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Element 1 - Project Proposal 
My project title: The Impact of the COVID-19 Pandemic on Mental Health and Wellbeing in Health and Social Care Workers in the UK
1) Aim: 
The primary aim of this secondary research is to examine how the COVID-19 pandemic affected the mental health, wellbeing and working conditions of health and social care staff in the UK. It identifies key challenges and draws lessons to strengthen workforce resilience in future public health emergencies.

2) Objectives: 
Define and examine the main stressors and risk factors that affected the mental health of care workers during the pandemic. 
Analyse available literature, evidence, and official data to explore changes in workload, working patterns and access to personal protective equipment, and their links to staffing instability.

Evaluate the effectiveness of introduced support services and policies using thematic analysis to assess their impact on workforce mental health.

Produce actionable recommendations for healthcare organisations, social care providers, policymakers, and workforce planners to improve staff support and resilience in future crises.

3) Background:
The COVID‑19 pandemic placed unprecedented pressure on UK health and social care systems globally, with frontline staff facing prolonged infection exposure, rapidly rising workloads, and repeated emotional distress from caring for seriously ill patients and coping with high mortality rates (Brooks et al., 2020; Holmes et al., 2022). Early research documents acute psychological strain, yet fewer studies examine longer‑term wellbeing impacts and persistent gaps in mental health provision specifically across the social care sector (SCIE, 2023). Protecting this workforce is essential to maintain safe, high‑quality care services; this study addresses that evidence gap to strengthen workforce policy and practice post‑pandemic and in future emergencies (GOV.UK, 2021; NHS Digital, 2023).

4) Methods: 
This is a secondary research project drawing on peer‑reviewed academic journals, UK government policy documents, NHS reports, and official health surveys published between 2020 and 2026.

Inclusion criteria: UK‑focused studies, empirical findings, credible sources from recognised health bodies.
Exclusion criteria: Opinion pieces, non‑UK data, and sources older than 2020.

Structured database searches will use terms such as: “COVID‑19 mental health care workers UK”, “social care workforce wellbeing pandemic”, “burnout staffing NHS COVID‑19”.

Data will be synthesised via thematic analysis to identify recurring trends. Ethical standards will be upheld through accurate Harvard referencing and strict avoidance of plagiarism.

5) Resources: 
• Academic databases: CINAHL, PubMed, ScienceDirect 
• UK official sources: GOV.UK, NHS Digital
• Library resources
• University support: Lecturer guidance, UWTSD Library services, Study Skills Service, Moodle Quick Referencing Guide

6) Timescale: 
Weeks 1‑2: Refine search strategy; complete database searches; select sources; initial reading
• Weeks 3‑4: Full source reading; thematic coding; draft Chapters 1 and 2
• Weeks 5‑6: Complete Chapter 3 and Academic Methods Poster; incorporate  lecturer feedback
• Weeks 7‑9: Draft Chapters 4 and 5; second feedback round and targeted revisions
• Weeks 10‑11: Combine chapters into dissertation template; cross‑check referencing and logical flow
• Week 12: Full draft review, proofreading, formatting, and formal submission

7) Self-reflection:
I bring strong organisation and reading skills but recognise the need to strengthen critical analysis of complex research papers. This will be developed through structured note‑taking, using the university’s Study Skills Service, and discussing ambiguous findings with my assigned lecturer. Academic writing clarity will improve by following the Moodle referencing
guide, using library proofreading tools, and applying feedback from every draft review throughout the project.
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