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Full job description
Mobile Repair Technician & Sales Advisor
Location: Princes Risborough HP27
Full-Time | Permanent | Immediate Start Available
6 days a week (Monday–Saturday)
About Phone Surgery
Phone Surgery is one of the UK’s leading mobile repair providers. Since opening in 2016, we’ve repaired more than 475,000 devices and proudly served a loyal base of 345,000+ clients, backed by over 4,200 five-star Google reviews.
With 12 stores nationwide—and growing—including our flagship inside Harrods, the world’s most luxurious department store, Phone Surgery is now the UK’s largest independent, privately owned mobile repair chain.
Our growth has been achieved without outside investment, fuelled instead by our commitment to technical excellence, customer-first service, and community values. We continue to expand rapidly, offering unrivalled repair and retail experiences across the country.
What You’ll Receive
· Competitive salary with performance-based bonuses
· 28 days paid holiday
· Exclusive staff discounts on repairs and products
· Regular team bonding activities
· Ongoing training in repairs, sales, and customer engagement
· Clear progression opportunities in a fast-growing company
· A supportive, dynamic environment where your skills truly matter
What You’ll Do
· Carry out high-quality repairs on smartphones, tablets, and computers (iPhones, Samsungs, iPads, MacBooks, PCs)
· Diagnose faults accurately and complete repairs to professional standards
· Welcome and assist customers, handling repair enquiries and product advice
· Upsell accessories, services, and protection plans to enhance customer experience
· Manage cases from intake to completion, ensuring excellent customer satisfaction
· Support with stock management, store organisation, and presentation
· Work with your team to meet and exceed technical and sales performance targets
· Maintain a clean, safe, and customer-friendly workspace
What We’re Looking For
· 2+ years’ experience in mobile/computer repairs (smartphones & computers preferred)
· Retail or sales background, ideally in tech/mobile environments
· Outstanding customer service and communication skills
· Strong technical problem-solving abilities and attention to detail
· Proactive, confident, and target-driven mindset
· Ability to multitask in a fast-paced, high-energy setting
· A passion for technology and creating value for customers
Apply Today
If you’re ready to join the UK’s largest independent, privately owned repair provider, apply today with your CV and a short note about why you’d be a great fit for this hybrid Technician/Sales role.
We’re excited to hear from you!
Job Type: Full-time
Pay: £12.21 per hour
Benefits:
· Casual dress
· Employee discount
· Store discount
Work Location: In person













Abdullah Navsarka
07309 766350
abdullahnavsarka@gmail.com
Dear Hiring Manager,
I am excited to apply for the Mobile Repair Technician & Sales Advisor position at Phone Surgery in Princes Risborough. With several years of hands-on experience repairing smartphones and tablets, combined with strong customer service and logistical skills, I am confident in my ability to deliver the high-quality service and professionalism your brand represents.

Since 2016, I have worked as a self-employed phone repair technician, diagnosing and repairing a wide range of hardware and software issues for both iPhone and Android devices. This experience has developed my precision, technical troubleshooting ability, and commitment to ensuring every customer leaves satisfied. I take pride in providing clear communication, transparent advice, and efficient service which values I know align closely with Phone Surgery’s customer-first philosophy.

Alongside my repair experience, my roles as a Part-Time Driver at Smoke Connoisseur and a Personal Assistant have strengthened my reliability, organisation, and interpersonal skills. I’m used to managing time effectively, handling deliveries, and maintaining professionalism in fast paced environments. Currently pursuing a Certificate of Higher Education in Business Skills for the Workplace, I’m eager to continue developing my sales and customer engagement abilities while contributing to a growing and respected company like Phone Surgery.

I am particularly inspired by your success as the UK’s largest independent repair provider and your reputation for excellence across both repairs and retail. I would be proud to contribute my technical expertise, enthusiasm, and attention to detail to your Princes Risborough team.

Yours sincerely,
Abdullah Navsarka
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Personal Assistant Technology & Navigation
Private Porson Skills

Aug 2023 Dec 2024
Coventy
Languages

- Organiasd and managed purchases, coectons,and delveres of varous
tame.
+ Conducied rosearch on suppirs, poduct, and pricing o nsure cost- English
efcivncas Gujarat
+ Coordinated logistics and scheduling to optimize efficiency in procurement.
and dolvoris
- Ensurd all purchasse and collections wer completed promply and
acamai,

Education

Certificate of Higher Education (CertHE) in Business
Skills for the Workplace
University of Wales Triity Saint David

Jan 2025 - Present
Bimingham

GCSE
Bablake Senlor School

Aug 2021
Coventry

- Mathematics (Grade )| English Language (Grade 7) | English Literature
(Grade §)

+ Physics (Grade 5) | Biology (Grade 5) | German (Grade 6)

+ Roeligious Studies (Grade 6) | Food Preparaton & Nuliton (Grade 8)

Abdullah Navsarka 07309766359 abdullahnavsarka@gmail,com
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163 Stoney Stanton Road
Coventry, CV1 4FW

Abdullah
Navsarka

Work experience

Part-Time Driver
‘Smoke Connolsseur

Aug 2022 - Aug 2023
Covenry

- Collcted and delvered parts fom manulactrers o the company eficenty
and on tme.

- Maitainad accurat deieryrocods and ensurod all ams ware ransported
saely

- Follwed stict trafic reguiaions and company protocols 1 snsur safety
and effcency

+ Rasisted in inventory management and oistcs coordinatin o opimizo
dolvoryoporatons.

Phone Repair Technician
Selt-Employed

Jan 2016 - Present
Coventry

- Diagnosed and repaired hardware/software issues on smartphones and
tablets.

« Provided excellent customer service, ensuring high-qualty repairs and
customer satsfaction.

+ Doveloped strong problem-solving and attantion-to-detall skills tough
hands-on work.

Abdullah Navsarka 0730706360

Additional info

Driving licence Full manual licence

Gender Male
Date of birth 16/10/2004
About

A dodicated and hardworking individual wth a passion
forthe automotive industry and hands-cn technical
work. Experienced in driving, logistics, and
customer service, with a srong abilty 10 work
indopendenty and oficienty. Currently pursuing
 CortH in Business Skills for the Workplace (o
enhance my professional and organizational skis.
Looking for an opportunty o apply my experience and
customer servioe skl

Skills

Customer Service XYY Y]
Time Management &

Efficiency
Reliabilty & Dependabilty
Driving Experience

abdullahnavsarka@gmail.com




