the dirty ones.
Then I was with the supervisor checking if the rooms are properly cleaned. 
After lunch I went to laundry again.

I completed the whole of the Red Zone and half of the Orange Zone. 

Self-Appraisal 

I found the first week very stressful because it was all new to me and I was very confused as to where to go and what to do but the staff there were explaining everything to me. I did my best to try remember and do everything I was being told and the managers were very friendly. After the first day I felt calm and more confident in my skills and in my ability to comprehend things. There are still things which I need to be shown and to work on but that will come as the time goes. 


Strengths

Easy adaptation to environment
Excellent cleaning skills (to a very high standard)
Have a sharp eye when it comes to checking if everything has been properly cleaned.

Weaknesses

I can’t communicate to people who are not friendly and are not willing to teach and help 
Language barrier (a little bit)



Lost Opportunities

I don’t think I have lost any opportunities yet as I have done everything I was told. 


Plans for next week

I would like to finish all my task which are given to me.
 -Lobby Cleaning : Reception and Toilets
-Guest room , corridor cleaning
-Clear Chute and assemble in Cages
-Explanation: Guest laundry and Chef’s wear
-Explanations: Opening , Closing Procedures  
All these tasks are from Orange zone.

[bookmark: _GoBack]And then after that I want to complete the Green zone if it’s possible. 

