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‘Discuss the ethical framework for counselling professions (BACP, 2018) and consider the importance of working with clients to establish and maintain a therapeutic frame’
This assignment includes a discussion on ethical framework for counselling professions (BACP, 2018), taking into consideration the importance of working with clients to establish and maintain the therapeutic frame. This assignment will be evidenced by a wide range of sources for example academic journal articles, textbooks, current news articles and websites. Below, will explain the demonstration of the growing extent of knowledge and understanding of concept and underlying principles associated with the specific subject. 
The British Association for Counsellors and Psychotherapy (BACP) are a non-profit charity, a professional body and accredited registered practice which published its new Code of Ethics on the 1st July 2018. This code of practice has now replaced the earlier code of practice published in 2016. BACP (July, 2018) The Framework is important and essential for the counselling professions. It is a platform that provides a safe ethical practice with a solid foundation of principles, values and good practice standards. The BACP Ethical Framework which was published this year, is an agreement between the charity, therapist and the client. The agreement ensures that the counsellor will put the client first, maintain a professional standard and relationship whilst retaining respect, privacy, dignity and integrity. The practitioner also agrees to demonstrate accountability whilst supporting an open and honesty policy.  John McLeod (5th ed, p3)2013.
This element of the framework also provides guidance on how to build and ensure that therapists are always building an appropriate relationship with clients. The guidance is also provided on the duration and number of sessions, by carefully discussing the agreement signing process of the sessions. Integrity, confidentiality and accountability is also covered within the Good Practice. This ‘Good Practice’ reflects the commitment to the client’s ethics and the expert. Without these guidelines would be unjustifiable and questioning the ethical practice of the counsellor and the safety of the client as well as the therapist. 
The framework provides a solid foundation for a good safe and honest open practice within the counselling professions. It ensures that a therapist is qualified and has had adequate training in this field, offering a level of professional service to the client. 
It is important to establish and maintain a therapeutic frame with the client and by ensuring continuing practice of the BACP guidelines this is easily achievable. As mentioned above, the good practice guidelines address the importance of communicating with the client the duration of sessions and the number of sessions recommended.  This provides clear boundaries for the sessions in relation to closing a session and arranging the next session. It is important to establish this boundary from the commencement of therapy which can be achieved by discussions at the client’s first session. This can include advising the client of the duration of the sessions, advising the client that all sessions are confidential and advising the client that the therapist would be keeping a records of each session which is an obligation on the therapist and not a personal decision. Explaining that Counsellors who are members of BACP are under a general obligation to keep records as part of good quality of care,’ unless there are adequate reasons not to do so’(BACP,2007: S. 5). Ensuring that the client is advised that although records are kept, it does not jeopardise the confidentiality of the sessions and that all records will be stored securely and protected.
In today’s modern world, society is very complexed and busy. Individuals are confronted with various challenging experiences and can face difficulty with high expectations, these challenges can be testing to tackle alone. These challenges could vary from day to day basic hurdles to life changing experiences, for example finances, prioritising day to day activities and commitments, divorce, bereavements or many more situations. Speaking to friends, families or colleagues can be beneficial, but some individuals are not as privileged as others to have a close network of people to turn to. However, having others to turn to for support or guidance isn’t always enough. Some issues may be a lot deeper and may require professional support. We are fortunate that we now live in an age where mental health or daily struggles are no longer a taboo topic and are now starting to be dealt with as a live issue. Individuals are more open to the idea of seeking help and it appears that those within society are starting to feel less judged, ashamed or possibly guilty for having to address inner issues, past experiences or constant worries. With this in mind, the demand for counsellors has never been greater. Having access to ‘someone who does his or her own best to listen to you and work with you to find the best ways to understand and resolve your problem’ is often the key to finding inner happiness, acceptance and tranquillity.[footnoteRef:1] John McLeod (5th ed, p3)2013.  [1: ] 

Whilst working with clients it is important to ensure that they feel heard. The importance of listening lies at the very heart of counselling and one that needs to demonstrate personal moral qualities. The listener effectively needs to show good body language and posture, and eye contact which indicates that we are listening and interested in what the client is saying. Failing this, the client may not trust or feel safe with the therapist.  
It is essential when counselling, is the respect for client’s sense of self or autonomy. ‘The client’s autonomy, allow them to have the opportunity to be heard, taken seriously and being understood, this is important for the client to value themselves and to a development of growth as they are the experts.’[footnoteRef:2] [2:  
] 

Establishing a therapeutic frame for the client is the start of a process to restore and promote wellbeing. By building a therapeutic relationship, the therapist needs to communicate clearly and find what expectations the client has at the end engage with the client, this is beneficence and fundamental as to achieve a positive outcome.  C.R.Rogers (1993) p73 This is meant by working with the client and helping them to understand their experiences and how they want to be helped, also what the client’s goals are. 
‘Counselling is a talking therapy that involves a trained therapist to listen and help find way to deal with emotional issues’. NHS (2018). By listening to a client will decide on what support and method a counsellor will need to consider trying and help and understand the situation they are in. Counselling can help people cope with many different situations, for example mental health condition, such as depression, anxiety or an eating disorder. Difficult or challenging life event, divorce, abuse, work or bereavement. It is important to listen to the client’s needs, by listening, the counsellor will be able to address how many sessions the client needs or work with partner agencies who will be able to provide additional support for example ‘Mind’ or a Financial advisor, Victim support or Samaritans. ‘Counselling is important because it gives people the opportunity to sort out a problem or issue that they have had trouble figuring out on their own. To give an example, many clients have counselling sessions because they feel that they keep having the same problem “over and over” again.’ A Hunter (2016). The problem could be minor but if it is the same problem the client is facing, by discussing and having advice from a counsellor or being referred to partner agency could prevent the client facing this problem again in the future. 
Therapeutic relationship Is built from mutual respect, and trust by the client and counsellor to be able to develop and progress throughout the sessions. It is important the client fully understands the ethical framework and what it includes for example, set dates and times of the session, set the fee, if it is a private counselling session and the location that the sessions will take place. All the above will be agreed by the client as this will create a safe and comfortable environment for the consultation to take place. By having a discussion and agreeing with the above this will be in the client’s best interest. ‘The therapeutic relationship is designed for the growth and development of the client’ Christos (2018). It is in the counsellor’s professional responsibility to keep the client up to date with all the notes taken and inform the client if the sessions are working to their benefit or not. Therapeutic framework is important to the counsellor and especially the client. To have a framework written down for the client to read and fully understand will hopefully help the client progress in sessions as they can see the notes and their progression.
There are various techniques a counsellor can follow, it all depends on the client and the circumstances. The most effective techniques councillors use during their sessions are, ‘Spheres of influence’. This technique will get the client to reflect on their past and see what areas that could be impacting and influencing them now. Florence NG (April 2014). The reason to use this technique as it gives the client the opportunity to identify what gives them stress and strength in life. Another technique to consider is ‘Clarification’. It is extremely important to ask the client to clarify what they are explaining to ensure that the counsellor is understanding the situation correctly.


To conclude, the assignment included an in-depth discussion of ethical framework for counselling professions. It was taken into consideration the importance of working with the client and the clients needs, by using different techniques and methods to suit the individuals needs. A consideration of the importance of working with clients to establish and maintaining a therapeutic framework.
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