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What are the key skills required to work on the hotels front desk? 
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The employees working at the front desk of a hotel are tasked with ensuring that every client has a positive stay at the establishment. As they interact with visitors at arrival, departure, and throughout their stay, employees at hotel front desks have the opportunity to help build a strong reputation for the establishment, improve guest satisfaction, and make a favourable first impression for new guests. Although the majority of hotels require front desk employees to possess a certain set of skills and characteristics, including an awareness of the significance of providing excellent customer service, the specifics of these requirements can differ depending on the structure of the hotel as well as the types of guests it serves (Bardi, 2021). The following are some of the most important skills that an individual must possess in order to work at the front desk of a hotel.
Key skills required to work on the hotels front desk
Communication
Communication is essential for personnel working at hotel front desks and in guest services. They interact with visitors in person as well as via telephone during the entire day, therefore it is essential for them to keep a cheerful attitude and talk in a clear and concise manner, to create a comfortable environment. In addition, hotel receptionists make use of their strong communication skills to address issues with other members of the staff and locate areas that could use some alteration (Rudd, 2015).
Problem-solving
Problem-solving skills enable employees to provide guests with a satisfying stay. Front desk staff that have effective problem-solving abilities are able to acknowledge the problem, organize a reaction, and put into action a solution that is appropriate. This skill allows them to meet the needs of guests and make their stay enjoyable. For instance, they are able to provide solutions for issues like missing key cards, wrong room rates, a lack of internet connection, and any unanticipated emergency that can arise (Baum and Devine, 2017).
Organization and multitasking
Employees at the front desk are constantly juggling a number of responsibilities, including but not limited to answering phones, greeting guests, fielding questions, checking customers out, and more. A front desk employee's ability to multitask depends on how well they have planned their workspace (Odgers and Baum, 2013).
Teamwork
Employees at the front desk must have excellent interpersonal and teamwork skills. Cooperation with others is a common requirement for them. Front desk employees often need to collaborate with one another to solve complex issues. In other situations, they may need to coordinate with the hotel's parking, housekeeping, or management staff to ensure that guests have a pleasant stay (Abbott and Lewry, 2014).
Detail-oriented
Due to paperwork, missing payments, misplaced key cards, and hectic shifts, hotel front desk personnel need to be detail-oriented. They must discover and avoid issues that might ruin a guest's experience.  Thorough focus on detail ensures critical topics are not neglected during hectic periods and multitasking (Baum, 2012).
Technological
In order to operate computers, hotel receptionists need to have strong technical abilities. For instance, they may make use of particular software packages in conjunction with various computer processing systems in order to manage the transactions that take place between the organization and its clients. Although previous knowledge in utilizing hotel-specific software is typically required, on-the-job training may be offered in some cases. Employees are able to maintain accurate records of customers in the system if they have great technological skills (Shin et al., 2019).

Resilience
They routinely operate under intense time constraints since they must attend to several guests and duties simultaneously. Employees frequently return to their desks after being side-tracked by information requests, phone calls, or new visitors. The key is to keep cool and concentrate (Odgers and Baum, 2013).
Conclusion 
It goes without saying that the initial point of contact is of the utmost significance because it determines the initial impression that people have of an organization. The front desk staff is the first point of contact for guests at any hotel. When a visitor comes to an organization, they will almost always make their initial personal contact with a front desk employee. The employees working at the front desk of a hotel are tasked with the responsibility of providing outstanding customer service to the guests of the hotel. They frequently have to perform several duties at the same time. Therefore, they must be capable of thinking and performing effectively, promptly and efficiently under pressure.
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