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Introduction:

This Personal Development Portfolio presents a comprehensive reflection on my academic progress, professional growth, and readiness to pursue a career within the health and social care sector. The portfolio brings together key components that demonstrate my developing knowledge, practical experience, and commitment to delivering high‑quality, person‑centred care. It includes a tailored two‑page curriculum vitae, a detailed personal statement outlining my career aspirations, a structured SWOT analysis of my current abilities, and a two‑year Personal Development Plan designed to support my progression into the role of Support Worker.
In addition, the portfolio contains a critical reflection using Gibbs’ Reflective Cycle, evaluating my performance in the LCHS4009 Component 1 presentation. This reflection explores my strengths, areas for improvement, and the impact of feedback on my ongoing development as a learner and future practitioner. Together, these components provide a clear and structured overview of my current competencies, professional values, and the steps I am taking to prepare for employment within the NHS.
The purpose of this portfolio is not only to evidence my academic learning but also to demonstrate my ability to reflect critically, plan effectively, and engage in continuous professional development. (Jasper, 2013). as I work towards becoming a confident and capable Support Worker, this document highlights how my education, voluntary experience, and reflective practice contribute to my readiness for the responsibilities and challenges of frontline care work. It also illustrates my commitment to safeguarding, communication, teamwork, and ethical practice—core principles that underpin safe and effective care within the health and social care sector.
Overall, this portfolio serves as a structured representation of my journey so far and the professional direction I aim to pursue. It reflects my dedication to supporting individuals with compassion, respect, and professionalism, while continuously developing the skills and knowledge required to thrive within a demanding and rewarding career.




Personal Development Portfolio


CV- Personal Development Portfolio

Task 1 of 4: Personal profile


Curriculum Vitae


Gracielle Rodrigues Silva
Phone: +447743739750
Email: gracielle2009@hotmail.com
London, UK

Professional Profile


I am a very optimistic, dedicated, compassionate, social person with a strong commitment to promoting dignity independence and wellbeing for individuals, with an excellent communication skill, professional approach to work who enjoys the challenge of working within a demanding environment. My communication skills support effective interaction with service users, which is essential in health and social care. (McCabe and Timmins, 2013). able to deliver and excellent standard of care and keen to work as part of a team as an individual. Punctual, reliable, and adaptable. Excellent interpersonal skills and flexible attitude to work, keen on achieving goals with a proven high standard performance and focused to enhance and deliver of an excellent service. 




Key Skills

· Excellent IT and computer literacy skills.
· Ambitious and disciplined efficient approach to work.
· Well-motivated, optimistic, professional, and confident.
· Fluent in Portuguese, English, Italian, Spanish.
· Translator and interpreter on the community support.
· Person‑centred care support.
· Organized, responsible, effective verbal, non‑verbal, and written communication
· Safeguarding awareness and reporting procedures
· Teamwork and collaboration within MDTs
· Accurate record keeping and confidentiality (GDPR compliant)
· Resilient, confident and emotional intelligent.

Academic Education & Qualifications:

· BA (Hons) Health and Social Care – University of Wales Saint David, London Campus September 2026-Present).
· Level 4 Certificate of Higher Education Skills for the Workplace HSC. August 2025--September2026.
· Educated at Escola Estadual Lions Melchior De Araujo. Secondary school, Brazil.
· Certificate of Conclusion Equivalent to A-Level, Brazil.
· English (Pink and Blue Freedom School) Brazil.
· Marketing, telemarketing and public speech and building confidence (Micro company) Brazil.
· Health and safety and food and hygiene training-London.
· Cognitive Behaviour Therapy- Centre of excellence -London
· International Chaplaincy-FLMU Florida Ministry University, Florida USA.


Work & Voluntary Experience

Volunteer Support Assistant – Community Centre, London -2026

· Supporting adults with learning disabilities during social and educational activities.
· Encouraging independence through guided daily‑living tasks.
· Maintaining confidentiality and professional boundaries.
· Ensuring safe, inclusive environments.


Care Assistant (Placement plan) – Residential Care Home (2026)

· Assisted residents with personal care, mobility, nutrition, and hydration.
· Observed and reported changes in behaviour or wellbeing.
· Demonstrated empathy, patience, and respect for diverse needs.

Achievements
· Completed Safeguarding Level 2 training
· Awarded “Volunteer of the Month” for exceptional commitment
· Delivered successful academic presentations (LCHS4009).

Interests & Hobbies

Community volunteering, fitness and wellbeing, reading psychology and development, creative activities.

References
Available upon request.

Task 2 of 4: Personal Statement 
I am applying for the Support Worker position advertised on the NHS Band 3 by the NHS trust, website London-Uk.
 because I am deeply committed to promoting dignity, independence, and wellbeing for individuals accessing health and social care services. I would like to support vulnerable people and contribute to high‑quality, person‑centred care. Through my academic studies and voluntary experience, I have developed the professional values, communication skills, and practical abilities required to succeed in this role.
My BA (Hons) Health and Social Care has strengthened my understanding of safeguarding, professional practice, lifespan development, and the importance of effective communication. These modules have helped me develop a strong theoretical foundation that I apply in real‑world settings. My coursework has also enhanced my ability to work collaboratively, manage time effectively, and maintain accurate records — all essential skills for a Support Worker.
My voluntary experience has been central to shaping my professional identity. As a Volunteer Support Assistant at a community centre, I work with adults with learning disabilities, supporting them during activities and encouraging independence. This role has taught me the importance of patience, empathy, and adapting communication to meet individual needs. I have also gained experience in maintaining professional boundaries and recognising when to escalate concerns to senior staff.
During my placement as a Care Assistant, I supported residents with personal care, mobility, and nutrition. This experience helped me develop confidence in delivering practical care tasks while ensuring dignity and respect. I learned how to observe changes in behaviour, communicate effectively with colleagues, and contribute to a safe environment. These experiences have prepared me to work within multidisciplinary teams and follow organisational policies and procedures. My understanding of communication has been strengthened through academic study, particularly Argyle’s work on interpersonal behaviour (Argyle, 1972).
I believe my strengths — including empathy, reliability, resilience, and strong communication — make me a valuable candidate for this role. I am committed to continuous professional development and would welcome the opportunity to complete further training, such as the Care Certificate, manual handling, and basic clinical skills. I am motivated to contribute positively to the NHS and support individuals to live fulfilling lives.
Overall, I am confident that my education, practical experience, and personal qualities align closely with the expectations of a Support Worker. I am enthusiastic about the opportunity to join your team and contribute to high‑quality care.

Task 3a: SWOT Analysis 

Strengths
I possess strong communication skills, empathy, and the ability to build rapport with service users. My safeguarding knowledge and understanding of professional boundaries ensures safe practice. I am reliable, organised, and committed to continuous learning.


Weaknesses
I haven limited clinical experience and sometimes lack confidence in challenging situations. Time‑management under pressure is an area I aim to strengthen. Reflective practice has helped me identify areas for improvement, such as confidence in clinical situations (Bulman and Schutz, 2013).



Opportunities

The NHS offers structured training, including the Care Certificate, CPD courses, and mentorship opportunities. There is potential for progression to Senior Support Worker or Assistant Practitioner roles.


Threats
The job market is competitive, and balancing study with work commitments may be challenging. Emotional demands of care work can also impact wellbeing.

Task 3b:  Personal Development Plan 
	Goal
	Actions
	Timeline
	Monitoring & Evaluation

	Complete the Care Certificate
	Enrol through employer; complete modules; attend practical assessments
	Months 1–6
	Track completed modules; supervisor sign‑off

	Build confidence in clinical tasks
	Shadow senior staff; attend training; practise skills under supervision
	Months 6–18
	Reflective journal; feedback from mentors

	Progress to Senior Support Worker
	Gain experience; complete CPD; meet competencies; engage in supervision
	Months 12–24
	Annual appraisal; skills checklist










Task 4: Gibbs Reflective Model 
Description
For Component 1, I delivered a presentation on the importance of effective communication in health and social care. I explored verbal, non‑verbal, and written communication, barriers to communication, and strategies to promote person‑centred interactions. The presentation lasted ten minutes and included PowerPoint slides, case examples, and academic references.

Feelings
Before presenting, I felt a mixture of confidence and anxiety. I was comfortable with the content because I had researched communication theories thoroughly, but I was nervous about speaking in front of others. During the presentation, I felt increasingly confident as I progressed through the slides, especially when I noticed the audience engaging with the examples. However, I also felt slightly rushed, which made me worry that I might not explain certain points fully. After receiving feedback, I felt proud of my effort but aware that I needed to improve my critical depth and delivery pace. Reflective practice: (Jasper, 2013).


Evaluation
Several aspects of the presentation went well. My lecturer commented that the structure was clear and logical, which helped the audience follow my argument. The slides were visually organised, and I used relevant examples to demonstrate how communication impacts service‑user wellbeing. I also maintained good eye contact and spoke clearly, which supported my overall delivery.
However, there were areas that could have been stronger. I realised that I relied heavily on describing communication theories rather than critically analysing them. For example, I explained Argyle’s communication cycle but did not evaluate its limitations in fast‑paced care environments. 
My lecturer also evaluated that both slides and presentation was very good and that I just need to push a little bit more for excellent. results, this suggests that dedication and commitment during work assignments and presentations are shown which I am very grateful for. Reflective nursing practice: (Bulman and Schutz, 2013).


Analysis
Reflecting on my performance, I can see that my strengths lie in preparation, organisation, and clarity. These skills are essential in health and social care, where professionals must communicate information accurately and confidently. My ability to explain concepts clearly show that I understand the theoretical foundations of communication.
However, the weaknesses identified are equally important. Critical analysis is a key academic skill, and without it, my work may appear descriptive rather than evaluative. In professional practice, critical thinking is essential for making safe decisions, recognising risks, and adapting communication to diverse service‑user needs. My rushed delivery also reflects the need to manage pressure more effectively, which is crucial in care settings where communication must remain calm and controlled even during stressful situations. Gibbs reflective cycle: (Gibbs, 1988). Communication in care: (McCabe and Timmins, 2013).

Conclusion
Overall, the presentation was a valuable learning experience. I demonstrated strong foundational knowledge and communication skills, but I need to develop deeper critical analysis and improve my pacing. The feedback I received was constructive and aligned with my own reflections. Reflective development: (Jasper, 2013) This experience has helped me recognise the importance of balancing clarity with critical depth, and the need to practise time‑managed delivery. Professional learning: (Bulman and Schutz, 2013).

Action Plan
To improve future presentations, I will practise delivering my content aloud several times to ensure my pacing is controlled and confident. I will also incorporate more critical analysis by comparing theories, identifying limitations, and linking concepts to real‑world practice. Seeking feedback from peers before the final presentation will help me refine my delivery and content. Additionally, I will use reflective journaling to monitor my progress and identify patterns in my performance. (Gibbs,1988) By applying these strategies, I aim to deliver more confident, analytical, and well‑paced presentations in future modules.
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