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[bookmark: _Hlk64446131] Farida Parvin 
32 Asquith Road
Ward End
Birmingham
B8 2HL
farida.2007@hotmail.co.uk
07808027889
Dear Sir/Madam

RE: Application for Child & Family Support Worker Vacancy

I am interested in applying for the Child & Family support worker position in your company. 

I have over seven years of experience in an educational setting working as a Level 3 Teaching Assistant. I have supported children with their physical, emotional and social development and have always tried to empower children with the skills to persevere and be resilient.

In my current role, I have had the opportunity to work collaboratively with team members to support families and children to progress in their educational journey.  I have knowledge and understanding of safeguarding issues, risk management and procedures.  I am a patient and caring individual who always strives to do the best through taking a positive approach in every situation.

It would give me great pleasure if I was to be selected for the role allowing me the opportunity to share my professionalism and dedication with your team.  I would also be willing to undertake any necessary training that will help me enhance my service.

I believe that I can successfully fulfil the role and welcome you to reach out to schedule an interview at your convenience to discuss my qualifications and experiences further. I am looking forward to hearing from you. Thank you for your time.

Yours faithfully,
Mrs Farida Parvin







Farida Parvin
 32 Asquith Road, Ward End, B8 2HL
farida.2007@hotmail.co.uk - Mobile: 07808027889
	PERSONAL PROFILE


I am a hard-working, honest and highly motivated individual who strives to achieve the best. I work to an exceptionally high standard in a professional manner. I have excellent organisational skills and I have the determination to see a task to the end. I always work efficiently and effectively individually or as part of a team.  I have 4 years’ customer service experience and over 7 years’ experience within an educational setting working as Teaching Assistant.
EXPERIENCE


Teaching Assistant - Thornton Primary School 				(Feb 2020 - Present)
· [bookmark: _Hlk62326794]Worked with children in KS2, delivering numeracy and literacy lessons
· Maintained class bubbles plus social distancing to ensure safety during the pandemic
· Prepared resources, delivered interventions and assisted with behaviour management providing practical and emotional support
· Adapted learning resources for Google classrooms during the pandemic ensuring it was accessible for children using technology as well as for those collecting paper packs
· Interacted with pupils online ensuring they are in good mental health 
· Made short videos of arts and craft and baking for the school Twitter account
· Made phone calls to parents ensuring children were submitting work online
· Undertook training on delivering safe online google classroom use 
· Worked collaboratively with teaching staff to ensure learning was consistent across the year group
 
Teaching Assistant - ITN Mark Agency 					 (Jan 2020 - Feb 2020)

Teaching Assistant - Parkfield Community School 			(Sept 2018 - Dec 2019)
· Worked in EYFS, year 1 and year 2
· Supported children with numeracy, literacy, phonics and deliver SATs interventions in year 2
· Supervised whole class for short periods, covered lessons and delivered planning
· Enforced Safeguarding Policy through raising concern on pupils experiencing difficulties whilst maintaining confidentiality
· Collaborated with other members of staff within the school to ensure a holistic support was in place for struggling pupils
· Supported children with Autism and ADHD, implemented EHC plans to ensure individualise learning programme to encourage engagement and potential
· Assisted with designing and planning role play room for reception, supported children with first aid, lunchtime duties and school trips
· Supported and assessed children during free play in Early years setting, taking pictures in accordance with GDPR rules for evidence of targets achieved
· Delivered Phonic and spellings intervention groups 
· Prepared resources and contributed to the planning, and provided feedback to teachers on pupil progress, liaising with parents and supporting them with their children’s learning 

Teaching Assistant - ITN Mark Agency 					(Jan 2018 - July 2018)

Teaching Assistant - Colebourne Primary School			(Sept 2017 - Dec 2017)
· Supported 1:1 child with Autism and another child with visual impairment adapting the lesson so they could access the curriculum, created and supported the implementation of Individual Learning Plans for pupils
· Assisted in preparing and maintaining the learning environment
· Contributed to the management of pupils’ behaviour through the promotion of the school behaviour policy
· Supervised whole class for short periods and collaborated with staff to lead class in physical activities
· Developed and maintained positive working relationships with other professionals and attended staff meetings and training days to keep to date with skills
· Liaised with parents at Parents Evening updating them with children’s progress.
· Led intervention groups to provide additional support to pupils to achieve their targets in numeracy and literacy
· Have assisted children with personal care needs when required
· Monitored, reviewed and produced up to date records and reports on pupil progress

Teaching Assistant - Sladefield Infant School				(Sept 2013 - July 2017)
· Attended staff meetings to support year group in the design and implementation of the curriculum
· Assisted in providing support to children for literacy, numeracy and all areas of the National Curriculum
· Assisted with practical tasks such as cooking, clay modelling, painting and sports activities
· Observed and reported on pupil performance and assisted teacher with pupil assessment
· Supported the maintenance of pupils’ safety and security within the school and on school outings
· Contributed to the planning and evaluation of learning activities and assisted in preparing and maintaining the learning environment
· Prepared resources for activities planned, assisted with display work and helped organise summer fete
· Liaised with parents addressing any issues and concerns
· Marked pupils work and provided teachers with feedback of children’s progress and concerns
· Supported SEND and EAL children through running small intervention groups promoting pupils’ social and emotional development
· Assisted in lunch time and first aid duties
· Contributed to the management of pupils’ behaviour in line with the school policy raising self-esteem through positive praise and encouragement

Receptionist / Sales Assistant - Shapla Cash and Carry Ltd 		(Feb 2014 - Mar 2015)
· Assisted customers through recommendations and signposting to services and products
· Generated financial reports and set monthly targets, using database to complete administrative duties

Receptionist / Sales Assistant - Hodge Hill Opticians			(Jan 2012 - Jan 2014)
· Managed patient enquiries on the phone and in person
· Assisted patients with frame selections
· Made adjustments and repaired frames 
· Generated daily and monthly financial reports ensuring monthly targets were met
· Ensured NHS paperwork was filled out correctly
· Submitted NHS paperwork every month, ensuring deadlines were met
· Updated patient records on computer using Opticabase software
· Provided excellent customer service, dealing with compliments and complaints
· Assisted in marketing through advertising products and distributing leaflets

January 2002- December 2011
· Family commitments plus voluntary work undertaken.

Sales Assistant – Next							(Oct 2001 - Dec 2001)
· [bookmark: _Hlk63782234]Interacted and engaged with customers in person and over the phone, providing information and signposting to service and products to meet their individual needs
· Assisted customers with Directory enquiries
· Worked in different departments of the shop
· Managed customer orders and deliveries
· Maintained a neat environment for customers

Cashier - Co-operative Supermarket	 				(July 2001 - Sep 2001)
· Interacted with customers
· Stacked shelves and contributed to shop floor displays
· Recorded warehouse stock
· Handled cash and card payments
EDUCATION

[bookmark: _Hlk499841371]
University of Wales Trinity St David (May 2020-Currently enrolled)
Level 4:			Health and Social Care

University College of Birmingham (July 2014 / July 2015)
Cache Level 3: 		Supporting Teaching and Learning in Schools 	(Pass)
Functional Skills: 	English Level 2					(Pass) 
Functional Skills:	Maths Level 1 					(Pass)
Cache Level 2: 		Supporting Teaching and Learning in Schools	(Pass)

Birmingham Adult Education Service (July 2013)
Cache Level 1: Childcare (Pass)
Work Skills Entry Level 3 (Pass)
Award in I.T User Skills
Washwood Heath Academy and Sixth Form (July 2000)
GCSE: Art (A) Maths (C) English literature (A) English Language (BB) French (B) Graphic Products (B) General Studies (C)Science (BB) Sociology (A) 
A Level: Art (C) English (C) Sociology (D) 

[image: ]JOB DESCRIPTION 
 
Job title: Child & Family Support Worker  
 
Service: Cumbria’s 0-19 Child and Family Support Service 
 
Salary: Grade 2 Point 16 – 19  
 
Hours: 37 hours per week      
 
Location: Birmingham   
 
Responsible to: Child & Family Coordinator  
 
Summary of job: 
The post holder will share and embrace Birmingham’s vision of ‘a great place to grow up and for children and young people to have the opportunity to become everything they want to be’, by;  
 
· Providing appropriate practical and emotional support to children, young people and their families, through a mixed programme of home visiting, support groups and structured learning sessions delivered within local centres, family homes and the wider community.   
· Using restorative practice will embed a strengths-based approach, engaging and enabling children, young people and families to achieve their goals at an early stage of need and within a three-tier delivery model (Levels 1-3: Getting advice, getting help, getting more help).  
 
Key tasks and responsibilities:  
1. To deliver a range of individual, 1-2-1, workshops and group interventions, to facilitate parents’ understanding and awareness of their children’s emotional, social and physical needs and improve their parenting skills.  Providing support in families homes, across local centres, maternity hubs and other delivery sites. 
 
2. To undertake child-focused assessments with children and young people (0-19) and in partnership with parents/carers and professionals to establish an understanding of the child and parent’s needs, any existing or potential risk and to gain knowledge of the ‘Childs’ lived experience’ and parental challenges. 
 
3. Using information gained through the assessment develop a child cantered, outcome focused plan and risk assessment with parents for their engagement with the service.   
 
4. Monitor, review and updated plans, utilising critical analysis, outcome evidence, and triangulating information; stepping up/down cases and making onward referrals for specialist support and interventions, where appropriate. To provide relevant reports evidencing outcomes achieved through family support provision.  
 
5. Work collaboratively with coordinated care and support for families through liaison, referrals and multiagency partnership working, with Health, Social Services, Education and other statutory and voluntary and specialist agencies.   
 
6. [image: ]To keep timely and accurate records of your work and adhere to confidentiality, safeguarding and information sharing protocols  
 
7. To ensure that the venue(s) is warm, welcoming and adheres to safe risk management procedures at all times. 
 
8. To prioritise the safety, wellbeing and healthy development of children &young people through effective observation and assessments and by following safeguarding procedures and guidelines at all times. Including raising safeguarding concerns with colleagues and managers, making referrals to Children’s Social Care and or the Police if required and playing an active part in professional networks for children subject to CIN or CP plans. 
 
9. Build up knowledge and understanding of local resources and community, statutory and voluntary services, and communicate effectively with them in the best interests of the child and family. 
 
10. To promote and educate families around current topics affecting young people; providing them with knowledge skills and information on key risks, supporting their emotional and physically safety. 
 
11. Encourage and enable the coproduction of service user led groups. 
 
12. To assist families to access, build and maintain effective relationships with the Centres and other support services. Provide outreach activities to improve the reach of services to children and families in the area and ensure that those families will gain most from services; are included and involved and have equal access to all its services. 
 
13. To play an active part in the team, working collaboratively to ensure the smooth running of the service and using informal and organized peer support effectively and shared learning opportunities. 
 
14. To participate and contribute in meetings with external agencies, to advocate in meetings on behalf of families and, where appropriate involve families in such meetings.  
 
15. To undertake training according to the needs of the service.  
 
16. To be able to evidence Family Action’s values at all times, which underpin Family Action’s mission of ‘building stronger families’ by:  
 
a) Being people focused  
b) Reflecting a ‘can do’ approach  
c) Striving for excellence in everything we do  
d) Having mutual respect for everyone we work with, work for and support through our services  
 
[image: ] 
17. To ensure you have an understanding (appropriate to your role) of, and comply with Family Action’s procedures for promoting and safeguarding the welfare of children and vulnerable adults.  
 
18. To comply with Family Action’s Diversity & Equality Policy and our Ethical Policy in every aspect of your work and positively promote the principles of these policies amongst colleagues, service users and other members of the community.  
 
19. To comply with Family Action’s Health and Safety Policy, Data Protection Policy and to protect your own and others’ health, safety and welfare.  
 
20. To work flexibly as may be required by the needs of the service and carry out any other reasonable duties as required 
 
21. To be willing to work outside normal core hours [9am-5pm] evenings and early mornings and occasional weekend working .  
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Person Specification  
 
	Education, Qualifications and Background 

	1.  
	A qualification in childcare/child development, health & social care, counselling or a related professional qualification equivalent to at least NVQ 3. 

	2.  
	At least 2 years’ experience of family support work including group work delivery 

	Abilities and Skills 

	3.  
	Professional experience of working with children, young people and their families, including up to date knowledge and experience of safeguarding issues, risk management and procedures. 

	4.  
	Knowledge and understanding of integrated working practices and the range of services and agencies to involve incl. Health, Education and Social Care 

	5.  
	Experience of working as part of a multidisciplinary team, information sharing protocols and commitment to reflective practice and effective supervision. Experience and skills to act as a Key professional in TAF process  

	6.  
	Excellent assessment skills, with the ability to produce effective outcome focused plans for families with complex needs. Ability to evidence outcomes incl.  use of case studies, data analysis and feedback. 

	7.   
	An understanding of the impact of discrimination and social exclusion on the lives of children and families and how this can be addressed through service provision as well as employment and volunteering opportunities. 

	8.  
	A good understanding of the development needs of children & young people and of parenting and a solid understanding of mental health and disability issues, drug and alcohol use, domestic violence and poverty and the way these impact on children and family life. 

	9.  
	Demonstrable knowledge and understanding of Set Child Protection procedures and Working together to Safeguard Children and ability to work in accordance with local and organisational Child Protection and Adult Safeguarding policies and procedures. 

	10.  
	To be able to evidence Family Action’s values at all times, which underpin Family Action’s mission of ‘building stronger families’ by: 
a) Being people focused 
b) Reflecting a ‘can do’ approach 
c) Striving for excellence in everything we do 
d) Having mutual respect for everyone we work with, work for and support through our services 
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	11.  
	Demonstrable experience of work alongside families in their homes, at delivery Centre’s and the wider community offering practical and emotional support, enabling families to help themselves, and supporting adults in their role as parents or carers 

	12.  
	The ability to communicate clearly and professionally through a variety of mediums with parents/carers, children, staff and professionals and excellent verbal, listening and presentation skills, including basic IT skills. 

	13.  
	Willing to work flexibly including early morning, late evenings and occasional weekends.  
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